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. Kaufmann's classical, inductive and deductive model, Klein's model

. Delphi Technique, Fishbowl Technique, Telstar Technique

. Analysis Technique, Flat Tree Technique, Key Task Assesment Technique , Critical Incident Technique

. Brain Storming Technique, Scenario Writing, Trend Extrapolation, Dacum, Educational Union Educational Needs
Assessment Model
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Funnel Plot of Precision by Fisher's Z
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Abstract

Faculty development based on entrepreneurship can lead to the evolution and promotion of
education and research domains in accordance to entrepreneurial goals. Then, it can be expected that
the output of these developments is innovative researchers and students who can define the problem,
provide creative solutions in line with business and industry goals, and continuously increase the
quality of activities and missions of the university. Faculty development based on entrepreneurship
approach is an attempt by the academic system to reform knowledge, attitude and skills of
professors through training, retraining, sabbaticals, scholarships and so forth in line with
entrepreneurial goals. To succeed in advancing the process of faculty development based on
entrepreneurship, a set of key factors should be identified. In this article, the researcher used theme
analysis to identify the factors affecting the faculty development based on entrepreneurship at the
University of Hormozgan. For this purpose, interviews with experts led to V) basic themes as well
as Yo organized themes. Based on researcher’s deduction, five inclusive dimensions emerged:
individual development, organizational development, educational development, research
development, and professional development. Finally, scientific and operational recommendations
were made.
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Abstract

The main purpose of this study is to design a Curriculum Model for the Development of Elementary School
Teachers of the Iran's Educational System. This study uses a qualitative research approach and is conducted
based on the classical grounded theory. The statistical population consists of Faculty members and experts in
the field of Teachers development who were selected through snowball sampling. A total number of Y\ people,
including Y¢ Faculty Members and v Teachers’ development specialists, were interviewed. Semi-structured
interviews were used to collect data. The data from interviews were analyzed during three stages of open,
selective and theoretical coding, and the conceptual model was formed based on the drawing of the ratio
between the main categories or elements of the Teachers development curriculum. The conceptual model was
formed as follows: causes and necessity (achieving the goals of the educational system, updating teacher skills,
complexity and flexibility teacher’s role, reform, teacher growth and improving students’ learning), principles
and conditions (teacher-orientation, continuity and sustainability, school- orientation and job- orientation,
content- orientation and basis of students’ needs), components (content, context and process), correlated factors
(personal, environmental, importance and priority, quantity, quality and time) and outcomes (teachers,
programs and students). To ensure validity and reliability, Guba and Lincoln approaches were used, including:
acceptability, transferability, reliability and verifiability. Finally, based on the findings and results, guidelines
for the implementation of the program are provided.

Keywords: Teachers’ development, curriculum model, elementary school, grounded theory
approach.
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Abstract

This study aims at identifying the necessary competencies for training advisors of Iranian state-
owned enterprises. Therefore, international competency models were initially surveyed to agree over
a list of common competencies. Then, related academics and training officials were interviewed
through Delphi method to reach a unanimous consensus based on the requirements of state-owned
companies (purposeful criterion sampling). To establish credibility of the findings, the model was
submitted to the related experts three times to reach consensus on the final model. Based on the
findings, training competencies for state-owned enterprises may be categorized into foundational
(effective communication, industry knowledge, technology industry, seeing the big picture) and
technical (training needs analysis, instructional design, psychology of learning, training and
development strategies, learning and performance assessment, learning technologies, training and
development standards) ones.

Keywords: competency, training advisors, state-run enterprises
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Abstract

Given the importance and necessity of mentoring as a method for development of human resources
in Iranian organizations and the fact that the successful implementation of formal mentoring requires
a proper platform and organizational maturity, this study aimed to identify the prerequisites for the
successful implementation of a formal mentoring program. The statistical population of the research
was the university professors and the experts familiar with human resources development, especially
mentoring. A qualitative research method based on the paradigm of interpretivism was used. To this
end, after reviewing the mentoring literature, interview questions were made and validated. Then, Y°
individuals with expertise in the area of human resources development, especially mentoring, were
selected by purposive sampling and interviewed. The interview transcripts were analyzed using
Braun and Clarke’s thematic analysis, and the prerequisites for mentoring were categorized in the
form of McKinsey YS model. The results showed that factors such as learning-based culture, the
maturity of human resources processes, the financial strength of the organization and the existence
of a strategic vision in the organization are the main prerequisites for implementing a formal
mentoring program in organizations.

Keywords: Mentoring, Mentor, Mentee, Maturity, McKenzie YS model.
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Abstract

The purpose of this study was to measure and compare the effectiveness of the three levels of
electronic performance support systems (intrinsic, extrinsic, and external) on improving employee
performance. The statistical population was Ye+ insurance agents of the Day Insurance Company.
Ninety participants were selected by cluster sampling, and randomly divided into three groups of
intrinsic, extrinsic, and external performance support systems. The participants’ performance was
assessed with a researcher-made questionnaire. In order to determine the validity of the
questionnaire, content validity, and to determine the reliability, the examiners reliability (correlation
coefficient +,vV4) were used. Also, their efficiency was measured through their arrival and departure
time to the electronic environment of issuing insurance policies. The collected data was analyzed
using MANOVA. The results of the data analysis showed that the insurance agents with intrinsic
and extrinsic performance support systems had a better performance in comparison to the insurance
agents with external performance support system. In addition, participants with intrinsic
performance support system could perform their responsibilities faster than insurance agents of the
two other groups.

