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' Qualitative reliability
2 . Qualitative validity
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1- partial least squares
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1- Construct Validity
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1- Construct Validity
2- Fornell & Lacker
3- Average Variance Extracted



6ole 3 by 9 LS (6rhar s LSy gy )90 e ST el (65000 Sudae laillr 5 @lge \ve

cbw | Composite Bl | uilyly oSl ke
Joud b6 | reliability | g (AVE) sus g ycias! S
“¥ AY- 10 184 s U 5 bl & ylee e
“I¥ -IAS s <180 elin b 2 pybe S
‘¥ “IAO 10 <180 of 4 gainly s aliy adly Blasl 50 pas
“¥ q¥ 10 - I5Y e cliol 3,55 5 Lo i3
“I¥ <INV s -5 AT i 5 sl el S b
‘¥ .18 10 -IA$ aiyl e colas e 5 g ks le s
AV AN 10 0¥ e Sanie sl (e slapten
Skl

3l Egose (nl (smrp Slp Sl oad oslitul 35 151y s, 5l Sen (2ls) 2 edle Aag cnl 5
# lp AVE Glie o8 el J5:8 BB gl o (285 1515 s, b oolanal SV J3)58 i,
Ot (Shad alpd e qupe () K00 lacile 5 ol e (STEE ey 5l i ojle
Frsd el G ibe Hhad slacl .cawl o osls HLis & Jgax 1o ga0ge (pl il Jow yo (Laojle
s o slis ) S Y

o Ko b ool 1yt uily slg (rSilo pg aday ) ROl (o237 Jgor

W[y |y q A Y 2 0 f L I o
<IAY e

altes J> 5
AN 9,555k )] &)l b
SN |eva|e/f. oo b 2 e Sews

AN | IR IO [ IFR | g iy aBly Glaal pygas pas

ol & samly

VA IEE | IEY IRV [P e el 5,5 g a b,
S IR L0 OV O IRV O B 4 3 Y1 223 ERPSICONSE SO I
S R 2 Y/ S A S W YA BVl L g BV o Sloye 4 slazel pne

S| sy ey | ey |y | s s | e 05531 luié
VR[N | VO | Y | R | Y| IEY [0 Y | iy cenlial el Kb

‘_,’_::lf-l
SAY | IEY [N A | N YA [ YN | /EY | IYO | IYS Zolex pas g 5,5l Gns

RO RS

SUAA N IRVA WA YT B IRVA S W YA . IRV A A RV AN IR T\ IR AW R AR S RV AR ¢ colinl golex sbopingw

Sl mlie Co o
R4 S IRTAR S AT/ R IKVA & o YA S B IRVA & ull BEVA & BN IRVA AN BRVA B SN RYA (AN RS v 4 e Ko 8 35 sl




\\4d VFee 5ol . oled it JL»“SSL,‘JI@L;A«LMBJBJ;)‘}JML;LA

0950 Elge syte b las o Blge (gp0 b b po @l sladlsia Sl oS o ol Budon )3 (92
Lojlu cpl ;NLis laie 4y ailey g0 a5 wiil oo sl azls Gl Slesluiygp ailse 5 Slojle
Bl slodlsio g, 55 5 S ojlail oo (a3l sbisly 5o pgd aiye lale Jolow 1 S Jos
3 el o (o) Slesluggp Eloe 5 (Slojle (9,8 Elge 2yte b Lo Blge (gp0 b Lo e

Lo 00 00)3] o)’l...u R LSLQ)iJLA.MJ (.5‘)"1: o)Lo—‘ 9 GLQLC )L.v ).nbl.a.o Y Jju\}

(65 o311 Jota G 53 03 50 (5l SIS (5l ol Sl ooV Jpuir

A t o L] shole b Solis o3k
ol AYAY -0 Al Jo 5 bl & lee cind
KW ajovs <100 3,95 3b a5l & o cands

- L o o &lge
ol IIALY -Iv# clio b 2 ke Seons

3 - O
ol Y¥FIVE <A ol a sl g ailig &8ly Blaal (505 pas <
ol VPFIPA -1a7 iy mslinl 53,55 g Lo,
ol YOIFY - IAQ S rpmd S 41 925k Joles

- L Lo e &lse
ol FYIY - < /aY Olaye 4 slezel pae

: 27
b VE/AA AN ot 035 ok <
KW FOIAA -IAY BT s 5 colial slojle Kim b

. : T 09" &lye
ol YIfY <IVY W)l e Coles pas g s lisle ars Ll
b FAIAY <IAA el e g ke kil oo (6o s i
KW VY -7 -IPA o Kin b ogs ol Sleslagysp @lse

£ lake gl anllae )50 glooln slo,Slis ples 45 sgdce atuie ¥ sz mlts Lol
ol o sl (gl Silts Eaanl 5 B )y gl 45 ojlu g, 13 wiog V/AF 51 VL
g omilio ole (ln i calgio , (sla,SLis a5 ams o Lt ab ploml daojl (g Sl

Nyl oo pl 3 Gaiod Jow ;o dxlllas 5550 Sl (5,505l
iy sladele Ll & sl olaJoe Juls SMARTPLS 8l 5 clacls 5| S S
Of 5o o WS e iy Glele lae 5l o8 Glsie a |y pom aipe Slele Juo aiies e
e Sy 5l Lo 35 Wsdige sSolal pleailie 5l el b o5 9o (slabole
ol o 50 9z 9 (FF) Wl 18 VL gl Sy o Lol S piie (Sl 4y Salug;
osr &lye s Slesle G9y0 @lse (e b b e @les (o0 b lai e lge sladlshe Sl S o
P 4 yo shole Jelod I ST Jos (6,500 Caidge @lge SOLES (g 4 ailgs oo Sl

S 00 r:l.?u‘



olad Loy 5 L (5 dars LSy g 53 G ST/

s il p uyn Bk I PLS gy o heghy leans g (tegly ook sl el
(@goi 25+ 1) il S g, 5l mizean (5F) Sl s Sel R? sl 5 (ele (sl
Slp ole sla,b o soliiwl Jale sla,b (6,00 cime uets g toojlal polie acwle (sl
WS oo )18 osliiul 390 SMe uiie bl e 5O e Sl e SIS 8 e S
5Tyt o sl sty Sl e Ly SOl e 00d Cyemsd il ly ,SiLis R yolie
Js slo it (55, 5 4y (Sloyeiin inion U (0 Sl eeSm gl Q7 iy
S Sily g s (e (s 79) Conl i Uly LS s onl Cotie polie o eslinl
Slye 0 s ib)ly Olie a5 e oo (LA Jooz @l dajlirs (pl 4 azgs L (Y0
09 By g CI7F) Glosluygys @lge (V) (oy%e b haspe glge (AT (oye b las e
o yeicie _olod gl Q7 jpolie yogs Carte i Iy B gxhans 1 dad g el (+F5) lojl

)10 (6 Ko Sugn @lye S )lo e Sl L iie (ol 45 G oo LS 5

Olpde (6,50 Cuidge slo il g alge

S50 Calidgo Zilge pguw aud o suw b (Jole Judoni g lis :A Jauer

Q R’ t ylado hole st o5kw
“IYAA - IN¥ FYIYAA </aY o b i o Zilgo
XY Oy YIVAA - 160 o b b po &lge
. ¥a- I8 VIV “IA Sloilwiygys &lge
. fOY - /f5 VYN -8 -IPA Sloilwyg p &g

1- Stone — Giesser

2- Vinzi, Henseler & Wang




VA VE- e 5l ¥ ojled eiie Jho sl aili dnsi 5 35s0] aslilad

Coz b os b oo a5 [ es | ][ o [ o gf oo g o |

0g1s 0Tl 854
0513
Q10

v 1Y
827 il B S
0.75
e
000

.
Q11
Lyt ey . ERTITT A w o2
1.000
w 0845 &)
e B 0736
. ﬂ =
Q23 )1 -

0.676
0.81.

Ie
\ee/4
5

;E.
¥
¥
£
%
:
-

=z s o ju A f i e g
Q28 0715
g it S
ba 0.925
=
= £ iRl VBT 0md of e e
Q32
| Q33 H Q34 || Q35 H Q36 || Q37 H Q38 H Q39 |

(ole o)) 32825 pogw 45 o 00l (ygal Joe 1) S0



6ole 3 by 9 LS (6rhar s LSy gy )90 e ST el (65000 Sudae laillr 5 @lge A

[z Jd oz Jf s [ as [ as [ a7 |[ 15 || <19 ol om0 g Q21

fel

otz RIT0 AR 1BFET w0291 1500

5473

k

; ;
i
2

ity [ ol
A\

=}

g

2 o) =
FIE\E
olla|le
SE] =
H I IIII

t=]

]
2

IH
QR

[FreEywyeery

106
Q26 > 45.876 == 0.9
14583 Q40
T4.47; vt —— T Py et
Q28 7.4
o P
B e 37285 7*?/‘5 O i ko
Q32
[ e |[ o |[ s |[ ws |[ e || s || a

(5l ) B 0 sal Jbe (5 a2 Y S

S EYIOA 3 5V 5 clyd 5 anilso s ixe /oD gelans o HVIOA B £V/AS oV 5 cylpd
VL e ples 5 gl oanlics FF JSb 0 o5 jshlan its s ine [+ ) mhaw
WSl (S5 4 p3Y s Soline /o) g 58 1y plad el ol LSl 45 el Y/OA
Chns aS oly las ead yge)l Jae gl fgemme 4o s Bis> Jdm jo o, Slis 5l plaSos
C51a] 505 poe eamlial 2y e Sions 030553 @) s las cinds bt o 5 bl Ol
P8 1 y5d S & 2y hiled oo ol (3,55 5 )k, (ol & gainly 5 ailen &35
5 oyl s (al8T a5 casliol olojls Kin b« o yZe 055l 5ok ¢l ye 4 olozel
Sz 3 090 sol> 5 Sl mlie Cu o caslinl (hler gapiuw )l Gl pae Coles> pas
ogdle Wgh a3 )5 a3 )3 cerdgrh @lie ;3 Glpde (68 Cuise Blge (lgie 4 wlE e o
O9x Elgo LAY Gloslo (59,0 @lge (1)) (p0 b Ladye e a5 ol (lis @l cnlp
Codbgn p 58l n oS 5yt SIS e T 4 (100) e b dai e lse 5 (1FA) (Slajl

A (6 Sy
Volre glaon Uisly clooasls 5l oo Jdo gloanil Liel oob olis caa colg o
02>l PLS o oS IS (35l pasle b eoliiul o3> Sluye Jlao by, 4 )lisle



YA VFee 5ol . oled it Jb‘@ulemwygyijuuA

2,5 osliiul S & g0 4 PLS 665l S b JLiel coy sl i se o 5 9 ool 'GOF
el 4 aal cavsas +/8Y (GOF Gllas 55ln (asls sl eyl 655! Glp pol> imgh 5o
Ll 00 L)?"’)] 69§J‘ WL».A L)“’)‘)" )i)Lm.s ‘L)"’)‘)" ua.’>l.w L)J‘ 6‘)" )‘A.o.n

G5 Azl g Coxy

5 Blye @lolid 4 (Lpde K00 porie (owyp God U Sl ogs )8 (IO ol gy 5o
o9y 4 pol R gy Seb A1 (sendg i Caio 50 lpde 6K e Sudbse slatlly
o) ) gz e SIS 5 1 e adllas bl (&S A )0 9 (S 9 A5 (5
SR 50 Ol Ky Sues pas p Sge Jelse bl (nlp ol aiBley (lnae 6%
0355 bl 5 laaiiie 5 0 Ly Slillae 25,5 Ab gah oo 5 ololid Gilise gl
=7 lse B ol (amy sl a5 15wl 5 20Vl ()] 8550 S0 5 e
Sl Fraarglasabags 48 T b glasliin, of slos a5 ad gl (4l eala)
e Sow )97 5k Al O lee nd i o g (L3100l ard) ol @le VY (e 2
bl (oo sl (55555 o)) ol 4 gainly g alin ly Slaal (ngus pas il
5 bl Slojle Sem 8 (oo 03Kl lads (laye @y Slael pae (g5 S 4 (2%
o pde bl Blex Glapinnw i)l lpoe Coles pas 5 5,3l s (BB loas
e b e e glge —oye b bad e glge) IS @le B 5 (o Sanp (095 (sl 5 Gluil ilie
g plaasie gladog 4 axg b ad oluld (Gljle yp Elae 9 Slole g9y Blye —
sl ol L2l digei 09,5 (9) » (o At olidin yy 50 39290 DS plo (0ged )b
Jsa s 3l oolial Uy U1 51 a5 V15 45 wisgs andiy iy cslosg, 5 comilan oyl ok 51,5 VSV (g L]
S38le s 5l Wosls Judow 5 430 S wiad Sl ole (Bolal (6,5 diged g, 4 ]S eS
5 bl Ole cind 45 ols BLi pyes 4y cele Ll gl b oolizl SMARTPLS
5wl wly Glanl 505 e calich i pie S 00553 @) Olgs cind i >
a olozel pas (gy5ms S (e bl igpe bl 5,855 ks, ol & sl
Colos pac 5 ol Cinds o ol i 5 ccnliol lojle Sim b o s yte 0350l s el o
T ke b o9 sl g Sl plis Co e ceslinl (Hlex Glapta 3l Gl
Calyogdle wgh i8S Sl 55 cendg i lie )3 (lpoe (6K Suise wlse (e 4 Wil

1- Goodness Of Fit



6ola b la) 9 L (5 a2 danes ¢ LSy gy 9y G ST e (6K 0 Sl Slo Al 5 wlse AN
Sloile Gar &lge AV Glosle 958 Elge (1Y) (o0 b Lo pe wlge a5 ols plis gl
Sty Cudbye p 5B o yieS g i SIS a5 & (C100) oy b S e &lge 5 (+1FA)
bl 5 21y 5 ole (5 e Sudbae glge 0ad (y5e5] oo aSl Hled Az aites lpde
255 )18 oolaiul 5js0 cewdig iy Cado 0 Wlg ooy Conl Sloyes n Sll arel> o ol
L aselgs o0 a5 oSl 5 bolole (wled glp (o0 Gl 4 e G5 b S5 a5 jshiles
Sspe S Olye 0l gl (0B Caje S o g il s e Y g s
oty S5 5 oah glolid glse axg L g gy ol 3 Jole gl sl el
Seian Olpse Xm0 Bl 2 adé jslaie 4y Sl mlie 5 (DS 059> )5 (a3l l (sl
SIS

9 Dheaz b pde GO ke (SIS g Gl LSy oelel 2 Glnse meee Ll -
@ ol 4 bape 68 ye Ele b bLS)I 5o 0ol plulets Lol glgs 51 (S iass o Sy
Slgidion (somdigyn Cato )0 mle opl @8, jehaie 4 all o (A)) 30 (picn b e Glgie
Glle ps oSS il 09y o0 (SIS 5 Smazed LSy sl a5 Wik Ol Slpae 00,5
pla paai b g aiil 4 55 o> Ajljﬂ 5 Gygwd S 4y g il ansly Sl sl 4
Gy Slaal 5 oS Joe oy0 plsie 255 4 wiilyy o3V lagbisel @)l g (6,800 Soilatun
iled Gagad (Sl mlis 059> 9 NS (6351l L Ll o 855 55 (6K pe j5kaie 4 (ol Al
s 4 9535k Al Sles g a9 bLS)T Gas e e (Supie slas ks
22l )l 95 0,3l (69,8 dnngi g (g jluarelys

anl Blie 5o Cunglie (ol jglate 4 (LS IS 0 oletel 5 05 sl 5 40255 lolST 30 -
@ boye gle 5l (S 1608 anngi 5 6 pSobogs jshate a4 g oy 5l Jliiul 5 (6K se
SIFp 097 b (G K00 5l eerdarn &5 58 (LS Jliial pas 5 (o)t Oy 4 (LSLE
5 95y S e o S blie 5 07 5l (BT s 055 al o (Bl slaose
b 1y 6K sl Silotnn (g0l plls (2bls 3oy 1ol oo plojlo 5 0,8 (Sadlly
W) Ry 93,5 o0 Sleiian (LS, 50 0Kl olml jslate 4y 50,5 S Liuly cnl 5o g 0503
oddlive wlaul ¢ <5, o l, Q—1 ovgele @l (LSS L 0o,S L e Jad iy s (5Nl
393 olpae 4 slesel g G )0 03500 ol jglate 4y ol T 51 Jldal sl p (Bodeo g a5

Bl Spiann) plo b 6%y auld 305 oo sleidny (cordyfh Cato )3 e Jlye @



VAY VEe e 5l O ojleds qeiiie Jlo ¢ gl golie darwgs 5 (o550l anlilad
LS b asl bl o Las el oo Shas obg,l eslis )| o3 5ee] e s e aiile Sl
a5 Wy sy s slp S50 50 5 Wloisad Gl 9 9950 oo (T Gla B oS wS S
Ao 5 s S 5 Bpo g ain BB 5] aitn Slojl 5 508 Slaal 3as Jlo «
Olre 650 o)y (olul &l 5 (S Bl 5 Slejle 90 Else @3, sl -
555 Elge @8) Hohite 4 ABbos (cerdigyy Cate ol Syn LSle dlex 5l Sl Blge
(SFlpl dae) S8 8 Ggy0 Jelee b cesline SOl g Ly s lisle bl 4wl Tl
S8 ,50 ((eloim] ( Ko yd cgolaml ( cwlow Jalse) (Sgym Julse g (o3lail g Sin )8 ((g54)6aST
VR RUOv SN CON EPSCIUV IC TR PRRUEI Pt B SIS S g VS IR CE - S RV g
TP Jpewe ] D b IR CL g - 9W] IRV D L& W G SO KT W PE S RO R VR P S E S
Gk 3l olen b aish oll 5 obolasiul (5,5050 anl B b cslie jslsi 5 M iy ol
By Cage S g wisd Glajles 5 g08 Blaal Gaod Esly (6,550 Boyb 5l T ilessallys
e Sy a5 placgsgase 5l 18 ‘SJL.JA_; Al oo o slac! gun il LSl o aisS
& u‘y.c LY J.)AA u9l.|4.d G)LMOOL.) S )‘ VLY uLC)Lb‘ JOL\J )i:d.i) L) J)Lb 9929 WJJAA
Gl 4093 Jle lpoe &5 (ige 50 ab walsis B 5,8 050 Jle plpae Soles (e
Slgaion 1 oy dalgss asl @ ol pae oW ol Coles b g ol aila golizel o5 oSS
055> ol o e plpaw Hhai g caled 4 Caond Ay pl o W8l 5gT g 5l L8 00 S 6
O Slelgsl 28) 5 dspie Shlre Hlo g 3ls 050 wledbl &Il 5 b 5l g anled Jol> lebl
Soolotmn aly8 (008 5l e (6,050 il B haiul jelaie 4 Cporen il il peas
oine bLS )Tl Gl lie 0j9> slaptasm ) plo b gl (0l S555 50 6505
Sl Jlaw alax 3l alize Jle a4y a5 condig i Cario ;0 Wojgp 5l (6 ks ale b ol azils
@ oh9p Glere 4 (K00 4 50,5 ol 15 gid Bl 0jg U laie 4 Conl oaile 0 )5 Ao
@S &5 Cl jete il S Gladl il (6K pe 090 SBlad Glpse 5 GLSLE sl b



6ole 3 by 9 LS (6rhar s LSy gy )90 e ST el (65000 Sudae laillr 5 @lge VAY

sldoddlygiws (ngas Goyb 5l g 00,5 L e Sludl mle Koo Glapinw 25 b gl ) S0
pla aloz 51 500 (laptans 25 b 5mme bl g wjle anolyd 8,0 5o 1) o] b e
poSome ()] 38 g el (59508 sl ol g 2loly pls e Shas 2y ptenes «Sloss (e
L ggoge S Gl e 5 9iS (oo Job LSl Conl (S Sl S8 i 05 wples CnSKl
il dae |y aylid; b 00 8 cod o) o o el o6, K0 059 )0 (oabiiie oo bjgel 41|
S a5 by i |y (658 ye Sblie 0Se0 Sl ojlal 05 Slides | e 5 9500

sloae) o plmil Jsb o 5 sl (L g 018 S5 ol Coenl 4z b (cdgly o (o5
g Dlegdge hagh sladdl wluly 5 (L Colo g azgi b ogd oo zrke (g lp 6y
Sty oan] pliize 5 o e lyslie ()l poe (K00 Egoge laiedddle & ) slosleiiny
25 s

G5 plla Ll o 150 Glosle Cos & (lojlis 05 > (SsS

Sl @l 059> Slapiucs 5 9 (6,500 pllai 0l o alall) olulis ®

L alols mls anslio 5,500 mlio s bolole cuz iagh ol w>a,s 5l Gliioe sslinal

iz ol 30 odal Cews 4 s

&lw
1. Lutz Allen S, Smith JE, Da Silva N. Leadership style in relation to organizational

change and organizational creativity: Perceptions from nonprofit organizational members.
Nonprofit Management and Leadership. 2013 Sep;24 (1):23-42.

2. Amagoh F. Perspectives on organizational change: systems and complexity theories.
The Innovation Journal: The public sector innovation journal. 2008; 13 (3):1-4.

