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Abstract

Human resources are known as the most key factor in the progress and achievement of
organizational goals, so the development of human resources in different dimensions is necessary,
especially from a cognitive perspective. For this purpose, the present article has been carried out
with the aim of presenting a cognitive model of the development of employees of creative and
cultural industries in the Broadcasting Organization of the Islamic Republic of Iran. In terms of the
research approach, the qualitative method, especially the theme analysis method, has been used.
First, the researcher prepared an interview protocol based on the dimensions and components
obtained from the theoretical foundations and background of the research, and then, through the
method of thematic analysis, 20 experts in the area of human resources in the organization were
inter. Radio and Television of the Islamic Republic of Iran, which were selected in a non-random
way, took action and by using the steps of thematic analysis, a conceptual model was obtained in
five conceptual layers, categories and codes. The results of the research showed that according to the
interviews conducted and the content analysis process, the dimensions include 1-mental-
psychological development of employees, 2-behavioral development of employees, 3-skill
development of employees, 4- analytical development of employees and 5- Supportive development
of employees, which was presented in the form of a network model.
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Abstract

The present study aims to design and present a model of human resources development with a
succession planning approach in universities based on the grounded theory method. In terms of
nature and method, it is descriptive and exploratory, and data collection is qualitative and based on
semi-structured and targeted interviews. The data required for this research has been collected by
interviewing 14 university managers in the country who had experience or were experts in the field
of human resource management. The data analysis was conducted using SPSS and ATLAS.ti
software in three stages of open coding, axial coding and selective coding inspired by the systematic
paradigm model of Strauss and Corbin, and the validity and reliability of the data were obtained
using the methods of review by participants and review by experts. The central phenomenon of the
current research is the development of employees based on the Succession Planning system, which
were developed according to the causal, contextual, intervening conditions and its consequences,
strategies and the final model has been presented.

Keywords: succession planning, human resource development, grounded theory, higher education
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Abstract

Competent human force contributes to organizations’ entry into complex arenas of
competition. Since many factors play a role in managers’ empowerment, examining their
commonalities helps identify and demonstrate critical success factors (CSFs) in their
empowerment. Empowerment is a useful tool for improving the quality of employees and
increasing organizational effectiveness. Competent organizations are the outcome of the
ideas of competent managers. Thus, the present study aimed to identify the CSFs in
empowering the managers of Isfahan Municipality (Iran) contracting companies. This was
an applied study using the descriptive survey method. The statistical population comprised
managers of Isfahan Municipality contracting companies. A sample size of 120 was
estimated by using Cochran's formula. The data collection instrument was a researcher-
made questionnaire using the Delphi method. The data were analyzed in SPSS via
descriptive statistics and a one-sample t-test. Based on the results, the CSFs affected the
target population’s empowerment at an above-average level (4.179). Six factors
(motivation, education, managerial skills, focusing on human resource development,
increasing awareness, and analytical thinking) were the CSFs of managers’ empowerment.
Also, the above-average role of these factors for managers’ empowerment was confirmed.

Keywords: managers’ empowerment, contracting companies, Isfahan municipality, critical
success factors
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Abstract

Knowledge is the foundation for the development and social welfare of countries. It highlights the
significant role of the managers of educational and research centers of universities. The present
study was conducted with the purpose of designing a competency model for education managers
with the approach of professional skills in Razavi Khorasan Islamic Azad Universities. This research
is applied in terms of purpose and exploratory in terms of mixed method (qualitative-quantitative).
The statistical population of the research in the qualitative part included university experts with
related expertise, who were included in the study through targeted sampling. The data collecting
method was library information and measurement tools included a semi-structured interview in the
qualitative part and a researcher-made questionnaire in the quantitative part which was designed
based on the data obtained from the interviews. The findings showed that 75% of the competency of
education managers of Razavi Khorasan Azad Universities depends on the dimensions and
components of professional skills including six dimensions: technical, human, perceptive,
communication, team work as well as innovative skills. These dimensions can explain and predict
the competency of education managers, which has eight dimensions as follows: personal
characteristics, management skills, organizational factors, entrepreneurial competency, business
competency, leadership, decision-making, and cooperation. Also, it was suggested that Islamic Azad
University should act step by step and gradually according to a roadmap and long-term strategic
plan in order to realize these concepts. For the implementation, it is necessary to formulate an
operational plan and have a paradigmatic approach with a local and regional perspective.