Keywords: Performance improvement, Efficiency, Performance support, Electronic Performance
Support System.
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Abstract

The main purpose of this study is to develop a competency model for managers in order to create
competitive advantage in organizations. This mixed methods study used exploratory approach in the
qualitative phase and descriptive-survey approach in the quantitative phase. Data in the qualitative
phase was collected through semi-structured interviews with Ye managers, experts and faculty
members selected by purposive sampling method until theoretical data saturation. To examine the
reliability of the qualitative data, a sample of transcripts was given to another expert for coding and
his coding results were compared with the researcher's coding; an intra-rater agreement of A7 was
obtained. In the quantitative phase, research data was collected through a researcher-made
questionnaire from YYY samples selected based on the Cochran method from the statistical
population of the managers of industrial and manufacturing companies in Qazvin Province. The
reliability of the questionnaire was confirmed with Cronbach's alpha coefficients; it was greater than
+,Y for all items. The research model is based on qualitative findings including the categories of
individual competence with Y+ concepts, interpersonal competence with ‘e concepts, managerial
competence with YA concepts, professional competence of managers with YA concepts, and
competitive advantage with Yo concepts. The Goodness-of-Fit of the model was confirmed using
structural equations. Managers' individual, interpersonal, managerial and professional competencies
were identified with specific concepts and subcategories for each category, and their effects on the
competitive advantage were examined individually. The results show that they had a significant
effect on competitive advantage in organizations.

Keywords: Managers' competencies, competitive advantage, industrial and manufacturing
companies
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Abstract

Discarding outdated knowledge in the organization is really important for replacing new knowledge,
making changes in the organization, and adapting the organization to the current conditions. For this
purpose, the effect of the unlearning context of organizational innovation with the mediating role of
human capital in Razi University was investigated. In this study, Sagara-Navarro’s umlearning and
human capital questionnaire (Y+VV), as well as Young and Ahmed Organizational Innovation
Questionnaire (Y- + £) were used. The study population included °A¢ individuals of Razi University
staff of whom YY. were selected as a sample using the Morgan table. The collected data were
analyzed by partial least squares method in SmartPLS software. Unlearning context has a positive
and significant effect on organizational innovation. The results revealed the significant relationship
of unlearning context and organizational innovation with the human capital effectiveness. In order to
provide innovative services, university managers and staff should discard their old knowledge and
use new and updated knowledge. Therefore, adopting an innovative approach in universities leads to
improving the competencies of human resources, science, and technology. This effect will
eventually lead to improved economic status and a step for changing the university's approach
towards a third-generation entrepreneurial university.

Keywords: Unlearning context, Organizational Innovation, Human Capital Effectiveness, Third
Generation University.
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Abstract

The Professionalism of education principals is consistently one of the most important factors in the
quality of education. Professional principals are able to provide the basis for teaching effectively
despite resource and environmental constraints. The purpose of this study was to identify factors
affecting the professional development of school principals of secondary schools in South Khorasan
province using futures studies approach. On the basis of the purpose, this study follows applied
research; on the nature of the research, it is an explanatory research that has been done by a mixed-
methods; a sequential exploratory design. The population of the study included all the managers of
the education staff in South Khorasan province. In order to perform the qualitative part of the
research, YA people were selected as participants using purposive sampling method. The statistical
population of the quantitative part of the research included all principals and deputy principals of
secondary schools in South Khorasan province. Y+ people were selected as the statistical sample
using the simple random sampling method and Cochran's sample size formula. To collect the data, a
semi-structured interview and a researcher-made questionnaire were used. The validity of the
measurement instrument was confirmed using inter-coder agreement method in the qualitative part,
and convergent and divergent validity in the quantitative part. Additionally, the reliability of the
researcher-made questionnaire was confirmed based on three criteria including factor loading
coefficients, Cronbach's alpha (+,AY) and compositional reliability (+,AY) using software.
MAXQDA"+ and Smart PLSY software were used for data analysis. The results of the qualitative
part of the research showed that professional development model of schools includes ¥4 open codes,
1 axial codes and Y selective ones. The results of the quantitative part of the research showed that
the factors affecting the professional development of schools could be classified into three
dimensions (individual, organizational and environmental dimensions), ¥ components (managerial,
communicative, behavioral, psychological, religious, environmental and contextual factors) as well
as ¥4 indicators. Among these factors, the organizational dimension (+,%Y) is the most influential
key factor in the professional development of school principals. Therefore, based on the findings of
this study, in order to plan for improving professional development of managers in the future the
organizational components must be considered first.

