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Abstract

Succession is an effective strategy in maintaining and developing human resources in organizations,
but many companies do not follow a regular succession plan, which inhibits the process of assigning
skilled people to specific positions. Based on this, the aim of this article was to find the factors
affecting succession with the approach of attracting and developing academic talents in engineering
companies. In this research, a qualitative meta-synthesis method was used. After conducting a
keyword search in reputable national and international databases from 1997 to 2023, a total of 2,181
studies were identified, and 91 studies are selected for the purpose of analysis and information
extraction. After conducting analysis, succession planning with a focus on attracting and developing
university talents at engineering companies was categorized into 5 dimensions including: creating
commitment, determining policy, attracting and developing academic talent, leadership
improvement program and program evaluation. In addition, 11 factors and 30 sub-factors were
extracted. Based on the finding, it could be said that components of succession planning are
determined with a focus on attracting and developing university talents; hence, the findings of this
research included implications for companies to formulate and implement succession planning
programs through employing university talents.
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Abstract

The educational system is the basis for intellectual growth and development and the basis for the
maturity and realization of human capacities, and education managers must be professionally
developed to carry out this mission successfully, because this job position involves a large part of
the complexity and sensitivity of the educational system and the success of the organization in
achieving organizational goals and missions depends on competent managers. Therefore, the present
study was designed to develop a model for the professional development of education managers. To
conduct the research, a qualitative approach with grand theory method was used. The study
population was all experts, professors and senior managers in the field of human resources in
education. From this population 21 experts were selected using purposive sampling and they were
interviewed by a semi-structured interview as the research tool. In the next step, open, axial and
selective coding methods were used to analyze the qualitative findings. The results revealed
"development of cognitive-leadership-management skills and development of professional ethics" as
key categories, "professional development planning, organizational talent, educational and learning
opportunities and self-development” as causal conditions”, "networking, guidance, facilities and
resources and career path management" as strategies, categories of "organizational values and
culture, group of managers and working conditions" as a platform, "organizational factors, learning-
improvement-development atmosphere and barriers and involvement of managers were introduced
as intervening conditions. In addition, the findings indicated that succession can involve
consequences for individual and organizational development in education and positive extra-
organizational effects for society.

Keywords: human resource management, professional development, continuing professional
development, managerial professional development, education.
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Abstract

In knowledge-based enterprises, the main capital is knowledge, and it is necessary to benefit from
this capital by having knowledgeable employees who are lifelong learners. However, traditional
learning approaches do not meet the needs of these enterprises. Based on this, the aim of the present
study was to provide a suitable learning framework for knowledge-based enterprises. In order to
achieve this goal, the meta-synthesis qualitative method of selection and in-depth analysis of the
subject literature were employed based on the seven steps of Sandolowski and Barso. By reviewing
the literature, 250 identified sources were analyzed using meta-synthesis method. The results
indicated that the components of extra-organizational environment, organizational environment, the
essence of knowledge-based enterprises and learning approaches are important aspects of the
learning framework of knowledge-based enterprises. Each of these components included sub-
components that affect learning in knowledge-based enterprises; therefore, considering the sub-
components in the turbulent extra-organizational environment, the organizational environment is
affected by the emphasis on agile structure, open culture, collaborative culture, organic job design
and independent work space. The essence of knowledge-based enterprises was formed around the
orientations including expertise, innovation, team, learning, communication and knowledge. Finally,
the three learning approaches of interest in knowledge-based enterprises included experiential
learning, self-directed learning, and collaborative learning, which in the literature were the most
suitable for this kind of enterprises. Therefore, it can be concluded that paying attention to the
identified components along with its sub-components could play an important role in formulating a
suitable learning framework for knowledge-based enterprises.

Keywords: learning framework, collaborative learning, self-directed learning, experiential learning,
knowledge-based enterprises.
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Abstract

Human resources are the most important strategic resource of organizations; therefore, strategic
analysis and strategic planning of human resources is one of the main responsibilities of
organizations to utilize human capital in the most convenient and optimal way. Since the purpose of
the current research was to formulate development strategies and improve the productivity of human
resources in the organization of JDEVS, this study first identified and calculated the strengths,
weaknesses, opportunities and threats of human resources and then presented development strategies
and formulated programs, operations, and measures in accordance with the strategies in the
organization under study. In this regard, study samples were selected from among managers, experts
and specialists of the Organization of Academic Jihad of Science and Industry. The technique used
to analyze the results was also the approach of strategic reference points. The results of the findings
showed that the main and general strategy of the organization is an aggressive strategy. Also, after
examining the evaluation matrix of internal and external factors in the functional areas of human
resources and the opinions of experts in the field of analyzing the internal and external factors of the
organization's human resources, with the investigations carried out and also considering the
direction of the policy. Identified in this field, human resource strategies were formulated in the
SWOT matrix. The obtained results indicated that committed strategy is suitable for the main and
specialized jobs, the specialized staff and general staff jobs in the organization, and secondary
strategy is suitable for public service jobs, and finally contractual could best fit certain work contract
jobs.