3. Taghizadeh Harat A, Hadianpour M. Business Coaching Competencies. The 4"
International Conference on Modern Researches in Management, Economy and
Accounting. 2016; 15 — 1.

4. Rogers J, Gilbert A, Whittleworth K. Manager as Coach: The New Way to Get Results.
McGraw-Hill Education (UK); 2012 Nov 1.

5. Hagen MS. Managerial coaching: A review of the literature. Performance Improvement
Quarterly. 2012; 24 (4):17-39.



VAY VFee 5ol . oled it JL»“SSL,‘JI@L;A«LMBJBJ;)‘}JML;LA

6. Ellinger AD, Ellinger AE, Keller SB. Supervisory coaching behavior, employee
satisfaction, and warehouse employee performance: A dyadic perspective in the distribution
industry. Human resource development quarterly. 2003 Dec; 14 (4):435-58.Cox E,
Bachkirova T, Clutterbuck DA, editors. The complete handbook of coaching. Sage; 2010.

7. Park S, Yang B, McLean GN. An Examination of Relationships between Managerial
Coaching and Employee Development. Online submission. 2008.

8. Di Schiena C, Ivarsson C. Coaching: as a management philosophy. Social science and
business administratison programers. Master Thesis. 2005.

9. Gilley JW, Gilley AM. The manager as coach. Greenwood Publishing Group; 2007.

10. Joo BK, Sushko JS, McLean GN. Multiple faces of coaching: Manager-as-coach,
executive coaching, and formal mentoring. Organization Development Journal. 2012 Apr
1;30 (1):19-38.

11. Shami Zanjani H. Coaching in Today Organizations. Prevalent Management Journal.
2015; 1(2): 133 — 140.

12. Kalkavan S, Katrinli A. The effects of managerial coaching behaviors on the
employees’ perception of job satisfaction, organisational commitment, and job
performance: Case study on insurance industry in Turkey. Procedia-Social and Behavioral
Sciences. 2014 Sep 15 ;150:1137-47.

13. McGill OJ. The impact of excutive coaching on on the performance mamangement of
international managers in china. PHD thesis in philosophy work and organizational studies.
2010.

14. Vazifehdoost H, Radmard Ghadiri GH. Designing and Clarifying Management
Coaching Concept Model and Organizational Confidence in Organizational Culture
Context. Management Information Journal (special volume for Organizational Culture
National conference). 2017; (190): 93 —98.

15. Ahmadzadeh S, Sayyadi S, Salajegheh S. Studying the Relationship between the
Behavior of a Manager as Coach and Tendency to Leave Service by Employees: by
Clarifying the moderating Role of Job Attitudes. Organizational Behavior Studies Quarterly
Journal. 2017; 6(1): 57 — 80.



6ole 3 by 9 LS (6rhar s LSy gy )90 e ST el (65000 Sudae laillr 5 @lge VAD

16. Fathi Vajargah K, Khorassani A, Daneshmandi S, Arman M. Studying and Clarifying
Coaching Model in HR Training by Grounded Theory. 2014; 12(3): 375 — 398.

17. Yusefi H, mashali M, Menati H. Studying the Possibility of Execution in HR Training
by Grounded Theory (case study: Tax Affairs Organization). Tax Research Journal. 2017;
82(34): 234 — 257.

18. Dehghanan H, Kamali A, Torkestani MS. The Role of Managerial Coaching in
Developing Human Resources at Organizations. International Conference on Management
and Accounting. Tehran. Nikan Higher Education Institute. 2016.

19. Utrilla PN, Grande FA, Lorenzo D. The effects of coaching in employees and
organizational performance: The Spanish Case. Intangible Capital. 2015; 11(2):166-89.

20. Shabani Bahar GH, Husseini H, Farahani A, Keshavarz L. Determining the
Relationship between Manager as Coach and the Performance of Employees in Ministry of
Sport and Youth. Strategic Studies on Sport and Youth. 2015; 14(27): 179 — 192.

21. Pousa C, Mathieu A. Is managerial coaching a source of competitive advantage?
Promoting employee self-regulation through coaching. Coaching: An International Journal
of Theory, Research and Practice. 2015 Jan 2;8(1):20-35.

22. Ellinger AD, Beattie RS. Toward a profession of coaching? A definitional examination
of ‘coaching,’ ‘organization development,’and ‘human resource development’. International
Journal of Evidence Based Coaching and Mentoring. 2009; 7(1).

23. Daneshmand H. The Status of Roles and Competencies of Nurses’ Performance
coaching and their Impact on Coaching results (Khorasan Iran Khodro Company). 2016; M.
S. Dissertation. Firdausi University.

24. Sharifan A, Alavi SB. Identifying the Barriers on Executing Managerial Coaching in a
Datacenter against Experts’ Undesired Performance. Quarterly Journal of Training &
Development of Human Resources. 2018; 5(16): 21 —49.

25. Zeus P. The coaching at work toolkit: A complete guide to techniques and practices.
McGraw-Hill Australia; 2002.

26. Botma FJ. Development of a coaching framework for the business manager acting in an
informal coaching role in the workplace (Doctoral dissertation, Stellenbosch: Stellenbosch
University). 2012.

27. Marshall Mk. The Critical aspect of coaching outcomes. PHD Thesis in Leadership and
Change Program. Antioch University. 2007.



VA# VFee 5ol . oled it JL»“SSL,‘JI@L;A«LMBJBJ;)‘}JML;LA

28. Simpson MK. Powerful Leadership through Coaching: Principles, Practices, and Tools
for Leaders and Managers at Every Level. John Wiley & Sons; 2019 Dec 24.

29. VanNieuwerburgh C. Barr M. Coaching in education, in Bachkirova, T., Spence, G.
and Drake, D. (Eds), Sage Handbook of Coaching, Sage, London. 2017; 505-520.

30. Salomaa R. Coaching of international managers: Organizational and individual
perspectives. Doctoral thesis by publication, University of Vaasa Faculty of Business
Studies Department of Management. 2017.

31. Kovanen A. Dunn K. Coaching Methods for SME's. Bachelors Thesis. 2010.

32. Grant AM, Passmore J, Cavanagh MJ, Parker HM. The state of play in coaching today:
a comprehensive review of the field. 2010; 25, 125-168.

33. Beevers K. Rea A. Learning and Development Practice. London: Chartered Institute of
Personnel and Development .2010.

34.Renard L. Executive coaching for professional organizations. Unpublished doctoral
dissertation, American University of London, London. 2005 Apr.

35. Wason K D. Coaching Skills for Managers & Supervisors. Handbook: KAW
Consulting; 2009.

36. Alalteeg S. Coaching as a managerial tool within the framework of human resources
management. Global Journal of Human Resource Management. 2017; 5(4): 47-53.

37. Woo HR. The moderating effects of managerial coaching between job characteristics
and job performance. The Journal of the Korea Contents Association. 2015;15 (10):425-35.

38. Ismail A. Ahmad NN. Zainol A. Managerial Coaching in Enhancing Employees
Motivate. Acta Universities Danubius. 2016; 12(3): 98-112.

39. King P, Eaton J. Coaching for results. Industrial and commercial training. 1999 Jul 1;
31(4): 145-151.

40. Turner C, McCarthy G. Coachable moments: Identifying factors that influence
managers to take advantage of coachable moments in day-to-day management.

International Journal of Evidence Based Coaching and Mentoring. 2015 Jan;13 (1):1-3.

41. Govender BA. The role of the line manager as performance coach (Doctoral
dissertation). 2014.

42. Anderson D, Anderson M. Coaching that counts. Routledge; 2004 Dec 14.


https://www.google.com/search?tbo=p&tbm=bks&q=inauthor:%22Kathy+Beevers%22
https://www.google.com/search?tbo=p&tbm=bks&q=inauthor:%22Andrew+Rea%22
https://www.google.com/search?tbo=p&tbm=bks&q=inauthor:%22Andrew+Rea%22

6ole 3 by 9 LS (6rhar s LSy gy )90 e ST el (65000 Sudae laillr 5 @lge VAV

43. Hunt JM, Weintraub J. How coaching can enhance your brand as a manager. Journal of
Organizational Excellence. 2002 Mar;21 (2):39-44.

44. Starr J. The coaching manual: The definitive guide to the process, principles, and skills
of personal coaching. Pearson Education; 2003.

45. Memarzadeh Tehran GH, Mobini M, Golsamanlu KH. Coaching (the Path of Thoughts,
Concepts and Theories). Andishehaye Goharbar Publications. 2013.

46. Feldman DA. The Manager's Pocket Guide to Workplace Coaching. Human Resource
Development; 2001.

47. Dastani M, Hadi Paykani M, Gholamzadeh D, Gholizadeh A. Providing Coaching
Culture Pattern in Domestic Science and Technology Parks. Organizational Culture
Management. 2020; 2(18): 249 — 272.

48. Anderson V, Rayner C, Schyns B. Coaching at the sharp end: the role of line managers
in coaching at work. CIPD Publications; 2009.

49. Jahangiri A, Zoghi M, Rangriz H, Shams A. Modeling and Role Playing of Managers’
Managerial Coaching. HR Management in Oil Industry Quarterly Journal. 2019; 11(42): 34
- 60.

50. Lin J, Reddy RM. Teaching, mentorship, and coaching in surgical education. Thoracic
surgery clinics. 2019 Aug 1; 29 (3):311-20.

51. Ellinger AD, Beattie RS, Hamlin RG. The manager as coach. The complete handbook
of coaching. 2014.

52. Carter A, Blackman A, Hicks B. Barriers to coaching in business settings: a study and a
categorization framework; 2014.

53. Ferrar P. The Paradox of Manager as Coach: Does Being a Manager Inhibit Effective
Coaching? (Doctoral dissertation, Oxford Brookes University); 2006.

54. Ladyshewsky RK. The manager as coach as a driver of organizational development.
Leadership & Organization Development Journal. 2010 Jun 15; 31(4); 292-306.

55. McLean GN, Yang B, Kuo MH, Tolbert AS, Larkin C. Development and initial
validation of an instrument measuring managerial coaching skill. Human Resource
Development Quarterly. 2005 Jun;16(2):157-78.



YAA VFee 5ol . oled it JL»“SSL,‘JI@L;A«LMBJBJ;)‘}JML;LA

56. Ehrich LC, Hansford B. Mentoring: Pros and cons for HRM. Asia Pacific Journal of
Human Resources. 1999 Oct;37(3):92-107.

57. Orth CD, Wilkinson HE, Benfari RC. The manager's role as coach and mentor.
Organizational Dynamics. Journal of Nursing Administration. 1999; 20(9):11-15.

58. Institute of Leadership & Management. (2007). Coaching - Coaching and Training
your Work Team - 5Ed - Institute of Leadership & Management. Publisher: Pergamon
Flexible Learning.

59. Dehghanan H, Kamali A, Torkestani MS. The Role of Managerial Coaching in
Developing Human Resources at Organizations. International Conference on Management
and Accounting. Tehran. Nikan Higher Education Institute. 2016.

60. Ahrens J, McCarthy G. Training for the leader as coach in the Australian context.
Australian and New Zealand Academy of Management Annual Conference, 2014; 1-15.

61. Homan M, Miller LJ. Coaching in organizations: Best coaching practices from the Ken
Blanchard Companies. John Wiley & Sons; 2008 Mar 31.

62. Lawson K. Improving workplace performance through coaching. Amer Media
Incorporated; 1999.

63. Goleman D, Boyatzis R, McKee A. Primal Leadership — Realizing the Power of
Emotional Intelligence. Boston, MA: Harvard Business School Publishing; 2002.

64. Lindbom D. A culture of coaching: the challenge of managing performance for long-
term results. Organization Development Journal. 2007 Jul 1;25(2): 101-106.

65. Seyd abbaszade M, Amanisaribeglu J, Khezriazar H, Pashoi Gh. An Introduction to
modeling structural equations by pls technique and its application in behavioral sciences.
Urumiyeh University Publications. 2012.

66. Milner J, Milner T, McCarthy G. A coaching culture definition: An industry-based
perspective from managers as coaches. The Journal of Applied Behavioral Science. 2020
Jun; 56 (2):237-54.

67. Ballesteros-Sanchez L, Ortiz-Marcos I, Rodriguez-Rivero R. The impact of executive
coaching on project managers’ personal competencies. Project Management Journal. 2019
Jun; 50 (3):306-21.



Development of Quarterly Journal of Training & Sl @lo dmwgi g }5&1 aollad
Human Resources Vol.8, No 30, 2021, 189-198 )
VAL 1AM A Fe e ol Y o lad s Jlo

SR Lol 49 45 o g WSl SR Y wlididigf

! oy =l doxo
Y»\p’.o @Lo.oa L

OF Lo YT by b ) Fe e[ ¥/oY 22l o )
oSy
ez gy wBbse Slpl slaplele jo I8 Lame 6250k laSia @ glgl plulid ragh ol (Lol Sua
SUS, 515 AR dbesls gy5l mor sl el oid ke ,5lS Lawg oS Cenl S g5 5l )55 owilS
alas 590 alle Fo)90 SG Job 0 (Hgad 5 pogad ((Hyo i 4w 0 S5k 5 Sleas (sudy slaplejle
2 eSS 8 (ol 51 IS Jlge sz a5 555k 4 g Geee b Al S leans g9 5l bbaslas s S )3
2 EpSaged Nad oo gihae ad S sloosls 5 amlas Lulpl Gelul p gom SYlsw 5 ad saay legh
o plonil gl o (6 S higas 9 £985 STax b (6,5 Wigas 00l 93 (6515 4 L g dtedan O jg0 4 ol ragh
Wi i el oSen (s pran 3 bl il o el 0 51 ol b yatus ysb 4y 5 ol (sloools Eyles
SIS 5 (5,007 (S I5AS S 93 10 (6505) SedlS (5,55 S0l szl bl leghy cnl gloesls Jolo
k3ot 4 Sl slaglesle 10 x50k Glackian B elgl B 5 & jg0 la il Gululy (Sdndy Oj90 slay ks
xS IS5 5 Fige Jalse yslelill 6 S0l Samyd g bl Spir (5Tl Sin b oni ol (5ol Sin b il (o0
Canls IS a5 5]y S S 5 S0 slo 3,55l ne 9,S0s, Dlsies |, e Sip 8

- eBge clid 5 bame g S0l Kin b ildo §lguads

hajizad@iauneka.ac.ir (Jstas saimys) oyl dSG e codlool oljT o8zl S5 0l o s 5 psle 09,5 .

.. . B s | e . . . Y
Ol ca o oS 18 ¢ o) ls oKiils pwys 53, 4l 555






A go lio S g 0ly 2l dese [ Sl Glapleile jo 5 Laoe (6 0 Fol Gl 8 wlid 43g8 ‘A4

doddo

by ool glis 5o Gl o285 (G BN (ol (U axslr (ggm 4 slyz <S> Sljlse 4,
50 suelS (28 )1 Lz (6 250k (ol cnl 5o Sl a8l (5933055, (Sueal 6550k 5 008
Sl 0y90 ot lee (Flbiunexr S5 0 oasl g2y 4 Sl Jol> aldS aE ol
S Ul o0l il oo calie slasles g Slelozl )5 lagludl i 5 o3I e Ll elas yslid
S 0 60l il ped Bl e Dygo 4 a8 a5 lae 4y oSl b a0
5 ol Cunle K00 o8 Jélie il sgamme ()3 SO L goum; sladazne 4 By0 oS cos
O mp Glejle SG 6550k 0gad 5 03923 (69,8 el o s 03 (9w I (S S
o2 I Lausme 0950l U wlowds csly SAllgsd Jolse (oolos (M3 T (35155 5 5rglog 5o e
A0 45 Wlowd oaii w53 Ol 98 (pl 39 Cgacte (6 T3k Glp ee 5 95 LB lp e
Arags g Ghigal Sl & it S0 4 1) 0T Colgtns 5 s Tz SIS 51 (5050 oo
dgaze |y 6ol pol (o S 5 (£3550] slroyss )15 Gk I U 0y (Sl e
gelome ;0 )15 e (620l (y933l59) A U Zewl 03503 5k odes o lozr (V) il
5 Ot IS azme QLSS 1 (6l slp s led g st 4|y SeeolST 5 ol
ooy 4 b LSS cpl Al cenS |y ¥ (glabye il aiilg e 45 sl e o yiege
35950 slwo 9o aLBl ALBS (g s @ ST aASLI L g W (o twd (65978 ()lke [ paaS
be jo olil 69,5 nl a5 placoles 5 Sloyod cnlpls aiind jlo,5 0 0¥ 5 (55900 CuiS
Cgme Y5 e dnng g adgl (lady s S e oS (B 5 (n et WS (o0 S IS
olos 4 M3 > laaass 6550k slr ste Gladjsliws I Lz Sloja pgd 98 o0
WSy alo)wle 95 p anslz )o (Vb a2y 5l &5 (paads (SBjgel slaaelin 5l g)ken il
Cexdo Sae 33l byb e a ) Fae Y5k b G 425 (odlel 5 (pwiigee o S
odbey plesl 4 o cnl @ (B0, (il (i3l NS e S e lad >
039, cpgu dlige il Ol Sl cow )5 Slay pilies Woygs nl eliaidss
dele iz 5l U oSl cnl oS Iy (p3jse] sloasliyy o (oots Sulr Jlos sloay 2
P 18 Sl e S i) cilaoe pal B 1) LI Glis b Sl oy 25 cpl el o
ol aiBgol WolKuils g (pwjloe jo aosl &y o s (S0 U Wigd oo Cely g aisS oo ol |
€5 ;0 aS Wjle wal8 1) sleaisgel wily o )5 Lasre Slo sz oopl poogdle 00,5 slol ol
a3l yage 5 )z 0,0 S9z g Wil s el (650 Gk g wies 3 4y paie 09>
ol bl e Gl LS e o BUSLE b o ls drwgi 3 glodas isky 4yl



4. VFee 5ol X a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

il i 5 60 Ses Sl B 39 oo Seely pal ot g WS (o0 I i polie ok 4 (Jid
G50l el 45 pted (63,505, 4 (WS slagbigel 510,85, it aieli Lo Lo (ot 4y
g 390 55 e 650k A das Jlsl 5l asles Cog g ASLS Coen; w0 ) L (>
Alises ol B s S (rw (AlSue Samghy g <85 )13 Sl wlie dnng 059> laiatyul
63,533, b sl 03505 L3 (F) o) () «(¥)erly ylizol Jlte (sl sled syl |, o0y o
o551 Os) 58 gl e 426 T Lsma cuys asliy 5 IS Laeme (355 plsze co
S e @bl p slagleile jo G55ellS g b LLal g 1) B g al (V)
3ysialy Sg0d sloiny IS e 53 Aisal (sl dtecdly (s aslin lsie a1y Jow () Sl
cos oo (Vo) 3555 5 s woaS ole 5,5 @l S Lame wys asbiyy (gly ko 3 ()
5 (Vs adse i B gl slacllad slie pr jsmme Siaals s aaliy lsie
il b o el amsT Ll 5,5 slgiog L Lame 4 6,50l el 4,505 e (V) elsle Bulys
035> 5 SwrBye LD ap ki joels WS g (658 (sele slw g enile Jluly (ciegh W,
g Sledlbl (5ls slaay,lai 4 Cod aileas STy egh 4yl (nl g pSol (olitily,
S g Al (o318 g dwjon plai)aiecdl e sladasws jo J0d sa] 8 5 B o (555 ped &S
g dx g o Webdee 59) I Lame Jio ol 5 (3ly slalaze ;o (6550l el axdl @
5ok o5 39 witne (g5 iwlidin 03l (5,8 e ol Gewge Olsie & LT, OY) 5 03
Cgene oaly lolaze 15 (53 Kim b e Ak S 503 50 Ml bl anl Bye
g WS (aBly sladaons 13 (6550k (o) @ £90 Slhietadil oz Jud (nl gy oal 5l 09 o0
N slelame )3 650k o 5 Sl pshaie 4 lag] 5l ol oo 45 Wdged (Byme (0lS pogie
Eorie N S lie (BLL (6558 (S sl des gloizl )8 oslanal ol
) S (oo oualine &5 joblen Jrol Ao 5 6K p gl 4 650k (ool 650k
@ load Jad )5 L 5,050k Logas (655 0k 4 bgpe cobe o @) Sl 4 eealie
S ates iy 0592 Glaiedanl (sl (Sexge Sl o) (latedsdil sy oo b3
e Slr oS 65k Sl g Al (aBly slacamdse ;o GpdSia S Al 4 ) 650k
GReg3 Al ;0 &5 shilen disge dll (Saed cabitdly) Sl L oS0k e
Slaire) (aass g il S slp (Ses die (n e Olye I Lamme 059 pal 3505 aalllas