Keywords: Professional development, school administrators, futures study, education
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Abstract

Needs assessment is the first step in the process of designing learning and development programs for
human resources soft skills which requires precision to increase their effectiveness. This study
addresses the needs assessment of learning and development programs for human resources soft
skills in public organizations. Failure to attend to the essential differences between soft and hard
skills in the needs assessment stage creates problems in later stages of the personnel development
process. Accordingly, at first, the components of human resources soft skills were identified using
the systematic review method. Then, other components of the needs assessment were identified
through conducting semi-structured interviews with YY experts in the area of human resources soft
skills training and development, and content analysis. After that, the findings of the content analysis
were validated using the Delphi method and descriptive statistics; maximum consensus among the
panelists confirmed the results. Finally, soft skills were identified in two categories of individual and
social ones with Y+« components. Needs assessment components were identified with two main
themes, four subthemes and eight codes. Public organizations’ failure to pay attention to soft skills
reveals the need to design appropriate programs. It is also worthwhile that job descriptions contain
an organized set of soft skills in the needs assessment stage, and that managerial and non-managerial
jobs are defined in terms of the kind of their need for soft skills.
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Abstract

Human resources empowerment is currently considered as an essential process in leading
organizations. Given the variety of definitions and interpretations of human resources
empowerment, one of the basic needs of the third millennium organizations is the development of a
valid and practical model. Therefore, the present study aimed to develop a human resources
empowerment model in the Iran National Standard Organization. To this end, a mixed methods
approach was used. Also, the present study is an exploratory, survey, causal, applied and
fundamental research in terms of the purpose and method. The research statistical population
consists of the staff of the Iran National Standards Organization as well as experts and academics in
the area of human resources empowerment and human resources managers of the Iran National
Standards Organization (n=£++). In the first step, the categories were extracted by interviewing
human resources managers and human resources empowerment experts of the Iran National
Standards Organization to develop the model. Then, the research questionnaire was distributed
among employees of the organization; ¥+ Y questionnaires were returned (response rate of Ve,o7)
and analyzed. The results obtained from the analysis revealed the importance of relationships and
components of the proposed model.

Keywords: Human Resources Management, Human Resources Empowerment, Iran National
Standards Organization, Productivity
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Abstract

In order to develop and improve human resources, it is necessary to identify the training needs of
employees appropriate to each job. The competency approach determines what is needed for
successful performance. The purpose of this study is to assess the educational needs of justice staff
in Zabol based on competency analysis. This research is applied in terms of purpose and is
descriptive-survey in terms of data collection method. According to the statistical population of
Zabol justice staff with Y4 people all members were selected as the sample of the study because of
the small population size. The researcher questionnaire is based on Boyatzis’ model ()3A1). Its
validity was verified by content method using the opinions of professors and organizational experts.
Also, the reliability of the questionnaire was obtained through Cronbach's alpha method (+,%)Y).
Descriptive statistics (demographic data analysis of statistical sample) and inferential statistics
(Kolmogorov-Smirnov tests, exploratory factor analysis, confirmatory factor analysis and one-
sample t-test) were used to analyze the data. The results of the research indicate the identification of
educational needs of justice staff in Zabol city in three dimensions of knowledge and awareness,
skills and personal characteristics in the form of Y+ components including problem solving skills
(¥,YeA), individual competencies(Y,)¥"), awareness (¥, 1Y) ,leadership skills (with the average of
Y,+ YY), communication knowledge (with the average of Y,3AY), personality and value traits (with
the average of Y,31Y), technical knowledge (with the average of Y,AY®), reasoning knowledge (with
the average of Y,V\V), information knowledge (with the average of Y,Y)), emotional skills and
social interactions (with the average of Y,2\V),
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Abstract:

This study aims to provide a model of human resources development in the municipality of Shiraz.
The research is an applied-developmental research in terms of its purpose, and it is a cross-sectional
survey study regarding the data collection method. An exploratory mixed methods design has been
used to achieve the goal of the research. The statistical population in the qualitative section includes
professors of human resources and managers with experience in the Municipality of Shiraz.
Sampling was done in a purposeful way and theoretical saturation achieved after interviewing with
Ve people. The statistical population of the quantitative part also includes Y ¢+ + employees of Shiraz
municipality, which was estimated to be Y¢¢ people using Cochran's formula. The required sample
size was provided by stratified sampling method in four regions of Shiraz. Interviews and
questionnaires were used to collect data. The underlying categories of human resources development
were identified by thematic analysis method and the final model was validated through partial least
squares method. Qualitative data analysis was done using Maxqda software and quantitative part
was done with Smart PLS. The results have shown that inclusive categories are categorized in the
form of strategic, educational and developmental factors. Strategic marketing factors are
organizational factors that form the basic elements of the model. The organizing categories of
strategic factors include human resource management strategy and employee performance
management. The organizing categories of educational factors also include organizational needs
assessment, human resources needs assessment, and human resources training. In addition, the
organizational categories related to growth and development include professional and perceptive
development of employees as well as human resources development.
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