Keywords: competencies, competency of managers, professional skills, Azad universities
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Abstract

Peer mentoring is one of the modern approaches in the professional development of employees,
especially university professors. The purpose of this study is to investigate the elements of peer
mentoring program for university professors through a qualitative synthesis research approach based
on Roberts (2007) model. The research population consists of 347 articles published in prestigious
scientific journals from 2005 to 2021 on the features and models of peer mentoring for teaching
professors and instructors. The research sample includes 58 scientific research articles that were
purposefully collected. Research data were collected from qualitative analysis of the articles. Based
on the data analysis, peer mentoring components were classified into five dimensions and 29 factors.
These dimensions include individual dimension (job skills, leadership skills, balance, decision-
making skills, problem-solving skills, perceptual skills, accessibility, personality dimensions,
motivation), organizational dimension (professional development, support and encouragement,
infrastructure, attention to professional components, organizational and managerial structure),
cultural dimension (attention to cultural requirements) and dimension of requirements (dignity,
pedagogical knowledge management, clear strategy, process personalization, cost-effectiveness,
security, being based on the principles of the workplace curriculum, being based on heutagogy,
program requirements and role-paying) and communications (positive communication, social
communication, communication in relationships and usefulness). Therefore, in order to better
implement peer mentoring patterns, it is better address all these five dimensions.

Keywords: mentoring, peer mentoring, professors, university
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Abstract

High-quality education is a prerequisite for a flourishing economy. The quality of education
can be improved through novel approaches. Furthermore, attending to education experts’
traits and competencies as well as focusing on competency-based human resources in
education is an approach directly linked to the quality of education and improved
competition in this market. This study aimed to explain the key competencies of human
resources in education using the educational services marketing approach. This meta-
analysis analyzed the results of previous studies on the competencies necessary for
educational services from 2005 to 2020. 67 references were initially selected out of 91
primary references based on their abstracts; then, 39 references were selected based on
their content, and finally, 12 relevant references were reviewed. The heterogeneity of effect
size was first confirmed, and then, the effect size of each index was checked in the
Comprehensive Meta-Analysis (CMA) software. The Q test results indicating the
heterogeneity of the studies (99% confidence) approved the use of combined effects of the
random effects model. Based on the random effects results in the CMA analysis, 24 key
competencies were obtained for educational services marketing. Time management and
creativity had the highest effect sizes (0.584 and 0.538, respectively), while listening skill
and analytic power (0.285) had the lowest effect sizes among the key competencies.

Keywords: Education Industry, Educational Marketing, Occupational Competency,
Educational Institutions, Meta-Analysis
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Abstract

This research aims to develop a human resources (HR) recruitment model to develop HR in public
organizations. This applied developmental research used cross-sectional survey method for data
collection. The exploratory mixed method was used to achieve the research objective. The statistical
population of the qualitative phase included the experienced managers of public organizations in
Razavi Khorasan Province. Fifteen participants were selected by purposive sampling until
theoretical data saturation. The statistical population of the quantitative phase included 6000
participants from the HR experts of public organizations. The sample size was estimated at 345
participants using Cochran's sample size formula. The required sample size was reached by
performing the stratified sampling method in four areas of Razavi Khorasan Province. Data were
collected using questionnaires and interviews. The basic categories of human resources development
were identified in thematic analysis and the final model was validated trough structural equation
modeling (SEM). Quantitative data were analyzed in MAXQDA software and qualitative data were
analyzed in LISREL, too. The results show that the frequent categories include the technical, human,
and value factors. The organizational factors include skills, knowledge, attitude, behavior,
commitment to values, pragmatism, economy, technology, social, cultural, and revolutionary and
strength elements. The technical factors include knowledge, skills, and economic and technological
elements. The human factors include attitude, behavior, social, and cultural elements. Finally, the
value factors include commitment to values, pragmatism, and the revolutionary and strength
elements.
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Abstract