! workplace pedagogy

? workplace curriculum

3 A contextualized curriculum model for workplace education
* entrustable professional activities



A go lio S g 0ly 2l dese [ Sl Glapleile jo 5 Laoe (6 0 Fol Gl 8 wlid 43g8 ')

alig S lae (5,50L 0,50 0 alRails [ cade ygie j0 azsl LT Ll ol a8 5 18 L3I 5,50
Lly LI ladame (oolos LT $o)ls @by wibl so 5Ll adly LI (sladame ,o 4l b 598
@ 2555l Gln T 0yegs, Lid sl @b 5l LB anngd )0 0uiS s (o2
S w5 (s lite aieili oS slabime 5 650l e g 5 35 Ve
pogie 4z Sl aiil g pSoly wle b T e wilgie wisKz LS Luse 45 3gmge sla,lisl
s 30 sloslisn laisl jsliteds S e 05> slale Laugs 1AV dms 01 jsbay Kin 3
057 eilos 45 S50 Iy (BT g8 se ity Lol (V)] 428,518 ooliciasl 3,50 ylojls 4o
g9 1y OB (6ol (S Ioib b Jaemd 2 o Sl 5 )5 sladarms 1o 653k i b
oobe LBl o 1) "o Sal Kin " oMol laiedenl Sy andl ansl esls HE hass
38 0ol 450 b ylosles 5o JTodyl (6 Soly (slid Sy mams i ykiiods ,55de 25l Lol cilos S
Sliig B3 b 4 LI e 0 S0l Kb (luanoly @ln o)y Sz HewsdS
G sobiie 4 0ls 18 s 5)90 S5 Laone 50 (2535 g (lad jobar wbioe |) 6T 0k e o
SrSol Sipd anugi. ogai 3l Glojls sl et S5 Sl Wt Wb i loass]
B Gl 0550 1) 5 laglosl wdls (oahalo 039 SG 9 998 (65 yete jsbd wbise
Sngr alig, slacdle o guSob S s LB o ) ol 5l ol sleasgal o g oums
Sip b Cond ($2975 Hlate (295 (g 5 5gS W3S evalie &S jshailes wjle ansly
Siod 1) o] aS) Jlow! cunsy SO ol jghaie 4 1) olo i b3 5 00,5 3l 6,500
o O 3 Jlol 6 55 Lo 5 ity oSl plosle o ol Sy |y nSol
potde 3l GBS cllopn b el B o xS0l Sue b il g3 npsrde 4555l WS e
alie cpl GBW,K 0,8 o 53 (Gl oS 3,50 Kin 3 aslS max JS2)6 S0l slacKin 3
(O0) Sginle 5 msd 9 5 WLl b g ols 1,8 o |, S jd 5l aslulidsladl s (heogs (L300
s ooyl deadgyae 5l Ly 5 S e el TS e Gyl izl | Rl Sa
o8 Loy ol Maes e a1y plesle gy olEl 6Sel aS ol slalua
5 byl ol o 50T oy Lol gz apie o)l 5 0og Lol yen Kin b 5l ailulids Ll
sokie 4 SAEe8 oy a3 5l Lol aslllas jo g cplilans oo Sl )5 slalass o ()l Dloladl

el 00 oolazwl losle 1o (gl (6 Tol laKin 8 glgl o



\ay VFee 5ol . oled it Jb‘@ulemwygyijuuA

G (09

b b 650k glackin b glgl olulis jolaie 4 gl [ aS ol 5 gy cnl o
WIS G55l o il e 6305 SedlS s 3l (6,55, gl sy el o oolizd
@ bion sords gy g baosls Jo 5l ap ks endinens B3 5l sloosz )l Jeeod sl 5595
B 50 )0 SIS 4igS )0 ooy Judox aieli o 5 \g53~'\:e-"9) ) )95 ol S e cnl s (o
ool & &yl slacanz p o1 55 5 wilioe ' 5,097 6 NSUS o5 Jol pl5 2303 00 50 (ol
P il e mald 1) pealie joebs i) 5 Wlo (cue Cuple al>pe (pl GlaaS S oo Bl
Gk 5y wnS o Il coale maalie Gl Cozlr s a5 3ls gl Tl (5 lI5S pg
GBS 158 AN agn ol QBASES A el oo Jate K00Se 4 s slat)lS
&S Wil s ogad desi g (pogat (Hyd S aw )3 S5k 5 Gleas wsads slaglejle
01 et by 4Bl it loang g5 5l adarlan aib S 15 arlas 0,50 alls ¥ 5,00 Sy Jsb o
2 gon Yl 5 oad oagun Ghagh 58 GEALSES L pele 5 IS Sl sz 45 sk
adllas ol 50 6 Saisal o ioals Ao 7ykae 00l S gloosdls 5 arlas Lyl Ll
oddplnl (slay il 6 S aged 5 g9 Sl L (s pTaiged 9 al) 93 5 T4 L iedun O g0,
=l pgad Al aools 5l eawl (L6 4,k a8 09 cpl g9 iSTa b (6 S iged | Bas e
Siloe Hohie 4 lay il (6 T aiges a5 oo and Cuwd 4y 0,05 (oo aghy Olows ,0 a4l ]
WL pdy Oygo 655 IS b )0 a4l (208 axwgs 9 (GEARSES 18 aaedae DLl eealie

J18 eoliiul 0590 yedwws Hobods odes o) du odelunody kel sy loel jglate 4 Culys o
Oyge sl Gl 58 petewe jebay BaSES L aS ek dacl il -l el S
G~ 2850 518 s @l haw Caz gl oLl g wadse eols HE 4 S
L g aisloice madss S0aSs sln |y Glags S5 anld et jsbay Siaghy 90 Jin AW
s S Simee =T 5 83,5 o0 a1l bt Wi Byl (sl Yol g Sk 5l oslinal
Sz |y 093 Sl g 008 w)ly aloye aiz jo 1, I anTE a8 agh 4 blee 03 S
Sgad 4o, aslllas w18 Seups g ol

! emergent

* substantive coding
3 theoretical coding
* peer debriefing

> external audit



A go lio S g 0ly 2l dese [ Sl Glapleile jo 5 Laoe (6 0 Fol Gl 8 wlid 43g8 \qy

o9y srasl

30 0des Jole dw 45 sy o Ll @ a8 5 &g sla Lo 5 00 (6 )glaes slosls 4y a5 L
3,509, -V il ge b 7 4 Jole aw plasle cwlol 285 6,500 sl Xin 8 (6,8 S
SrSIS 5o atlgioe plojle Gl g ab)l Glpse QLSS dnwg g Ghigal 4 Cond lpae
S9uge 9 S50k a5 Slalesle jo auS Wyl e b a2 )5 e (6,500 oS 3
ot 13810 oo Ay o e Slagas ol | loe g ailoads sus Slejle sleo paly jo 5 Sles
oSl g oS e o il Cutie Coon 4 (oSl (5 S0l Kim 3 w5l e bo Ll 1) LSS
ohisel 4 goliel Glajles ol pae (B " s (poga S8 E Sy g GES Cans e cdprs
S lad g Gralss b il ol 45 (oo S g0 (99 1) yatne 6250k 5 el 5 QLS iyl
oS Sl )5l S cnl WK STl 4 G1Rs b g Wigele wax slapa el (LS,
Obles w2 6,508 wsS 4 1) 355 Wlgi oo Camdy ol Moyl Kl L oSl e alawtie ardl
oo 1) R0 Ay (gl S OSSO 0hgn Copde 80 el ol Jle sl ol
oiils aSl e 09 (slosgy pae wilg sed (69,8 g a5 el 08,5 53565 o2 Lo 4y .05 oo (g0L
b oods cebs .Ln‘).m u.:‘ Al o.).SL...») R e { 9 ools dzwgd 059y Cupde 0)9> O |) o
ab)l e 9,505, (I ysbay Mosd o el jo ylr sg; A setes S5 9 SOL
oS eSS b by caddll)l sleosls jo jeiww jebay a5 cudls e olgee |y losle
5 ooges Sl 5,0 3 laleis 5 o) 5l sty @t el cal o sanlis 6
A5 G (S8 ) e (5,55 - 08 g0 SS IS lasre (6080l Ko 3 a3 (SO (6,8 S
g Glojle 1o (S0l Sie 3 Coale (6,85 S )0 e Shole S o STy g 1S
P AT e s e el (5 lelazzl LS5 3, | wlyie oliKen 3550
S5 1y g 5 5ol sl O 55 e (slaog S LS5 ko 51 5 s S bne
oads plaseinl lojle oyl 4o a5 Jgl "ausS o (eogar Sleas Glojle SO aie, S a5l
ool 5 Jae jo | plaisgal plaseiwl gas (slas g0 g oSty ;o assl jo iils Cangs L3 pog
WS> oS o0 TN A g IR oo (S pwdo,9d (Sgr DlAlS AS ASS o diS g b o) Sen Ll L ouS
CS i S die)l5 oSl M lady e (SO pad Y1 g poiagd b o2 e LSS Jes b
ol ]y plrog S Lo lojlo (il o (i TS oo Ol Folie s (S p Slnbre
L )5 oMSie 5 Jlao ] (o aS wu)lo 1) Sladz oo yo Lo el ools LSis (5,05 leloxs]
oS Sl 65650 425 o ol e JES 2 |y ploslaaisgol ayd 5 iS00 ke



\af VFee 5ml e o)led i JL‘)“SSL,‘JI@L;A«LMBJBL;;)‘?TML;LA

GrSoly Simyd jl Gladlse 4 g wia hie 5 Cute laiiS WSl Mplails Jlal e
pladl 455 50 4S5 5bar S o0 095 w1y )l S b )l S A g endhas Slesle
ol baslas 5l Jol> gboosls Jdoo slas,l jUasl -Y 0gd o yodd o) Slawe 5 (Slanusss
ool 85 9o BB 35 dnmgi g 50l Ty ol B bapleslu LS5 a5 aas e
s Sl a8 plaglel jo )ls ss2s pwgele dlaly Slejle sl g 6 2SOl i wS
5 SrSk 4y, 0,05 0wl 5 L3S, (@l Tt (Pl pm SlalS S Y
1095 (o0 185l Canio 09> )3 Jlub 28,8 G alal ane)lS (e 09 b o0 o 55 g a4 drng
2l ot el 055> cnl ) gl (Ml S pae oS a3l (05 0550 e Lo Glosl 0"
Lty s Cymatd 4y oS 00025 |y ladss 5 e yoas y3bs maS nws Lo b ol o sl
2 s gl adl el s diag Sl gl 0 @l Sl st a et e
ol 4 ol (25 L aglosle (ol QLSS 1351055 o0 995 0 (Sglite JS (9o slagylejl
Ol ezl 1) s Sl @il )l S ool w8 bl Jle (sl im0 ol i
5 SOl Ko Tandly anils 05Kl il Lz )l 053l (S0l gl ansS oo Lo 4 TS o
S ol b Lo (g o meni (6,500 6l oge (soenms Senl 5li5,) Lo o Slas 3504

" EE |
’w..:‘o\.\.w L}")}‘" \.\>‘9

hagme 5550k (glatin
5

Fl

Slosls K 8 (555 JS 30 g0 Jolge 1 5los JSC

SrS IS 4 e K0S b el jo Jole aw (pl a8 wis oo L besls Ll 5l Jol> ol
Oz 0 eadylail g Fel S - wwsleads Sl slaglesle o 680l K yd ge8 A
asldS STosl 4 g cadaigal LS, Ly cuny ol g5 wble [CRVVS 6,5 slalose
b lald ol abor 8 (See mhaw (n5omb @ @pia S8 (i s Geiees Ngd o
Sloog )T @ oy é (slog )T Sgdicn el o5 Cundls gl s 92 Jol> WL g



A go lio S g 0ly 2l dese [ Sl Glapleile jo 5 Laoe (6 0 Fol Gl 8 wlid 43g8 140

o aS Sebewl ol cass G pae g aVolel Lylyd blie o U wed Jiows Lud
g 4l QLIS dnng g oy 4 (2 Olesle Gl 5 08l Glpe iz enl slaplejle
Ol 1y auas ol 8l Alold  aiS zl 3l 15 51 abl (LS, 095l ales oo diaiine
bix b e 4l s9zse lalyd anled (rw mr (LS a5 09d e el ok cnl oS Gl
Sypm 983 5,11y lejls ulyds Ghass 3,Shac Spugs 5 (550l b 5 i 45 o g 235
a5 2dge" 1 oS oo JB |y come Gl gl iy 80 S ulid )5 ded aies 18 4
Sl by ead et | Gz pwlsB oo a5 L el pad aS e L3l pad &S5 cnl 3l
s Loyl 4l o o azlga o 31 %00 (5,Kan poe 5 e b o5 ool Jar 4o 1, plazsgal
03,5 )18, 03 o e oI b lejle laJle cnl (b 50 &5 Lz i)l oo 3o 5 wiies Slae
gt i e e S s el Sty 5 Cubge gl (b walsS el o2 LT 5
e el o |y (St olidz @385 aal LSy Mol el a0 oo (g3l 095 4l 1S
B9 09 03,5 LA 1) e aBe Jlawy 9 pog 00y Caie Colw o |y Slide s digad . e
Olowiy pos3 Slgiioy 51O a5 Wi )8 w5 & Gz oS ke olSen b ) gsige ol
Loyt mowia bolols (S oSl A¥olel 5 SosS pu sla,lislo oS sy oo S5 4 Mpad
i,y Mo S laie 4 dnwgd (gl O AsS o A WS so B s9ou o | o8l Glaswgs
ol i) 5 0 Slae i cateiie blo )| &y olbnleils ez o STl Sed oy
CEL i ) e glsie @ Slajle sl ST 5 Il L, S USE wpdie
Kidyd =Y g oo oily adl> 4 ] b lad e Sl 45,0 3 (5,50l ceud Siplt Digd o
NV N SENCUSIFE TR SIS KRN SEISRERE RS X1
DS oo oapline Jad sl )] 5 0 Shes 90 (65 T0l et Sexd Sl dlal) (LS, aS (6 p5boay
4 Ghisel 0y3e 50 Ghugs gz B lp )l lpae Slyl (85 az ST g lesle 4sSenl )
Tras 2 3 6l Gla,tle Ll s oo panass wol (pl 4 55 1) Slazogy 5 93jlop o0 (5905
e oo Sl Sdyiy 5 05 lp ) G SY i 6N P Gl leile oS>
5 SBe o 595 il 2 QLTI 5l lesas (i3 onge Sl s (55 5 ST
Loyl (25 (525501 ol S plgie a0l god 5 (sB5e] glaasliyy (o> 5 00l oS> (S e
ko @S s 4 g a3 S S 50k 99 50 et “Sngsl% S el WS
loasl 50 b > T Ml siiae (gl g me b SO a5 e Sl ylgie 4 098 o
075 50 035 (w2l Lz Lalal S JEl 4,56 0,508 4 Wb Lz Mol €08 &5 50 (b0l
w2 i)l gl sl (590 s Slas (o)l 009 (ren Lol (00 )15 Spgd 2550 o
oo 51 5 0l Hlasgs SY )0 oy 45 igr led s Wigdbice bl (6,50 sl 3l ol 3l a5



Va5 VFee 5ol . oled it Jb‘@ulemwygyijuuA

2 oHsd Al l5s Sy gyl i LB el |y Cundy (ol ey GeRo 50
(gt O U s ouitd, izl WM B 00 paog et 02 Jol 51 Lo BT "l 00,5 a2
03,51 oy cuslyy sl B ol M 5 BT DB 180 > 5,3 Lol euols ailyglgs )b B o
5 S0l alog> g el Hledgmr IS 50 Glojw [0 ep Lol Jlsonis LS pl co 0l
L 5 QLS anags slp (B5el 8500l (ggms 5 (N 4is5 p c mlpd iz 5o Ml el
@ QB &l ol aile asbgi jpai (S g csoletel o & )z d9d o axlge S
50 lglell o pSol Koo )b -Y ssls o Jidls STxal g o Sles Sgup die) yo Jb (5,5 isS
I 5 ot @Sl 5 eabins ajle I kb ol Sy & et 5,55k i g5
S Slogas oS a o Bues sslel3)! S5l Sen 8 09h oo Dguie (LSS 0503,
iyl oy ConSil b Coribgn ) sago i bl mulin g Sl 418 B, 5l Ll 4o a5
ssbd a5 a8 oo B9i3 b psle |) QLS laplesle cnl GBS peeal 5 98] ()l poe 0S8 (oo
Syl Sty Eren 4 bote G il Bl e g anide e 1) lis Sles peis
Gl 5ls a8 (oo I (e D90t Baes Sl plaglejle iz )0 Sl Gioren 098 o0
Pl Cosi 1) SGuSe &jge (ol 4 asilet B i)l STl a e L) plislaaisgal a5 o)l
oo G5k nlnle (Wgd o Basis (Lo Sles Jo 4 a5 wies s (ol bplosle 43S cnl
5 S8 el Sl T 2 ol 5,0l Kinp a5 loglejle 5 (45 o by (8 pen 5
0 Tyaaan (ol sy A5 o o 185 5 3kt S oS0l ot oene lalad L
Ozl WAy Sgne AliSie S0k laa g e Bsb I ) gt Cundy b oS o
9ol sloanze JUE o 1) ol 3l g aidls (N8 wloyw 1) Ghjgal 859> 0 aisa 43S j0 ylojl
S s S G 4 L M n ot (sl S50 S e ol il 5Tl
b b i Gigel il e s 5 oS 5 Ll )0 (oS 09 sad Bl 90 5l e oLage, 2
ssbas il e el aixe 55 E8 8 Gred w5 et Ml Lo 1 (i 6550k e S
) ol Ot 05 S Lol & b o o | o0 5 il Joles 53 e b s
ool aiesls cpluls cal ol Lol g ol Ul Ll ccnl g Lo Gai> S 1) oz oS >
Gl 5 slad Sy 33 Gl mls a5 gsa ]y pleses B plS S5 mp 4 A5 e
g 3 550 i d al s e Al 5 gy e S jsbes S
Conner and ) 4 oS ax>lpe Jls glposs oo bl oai ol Hlojle Glaie b iogh
Koo ys 5l Camo 4 (6,61 juiw o (Clawson,2004;Marsick and Watkins,2003;Senge, 1990

ilodg0s w53 ol 5l ablS el g Jlows] pgas ciz B s g5 canl o0l (6 S0l



A go lio S g 0ly 2l dese [ Sl Glapleile jo 5 Laoe (6 0 Fol Gl 8 wlid 43g8 \ay

0ai0 S5 Jolge 6553l St (slo T3 i o ) olad Jpur

slas | Ul Ol Ke 5,5 Olpae 5,5Gg, s S Jalge
G5k bSin b
Ol sl 04 Ceoglio Llowas 05,85k
Omb ol ool Dol o bl S
b > oS §29:A5 sslel3)!

G5 A 9 Sy
slaose 6,5 Glalaze 5 Cund Sgaze oA 5wy 4 K05 (6 T0k b wiS &S shailes
@ Gl 6,5 slalasme a5 Cunl (pl Coadly Ll gl oo @guie jotias 550k sln Jeo!
wilizs ool aSing ohls )5 laliome ity 6,50l wlo b ol ojlail Sy
b oS a8 ol molie damg 3 Gbjeel oL 0l 4 wlg o byl colis o5 axies
ot aisS a5 sl pl pibice Bk clid ol anles 12l g e |, aill Sadly olag,b
el o B gy ol o 1) 0gd olalid IS sladama oSl slacSin b glyil 5l ilate
S8 g) el oz)ly S Al 4 el oy (Bl @ilulid bl g ke 51 G
wed plolit Sl slagleile ;o 550k Soa b alide slaaY 5 358 T (G e woz)lx
@bl Il o (nows Sz (orie alie 4 Gl oo 1) oo (nl Aliwgas ook bl (pulitaisS

Sl 18 eolawl 0,90 L, laze (6,500 sl X ,s

&b

1. Vaughan, Karen (2008). Workplace learning: a literature review. Competenz, New Zealand.

2. Billett, Stephen (2020). Workplace learning: its potential and limitations. Education and
Training, 37(4): 20-27.

3. Billett, Stephen (1996). Towards a model of workplace learning: The learning curriculum.
Studies in Continuing Education, Vol 18(1): 43-58.

4 Billett, Stephen (2001). Learning in the workplace: Strategies for effective practice. ALLEN &
UNWIN, CROWS Nest.

5.Billett, Stephen (2002). Towards workplace pedagogy: Guidance, Participation, and
Engagement. Adult Education Quarterly, vol 53 (1): 27-A3.

6.Billett, Stephen (2005). Constituting the Workplace curriculum. Journal of Curriculum Studies,
37(3): 1- 15.



VaA VFee 5ol . oled it JL»“SSL,‘JI@L;A«LMBJBJ;)‘}JML;LA

7.Fuller, Alison; Unwin, Lorna (2003). Learning as Apprentices in the Contemporary UK
Workplace: Creating and managing expansive and restrictive participation. Journal of Education
and work, vol: 16(4): A07-A26.

8.Utech, Jenny Lee (2008). Contextualized Curriculum for Workplace Education: An
Introductory Guide, Massachusetts Department of Elementary and Secondary Education Adult
and Community.

9 .Belfiord, Mary Ellen (1996). Understanding Curriculum Development in the Workplace: A
Resource for Educators. ABC Canada.

10.Mulder, Hanneke; Cate, Oketen; Daalder, Rienke, Berkvens, Jasephine (2010). Building a
competency-based workplace curriculum around trustable professional activities: The case of
physician assistant training. Medical Teacher, 32: eA53-e459.