Keywords: human resources development, scientific and technological organizations, JDEVS,
strategic reference point’s model.
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Abstract

The aim of the current research was to design a model for improving the professional
competence of human resources managers of Melli Bank of Iran. This study was practical
in terms of purpose and it was done by a mixed-exploratory (qualitative-quantitative)
method. The statistical population in the qualitative section included senior human
resources managers and professional academic experts. The study data was collected
through semi-structured interviews with 15 members of the statistical population who were
selected by purposive sampling. The research data were analyzed based on the qualitative
analysis process during open, central and selective triple coding through MaxQda 2020
software. The statistical population in the quantitative part included managers, employees
and human resources experts of Melli Bank of Iran. The data collection was done
administering researcher-made questionnaires to 291 members as the statistical population
who were selected by random sampling. The analysis of the collected data was done by
descriptive and inferential methods through SPSS 16 and Smart PLS software. Based on
the results of the qualitative analysis of the model for improving the professional
competence of human resources managers, included the dimensions of technological
knowledge, familiarity with the knowledge management system, the acceptance of
learning-development programs in the bank, the attitude of managers, the commitment of
managers to the educational-learning models of the bank, personality factors of managers,
attitude bank beneficiaries, managers' leadership skills, educational-research skills. Also,
based on the results of quantitative analysis, among the components of the model, the
component of leadership skills (with a factor load of 0.906) had the highest priority and the
personality factors of managers (with a factor load of 0.775) had the lowest priority. And
finally, all the components of the model were valid and the model had a good fit.

Keywords: competence, professional competence, human resources managers of Melli
bank of iran, Meli bank.
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Abstract

The purpose of the present research was to design a knowledge management system deployment
model for the social security organization of Hormozgan province. The current research method was
a qualitative type of foundation data. The study community consisted of experts in the field of
knowledge management, employees with 10 years of experience and above, heads of departments
and deputies of the social security organization of Hormozgan province. Theoretical sampling of the
targeted type was used to select the study sample. The data coding was done using Max Kyuda
software. The findings of the research, using the coding process, showed that 177 primary codes in
the form of the model of effective factors (causal and contextual, intervention, strategy and
consequence) were effective on the establishment of the knowledge management system in the
social security organization of Hormozgan province, and 147 primary codes were selected as model
evaluation indicators. These codes were included in the concepts and key categories according to the
findings of the research, the categories of "participatory management, professional competence of
employees, the organization's mission and government support” as causal conditions, the categories
of "information and management systems, strategy and leadership, education and training, design of
courses training and empowerment of employees” as a strategy and 6 categories (strengthening self-
regulation skills, strengthening job motivation, increasing organizational commitment, flexibility in
communication, entrepreneurship and innovation, improving organizational performance) have been
presented as the consequences of establishing a knowledge management system in the social
security organization. .
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Abstract

The purpose of this study was to identify the competencies required by quality management
professionals to comply with the requirements of the fourth generation of industry. The researcher
has tried to examine the expected changes the fourth generation of industry from four aspects:
identifying the factory (people and process), business, product and customers, technical,
methodological, social and personal competencies of quality specialists to enter the industry. This is
a qualitative study and with the method of content analysis, semi-structured interviews conducted
with 16 quality managers and human resource managers of companies receiving different levels of
excellence in manufacturing in 2021. In addition, basic themes and organizing themes were
identified. The findings of the present study showed that quality professionals need technical
competence to interpret huge amount of data related to processes to make strategic decisions, be able
to use digital technologies, and be aware of data security risk. The methodological competencies
will be required to use the data to identify the source of problems, access reliable learning resources,
and use new tools to effectively solve complex problems. Accordingly, Social competencies in inter-
organizational communication, communication with suppliers and customers on new shared virtual
platforms will be essential along with the ability to maintain tacit and explicit knowledge in a
decentralized environment requires leadership ability to make decisions. The ability to perform job
duties in flexible workplaces at flexible times, as well as adaptation to frequent work-related
changes are among the personal competencies required.

Keywords: the fourth generation of industry, professional competencies, quality, human resources,
content analysis.
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