The purpose of this paper is to explore and describe the teacher competencies and organizational
culture in the viewpoint of activists in the areas of higher education and teacher education. The
research was based on qualitative research with a phenomenological approach. Data of the research
were collected with the deep semi-structured interviews. Participants in the research were based on a
targeted sampling method with respect to the diversity of the groups. The participants included 44
activists in the four groups; faculty members of Farhangian university, representative of the

leadership institution, experts, and students of Farhangian university as well as faculty members of

other universities in the area of education and higher education. By analysis of the data, six teacher
competency domains were inferred: theoretical knowledge, practical knowledge, monotheistic and
aesthetic perspective, professional beliefs, personality, and meta competencies including 15
components. Analysis of data showed that faculty members, the board of Directors, and experts of
Farhangian university have a mutual opinion about the six competency domains, but students of
Farhangian university and faculty members of other universities had a different opinion about the
personal competencies. In part of organizational culture, six domains were identified including
educational philosophy, trust, organizational interactions, organizational relationships, teacher
education, and organizational evaluations with 17 components
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Abstract

The present research aims to develop a model for coaching competencies for education managers in
the 22 districts of Tehran municipality. This descriptive survey used open interviews and a structured
questionnaire for data collection. Purposive sampling method was used to select 30 national
coaching experts for interviews. The data collected from the interviews were analyzed with the
Delphi method. In the next stage, the final model was confirmed using a questionnaire distributed
among 210 education managers of Tehran municipality and assessed through structural equation
modeling (SEM) in Amos 24 and confirmatory factor analysis. Based on the results, coach’s
responsive competencies, coach’s behavioral competencies, coach’s executive competencies, and
coach’s performance monitoring competencies were identified as the dimensions of developing
coaching competencies in the education managers of Tehran municipality. Coach’s responsive
competencies included personal and strategic analysis, setting strategic goals, and developing
operational plans. Coach’s behavioral competencies included transformational leadership, trust,
active listening, and powerful questioning. Coach’s executive competencies included empowerment,
encouragement and guidance in the performance of duties. Coach’s performance monitoring
competencies included positive monitoring, negative monitoring and feedback.
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Abstract

The purpose of this research is to identify the process of personal development in order to present a model of
the Personal Development Plan (PDP) for elementary school principals. The main framework of the research is
qualitative, and semi-structured interviews were used to collect data. The research method is qualitative in
terms of data nature and applied in terms of purpose. The participants of the research were professors and
management specialists and managers and experts of the education system. After theoretical saturation, 22
individuals were selected by purposive sampling. The data analysis was done using thematic analysis technique.
The result of the research is a six-step process, including drawing the desired situation, analyzing the current
situation, analyzing the gap between the two situations, determining the needs and setting goals, actions and
activities of the development plan, and finally evaluating and recording the results. Also, the requirements of
the Personal Development Plan of elementary school principals were identified as effective individual,
organizational and environmental factors, the requirements of the program i.e.: skills, abilities, knowledge and
attitude of principals; in addition, the strategies of this program were identified in the form of components. In
this research, based on the combination of personal development models and programs and expert interviews, a
comprehensive model for the personal development of elementary school principals has been proposed, which
can be considered as the basis for developing individuals.
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Abstract

The purpose of this research is to design a model of critical success factors in human resources
training. The study is an applied research in terms of its purpose, and it is a mixed research method
in terms of its research method. On the other hand, the type of research according to data collection
is field type. In the qualitative part, interviews were used to collect the study data. Since semi-
structured interviews were used in the qualitative stage, the three-stage coding method of Strauss
and Corbin (1998) was applied for data analysis. In the second stage of the research, in order to
prepare a questionnaire, a quantitative method was used to test the proposed model, and in this stage
structural equation modeling was employed. The statistical population was the employees of Iran
State Trading Company and its subsidiary offices that included 2756 individuals. The alpha
coefficient calculated for the researcher-made questionnaire was equal to 0.867, which confirms the
reliability of the research tool. Data analysis was conducted through mean and standard deviation; in
the inferential statistics section it was done by confirmatory factor analysis and PLS software. The
results revealed the causal, contextual, strategic, intervening factors, consequences, and effective
results on the success of human resources training in Iran's state-owned trading company.
Furthermore, intervening, context, strategic, and causal conditions have an effect on the success of
human resources training in Iran's state-owned trading company.
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