11.Matthews, Pamela (1999). Workplace learning: developing a holistic model. The Learning
Organization, Vol: 6(1): 18-29.

12.Safaeci Movahed,Saeid; Mohebbat, Hedieh (2012). Sociology of Education. AY1J
Publications, Tehran.

13.Schneider, Benjamin; Ehrhart, Markg; Macey, Willian H. (2013). Organizational climate and
culture. The Annual Review of Psychology, 2013, 64: 367-388.

14 Marsick, Victoria J; Watkins, Karen (2003) Demonstrating the value of an organization’s
learning culture: The Dimensions of the Learning Organization Questionnaire. Advances in
Developing Human Resources, 2003, 5:132-151.

15.Breda- Verrduijn, Hester van; Heijboer, Marjoleine (2016). Leaning culture, continuous
learning, and organizational learning anthropologist. Industrial and Commercial Training, Vol.
48(3): 123-128.



Development of Quarterly Journal of Training & Sl @lo azawgi 3 %390l aolibuad
Human Resources Vol.§, No 30, 2021, 199-223 (RERR 4 4 AT DTN PRI ICE T

oo SO 39 Gl oo S Fhmli (59831 41
i a9 Loy o

O e F by gl VF o[+ Y/o A 128l g 6)

oSy

M5 S ) (ooten 5 Doz sl (Kiald Gl Sl p3¥ 5wl oad oduzmy Hlews 40335 4 S La plesle 09 el
2 lpoe slo (Kewls oS @)l jol> fagh Sus aims )b sgx Slaal 4 Gy 3 1) b plejle wilen B
B0 &S Sl ad S D90 5B g0 50 gl (nl 098 (oo Dgme (6325 (g oS Wl (o0 oy sl ool
Sl bl s Bl al e sl o el a8 Spge ol sy slael pgo (B e 5 Jae (b gl
b arlas ool ooaizmad 5 6y oo Selaimpes dnlllan b 5 3ais ol o o osalie gl Sazes
oo po il ad sl s plejle (Suezn 2l sl (a5 65l syl (Sauzm g4 4w (B
g b o hb g YV (ol dslidios s w91 odazmmy ool Bl 5 ololid o a5 Cubls oS (60,55, 45 pgd
et (Slo ol 58 Y Gps 5 00,8 anb Loy T aale b o)1 (2bL 5 B3 Sl b T s,
b oils (85 (59,50s, 45wy al>pe 50 3,5 Sl saz (el sl Wiged S (5 ool pll b a5 wS @iy
Sl sl Joo 5 0 plonil adly Lislo aosd (sl amlas wisg el Sl (5, dllS g, Lo 5 5 51 VA
adgl Joo olul 5 Sy (oS 60505, & plex Al e p0 b ol ((Suz g9 bl lnoe sl
WS g 08 Al e d ploxil w5 0ad @i (GBS gy 4 B S 80 e g s S (b ol ki
Bl 08 (69,505, 5 0 o Ml Jae oisy jlael ol Bas 4 jtagh peo 3B ,0 a8 Jels cud sl Juw
b sl oo Jols o5 Slojlos G553 5158 V0 (ps 5 0d >k (sl oty oad ol o ool 5,
o pd dmbe b g W35 @5 idg Lls 1) Jlo @ g S 5l G sl bl 5 el 398 Bl Das
D (9 (S €9 0 b clite Ol (Swld ole Joe dgize s,

S L (S e sl ol solie sl (Sl (S s Sl ilR0lgunls
bae (Souzy o6k

doddo

909y WS (oo Sllad T j3 a8 aze 50 el (o Sl b pS0 g S 58 50 lejle lpoe
o Akl 9 Sz ¢ pliebl pas  Gllugs oloyl cely Ol yss (ol Ce s g Dl ¢ g4 s

(S T T S@yah00.com) .l 5l o5 « olEzils wyoe ¢ o5 olEzils 5l Cu ke slyiSs



ARR VFee 5ol X a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

(V) w8 (oo Pt )l 35290 sla o9, 5l esliiul b plosle Fge Culaa jo 1) (lpae 5 098
4 a8 055 oo Jlazms lo OBl sl Gralidl el 3lo Sz 5 ks wdy Sl ey
e SLUaLl g 08 o Cllad Sl o j0 45 0 0S5 oo obml 1) wa LS, 995wy
aS 0,5 odaline (g3 (V)osS (o obm! sl o lojle ;o g ool pusd gols Sjgo @
oo 3 el il ool T B 5 ot Wz Akl o 4 olojle (s)lr (sle SKrad]
5 Sz ¢ limebl pac ¢ Sllug aS ols lis o WWITY Sl adllas G () gl (o0 )l
5 JAS 538 e 51 ZVA haid g aiten 8 0l 53 ke 89; Ui A 05 < pledd
6l o3 Folel 0 ke 45 05 oo ol e, (F) ok Luld cpl 5 olejlo ol
Sy g s 5 5 Solel pue e &y plae 2515 s |y (30l otz Ll
ot (B)os o lojles e o PDUST il ¢ Ll Sz olog 53 45 aiiS oo solitl
b sldoe izmen (V355 (o0 b hie)lS i oyl 5 mlie (28 00 4 cely oSSl
3 st el S 4 a8 eyl Sligy 5 da slis 50 (lpoe s > 5 (6505 eredl pgas o
S 5 Jplb 70 S Jol ¢ pleal 5 (Sazmy ¢ pliebl pas ¢ Sllugi (Mais S5« 23l
e @alojle ¢ JRS e sy alin &5 0gd (oo salin 5 alS (oo G @ ) Copae sl
Od92 oolal by (V) (Son (5590l 4] jlows bame S 0 S0 ¢ (Saalen g oauile b
Ol 318 392y (atiel g pee slo Lane 5 ) S SlpnsS ol jlad oS alyd e Glnae
C o] glogeds 4 «yalite 5 olite Slegge b agzlye 3 Wlsty &8 canl ols slo Sials
ORI g Sz jlpde S0 petzmen () p Codidge 4 Wlgh Glojle B aiiS 15, Jola
3581 o 0212 5 ) 655 el Slaszilr 5 Slosle la)bsle memal Gl ¥ (Sl

()

doddo

@9) Sz 5 Slayl Joudy Dadl (oo yol> yas Glo daaie f et 5 (ool Ot g n
Rl LSS g Db C s o5 Sl 9p9) (Ares 9 Ly Sl b Glojle Glpde 0jgpal (VTAF
ol o Slhles o laore AT Wad oo el g il oauid ST WS g 00y Wi Sl
sep el b plosle jo Sauz 0g>5 () NV )aigh (VUCA) spee g 0wy ¢ (yielasls
WS oo plette odezmn wd le lesle Cupae Sl Glejle o pae og a5 05h e Sl
o Sual 1) Al aS wiS eoobel ] dalid b lesle o Saisen a5 WS e o (V) o)
Jrlb 1) olssgs ogilly Jouily ples plane)lS a8 0 ol 3 5, (aalys Wb olpoe &8ly yo 0



Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l Y-

Cudgiuo i b lpae (VY )a@s ady g arwgs 5 Jase j0 0,8 LolS 0,5 W80 b g oS
& wisS ol 0,8 o o 1) (65,0 sy e il asd e sla O jlase 5 @il liul,y o a5 Slo
Slp Bro 15 SO pbnl o ol g0b; @glas ases Lolas! IS SO bl @ |, Ll Lass oSl
Supde lp jshies Wgd gp g (LAl o b asly SIL asler (Bb plejle jo alsn oS
sl axdly Hob g auaay dswsi |y lace IS s 4 slezel Wl ol o duzes loilejls o 556
aJlOY)asl oo olpae slo o oy o953 led 4 aims o &1 Hlas 5 a5 Sla > ol a5
‘5.:;.&33{(,.»)'9;»LQJT:LSJ.ga.;.;SJ.o.c&m%&dlﬁ@)ﬁwmwlpfaﬁdjumlg
do Joallygiws pans bl gl aidsg slag e a5 col cpl Ll gt 51 idu g &5l owll
slaog S 0,8 1,8 S gl 5,00 o3 5l b o)y cpl aiiS aseie « Bloal 5 o 4y,
odzen Ll 0 (Y F)aes dxwg 5w paibejlu |y 095 sl > ol ) aulgl )5 sle oo
Slply JrisS e U8 5 a1y o lasbn] glles sla arg, 9 opilsd a5 05 150 ok Wb ol o
)5 lede 5l (S J Sl raldS LS .(V0)asle p BBl 4y (ol s bl by e
B azas] Eloglas ol ofng 4 dims plowl Wb ooy sl losle jo ol pae a5 ]
p3 50 a5 0iS Jols lebsl b ol e sl axsls oo o ol S aiilys (oo Yool g o,
Siby |y b s o Slealy JBlas b aies o5l Ll 4 s 5 3l Bl 51 g, Sy
a5l oo 6sly onezmy Lulyd o lojle Calibse ol p3Y o Sy 5l s (S (V)i
o 0 Ol (65950l (BB, Coje lp 4l Ged 09d ()l (92 Wl oo (559l
abauly 8 5 5 S Joe )0 ysl5 5 Slojle b 3y aslin Oloe Slojle (S Jl
Sl Glp 1y ol Casal a5 0gi =) 5l Sy b Soly Kid s ol &8lg 0 .(V)s)ls
odpe 6)9Ty FLERRVIEIN odxn ‘SLGHLA)LMJ u‘)JJ./a RVSLY )‘)3): UL°| < |) slazel U"‘ 9 MLMAA)
s losle p Copae B Caxsg 4 Az b cplplo (OAY )adl oo piww j0 0131 den
b ol 0gd el Cosl (Son (Souzn b ablie gl ol pae Solel pos coas 65 oy 45 oy
Joles g Jolge 31 sl 00 S cado Wb ol pas oduzmn o lojle jo (V) JP)ansl asls as
G b oS glo0es o olisS jo Lyl yd S 5l e S0 a0 05 lejle slad Sy ol
AR 3 St gy b 9,80, cnl i lejls 53 (55158 g sy Sllasl Sil8 e wily sblje
Glp Sz el (VHow! ple (das lalg) b aid o conlin g pge Jole iz 23,5
ot ot il Gl o Kinles 5 Jlazol sl G2lly it e 3 Seile S (s
ablao gl |y 09> G?QLJ Al oo 48> ol pae aSuly byl Souoms 5l yiis S0 (YY)
A S adlol Copae b 688 A Ty suas o ils Wilgh e ¢ ainS Cugdr Laylyl I L



Y.y VFee 5ol X a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

5 e baxlge j0 flpae @dly j0 (Y)aS SS o jlins Sl 4 cul (San ¢« 395 asss
@ glosle 5 Wlo 5l 1) (o 5wz sla (Sls plosle b (Fauz 5 e Y525
@b bl 5l ale dged mulh e oo g9 Z 0 ok e SIS g Sh LS
395 slad Slos § WS ;0 5 (Lom i syd 4 |y 055 e jo Dl sy ailel a5 s

OYF LYY 0)as Jooxie 3 1y o] Clge g aiolas Gundad &l poss b Gu80 y9b a0 |,
o5 Hoo 9wt slaldl (s alyd sgzg s 4 a0l jal 4isS ul Wl lnl a8 e
ol ‘ég'L'..o 3 = ol Laos a5k R OO ©olaxil g golaidl slo sy 3l (o)l
3ol a5 Jaxe Jolge o was Sllug a5 ol asie (5,5 L aslas o Jg s
o LS 0590 Sledol 35S pizren 5 bolg, 5 By Lo i OBl pas sals il
Jloslan 1) Sazes ool plys (oo g conl KT 5 maly syl j92S 50 Sz 0929 nlplo
5Pl 4 baye blae clien sl jsis o Slo > £48g (ot Cood ol JtalS L aS VYA
‘) ! 009 o|).o.® l)s; (5)L‘°"" OQMW)W 9 (_;.:La.a\ 9 GwL».M) 6L¢b f""’);u ¢ 6‘ A
Bl 4 o )d o 5ST 0 Co pae pies A et ] ol 393 pl b oSl e
Slo (Sowld @ 25 D900 £9dge (nl g Aes oz DLl (dalyd e Slal sllesle
Jgtse el aS o5l o i 1) wisS ool 1) b lojl cdayl )l cpl 0929 b oy a7 Sl
S gl b BT L ablie sl 55 gl 5o ¢ Suy I L S ol ands
S yes pae e b lejle 5wl (oo SRl S Glesle (Saemn (g 0L 10,05 (ol
Ely 33 (TO)Lg; (o0 ham Oliwebl pas b agzlse sl ()5 Slo o (S poede> 9 JHlil
JrsS g ool 1y T asilgn g 00,5 Syo ) (Sauzn b ol poe qolle 5 Jolate Slejle oyiils sl
sz sl (Swls 5 Cas pdy QB 43S Gl O)lee 5 S L LI cpl &5 aS
S olpae )5 ceas a5 oy cowal cpgx ol 5l el jsb 4 e (Sols (YR)u
L sole lo glojlo Copae &5 S lys (oo Saled o Canl plosle Colidge Jalge 0 Yot
sl plsle oglol gl lpae slo Kl Cyo uep 4 cwl Oyl coory sl lejle
Cewl cpl Budzs cpl Bas &dly o .cel Oglae sole o lojle lpmae Sl b ooy
b (Swls o8l g 00,5 Slulis |y ol pae Lo 050 (Swlds (( Saomn @ L sl a5

Ales &l oaomy slo lojle ;o ol o



Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l Y-y

Ry iy 9 (65l (Sl

315 0929 (Fdazy | (Miane iy pa5 45 03,5 (o0 oamlie gk ool o Ghagh 1 (S
s 5 Sl (S Glo a5 S 3l (S (Samm e oS sad e (> (V)
Sy SaZm (TA) 358 (oo Jale 6503 27 10 4 5o ded (S ooz & S5 Iy (o0
b 4 a5 Wl ead LS5 K0Sy 4 iy 5 goiie Jolse ool slaws sl a8 cel ole gt
ol 31 s oo Ty (ol b (515 a5 b Lols 5 WSS (a8l LS008, s
i (o e JB e (63h) Gliee witun Joo5 Sl 50 pglae jsb 4 (plestn iz oS
5 Il a5l 95 (Y 9505 S0 1, T 2] Sloogas sy b ol omd el
S (S sl ASastes Lol (Shg ke ¢ plteem )3 S92ge Jolse G Blie (Sl
5 Qliebl pae 5l polaie 1S (oo 0 LA Dl S5 5 S a0 GLS 02 (V) W)l 50 s
o8 (S e ey ey BB sl e S i pae e 4 o el
= 5 ekl 02V 5 s cuS 7S Sledbl 5 banl By Sesn e S 4 Ol
9 Wl pal ma dy S ladsly (nl 45 Wsd (o0 ()l SBlse 5 Lol sl cel Sl s
s 5 0 a8 o clad T )0 a0l Jelice a5 SLis (F) 0) Ced (L olo ool &, Jlazs
Lo 5l i 45 b ol L ol in 5 o0y < il 5 S (g Sl iy S,
ol (Shndly (Sauzmn CaS (le o @Bly ;0 (YY) wl wialess 380 « aiS IS S slo b,
Slejbo o (Sialon  (Slojlo (Sazme (V) aidl adls JI5 g 5o I L ailis; b b lojle a5
38,5 o0y S 3 ol pollai cosd o 5 ez Slele [JLSLe a5 Hlejen (V) ol 36
a baplejls @8lgo - 3o o plesle anwgs 5 0, Sas 1) oz si B 51 (S pshaives (VT
s sl 1) pliale oUlgs Wl 5 (FT) adl (oo wlex ()1 9 (Ao Laoee )0 (Sousen
5 S0 a5 CAS ol oo fgemme jo (YF) wims 38l sazy sl e o (BB ol
Bl st s il 311y o ol oo phatean (10) sy OISl (Ftemy JolS S8
ol 1) (Sazs glgl el o3V )5 nl gl oS (Yol oS 1) o1 les (oo (T 9505 B>
W5 plgrs AHSes 5 Sgusn bwgs a5 aten oo (Soezn GSLD g ol alal) (Sowmn o5
(V) Cenl 05903 0l 5550595, a5 St (Fauzm €55 50 Slojlo 5 (&8 (S sskies (TV)
5 e &5 S Sz £ Jkr Sl s cur ¢ le (B (Saammn o 2 odle
oy b lapbjle Saoms a5 oald Glaie (S0 cdpgh ,o (YA) Wo,S slulis (YA) il Sen
owilhlan g > (V) b oo Gialidl Sladl g9y g b idy (il alidas slaws ol



AR ¢ VFee 5ol X a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

ol —eleizl Sl 50 g S (ISl aalad pas (ol g9 m @ ], (S
(SIS 5 il (Fazm g9 )k WKes 5 (e pizen (T0) Wdged (b
(YF) aiy oo pbly Sl g Jaors

Gl (S porde Sl LSl (Saazmn Sz €85 (5N G Shasl o
Olies & (Souzm cnl (F Y V2LV cll aid 5713 ) 0)50 alide (]R3 Lawss
SSE g (goges SSE (Bl S Joll 5 090 (o aliS 0l S92y plejle o a5 (S5
o gl 5 (LBl SLSE) calise 5 ol slaasly shls lojle 51 Bl e oldlix
e (G SG5&) dlize oLz Gl Coxdse rizmen 5 (0508 SESE) dosie (o poe
(YP) ally (oo 0azmn silojle algS bl cudled

Sz (FFLFY YF V) wilosy pb 095 slo iogh j0 (6,8 (Sazmn 5l ool omiie
Kotz 9> ax B oS )5 ol calin JI5 S 50 oz (5,0l8 S5 aS o)l cpl 4y o)Ll (5 )5L8
Nz plxl Glojen b )5 a5 col Hla )15 slass iol58) sasas ylis 5 ol L3 (5 ,5L8 5
Srdy Jelod g abiby Gl i (oulul im0 LRSS )3 g e 659l sl aie; o
C LSS sl gs sk sbml 4 e da o it la Sl A a5 05 plo ) 4kl
s St ele (g LSS A4S 09h (o0 )T g AIS Cato g 8 ¢ owiiee
5 Shm ¢ S 3l 45 S Gl e SR b o] alie Sl o o 4l
(F0)295 g0 ook (S uzmm obml sl ()15 58 (5,5l 5 axils

o)Ll ol 4 (solj ol Smgyy a5 0,5 o)lsl awme (Sazen @ ply (o0 Sz gl S0
ol o a5 pglaisan g 039 obj casmme Jelszolass a5 Sloy (7 F) YD YF) wiheo,s
92l o Wl e Sy o5 S 0l w2l o5 55 a ] Sl cline 5 Jobe
b ool ams . 0,5 o)Ll e 10 (Sauzn 5 s e alfge slal 4 ol o o] Groniw sl
2 ep b ool o Jolse sazn e SO0 a8 canl cpl saims las ] og oduzs
SS Ol (o0 ¢ )G 5B plosle 6y hasme Jalse 4z pa gm aidl (oo Jlie bLS)
Jolge a5 0 )ls cnl @y o)lal lanzo (3390 HlbU L Il w jshaien g wdl (oo 5 oz Lanee

(V7Y 3,00 Sl Ll 5o (6 ks Dl i (Jaeome

windS o Jlo (b s (13 5k 5l il ol 5 698 5 o lejle Eolo g oy 0929 bt (S L
o bl o losle o )5 Cdyiny 4 SWS Gl sl g Al Slpoe 4 Gl o e
@l oo ssliiul Ciblse 5 wloladl e 2l awloile olsie 4 oly oo | b (Kol (FV)os
Slio da SUlss s & loe ol eman old (S b (SKiasld (FA) 8,5 Cypad o)) ol



Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l Y0

Ol 255 2 sz B U wily e 5wt S5 sla By, 5 Slales] oied
e, 5 e plaseiul gladely (ol oasS oo i (69,8 sl (Sl &dly 0 (FR) W5,10K5
5 lo Mo ol oul lo Badod Olool jo oo syl (Slols ol (00) wil oo
odiws lid aS cawl L8 5 il (b Olee gl dsgeme (Sold a5 wlS o ol o, Sen
5 Silee o I 5l Rl (SEols ghaiien (OBl o Pl aix a0 83 g 3,Sles
el a5 b oyl v penlie ¢ JISCET L s caadly 5l ol &jle ils T o a5 ond la 3,5
bl g Sl ¢ b Oylee 5 Wsd oo ol Sadae S S0 Eacl g Wl oad Lateie NS aS
COBSS 9wl (o0 Sl 850 S 4 o) slp el Bl pll 5 352 ge il Sl ool
Beh (oo Cuxdy by ath conl Ko Ay Cod STy Sl aS aBl o0 98 wal g S8 550
Laly 53 ey lly ol U5 & Ll aSh st &l 5 il kb ol o Lo (Sl
FB le (Kol e g g4 90 b b (Sl (00) gl g0 Ml 58 el>
C3 ot sl Bl 55545 Gl sl (Sl 5 oo il 5 Lo Sl Jult oS el
B o5 5 Sl oo S o5 WS el ool (0)) WS (e 0 |y Caibse 5 5SS
Slesle o by 388 o Slas gl a5 conl gazd o Shy K0 5 b Oyl ¢ il
50908 (b 1) Cwss el sla Gijgel Gl o o (Siold jlealatul L (OV)asL oo 5502
Jelice o ully juel Cuige alnil Yool (OF) 5,5 oolel pte gl Cony sl 1, oo S
Colpae sle (Srls el Slsle s 65,8 sle (Siwls 6l dcgemme dieils oo
oo e ahlS ialidl Gl aS col pased glo (Shis s L3I b O ls 5l eslinul LUlgs
S o Shes a3 5 Gilenialys p g (O0)35d (oo Slosl jige 0o 4 e 5 (OF)
o il b wsS se S8 Liljle 4 (Sl glo Jowe jshaiien (0F) Ceul Jise 5 LS

COA DY)5315 1 Sl 25 465 5 S (18 59 oy By 5o s

b o] 5l B el [0 a8 Col oo 0,Lil (go0nie Su e sl (Swwld 4 Gudms Slool jo
ol s s 53 1, ol g GlacSil e sle Sianld o Sas g plaisl 5o o o L
gl - (69,8 Jold wad miy B o ) (Kol a3l WV g wnged (g 08l 5 Sle
lolids adlgs 033Lh ol jom &y ((Ju paka g 1 Slojle ((elasxD) (638 L H((SLD) (RS- (603
S48 el Gl 5 e S5 ol iy olpe oloe 5 o R0 gy 0 (BDaisge
ol s (53,5 s (53,5 lon o lesba 5 Kbt ¢ S0l Sl adlye iin
350] S dunsge 51 (S )0 (e (Siald gy @ )5 5 (> uizren (F1) 2o
addge 03 )01y (pae lo Dl 5 S Sl B (e by am a9 aiShyy 5iS



Y.£ VFee 5ol X a)Lo.b‘MJL»“SSLJI@L;Am,:B&)‘yTML;LA

(S S oo ( SEMB (b3l slo 2 oo)llas g J 7S w50 (piloslo (s el il
o 4 &S K0 bagh p0 (Fhweges olulid (8 (Sl slo Sjlee (STl
el (Sl Ao Cdn ol Bl (LAl laog)S Gl glad sle Sals
| adlser) 99 9 oly (mizmed g (owlow 9 (Fmatd (o e il )5l ( S b soladl ( Liagy
0 e sle Sl Lolid 4 30 oS 5 o] iz (FY) sl adgm o lolis
e e (535 slaglis S0 Jele 033ls g ail Sl (598, Gl S il @l lpae
lojles slocenily CAlis (lajle Capele i3 el Capin g8 JuSits o e o
(2 Olen (§rp7me Sy (928l (s paeliy (Sl Blie o e etens 65500
VI o5gm5 ololits |, ille Blanl & 4z g Cols 0 5 plojle gilio 4 dzgi o oabiols
Sk Sl ple lpae (blo)l (Swalds Joo ngad & choghy 4o 58 (hSes 5 ploe
VR solS porie Ar goame j09 at3ls sl o3ls ap i (e (05 B9y Bosb 5l 6555l
1945 558 o canlive iaghy Slool dallls b (FF) wlos,S lolis | Lol algia VY algia s
o0l &l 5 agas ool Gl Joe ¢ caliBe gla ojsm 0 plpae slo (Sals plulis ans;

.m.;Su_ao)L.i)leQT)’l b asgei ) Jooo 0 a5 el

OB F iy 50 o0l o lwlil by ‘;...NL»:— Y Jgu

6]..4‘ GL‘Z’ k;""“"L‘"' d)lS 0j9> JL.; 630 g3
i ¢ Slojle « 69,8 o g8 8 Ol ol AR oHang Syl
Sio9 dlae ¢ g latlel ¢ WS- 6,8, ¢ 5 0w (god5 als b ,8
)9 p) - < ‘ P RNCP) b BlEils o) e \Fan 9o O
E S e « Slail oL Ken
IR < 51 wlo o 8 5 6Lb /"'“ L;_\.z.a.il 5 i
e PE Ty G " L: SRS 5 el oim D ol)en 5 ool
<)
SEFE S99
@l aiby ¢ elaizl . coges wopes bly) lpae VYA e 8075
oL Ken
¢S e 5 — o9 ¢ blsle bl — 6,58
Gt emem T “9,0 Jetilm e ik 05> WA Kes g il
by
Sl g5l aSiils podae (6 S 0L (il Cu e o 5 2labl
G9le 9 Cod> (loy Co o o oo L, oL Ken
b Oles 592 o Sis SRS Olpse lAts o ol
i ¢« Slojlw (63,8 o e 503 O, ol AARA o)ang Sl
Sl ¢ 2zl (608 o e (69,8 (9,0 ¢ SR T RCA RN PRV \yas 590 owbes

e SLUs ¢ panss 55 OlSens

Slojlo ¢ 683 o e 50,8 Sl Carko Gyl e \Yagz 9l



Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l

¢ S0 (69,8 a0 (69,8 (9,0 ¢ (g 0D
G2y e 69,8 es
‘_goLZi';.d ¢ éb‘ ¢ 6‘ 4_‘5)>
u;;é“’}ﬁ)i o pde L;J‘ésdjllé)sdo)é
oy Jloe Slojle o (Shisle 65,8 fru (69,8
2!
cobls)l e Sanled« mlio o pie o 69,00,

s Ul < Olee « i
é)t;_é) ¢ ks““‘b

5632 Ol e alRails g (uilo ¢ 50,8 (a5 S
PR gaass ¢ Glojle seges « (b3
C RS ¢ gwatd sla (She « Sleglae g il
G55 I g solizel slo b3l ¢ 63 cudgtan
2 e slielc g)l8) 5 6,58 &jlae ¢ it g
S

é)!a.aw..ab‘ulo&él.k u)l.@(a‘d-a)séba g;)"j

6‘ 45)7‘6:&.‘;.?1‘60)5

sl dé)> ‘ 6°J5 ‘ @bl ‘ L;ILO)L..J ¢ Ry LS“’)}AT
C G NS ¢ ge bl o)l ¢ sl Syt
S, L_g..\.c])lf‘ gLl g 0,510
(SR ‘64424 ‘do)é

B, cp e SO
il e D)lee c Grils ¢ (608 slo (S

@60 gl g0

& Sles (6,55l 1S (6 1S penal Judow (33
bls)ls s,

5 osel Olpae
U9
590l 035>

0555 Olpe

9ol Glejls oo

Sl
pasls

B3 Ol e

ojon Olnse

55l 039>

b olZasls ol

Ol Sl
Sisel 050>

9o Ol pae

oges bl (ol pae
sl plojle olpae

=39

Sl mlie oyl o

R )

YV o8 ol

\yay

\yay
\yay

\yay

\yay

\yay

\yay

\yay

\yay

ARV

\YaA

VYA

\YaA

AARYA

VYA

\YaA

1¥44

Y.

O 5 Sl

Ol 5 sk
OhKe ¢ il

OhlSen 5 obs e

9 (s MAlse
ol
Ol g 2l
9S>
RULSE
S
NULeYS

5 Sty
oL Ken

9 Oboe>,
RULSE
5 &lseds (Il
ohSes
OlSe g oz
9SS
RUL T
) s
Ol 5 Slx

5 plasl
RUL T
g oby plas,
RULSE
e s
Ol Ses



YA VFee 5ol X a)Lo.b‘w:mJL“‘ssul@L;Am,:B&)‘yiuL;LA

Sl e 63 Shos g Lol paads gly (Swls
C Gy g e s (Swls ¢ lusialys gl
S S0 (Swld (W e (Sinls
shae
el ad e slo Gl ¢ pogee paRd o (S
Sl oot Pl sle (S
eboizl sl e (635 (sla &jlge (gl by il

6%”)‘5""“‘6‘41[1

G958 oy e (69,8 ¢ Sloslu

RS ‘:’)LQ"‘ ¢ u*’)i’ ¢ uidb

st oD S kS g s el S5
e D> 65l Ghiey e o (e
Suplnl ¢ elaizl (69,8 (5,8 (69,8 o

60,Shee 5 claizl e pgac

e

oo 0 (69,8 G sled )l « (b3, slo e
CE55 ¢ 6,0 ¢ (£8 Sl les ¢ S o pde ¢ azoy
oy (aatS ¢ (S peeal O)les Syl dnngs
Olej Cape ¢ gytia Gty SBsel (b

kel gl ad anng ¢ (oagee Co e
—Jle e (B @bk (e« Dbl (59l 059>

solaidl

Sk 09>

590l 05>

SHsd e Glne
(e

9359 Ol e

coly Caio oo
sbes
ool oSy
el 039>
ool bl
cloiz!
Sb e

390l 059>

bbb olpase

\ -
9 o=

o, Ken

Y\ e
9 ‘yLM%.)l:‘.L%
o, Ken
¢
1535

Al .

5 SN glid
ol Ken

o Ken
A
OHen g7 e

Tz
5 955595
ol en

1 Brits

2 Bayarystanova
3 Skorkova

4 Pietrzyk

5 Dziekonski

6 Brown

7 Seemiller

8 Ali

9 Chongwony
10 Basiji




Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l v-q

plxl g3k slo oo Olnoe Gl (Sauls 9550 ;5 a5 358 (oo oaline ) Jour 4 4295 L
ot Ll Sy ailge b o] 51 pliSmn 5o 5 ol o Lol agee slo (Sl 5 azi
@l 4l 990 50 g il oad 030l o (Fauzmy elyl (585 a5 )0 e o (Sauld 5 Sl
odplive o2k «osl L3 35500 Olnae Gl @l ohy (Nl 4z (S g5 2 L azlse

WS oo ol |y ol gk (6l g5 cnl 45 0t

DRI 9

WSk (oo Olnl oz b plejle 5o plpae gl (Kials Qllid a5 fagh Sas 4 axgi L
S8 oliiul 3550 93 1 (A g (205 Lo gy &5 Cenl (25 pol B oS CAS g (o0
Slael pgs 5B 5o g Jae (b Jol S1 )0 a5 el a3 )5 D90 51 90 o haghy ol Wl A S
el o LS5 5 b ya B 51 gl 5 el 435, s o] ks

SYlas o zyase Oledlbsl 5l oslaiwl b 5 (gl ailsalS g, 5l eyl a5 (68,09, a5 gl al> 10 )0
el oats ool 5ios Sl 65 e b bl s Sledlbl g y] gox gly @z po oS 5
Kyed pizman <ol 035 AL rime SO clo oKy calio o,510,5 ol slive o5 lons
5755 sln 5 a2 sla s Gl 5 98 518 45 0 I 5 518 L e L
Slool )3 oud ssalie slo (Fazmy Sl2 el agh (ol 0 285 1B (o) 09
g8 4w O3 b anlas bl » Grizes 5 B Sl Sletes aslllas by GioS
b s Sl s lesle (Soezmn b)) sl e 5 555l w6 3L (S

05 Sleidin 65008 (B S Sl L a5 098 QL] enizy Slejle el (oo cpgs al> e 5o
Db oo deliiiw (oMbl 5 )51s 5 Il g atily oS (50,504, wouzn Glojle (psd al> e
Ste e o 3 5 038 (b Jlw VY (ol dslitiny (S Oliee 655 o5l 6l
S S g 39) g i ] 5 Sy o e i sl o i 5o
03 5 §y9lid (Sdazmn dw 90 Lronin sl g (LS SSE Jlgw s (g3g0e SIS I 90
98 O $lp Grizmed g (aiby o pdy Jelod Jlgw @i adeby 608y et Jlg @) Jlge
Sleeis (line Jgmys s byt S5 n Jyis) S i 51 Lans (S
Wl coys 5l g oS aul acliiew, cpl 2ly (B i Lol colaiwl (e Jslge
CoIAFY L [A05 olie sSie da i 4y dzrg b 4 b eolit] bl Lo sl 35 #lis,S
arelr al o ol 5 bl o Jpd b5 4 0l sy <UD 5 + /300 « +JAYD L /AN ¢ /AF

sulf)ﬁ.o Js..\} )‘ oolawl l) 9 99 ).9.> a4 UT Slows 45\.\.505.1 U‘)'et" 6)‘%-6»” U‘)”M 66)LA1



Yy VFee 5ol X a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

el dnglie (y9051 L L ool Sl 5 0308 ajs8 )05 olpote 5158 YA G aslidis
a5 el SPSS 138 a5 5 (ol aiged Ko (S

Slool aslllas ol ¢ Glpae o Smls slaxl sl o)ls (&S 60,59, &5 pgw al> o o
Sl (B dglS (g, b a5 alails 1552 a8 VA L Soaald o oo oy p 5 SReo
e s 0,5 Jolo 5,85 L3l o Sy b ol il s a5l alne iy, o
Cole 5o g o eslitul (53188 0,Sg; 5l by, cnl 5o &S dal Cany Igime Jlos g, L 4yl
el ye ool 5o s Jolo adgl Jas 5 oud glydinl (Sazmn £950 b clite sla (Sowls
main ¥ 3 45 & o oy b olitas] ks g, Liris (8l oK Sl 2L, o,
JeboS 5l o ¢ (bl Gromis ln Geizren ad 435 S5 Glpoe (Sl sla Joe i 5
e Sy L Ioaze b dislas ) S Led 5 26,5 5 o Baisd amlas i3] 0 mls
2Ol oo (Jod BB SLL o oS KV FOWRVRWRY L] bl lade a5 s F 135 0 Ko

0 ompd g w08 (Hhb ol aslitnn n sl Joo ulal 2o )ls (005 (60,505, &5 o)z al> e 50
&9 H Uy, l eoliul b caings ool bl wiedan by, 4 a5 aRiils 5,5 5l
Sz €8 A b cwlin | Glnse la Sils coenl (e ad aulss Wl 51 wsyS
53l e 5 b IS sbss sla 4,y yee;] 5l eoliiwl b o eols al> o ol 5o ailes o ol aseieo
0uds ol Joo (2utS g 28 Al yo dw plwl jlan Cole y0 g 08,518 Ll 5)50 < SPSS
b ol

oolol Bl (go 0ad Mol Jue piSu Jlisl Baa ols (oS (69,505, &5 gy peo 51,0
b e & Slojle o, 58 10 oo 5 ab oobb gl delidiy wad =Sol Jae
00ld 030,85 e g Llo |y Jlo iy g S 5l s (ol 4l g uilacd (548 JBlas O Laz
R el 5 a0 y50 SPSS 38l ey sl eolinul b 5 Igime sy (oo i pd drlns b o
A g (ST E59 0 b oelite (e (Sl @l Joe caleiye g a8 S

o adly ooy 3 329

‘;J.m).‘.x.uo Ay J—QL«J S oolaw! ‘5[‘5.».: A\ 6‘ Mw); )‘ ulA)LvJ (;J..}u.: u.u.x.) 6‘)4
& Sle anglio gl 5l c) (sl p el 039y Jazme (Sauzmn g 69l Sz ¢ s Sl
A oolawl glaiges SO

Lol bawgio o>y iSlas g LSl Saamn Glie s Jol 4o 3

Lol bawgio 9> 55 2SI (555l8 (S Oliee s pod 4ns



Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l ARR!

Lol lawgie ax jo SSlas laore Sauors Gl t pow 45,8

Sz el Glamw Gl T 9031 (29,5 — ¥ Jgu

e /Ya) SLYSER YIVEVY Y4 Gl Som
e ANy <IAD+ £ YIOFE- Y4 ©yslid S
e B\ <IAFOV+ Y/0FTY Y4\ Lre (S

900 0y pow g pgd « Jol 4nd B a0 50 Jho (BB T Jgux o g boline pohw 4 axg b
i g o> 5l gl sed 0l g (5,5l (s kBl la (Sousn Gl caS Gl o
Al oo 0oy Sojle Gl a5 CB 5 A Sl oo

OBz 5l a0 Gy g ol (b adsl Jow gliey ol aolisnyy (ragh o)l al>ye yo
L cwlin ) plpae slo Swsls Cuoal (lie 9 00,5 m5e5 Ao b, 5l colainl b alRasls
sl a5, eyl 5l eolatul b by ools Al e oyl )0 0l ooz w0l attie Souzg £45 dw
odds ol Juaw S g 28 al> e aw plonl o Coles jo g wiald Jdod g 4 jed IS sudis
coyo il oo /PN dga> AT Jgux p0 odd cdwline JlaS Cu o 4 dmg Ll ol
D9d o0 (2b3,l 598 L 0> )5 3l

SHS g 590 (903l @S - Y Jgus

Slows I

w s Sales o o <[FOA
solil ax o AR

& lslixs oo

Je (_g)sLﬁsL;)LoLw‘ML;M&ymrmew Olpae o L;M;L.J\c Jouz jo
i o ;i»..,...a/" waui:l.m O Qs&@o%mds)jbw s 00 ul.».: 03l C)La‘ JM
wd‘b.’owo.\bm)wgﬁ‘)?u‘w09.04;959*4‘)@)1440‘94@&@[)6@?)‘
uL».A L35|9" FLERV-X) = uLM»J 9 Cenl (.')b.lé»' 9O S bf..\..f‘,; JUSUNPLY 034 g_§.>3f l» ;i..w.:/" 5L



yiY

VEe 0l e o led i Lo Gludl milin asvgs 5 Soygel anlilad

oo Mol Joao— ¥ Jgus

T
sbxo

el

b ailgo

Az ol

&

IR

5 CoablB % a4 (6,5 paeal g
Sl g Sledlbl cuS # 09 powan
R 2Bl g sui Cuglgl lg e calise
i Slaasly Cawys ais w o ol
>

S5 poenal

IR

her HB s e Ll p0 Jood 2508
2 5 alol o O)les il # oo
S ploul les s YU is 4y slazel iils
Sl il s meijng;.\m 59
e 2l 50 Jos

Srdy

- 10¥F

¥f-

# b5 xslil b sl 6,8 sl
Al 055 ¢ IS5 055 5 olo

- 10¥F

¥If-

g g byl b o g el Bolo
009 yomo # B3l e sllo w alagsl
# 6yl Caodlu il # o Lyl d g0
Ol 4 gainly g olazel il g Il

o2

s sb
R

IR

PRREE T L PR WIC IV P K g Ve
b )5 Hlojen bl Sllg # b,las LB

¥f-

Pl pogaz ;o Glojle @ az g Lol
3 bl oo i % IRV RCAY S P

Soplnl 555w b ol Q.\.J S92 92

Al

IR

Sobel s (698 Sleladl g Slowonas 35|

b aglse o alaxd p2 30 oz 9 (>,
b g ol 3l colan lgs # (gole e SBLI

Ol 59 e o

@ bl




IRV ¥} ‘_;LmoLo)'L.; 59 o‘ﬂAA ‘_;Lm‘;.m.;l.w 69§H 43|)|

Yy\Y

- 10¥

¥If-

2 39h 63 slomg,S 5 o3l olulis &yl
&Y ollgs # alises ol 3L Jalss Jal
N

Al

A/«

ol s GBS a8 ¢ som Ghew 22Uy

dcgazmo 4 (5, Kan o

IR

# 3390 0,51 plxil sl n 5L 3550 Sl )l
e S5 % OIS0 5 )NS50 Gl

ol

¥f-

Slosbe 2 oSl a5 led @ o 5L
a8l Com e g lol olud b o )Le
555 gile & lejle

=5 0s

IR

celie iz oloj 9 532y 4l Ol
O 0wl G s (6,08 ISG L dled

Glasl 4 o, Cgz o

IR

& ‘5)[5 Qld.e;.]’ A Cond 6‘3“*’[‘
# ol g o,Shee JLE o sl
SO Olazg # sl Seyias

<10¥

¥f-

lewd # ad pled p (55La g g
Sy G o 4y yoles 7)) Slaal 4

oy 3as

@l

..,_ Q‘}:A

NER

# o pde Cod dcgene plie b))
sle xS IS U5 5 o)l Uy
oley Sy g olid Sy 3 (slo 90

NEEEPl

0usS

IR

0935k il GLS,IS o Sles 555 40l
3 calsn # a5l s 55 3,Shac
g slp Jd B QLS (6,505
Cash # ) il & dx g # QLSS
Sy 5 ol sl s
@by 5 Shlasl gl # Gl )5 Ul
lpaslys & a9 b

==

Sl e aladis slows

&l

Al

IR

o IS 4 olisel g goud IS amg, ils
5o 0l 3la SaS % b og,S oI5 ollgs =
Gl sl blgs b codstnn i pdy

S8y
laasly bl i




AR N¢ VFee 5ol X a)w‘MJb‘@ul@uwygyjyiutLA

ICDL ailas a2y sldslee LS (2Ll
,5 Ls{l.;ly' B Cdynl g emelS  lalus % & oké
S L.g)ls I3TEE ‘5\3).3)[5 Lgl.a:)l}é‘ f’)—3 l‘ Sl
T Y YO SO L R Y
3o oole Al o, b 5l el
b ofee Of« - PRl STe b Fae Jolas % olosle

L bl
‘SOJ-: M
2959

Gl # o sla > ol 51 Ll g Sllasil

by ;o o5

&9

aml | oF | ¥

)}"' Pt 6)5‘55

AST % andS O, 5l g S0k 5l Jlanl

{
ha
Y

b ofe Of« e # Gl (gl aiu % ils Jols 5

e s LS Culas Ul

Sl g 5o

OlF # i sl Hlee b | ausas Judoss les
&5 Sl s

ol | cI0F | frEe

30 90 (b ool Zal Juw (wlal j slasliion y ¢ Jow cion jlel gl imgh poo 5B 0
oo lgme @ls) (s Gupd sl b e ools 5 o5 mes Slejle (B 58 V0 (e

lgizno 319y (o s yub duwlino b — O Jgu

o CVR S gsjf ‘ s’)s;jé b Sl ) S
ol 9 ye \))‘..\.: 654_._7;_._,

3,

Al \ V0 . . S S o

b <INF \F \ . [ SKlos

b VY Y v ‘ Sl st
sl \ VO . . u,.:):;,..;l S e

b \ AN . . GOl Co i

Aol \ VO . . Ol):q Cu e

sl \ VO . . ‘swLw oogR PR



sl
sl

ol

ol
Aol

Al

Al

Al

ol

ol

ol

ol

<IN®

<IN®

<IN®

<[AF

<IN®

<IVY
<IVY

VN4

VY

VY

VO
VY

\f

VO

VO

\Y

VY

'Y
'Y

V¥

IRV ¥} ‘_;LmoLo)'L.; 59 o‘ﬂAA ‘_;Lméﬂwl.w 69§H ASU

Pl S pse
al> 40,5100
<
EUL N
g Colos
als
Sy Colgis
&S A
JrS g ,kL
suS

2l o poe
o8

Sledlbl 5,5L8
aSed b bl
ol
&35 5 Sl
oiils o e
Joo5 ol
Sbluw

VO

oS (|50
by

Ll
ko oo &2

SoSly
bl

20 &9
allsg
LS)?L‘Jt
4520 Sl
RESR

@19y o S e Wb s e L 6,3 VO 5l A 90 40 45 WS e ole (FO) 'l
lgie (olg) (oo oy 35d (o 0dbline O Jgoz ;0 a5 jshilen oyl Cavsy +/FR 51 i lgise
ol oad ools yioles V JSS j0 a5 0l pead oled Joe 5 wiad ol b Sl

1. lawshe




Y\# VFee 5ol X A)wa‘MJu“ssulégbﬁwyB&j}a]uL;LA

ouazn W ol 5o oyl poe b (S Ll (o ls Joo— ) S

Sy Al g Sy

(Wzle gl (Fazey elsil b cwline glpse glo (Snld ol> Gbod gl asl b gillas
elolis gl (Konls (o sl Sowm 4o o Lasl ooy 6l olojle 4o lae 5 5,5l
ol {I¥A0) Il (OYA0) ol ST sl gy (slo adly by cigllog ol ()50 omy 4o o0l
15 a8l oo geod (VYAA) alicl ((1¥A5) il (1 ¥AY) anul)] () FAA) alizs! ((1YAV)
ST 5 OFAY) ol (O¥A0) gl (I TAA) Sl slo oy 5 wilye aludis slasd oy



Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l VY

b 4l b ldlar (SuSTy da )0 Guizres 035 (o0 00l ] pol> ragh sle adl (VYA0)
Al oo g (VFAF) 00l) S5 5 (VFAY) ool « OVYAA) olicl (1 ¥A0) ol ST

atul,l slo ragh ol 4Bl b Il am jo sad Sluls la  Swsls 55 laowe Souoy jo
S5 {(ITA0) saule 5 YAV g0l () FAA) alidl () FAA) plics] (O ¥A0) Slayl (1 FAY)
(VT30) Sloyl slo idgs 5 oowmmy dwr o 3L so gead (VFAF) Libl> 5 (VYAF) oo
|, pol ipgi sle a8l OYAA) walicl 5 (VFAF) asly 5 (VFAD) (ol STLOTAY) arl]
o Giagh b adl b ally ;o g9 dm j3 ol olulid glo (Swald 5 5,58 (Souzmn 5o
YAV eoby ((ITAA) Sle (O ¥AF) il (1 TA0) Sleal {I¥A0) (ol ST (1 TAY) wiul )]
sle Giegh 5 Judod g ag5o0 Collld o j0 il oo geed (WWA0) uile g 9 (VWAA) plics|
ol 5 (YY) slasl «(11A0) soile,gy (OTAA) oLl (1¥R0) ol ST OYAA) alozs]
WS e anli |yl e le atsl (VYAY)

(Vo)) plall slo egn b ogeen g bl Sas o oad bl gl Sils
Sype 3> Cwizmad Bl se (Y VPN 5 (YY) T ¥ 5 d(F VY)Y J5Sgn oY+ 1Y) Io5isS
plalnl sl Ghagh byl Ghagh @mls dame (S )0 ead plelid gl (Sls
(VNG5S 558 b gy il oo gud (Y4)F) SIS 5 (V1)) & ysSg50 (Ve e )
oo 9l 1y 6 sls Sz ,o ond lolid by (Siuls 55 (Yo VF) S 5 (V) V)lsSssS
il 035l g2y 4 1) i (Glojle @by plosil ogomi ;0 B)5 5 e Dlyds polo ac
Saze 4wk b glojle Blyys o)l b Glojle anng g 5 Shes 1) (29 JB S (Soz
oladhbl e glo (Soazn onge 5l b di 6l 5 axil oles (2,15 5 (A3 e o
Gk e (Soazmn GRIBN & Joene Jlg) b Gled ¢ lasial b ¢ oyl le 3ol b Lol ol
b e 50 Lol dgitie Sy el 3929 40 el Cualad pae 5 Sz cnl @ly 0 wipo (oo
e Slojle g golaidl e Joou b (il S Gl 55 1) s (S5 e Cupe
3 ol wles o ol 1) 055 ola 65 50 iz wlal 5 20 ble 6l p lojle g asS

1 Abraham
2 Konigva
3 Bucur

4 Trivellas
5 Clark

6 Bozkurt



YA VFee 5ol X a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

5 Jab 5l oz (sl 45t ol 4 zmte 5 NS o 3l Koo i b NS 5l 25 S
oBomd oS el (pl o)l 852y (Sauzen b axlae 0 a5 IS 09l oo plojle J3I jo oY Leall
s sl bae 38 oy s il aclits |y Lo LIS o5 (i o oy o & el (oo
Olosls 3o (5351 09 8y et 4 b Glojl Laa> (sl (e 651 bl 5 4kl plojle
5 Shlxel (alilagaz (LSS G5 5 canS slaail)d alosl waz slo ol ) (ae 4 (oges slo
0393 0zt A5 Wl IS g ps SSLie b olged )l el Ao ls Sl e 9529 5 ote e )
cowtn S Ll olg ¢ cnl (Lol B oM cpl o sk Sl 4 (5 e ax 98wl g
ol Lausgs Sl gl o Sy S ool | ke aim 085 S Ly Sl (g )5lid s o
Jaa 5 5l e b sy ol (sl oy sl (Smld aiofl api 8 Ol e
Syga,0 S, bl wles Julos | b ] ol g Slatunw ok codory o pinew (5le
ey oz oo jgbiws wilsn (ngh Gl (hg) @b 5l B xS (o0 S5 (lpoe 4 (S
51 Oyl Guet 0 ol O (e 5 (S arte S0 pizes sl Sy ol
S Caddee lp plpde WS o0 ST L 4 S b ablie 5 (S9)bg) sln p3Y Skl
ghe o ol oY plpae (alpd iz Wisd (oo (A pee Sl ) Wode «5h9 ) o
&Bly 5o wiSol; 5 ) O Sz 5, 009 e &5 (nl 0p WS Capoe | Sz
Sl e aS 4zl ams pasi | Jle s lasgie Glaoe e Oslds Wl e o (Sl
g ye (Sopae plla 0929 ¢ wled (e ) o CegSa g b plojle w4 g eadl Sl
Copd wald 5 ke Glnde (el 55 welLlS g i5e (e el 23l (sl sl TS
aliyy a5 ol ol e gl Sz Jolies ply S a5 WS e Gl (ToY4) 5,Y ged
P FRe fow G JBps Dol L) Sl (ABly it (e SVsb (o i 9 S5
5 ey Sllanl sl iy Ghar JB5e 5 2y Sl Ll 5 055 Sl aalol sl Lol « 4
L sbizle sl asass o)l 1) glo bl aslgn wb Lylys cpl jo lpae adl 5500
55 eaas Jlie licg 0 Shee lo A5 S jete juf 55 predl Slinn lpe bl
oSy b ol Conde g9 med g widl (oo 10555 0 fRin oud o lailiul Shlee sla wil )
5o Jelse Jods @ lilosle (Sazmy adb (o ) aislly 5 4l (Slpoe g ool )13 glacl
S sl e 5 i on ll psli ysb o e 2B 5 sl gl Sler esysbid ale JolSs
Sty LT Lagoma 5 lgilejln JulS5 Jlo 53 capnle s 4 S by | 05, 4 5, (S
oilrl g 03,8 Sl Bro Slojle LS ol jleaisS sl 093 SleiS 14 )3 15 (6 pdudsds sl pe b

Wigd asie Yb 4 ol 5l e oasl aues



Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l Y4

o lescion

Gl (Sia b Gladl g9y 455 (g ndy et byl Gl obsy sl sz slo (losle
Sre ol 4wl ilal g0 Slee b5 (390l coda sla 0je 10 b Glojle ul sl ol
6‘)) d)l.um u‘g.».ﬁ L [ Q;AMLAAJ JJ.A )I oolaiuw! oS Sry d.al_v).v LQJ] wl...u‘ P9 oo; 4:>5.v >
i b Olg o0 a5 ] et 00 (oo o lojle Sl mlie axly 4 (plnae (3T el
W Sz o ()] 32985 4 S (Gl 5 Cagy (2 5me )0 55095 g b (Sl I (]
@) 6l 0,50 G150 b s Giisel 9oy eizmen ogel el b (Sl GlusST gl
pladl o sl olussT cya a5 (giluaiailyy 4 Cond Wlgh oo s> (o Sogel
b o 0 5 sile Blad cel ¢ iw p W)l o b ool Juw 3l eolatnl b e o oyl
Ohisel 0gd (late)l5 Sty agai g Culdy rse 5 00,5 (S sl ol o 5l ilsi o0 5 95 00
b o losbos adyl ol 5 5 Glolid IS 58,8 atailys b wilg oo o Sl 5 b & o
5 ol glie Wl oo Geimen led edlel (hpe gla cen (B85 5 ad sl
Soles J.Q.c lad )5.|a.3 ‘Q‘ﬁu uu‘bl: Q‘}:" O (e g Q]ﬂoﬁ ‘Sjlg.)’)l B 6‘5)‘“’3&“"

ol glojl [lslo 1o 20 pae glaasy (0938l 4y bled ¢ Sauzn obml Lol mls 3l Ko (SO
Qg o ok Loy Sleladl  azgy g asl als o SO ojlal o ol )8l slaw A o
Sl bl o SIS amg, i ¢ IS e Lo tal3l T et 45wl oo Lil3él ool
LSl (Sloy9d &jgots 03,5 (oo Sleiiny (Seyd Supe )l o g (S 5l S8 (pl GRalS
3 Ol (Sl anals Gl g (L poe golaw 18l slaghy) 5l 05 I8 Sl 990
D oalaz! L;"\“"L*" @‘9.@

bt 4y 3,5 i ol sl loslu yo lpas b_iwat.u &lp N Gl olg aSl (6l
sgei b 1) xslr @S s b o] g mez b aiS ee alflas ek (Slles
(59l (T wiile b (Soozy elsil plo eanl Glo aghy 50 a5 95,5 oo sleiiiy (izpen
W55 B (ompp 09 b (et (Sdezn 5 ol P (S

g Sl 69780 Sz b ablie Coz (soges sla (Sl g Uy o5 S5 Ol oo oled o
Wl a5 (gl s disle oduzmn Slojle (gl p ail oo Wlgs o 598 oo Laxl o Sl
ey Sadge 4y (S93S odezn Ll ph )



10.

11.

12.

13.

14.

15.

16.

17.
18.

Yy. VFee 5ol . oled it JL»“SSL,‘JI@L;A«LMBJBJ;)‘}JML;LA
&be

Rimita K, Hoon SN, Levasseur R. Leader Readiness in a Volatile, Uncertain, Complex, and
Ambiguous Business Environment. Journal of Social Change. 2020;12(1):2.

Horney N, O'Shea T. Focused, fast and flexible: Creating agility advantage in a VUCA
world: BookBaby; 2015.

Deaton AV. VUCA tools for a VUCA world: Developing leaders and teams for sustainable
results: Ann V. Deaton; 2018.

Sinar E, Wellins R, Ray R, Abel A, Neal S. Global Leadership Forecast 2014-2015.
Development Dimensions International. 2015.

Rimita K. Leader Readiness in a Volatile, Uncertain, Complex, and Ambiguous (VUCA)
Business Environment. 2019.

Abdelzaher D, Latheef Z, Abdelzaher A. Recovering from conflict and uncertainty post Arab
Spring. International Journal of Conflict Management. 2017.

Rodriguez R, Molina-Castillo F-J, Svensson G. The mediating role of organizational
complexity between enterprise resource planning and business model innovation. Industrial

Marketing Management. 2020;84:328-41.
Heinonen S, Karjalainen J, Ruotsalainen J, Steinmiiller K. Surprise as the new normal—

implications for energy security. European Journal of Futures Research. 2017;5(1):1-13.

Kayes DC. Are you ready to lead in a crisis? Organizational Dynamics. 2019;48(2):1-7.

Bereznoy A. Corporate foresight in multinational business strategies. @opcaiir. 2017;11(1

(eng)
Matthysen M, Harris C. The relationship between readiness to change and work
engagement: A case study in an accounting firm undergoing change. SA Journal of Human

Resource Management. 2018;16(1):1-11.

Levy DL. Complexity Theory in Organization Theory and Strategy. Handbook of strategic
management. 2000:67.

Stacey R. Emerging strategies for a chaotic environment. Long Range Planning.
1996;29(2):182-9.

Lowell K. An Application of Complexity Theory for Directing Organizational Change:
Fielding Graduate University; 2020.

Uhl-Bien M, Arena M. Complexity leadership: Enabling people and organizations for
adaptability. Organizational Dynamics. 2017.

Lewin AY, Volberda HW. Prolegomena on coevolution: A framework for research on
strategy and new organizational forms. Organization science. 1999;10(5):519-34.

Linkner J, Chapman C. Steps to a Culture of Innovation. Innovation Generation. 2011.

Birkinshaw J, Bouquet C, Barsoux J. The 5 myths of innovation. MIT Sloan management



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.
29.

30.

31.

32.

33.

34.

35.

36.

Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l YY)

review. 2011;4:1-8.

Frangos C. How to embed innovation into your organizational culture. Balance scorecard
report. 2011;13(1)

Sawhney M, Wolcott RC, Arroniz I. The Y different ways for companies to innovate. MIT

Sloan management review. 2006;47(3):75.
Millar CC, Groth O, Mahon JF. Management innovation in a VUCA world: Challenges and
recommendations. California Management Review. 2018;61(1):5-14.

Flood MD ,Kenett DY, Lumsdaine RL, Simon JK. The Complexity of Bank Holding

Companies: A Topological Approach. Journal of Banking & Finance. 2020:105789.
Alunni L, Llambias N. EXPLORANDO LA TRANSFORMACION DIGITAL DESDE
ADENTRO. Palermo Business Review. 2018(17)11-30.

Bushe GR, Marshak RJ. The Dialogic Mindset: Leading Emergent Change in a Complex
World. Organization development journal. 2016;34(1)

Gonzalez-Cruz TF, Botella-Carrubi D, Martinez-Fuentes C. The effect of firm complexity
and founding team size on agile internal communication in startups. International

Entrepreneurship and Management Journal. 2020:1-21.

Rahmati MH, Razavi Saeedi SR, Shahbazi M, Zareie Matin H. Classifying Types of
Complexity and Ranking Organizations Based on the Complexity Rate. Organizational

Culture Management. 2019;17(2):279-98.
Olmedo E. Complexity and chaos in organisations: complex management. International
Journal of Complexity in Leadership and Management. 2010;1(1):72-82.

Heylighen F. Five questions on complexity. arXiv preprint nlin/0702016. 2007.

Benbya H, Nan N, Tanriverdi H, Yoo Y. Complexity and Information Systems Rsearch in the
Emerging Digital World. Benbya, H, Nan, N, Tanriverdi, H, Yoo, Y. 2020:1-17.

Cilliers P. 'Complexity and postmodernism. Understanding complex systems' Reply to
David Spurrett. South African Journal of Philosophy. 1999;18(2):275-8.

Bennett N, Lemoine GJ. What a difference a word makes: Understanding threats to
performance in a VUCA world. Business Horizons. 2014;57(3)311-7.

Schoemaker PJ, Heaton S, Teece D. Innovation, dynamic capabilities, and leadership.
California Management Review. 2018;61(1):15-42.

Okreglicka M, Gorzen-Mitka I, Ogrean C. Management challenges in the context of a
complex view-SMEs perspective. Procedia Economics and Finance. 2015;34:445-52.

Park Y, Mithas S. Organized Complexity of Digital Business Strategy: A Configurational
Perspective. MIS Quarterly. 2020;44(1)
Geraldi J, Maylor H, Williams T. Now, let's make it really complex (complicated).

International journal of operations & production management. 2011.

Gorzen-Mitka 1. Complexity in management: Opportunity or threat. Problems of



37.

38.

39.

40.
41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

YYy VEee ol e o jled e L Slusl ailis drwg g hygel delilad

Management in the 21st Century. 2015;10(1):4-5.
Boisot M, Child J. Organizations as adaptive systems in complex environments: The case of
China. Organization Science. 1999;10(3):237-52.

Remington K, Zolin R, Turner R, editors. A model of project complexity: distinguishing
dimensions of complexity from severity. Proceedings of the 9th International Research

Network of Project Management Conference; 2009: IRNOP Berlin.
Rego A. Complexity, simplicity, simplexity. European Management Journal. 2010;28(2):85-
94.

Gregory RW, Piccinini E. The nature of complexity in IS projects and programmes. 2013.
Botchkarev A, Finnigan P. Complexity in the Context of Systems Approach to Project
Management. arXiv preprint arXiv:14121027. 2014.

Foss NJ, Saebi T. Fifteen years of research on business model innovation: How far have we
come ,and where should we go? Journal of Management. 2017;43(1):200-27.

Leukert P, Vollmer A, Alliet B, Reeves M. IT Complexity metrics—How do you measure up?
The Capco Institute Journal of Financial Transformation. 2011;34:11-5.

Pigagaite G, Silva P ,Hussein B, editors. Sources of complexities in new product and process
development projects. International Workshop of Advanced Manufacturing and Automation
(IWAMA 2013) Akademika forlag; 2013.

Stephen RP. Organizational Theory: Structure, Design, and Applications. Prentice Hall, New
Jersey; 1990.

Reed R, Storrud- Barnes SF. Uncertainty, risk, and real options: who wins, who loses?
Management Decision. 2010.

Spivey DA. An Exploration of the Skills, Competencies, and Requirements of Effective
Middle Managers in Pro-Profit Organizations: North Carolina Agricultural and Technical

State University; 2020.
Razavi Saeedi SR. Designing a competency model for middle managers in Tehran
Municipality and validating it with a Structural Equation Model Iranian Society for Training

and Development. 2020;7(25):68-92.

Skorkova Z. Competency models in public sector. Procedia-Social and Behavioral Sciences.
2016;230:226-34.

Staskevica A. The importance of competency model development. International Journal of
Arts Management. 2019;20(2):20-31.

Salleh KM, Khalid NH, Sulaiman NL, Mohamad MM, Sern LC. Competency of adult
learners in learning: application of the iceberg competency model. Procedia-Social and

Behavioral Sciences. 2015;204(5-6):326-34.

Ahn J-W. Structural equation modeling of cultural competence of nurses caring for foreign



53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

Ghrw 590, Lo, des | o oduzmg Glaglojl o lnae sla Siwsls (5551 48l Yy

patients. Asian nursing research. 2017;11(1):65-73.

Chongwony L, Gardner JL, Tope A. Instructional Design Leadership and Management
Competencies: Job Description Analysis. Online Journal of Distance Learning

Administration. 2020;23(1):1-18.
Moradi S, Kdhkonen K, Aaltonen K. Project Managers’ Competencies in Collaborative
Construction Projects. Buildings. 2020;10(3):50.

Horak M, Matoskova J, Danko L .Development of a cluster manager's competencies

towards competitiveness. Journal of Competitiveness. 2020.
Derakhshide H, Ansari ME. The Effects of Managerial Competency and Management
Commitment to Employee Empowerment on Employee Job Performance —- Case Study:

ENBank Employees. Journal of Management and Development Process. 2015;27(1):73-114.
Gangani N, McLean GN, Braden RA. A competency- based human resource development
strategy. Performance Improvement Quarterly. 2006;19(1):127-39.

Schippmann JS. Competencies, job analysis, and the next generation of modeling.
Handbook of workplace assessment. 2010;32:197.

Ehtesham A, Jahangiri A, Agha-Mohammad-Ali Shirazi M, Zahedi SM. Developing a
Model to Assess Managers’ General Competencies in the Iranian State-Owned Banks.

Journal of Management and Development Process. 2019;32(2):63-90.

Hashemian F, Abbaspour A, Rahimian H, Delavar A, Ghiasi S. Identifying Factors Affecting
Competency Improvement of Managers. Journal of Management and Development Process.

2017;30(3):161-80.

Hasani K, Sheikhesmaeili S, Maghsoudi K. Dimensions and Components of Meritocracy in
Managers and Employees of Educational Institutions. Journal of Management and
Development Process. 2013;26(2):119-40.

Mahmoudi A-H ,Abedi A, Heydari Y. Professional Competencies of Educational Directors.

Journal of Management and Development Process. 2012;25(1):69-92.
Ekrami M, Rajabzadeh S. Developing the Factors of Managers’ Competency Measurement
Scale. Journal of Management and Development Process. 2011;24(3):49-69.

sadraei s, zolfaghari zaferani r, vedadi a. Communication Competency Model for Human
Resource Managers of Banking Industry. Journal of Management and Development Process.

2020;32(4):59-91.

Lawshe CH. A quantitative approach to content validity. Personnel psychology.
1975;28(4):563-75.

Lartey FM. Chaos, Complexity, and Contingency Theories: A Comparative Analysis and
Application to the 21st Century Organization. Journal of Business Administration Research.
2020;9(1):44-51.



Development of Quarterly Journal of Training & Sl @lo azawgi 3 %390l aolibuad
Human Resources Vol.§, No 30, 2021, 224-239 TYF oYY 0Fe e 5l X oled eiin Jlo

R\ JELI- I PG V-JNCIg | FIRK JER Vg <owe) Wy | I JY

' Sl 4 o

" o155 ,Lasl Lo yule

" 8ol onol cpp el 5
Foolw dLm.'>|

OF ¥V 0 g ) Fe [ PNY 2l o g )

oSy
Gan 5 ) adlle gl 3 b o ool b e 858 e o ke Kol sl 551 oS ibg ol o
G g9 3 baesls Julodg ol (chale —(cheogi g (SLESST g Sl g (S0 Sug, Sl s )8
b skiie & pgd it 50 e b @lulid S Slal Ggeiie el gy SaS L gl 250 50 288 S50
N5 5 anllae o jge dxaly A g pblo B )0 eg) ol 31 b osliul ¢ il by, 5l ool (ssSIl Lizel
5 i o 5,8 50 Jlo ojem p0 Oy 5 g, odslae il plase Jols o5 (gede Jelos s, syl axalx
SRS Dy bl anslr Y og (B AglS 5 wiedan Djso 4 S (nl xS agel gy iog anll SlaS b
O (nl g0 SRS ages Ghyy S Sk E8 8 (Jlo Cupde ojgx 0 plaasie g Lug, (B RS 5l 8 T Jels
dalidsyy SIS L pgd 2w g alas Goyb 5l gl e Sledlbl g 425 5 (5 3 sl 313 Sl el
ki &S 35 o e Ktenls ly am F B o ailie Y8 slaws imgh sloail Leluly .0ad (g yl0,5
625 e 5 53,5 Gl len ccs et Slac e oib o lgo « Lalt 45 gz olel wiad apl 5 slolis
Fpe gl dngi 5 0y 5 o plnas ceslie DLl o Wlsigo Goo I Jolo b 5 Joe sy o0 S & o

sl

b o 25 18 o Sy e ((Sianls o Sk W6 §lgauls

Oyl e ool o3T ol&zils coglos amly ¢ Ll pole 0aSitils ¢ g e (51,2578 (gazeiils -

ol Jstes) ol csodal ST oKy wogle asly oludl psle saSils upoe 0g,F o boliul -Y
(a.afsharnejad1394@gmail.com

Oyl Dbl SI3T oKl wogles amly o Slal pole saSCals i yroke 05,5 ¢, Lils Y

Ol el al3T ol coglu axly ¢ Glusl pole 0aSiisls iy yyaw 05,5 «Loisls -F



ool st g il sl cpulalon s ol JLadl Lo e ¢ bt e o ] o (o o)) ppie (Kialis (6551 81| YYO
doddo

OF Sl glis a4y Glojls y2 Sad (gt 5 aiies plojl § clo Sy g5 ¢ Sl glie
5 6ol mlio joai b5 ;.88 glo ,iS glds aS Wakine Cu pie Glaiedgail 0gd o osls S
(ool il alise bap] Ca e g ol og g Sl mlie slaggaiailys jo a4l o] Jbo
ao ;3 Slaiiy g Co e onl B (oS s 5 (0 5 A I Sl e Co e w8
3 b clio 95 6l Glosl y2 a5 1 Cnl Jlex B350 5 9ptm slaplejle g baysas
4 aly e 550 4 wilonged (b (T (6l YL Esla (e oS alls Gi b,
W3k anils (s pdySadsias 5 i3Sl o pae Slojle STcwl Gl Sl gle o poe o Sles
3 Sl 950 3l atpe goslial (1) 05y aalys i 093 Sjse 4 plejle o] sloz s>
5 ol JLasl g i ohls ladl mlio plo GO 1 sl 4 Lz sl o 55 s ol Capan
ol ol aileny 4 el glasl mbee Copae o cpl aasles eolawl 1 51 Sole 4 wilgs cad pos
Slr G385 0 w5058l Lo 5o s (b 51(T) 05T s a1 (gateo e iSTa L s pie
Dloas (a5 5l g LS l Bl 5y GleSe cod)lo alidl g ataald (s g lde (B9
2 OMgsed & e Sledd (gt (Sils elul p aillet &l (SLSI 5 gl ppoe il
) s lagaialys (Dl s 0938l o) b ceslite 9 S 450 axelar (sages @dlie bl
(F) Wide Sgue

R Aoy 9 (5 0 Sl

Gl ES  ylo plien idd olaidl jo ol lae o Slee a5 Lo jalS )0 e sl S 0 51 (SO
il 525 il S 5 s slins @ Gl ez 58 g S Slo oSy g b
by 2Vl 5 Vlg plie il (el e G o 5 (655) i S lpie 4 o2 ks ool 5 3
b 13l )9S Caro (03855 5 olnl laidl o e 5390 lyie 4 5 olpl S Caio S
SronoiRlr lp kel Jlesl ool wiian )4, Cupde dany Gl Sl sl S
ol ol Slatsins 5 i 55 e il WS o S5 1) 055 Sy 4 o
Sl oo bl il g azly Gl pae olowd ralS 4 e 45 (G920 4 00ged Fodots 1) e
Olpe sl aSly Cens oz lpoe wiesls Ladd (g3l 039> 9 51 5 S (97 Slovez @l
@ Aley a5 aie gy pde dieils baplole Ko Ole 4l W sbbal LB L was
L g ams olas SaaSTy ools 389 1) 355 (ame dieg s sl b agalye ,o b oS oS ac o
Colae sl o3 U5 «S59555 5Eame 50 oo AL Jols iy cnl ey (S lyo



YYs VEee ol e o jled e L Slusl ailis drwg g hygel aelilad

SIS 352y g9 9 (Spobair o5 bl 0 She o Sles Gy Sl b aglse )3 g0,
2597 O9zed (owlas mlio ol 5 2bL plys sl pol> b jo o olls nal b Glnae Sl
(F) el Jls 55 (glalandlo LB Copanl 51 g5 5

5 @) 4z ST GeiS (hpde doje o able 0 S ) e b glpl el e oS p8
L plfen Lol wjls (hpae aalis; 5 (g slo0,Sag) Cam)lS pogas 0 (soaaie slosjgliws
9 @olS Jelie (Slis slagsl anwgi a4 o wiejls oSz O plpoe (ugh aros
5 o939e] e Sless oy )| colal (s )9 nomtilr 105z (olite Blaal b 05 ulu
s eploslo guilS” Jeli (lolid (s Sl (55958 Lsly 0l ) sl w02 5 (0 Axgs
argi b ol O] 2 ol Graghy (wlol (nly 955 lyliel 5 ugs (b Jelie Gl (Srals
3 Jle ol (Sl 681 (b 4 pladl ojo> (al Brons g aBlae b Jlo S e Soglsl &
eoesls sl Jas lgie cou goaxin o Jos sy ax STl olpl o e oS0
Codle g YU jlows Jbo 50,5 @ axgi b s Cao jo Lol sl 00l (Byx0 5 2l Jb (lnos
sl Copae Sl 5l ) Sleny 5 LA sboisn &5 gadge (nl 5 Glacu]ld gline
S b 6k Sl gonazog 5 (o ryaely 5 6 5wl 2l (STl e
Jb sy ol o Sldlas 0908 45 ax gl .conl ools bl pgas pl jo (Sl Sldlas wi)ls
a8 Ll 5l Sasian 53T (Jlo lnoe (Sild p olbailie ar o5 3580 ke Jlg ol
9zge Syt plo g Glojlu p oSl Suad g Glojlusr 4 4z gl (35,0 5 plosle 2 sl
(Sl o5 ) anj¥ 1(0)3 5 welats (oo (agee Lally) Ol e (Sl sl ol (265l
sobie cplas iegh ol o cwl Jaw sloaddie g olul S5 colis i oS ,0 0 Jb lpoe
ol 00 4285 S Lol IS L )
I Gsk 0 w95 & ol Glojle Cubse g g walyd S 0 Ay olpse i
1) e gl pas latio g laagag 4 e gl el JISET 5 5L (BEse slaglesle
@ baglojle 5L ulul cal g oS Cosl a3l ke baglojler jo Bl > )3 (Sl (omie Olye
Ay 4 5y g 0ol Sl Wilgs e 059 el 45 azul L(F) ol ouds ST g 5l i ataold oyl o
e i il (gl sl asllS ol (el sgz wled Geed ) Laplojl
WOl Ghasn 9 Sy 090l S aald 5 2losd Gl Smliss 55 LS g il
g Slaal 4 lpae Aoufl g mme Gh9n 9 SBEIL Bl Bl 5 aol> (97 )lez aiejls
o 50 ol Gl Ssls 5 o e S Sl 4 (V) wilign Joe asl> olojle slasil ol
L1y ceslio slahs, 5 boSal,) wlgns g ol anilas (g9 paly S5 (g pae 51000 )18 fBluce aon
celin Sl by, 650 g SBlaal Gios ) lojle 9g) dalgs 0B 58 S S0 @ e SE



oslo glal 5 ilos el Caolallonn s ol Ladl Lo e o il apsa ] oo o o) ppe (Sl (55501 1) vYy

Gyl o Swols @ bgsye Slool 40 ()03 Liules 4 jualccidse o Sloe b o5le oo 508
5 ohbicele lize slos,Sigy g LolSass ululy Cayjles pl o)l 3g2g (Suslls 51 eoe
S Shg s b obly dac lee (iils 51 oS 5 Kl (V0) Cenl €85 IS ¢ loceuig il
@ e Culedyd g aiS co SIS LSS o Sles dguge @ a5 Conl (5,50 3ll LB g comlie LB
).vom 9 Qo> ;n.qu5 Lu J...v‘yso 9 Al C)'Lé‘ JJ[B LQK;A-AMJLAAJ W) A.Q‘P @Lo)l.m uﬁnﬁ}n
A sl S g eals plen
O bl S o e bl 4 pliiws gl cudbse Jelse ) glasgacme ol Lo Sl
ol o SUlgs g Lo lge o 2ils 51 oS 5 cuddge Julse sl oo losle G o o )8
ward b S s cwl 6,8, sla SUlg dads )l mils 5l oolaiwl b 0,15 colll Sols
G b CaaBge S 50 (505 Jes b (ol sloo S i 555 by sralciigs plowl gl 5
S L LS, wlgs o a5 oo iy yad ola Fhg o Kol 50 L y25 ;0 .(VY) Sl fyame
Ok plaie waijls 65 b o ,Sles a5 1,0 51 YL

50wl glo b oS Sl oo o loyelaie i C)Ua..a‘ EY) b_i....uLw ol Jb o
Oles oo sk 4 |y (Sewls () 0,5 (oo 3 colinal 3550 S9SLsS cele slaais)
5o g dlatisly 5 g e mp 4 (DlelS ]l g o les o Thg 0,5 Gy ane dw el
Jas S glais 4 s ol o)lge den jo (> 0 4 aig) o0, 4 0SS gl 4 olo
o 35 o 9,8 Ji 2 505 5l 45 ey b & slo oo 5 Lo« oSy i
ol a8 ndy sl bl aliwg 45 Wilgs oo aS ol Siwen [ ;0 (69,8 o, Slec b g 04l o0
O0) ol dnnsgi g 9y S50 3901 sk 1) gl Grizman 5 955 L5

s.ALC‘ O;r a5 u;).ola < Q&SOMLMHO JJ[S;MAS)AJQ‘yGA ‘) g_';i”‘“'.’.L“’ (_gl.ﬁu;f).as
ool Ll Sgupn g dmwgs (6 S0l (S 0 oamlive aST > el somlin LB jisu ol 3l 55 65
Coond oS Jb> 0 el (Jad cag b sldail 6l owlal Ol ol ‘yw B Ceend ol
.E...:).A WL».A 6lQ)LJ) (\?)w‘ ‘_;)LP)L».M...: 0)5 Q)ﬁLo.c 6‘,’90&9)‘5»4.79.4)“) Oyg0 40 k51'>b
9 cplply sl Gglite wls aiy, ol jo  Kiols a5 Slojle Ko )d 4y aey « Swnls b
alie slaplole (o b %0 Glaglejle lp Wlgee lojle So sl (St 0oz )lr S
Elgl cayym jo gaudS sid (Slojle K3 yezmen laiw) Julse 0429 all aiils 0,8
sanl B lb wl Siwls 0 Koo ole 40 .(VY) cusls salys Slojle o LSS sl Swslss
L e wiin busls o oapspll a5 by Sl ol shls o3l g lejle SO0 o>
OA)asb




YYA VEee ol e o jled e L Slusl ailis drwg g hygel aelilad

Gy ipsrn el plby Jon osl 0ad (b ( Sils 1 55 it sla Joa 5, 0l
Slaiins g fg90 Slodl Y (Lol s8 D hls Jaw pl cwl bo Seslss Jow cpgas sl
¥ oo Sl adgl cangd 4 ¥ lojle jo a9 3390 oL L aslas Y (ISl
Sle 1y sy €95 am LS 5 gil, )l (Sl Jre 4 0 5 b St b L]
085 28 b (Gl psilslaalie byl oy, ) V) Wlosged yyel by Kol s
(Sl (B9, Vg plejle Ll s b ceslite by Siasld (0995 (b9 ¥ o Joke
O] i slatsi (g4 ] o5 00l TS slo gt e (il i 3
slagiagh 5l (Fp 4 p) 50 Sl odged Al oo jslate (pl 4 chagh S g ailails
el 0 0, (Lo e
Slp St Joo S anugp plyze cod slaallas ;3 (Y+19) oS 5 Mg lomsls
Sul Cyz b Siwuls degame ololid 4 «&lan, bl ;oS o ase ludl mlie 5l (gloay 35
S, bl 5o ase Caie g ame b [0 gladl mlie CLl 5 Co pos gl il SIS
S90Sl Kisld b (asuine fagh (al 0 (Swld VY (0bjil g (opp 5l o Sl aSlo
(V) Cl Bglie 2l QLS 5 0l 3,5 5L
ot g (Sols 658 Anwg lyie b (VD) P i 5 T LS tagh sleasil

s & (Swls o8l oo o plis auas 0,05, b glojle anwsi sl LS5 sla oo lss
ol g IS ageme g oode OB iy g (D i yaeln 0 Al Sl ol (G35 Sacly
(VV) Sl 03,5 Ll (559700 (2 izeed 9 Glojles

2 Sl 3l s 5p 3 Sheer Glie ot (V1Y) o)fKes 5 "ot lagm)
ot b Sl il (Sl e e 3,5kt (ot 45 amgn LS il
(V) 35 0525 cote alal) 6 paySllasil 5 5,155L0

sloogS lug) la Somls Jao (> Glye L OVAA) ol s 5 sl Ghagh mlbs
355 Gl Sals 059 a0 (Kl Joo (b a4 €905 SUL el lejle 0 SLIL
(YY) sl 0 yeie algiio V) I 45 Sxesls pogie F4 b (gliien 5 5,15, slad >

1 William Byham

2 Kazans

3 Tepavicharova M.
4 Kansal, J.

5 Singhal, S.

6 Shet



oslo glal 5 ilos el Caolallonn s ol Ladl Lo e o il apsa ] oo o o) ppe (Sl (55501 1) vva

33 059 Olpde (Sl (8l (AL ploie cod VYAY) (polyrarm 5 Cibs anlllas azs
(oylhy Sl V) g pmass Sl VY 5l sl oS &) 5 a9 4 GIF 5 b Coio
(OVF) cenl oo oo

« b olpoe Siwls oSl by laie b glaadllas o (VYWAF) obl s (65500 9 (6 5me
oo s b Sype @uulS sl Srgls cloailye 5 collS sl gl 5 lulis 4
Sl (ogpde Joo Bl Sl )3 5 Glrae (nl o Swld anng Slaptann Jlodod 25
Y)Wl Jbe ol psene

OB (9

ol b e 855 5 o Gl (Sranls s8I ) a5 o] Bas 4 4z b gl ol
imlomm o g SLaaSl (g, Sl 5l g AT w0 Sy, Hhai 5l g0 )5 Gaa a5l el
OPy SweS b ol it e 285 s it g0 o ool Llaga s elel nly e
olentr o801 Ll ol jslaie & pgd (E5u 53 (s it lulid Joto slasl (ygenine Sl
g <d,5 13 adlllas 5)50 drel> aiws g0 ol o 4o (g, ol ol eolatll (s i, )
b ol LT s by 3|
Sl 039> 33 G 53 g Log,y omiglan )l (lpae Juld a5 geie Jlos g, (55l dnal-)
5 Wedas Ojge & il pSaged by, Wog anl slalS il g ek e oS0 s
S92 S palsls
Gl Cupde 0jg> 50 laasie 5 Lug, (s 5l Ve el il gy 55kl anslr <Y
Slojbe Cony o5y Gl o8 Qliil bl 25 (al )0 (S aigas (bs, 05 el 05,0
5 & A w0 s 4 bl rimen 5 (b 0je> )1 able 5 a4 I g
SHde Jola> a5 was obsl als o slp @08l 4 S pa g aslidis (65l ae
JelS 81 Lo o e sl Sl gsgo d o 5 423l |y bas e a2 45 ) lid S
Copde g e Copan ojem o ale Ve JBlas o)l5 aile 5 4,00 Glylo uzmen il alils
sl cd eS8 s



Yy VEee ol e o jled e L Slusl ailis drwg g hygel aelilad

Sl o P syl K, oS (V) SN 5 g 05, 5 mie el g, cslonsley sl
A 48,5 SeS wanl ) Dyge &
doools b olsl ) al> e
gl slaaS sl Y al> e
(i yS GaS ez Y al> e
(5 sbaed GRS SSo F al> e
kol slaps (5,108 80 gy a3 0 al>po
NP At Fal> e

slamlas jl (Gsede Jlow (35) osls lowisarsod Jol (oo o bosls 555105 (sl
5 Lol ool bawgs oud ol JSSp oll 5 Gidas ol 5o alas .ol oolitul sy isxe
Ol QLD 5l e Gie jelite (ul 1285 Sype gl (bl SYIBw Cojeme b g j5lie
59 Cd,S ST L oslaiul (g S dged axly egs bl 5 olulil sl o 5 g S Aged wxlg
@ a0 Sogar o8l ple w5 Wad Ol Ll aslul (Bee b pass ol 3l cads
el & oy gl g by 5o deools gLl alai a4 o, B o 1)d (pl 5 wial Lol al>
plrl 5 Samlen umy axlas ol 5l (g oad plal S (6,l3505 amlas ol aw (s,
ol 3T e dbre (63955 W SlbuS e 5 4235 sl (6, lEUS Toaze e A oo
LS Olg Az (6,65 A Cagdl b Jiowd cdrwg gl (g ian cols a5 ol plowl Sl U ol
GaS gy b aloyo ol 5l g b Lol (gl el sl (13805 5 amlas A ol 51 ey
P PSS porie S Do g plesl oo 50 5 Ll Sl (B g ead (o alie slaaS wdaliansn
B e 290 dadmlas | ead olulid slaadlie Jliel 5 (bl (s Sl ond w85 L
Gl pd Sar Faslas S g Bz 995 lawg baslas wlos laml slaie cpl 4 28,5
L saigdaslas jl ojlal S b and> 10 ouigd anlas g Faslas glas umes Laiod
B o g Ay el hs baslas )l LIS Al SO e 0D las (0565
A5 WAL gy S (2505009, Bl s 5 duop (59 9l 4 b 85 15 eaigbaslas
ol 0051 ollas law 1o aaS (6 dy linebl a5 Conl Jixe )l cpl idg o0 £ YL Sen

1 Braun & Clarke



oslo glal 5 ilos el Caolallonn s ol Ladl Lo e o il apsa ] oo o o) ppe (Sl (55501 1) Y

o5 lbasl

sobie ol d ol el (ygenie Judod 0,00, 5l Jae leddlie olulid lp regh ol o
oozl lawgd oads &)l gzl 5l G bbddlie gonaiws glp oolo b @LWT ) 4J.'>).o
G e (8 lo,lpe Lol o ¥ Cox )l ol jo ol solaiwl (YY) 0l ol sl
2L Bizme (ulal (e 5 aS 010 0929 5, Gl le 5 (63,8 Sl o 5,8 5 (b e
b 4 pladl Gelise g Laaly aslul @lylas o (YY) G el ol lalas ozl Jow (28,5 las
Dgead Jde

o..\..i'aC)Ja.c ‘_g..\.z.lf J‘}w ¥ g 6‘)—.’ Gdb)o GL‘”’G‘“LS. 4.l>).a U"‘ o )b 6)“’5‘»‘ .Y 4.19).0
WL ) D90 & Sl 50l gl (8L 50 sloaS 5 i)

fowl c8 sl lge 4z wiojls ol pl s o o558 50 Jb olpoe slo Siuls 1 gl Jlguw
G o)l az aeild plpl el (Jo <550 0 b Glpae gl Siwls ip90 Jlgmw
Sl

658 So)lee ax weils lpl cdi o CS 0 50 08 Glpoe Gl Siwls tpgw Sl
G2y S )lge 4z aiejls Gl cds (Jo oS0 0 b glpae gla Sols oyl Jlgw

ol

el ool ) Jgaz 50 Jlsw ¥ 5l oadizl sl b slaas

(HB )5 1 auc0) WY Iguw 3l ouds gl yoiw! slous Y Jeus

o ! yoiw! slaus’ oo 1 yoiw! glaas’ oo 1 yoiw! glaas’ JIgw ool Z! il gldas
el Jlgw o JIgw P9 Jgas Jo!
05550 ol S el S e slad > A3 Sy pds
o el b olis]
Cony g pelss 0,513 Cy e 0318 Cu pyae S TR
ol 5o ol
- o . Sl colo by QJLM.,]
Ol e g s oleds 63 b Lalgy o e O golaidl slo Julos m
9 6,500 ol &)l 9 Sl 0 pass
S gl L slo 5
Slos 255 S e ol slolos s

&b o Sl )l 6l 85 ©)les oladl glaslag; s, | Sledlbl slagiuns b olsl




Yy

VEe 0l e o led i Lo Gludl milin asvgs 5 Loygel anlilad

ool ! yiw! glaas’
el Jlgw

Fer 5 oS lin

S nbpedas 4, sl
g Ban olold 4 SLS
;;\..4).3 P
alrais Js

ool 05l

O3 el

oo ! ol glaas’
Py Jlgw

S S e )0

i S Ol

0,5l Clud> cu o &)l

G)K\fxil;‘ Sy e
bl sl ke

N bl

oo g yhiasl cuS
90 JIgw
b s
9 bs,5ld wo)

sz slagsslys

bl o pae

0395 S pde
S8, 5 blgy o pae
Sl
&b lly) o pae
g g aaliy o pae
Slles 5
oMbl (5 )5k o ko

Sl milie &y pow

oo g S5 5 (5l
6)‘-7.‘5

Jlam 00l zlysuiw! slaas
Js!
&l
5 o slalidle i b ol
&l
5 ol slagb )5S Jolos
SRR
5 xS AP 5o ppais
SALF
5 oS 3258 s i
)5

Cao pde Lg)lquo 50 ez
Sl slacs3l il (gas

Sl gl el o e
JAS g Sy Capie
ul}h LSL“‘-K‘“-L)

Il ssel 5 s oloallis o
bes 5
Bkl 5 (550,800 5 o33
Sk iy
Sl o pae slocs les
aze JS

‘_gl.ﬁd\.';...uo o sddéﬁ.} Ja.ujc )f;..\i.: L: as u;albdf 4.1.>).A U"‘ )0 (6950 6)‘&6&6 ¥ 4.19)-0

RO PSW | Sy 6)135..35 0970 At Jjo.?- B VAN CEE VY r‘,.,..mla.a Q‘y'.c W ) d)if)}.g

(OB 5,15 1 asw) 0ol gl saus &y 4z g5l culiz ] yoiw! pudlin .Y Jguo

ARyR Copde

‘_g)\AgLo 9 o"‘)‘fl"""’

w,...u Lg)l..\.'\w

pr 9 Sl oledlbl glaginw

oo 1 yoiw! glaas’

anje S - e Copie

6..;).3[.0 9 ‘5)1\.\;.L,..> N ua.aécjfsaﬂl.o 5 uL.cJo‘ 9 é..;).;L.‘> colw b ‘S\L..;l

1 s @l Al S e Jle Cy e s e b 5 e Eolos 4 LusT

loes s Jb

LSIL‘ @L:.A u*"l‘ o pdwe—Co pde LS)“'\'.'L‘“’ 5 ua..a;u

Sl 5 Jlo gl I3l o5 b (Ll bl MBI slapinns b (LS




ool lual g Bl el ualalligy ol [Ladl Lo pde ¢ Slad s o [ Jlo ol o (Sl 651 &l

58l
Stlle el e
M 5 S S yaelip
S Ly Jelos o)les
Sy Lo e

SleMbl g ool &y o
G 5 S glad > DI

b sl Juls

bl o pae
0355 9 Sl Cupse
Sl mle o oo
Ssls 5 Soplyil Copae
SRS s
o ST
Llsy 6)lBn Conse
Sl 5 5 Ko
56 e e
23 plell 5 055!
S 5 Shisel
5 e g 3l
oS los g g, Cugls
Colas g0 gline

ool 1 youiwl glaas’

Sl s pdaldail s syl pol- Sl sla il (ges
5 oS slacs il (a9 )5 g S spaalip b ]
e 3 Sl Glag) S o= K155 5 (65 K8 S 50 paass
B locSin ) J S-Sy S e

SleMb| (5 ,5ld cy paeosls Co o

slad > 3!

N golaidl sla fulos

ol 5 solatdl slashyg; s - caliw gla Judos

@)l Ly o paem oLl o o

o590 CupeSllas 5 9dgs 55 aeli Co e

Sl @lie o poem Glosle )13, 5 Lailg) 2o e

G g g S 5 (5 gl slois slsi g s yslid s,
S 5 e Oyl (6 S ool S e

o, Shie Sk ke & lgomo Slie ke

N sl lea (LSl sladloe ek g3 b Lalg; 2o e
Slbls)l 68 & )lee S Jlaw 5 (6 Sen slml ©)les

i J5S Ol I8 b o e

009 asueledho Sl olon)

alraizr JW-Cay g pules

Frer g o8 L] g e g s

S pdiliped g slonbo Sloe Cu i

0ol 055l )0 e 9 Bud ololid 4 SaS- (g5lwpss

vy

)L:S o )| GL”‘ ‘_gl.tbd.]}&a «§ 970 slas WL v )\ o= G’“‘"’; d)wfés :¥ A.L‘>).o
ROWI PRV RS- STEL PR RU SRV S PRESSRIRER N EH PO IR NI e IS0

(olf..\.’»)lfd 1 &0) G:la.a.ﬂ 6)‘&5-\5 Y Jgos

Y gdio POvALR
AR S pde
Sl 5 oo ples
sl Sy pde 5 kbl
)l}él I3 6)")‘91‘“’ Sl L_;LQW
Sl jgel 2 00
B 5 S s3,400




Yyy VEee ol e o jled e L Slusl ailis drwg g hygel aelilad

<Y gdo p2lio
G5 a5 ol g

Sledlbl g ools &y e
OB 5 S (slad > IS
b glo Jolos
&5 ol b o pae
0395 9 Sl Cu e
Sl mlie &y pose
6915 § STyl g e
& 5 oo
5 Sike
&3 sl ke Ly, 6185 S
S5l 5 5 e
756 oo
i plell 5 05l
S s sl
Srpy s lee Sl 5 5l o

3, 8bes 5 arzg, Cu gl
C,‘.‘Lm 9 c)jLZ.n

(59 «69,8 sl lhe ol o5 F al> e ol o i ol s (651085 el g Gy D als
w0ads gl glaalgio 4 axgil wiuls (6,l0%60 5 Glulid (2,8 o3 Y& LJB 0 gy, 9 5 s

w‘ U—l OJ.MSC)L@‘ 9 o..)....su‘m..o.i) ‘559.: L 9 ML)GA uLuo‘

el oot asll bl oas >hb gsSl 5 Jow ) S o i3S dngd oF Al o



oslo glal 5 ilos el Caolallonn s ol Ladl Lo e o il apsa ] oo o o) ppe (Sl (55501 1) Yo

Olpde gle Sl o
S g T O PPPOF g PR -

.
)
_SL‘-'.sﬁl’\"ré v
W

(HBW,5 1 a) ol pl cdi (o 8 3l Jlo oyl oo (gl S L Joo ) o

Jo s 2hb aedas Judos g, wlulp cis oS58 0 b olpse Swls Joe

oolainl Ao ST 51 i cpl 5o jehaie cpl 4 0ed Gloniw wad b Jas jlael el oo
3050 s Lo addie TP o ypd lanl ol Lol s o an o alo hgy (wlal ol ol
S 3 6y oy 45 CES B s asli Syl (235 5 40t SV e 5l
LoSd b jlaluw, b glp e 18 ol ca Lo o850 Jb olpae o5,
Iy 055 Cidlae yliue 8,50 0w dlwlys> B aimofuwl 3l delidon o 0 eolatuwl Allmy whis
i o oS Jb lpae gl Kwls Jow s gl oas zlsenl sleadlie 51 SO 2 L
@S 4od w5 Joe S0 e 4 i pae 5 93 U2 le ln g, cnl anles Sl bl Gl



Yys VEee ol e o jled e L Slusl ailis drwg g hygel aelilad

Gl el odel ¥ gz ;0 00l cwyp o SIS 5 ' Elie,S ST geil g0 b T ol a5 s
Lol 905! W lixe 4 il yiin <V 5lass 51 yeesl g0 40
(OB, 50 s aw) (A8 gy @l F Jgua

REIY £3 199 Jsl 5o 03031

b - JAY IO g, Wl

ol <IAY¥ AIA-R S 5

ol 0o g0 on ik Jow a5 el opl Sibs F Jgan

S S Az g Sy

509 SLChB & (Slpae wiels iy 58 9 saiails elal » lojle Az la i
2 loksle s 4 g osely (s Cany O] Slo( Saazm om 5l wilsn 45 sl 584y e
Gl plrse (Sools Gl &l Baa b ol gy aled Solas gl 4 gy 9 Sy e
Wad Lol wm F B 0 ailhe VP slass dmools Jabow b b plosl ol i o o5,
(6,85 Gl ke 5 698 Sl s, ol ke (B Gl e (ol 5z ol
ol 00l yain Gl 295 b gl pamed cwjp 4 daldl jo ol
5l g 90 ,n 45 ams e ol pale dalllas b (YY) olSan o olg Lidgh dumlic
Sl Sl () 4 oy jsb 4 yol Ghagh )0 Ll Wlesg gues (Siwld Jao & (52l
oo S Kwld cnyn & (e 5 sl lagh 5o g Sl et alyy Jbo lpoe
2 e pole Gagh 3 0ad ow) p olal rizmes Sl sl a2l SLLe jgel lejle (a0
lady> GhlSes 5 ol g le Joo (g Sl 03 670, 5 65l (53,8 ( Jlo wm ke
s ol b ol awslie o (VF) cpolsmaw 5 il alie cwyp Conl 009 (gldie) 5 6,LS8,
0397 5 5l prizres LBl os geed (Sald Joo (b Sl I gk g0 e oS Sl (nl SSLo
el oady plowl )9aS 5 g cl (e S0 50 egh 99 8 Gl gpeld g fegh o)
o Sl Joo (b 4 polo fagh ;0 45wl (e g9 53 55 GRegR 99 (Dol
oG9 Olpde S Siunld (ow) & polyzaan g b gl yo Ll ead wizlsy Jbo ol o
Sl Oyt Jelod SESS s 9 Slasl (o) 2l 20l g 50 eizen Sl oud aiSls
Sl 695 salS gy 5l (noleram 5 Sibs (reghy )0 oSSl Jlo e eslitul Jas ()b

' Cronbach's Alpha
? Kendall's Tau



oslo glal 5 ilos el Caolallonn s ol Ladl Lo e o il apsa ] oo o o) ppe (Sl (55501 1) Yy

yol> iagh b (Y0) obl il (655me 9 5 5me Lidgh dmnlio .ol oo soliiwl laools Julos
Wil gy Jbo lpae Sawls Jawo 2l 4 asl Jlas 51 paghs 90,0 a5 col cpl [Solid
S S5 ) i 9 65w mizmen Bl oo Dglite agh 93 (59 peld Lol wiil oo gen
g 0o oolaiul Geas slrazlas I lanl iogh 0 Jg Wleo S ol o aslis vy sly
5 199, lmols i oy ol ot solitul s oad slelis slaailge sl sly e
Joe a 3loy Sl 5l Ghmghy 99 52 ams oo iyl gy b o] dnlie 5 (V0) o, Sen
b Olpde Sla Somls w)p & ohg sob 4y hagh )0 Ll wlesy gues (Siwld
Olnde (sogee o Kinld (o) 4 GhSen g lgg)lomsls (ragh )0 (g sl ol aiSlo
w3l als YV @l 4 oSan o lygylomsls byl sl odd dislayy byl 45 s
Syge Jelod (hg,y el o Wl )8 adlge YE g ol am B L Joe pol> gk 50 9 Sl
ol g g (V) Jiw 9 JLl Ghagh aslie wdlbioe Oslite 5 gl 90 50 sl
2l Gogh o Lol Wlodgy gaad (Sl Joo & (23155 13 51 igsy 99 50 a8 des oo ol
Jim g JUilS gy o (Jg cenloud 4zl Jlo (lpoe sla Sould (o) 2 029 yob
ool o 43l gain oS 1 50 (5,5l drwgi g Boid Gla Sald oy

bl ps 60 )5 laslering hagh s 4 ax sl

A5 5 aupe Cunse slaplly (o glpse (Sl all jshase 4 0gd o st -
Sleladl alsty g aisl aibls g las § o plas SloCubls rizen il aiil |, anjs
Oeized 9 So e (§las 098 o0 Slerinn K00 S5k 5l iaies plnil ) (Jlo o e 4 by
Sl e b b e Jeline 5o sl TL Lo e sla 38l o5 5 (5 llus ledlol (sl o
JIVPRER SRR 30

Sl pal e 5 Sl el cobio b (Lol ozmen ool 5l (55 955 00 Sleiiiay -
4,38 b Glpse B ogd axd s L o Jbo (lnse 65900 slo Siunlt 5 (Lol ool <5
it o plez 5 SWL slaglejle & Loy e ol 4l o e 9 J S

2l g Vb sl 4 1) (3155 al)) g Jolod Ol e (b Gl 098 o0 Sleiin -
slaidn o0 1) Sz 9 IS Gl aslen Olee cnl elal 2 B axsl axsls e (o o555
ailes @l calizo

2 Pl ol Sl Sy Copde 5 15 g S )40l (Siaals HeS 50 098 o0 Sleiing -
Copda 5 gy g dxeg Slp Jlo plie el ablol Sl Jlo e b 0pd w5 L
sl 4zl |, sllee 5 o sl



YYA VEee ol e o jled e L Slusl ailis drwg g hygel aelilad

Gilwlaz g 32l (oS 5 om i gl Dbl g ool pae e bl 0ad o Slpiiay =
Cow yd Grpaonal 9 Sledlbl s aumw, Gl o] Copan g ools obj,l g Julow uiomen g laosls
355 ygal o ools gl 5l alesy lyae B ogd aid )3 dai o Jlo loe gl ool 5 st g

Ny Olejbe @i 4l o2 (e

&b

1.Hosseini Rad M, Kavousi A. Prioritization of policy transition institutions of the skill
education system in Iran. Fifth National Conference and Fourth International Conference
on Training and Employment. 2014; 1-14.

2. Khaksar M, Azadeh Del, M. The role of strategic human resource management
approaches in social security. Isfahan Law Enforcement Quarterly. 2018; 17: 63-77.

3. Panahi Mona, Izadi Mohammad Reza, Ghorbanian Saeedeh. Identify and prioritize the
competency criteria of creative financial managers using MCDM methods. The first
national conference on creative economics of Islamic Azad University, West Tehran
Branch. 2016.

4. Barden DM. The Internal Heir Apparent. Chronicle of Higher Education. 2006; 52(28).

5. Arastech Hamidreza, Hassanpoor Akbar, Izady Ahmad, Bostani Amlashi Tahmoores.
Designing the Competency Model of Public Relations Managers (Case study: National
Iranian Gas Company and its Subsidiaries). Quarterly Journal of Training & Development
of Human Resources. 2018; 5(18): 55-79.

6. Karami M. Training managers with competency model. Tadbir. 2007; 179 (18): 24-27.

7. Mirsapasi N, Gholamzadeh d. Designing a competency model for training managers in
the public sector of Iran (Case study: middle managers of the industrial sector).
Management futures research (management research). 2009; 20 (83): 1-16.

8. Kordi E. Needs assessment of professional competencies of department heads University
of Tehran and curriculum development. Master Thesis, University of Tehran. 2015.

9. Chen X, Jiang P. Competency Model-Based Improvement of Marketing Training Process
Design. In 3rd International Seminar on Education Innovation and Economic Management.
2018. Atlantis Press

10. Shafigian, Ghorchian, Bagheri M. Identify the elements of a systematic competency-
based education model with a data-based approach (Case Study: Ports and Maritime
Organization, Shahid Rajaei Port). Quarterly Journal of Training & Development of Human
Resources. 2020; 7(26): 1-22.

11. Mulder M, Gulikers J, Biemans H, Wesselink R. The new competence concept in
higher education ; error or enrichment? [Research paper]. Journal of European Industrial
Training. 2009; 33(8/9): 755- 770.

12. Chouhan VS, Srivastava S. Understanding competencies and competency modeling—A
literature survey. IOSR Journal of Business and Management. 2014; 16(1), 14-22.

13. Misra Y, Sharma V. An Exploratory Study on Business Strategy, Competency and
Firm Performance. SUMEDHA Journal of Management. 2017; 6(2).

14. Mojab F, Zaefarian R, Dazian Azizi AH. Applying competency based Approach
education. create space. 2011; YY(°).


http://istd.saminatech.ir/En-Article/13971119177449
http://istd.saminatech.ir/En-Article/13971119177449

oslo glal 5 ilos el Caolallonn s ol Ladl Lo e o il apsa ] oo o o) ppe (Sl (55501 1) vYa

15. sanchez J. C. University training for entrepreneurship competencies: Its impact on
intention of creation. Springer science +Business Modia. 2010.

16. Traicoff D, Pope A, Bloland P, Lal, D, Bahl J, Stewart S, Ahrendts J. J. V. Developing
standardized competencies to strengthen immunization systems and workforce. 2019.

17. Sanghi S. The Handbook of Competency Mapping: Understanding, Designing and
Implementing Competency Models in Organizations. SAGE Publications India. 2016.

18. Russo D. Competency Measurement Model. Presented in European Conference on
Quality in Official Statistics. 2016; 1-22.

19. Yang B, Wu B, Shu P, Yang M. On establishing the core competency identifying
model: A value-activity and process oriented approach. Industrial Management + Data
Systems. 2006; 106(1/2): 60-80.

20. Tepavicharova M, Dikova L, Zahars V. Development of a Competency Model for
Selection of Human Resources in the Mining and Quarrying Sector in Bulgaria. 1Vth
International Innovative Mining Symposium. 2019; 1-8.

21. Kansal J, Singhal S. Development of a competency model for enhancing the
organisational effectiveness in a knowledge-based organisation. International Journal of
Indian Culture and Business Management. 2018; 16(3), 287-301.

22. Shet SV, Patil DSV, Chandawarkar DMR. Competency Model and HRM Practices -
An Empirical Study of Organizations in India. Asian Journal of Research in Business
Economics and Management. 2017; 7 (3): 140-150.

23. Behrad A, lightro M, Tabatabai Nasab M. Designing Competency Model for the Head
of Tax groups at Iranian National Tax Administration Based on Qualitative Approach . J
Tax Res. 2019; 26 (40): 65-92.

24. Dianat M, Seyedjavadin S R, Shahhoseini M A. Designing Competency Model for
Project Managers in Petroleum Industry . Human Resource Management in Oil Industry.
2018; 9 (36): 3-40.

25. Asgari M, Moezzi Shirabad M. Designing a competency model for financial managers.
Quarterly Journal of Management and Accounting Studies. 2017; 3 (1).


javascript:void(0)
javascript:void(0)

Development of Quarterly Journal of Training & Sl @lo azawgi 3 %390l aolibuad
Human Resources Vol.8, No 30, 2021, 224-239 YE Y08 e 5ul ¥ ojled eite Lo

A 51 S S 3 198 AT 8 595 (5 0 410
lojlw 30 (919 55 ol sldvoly (595!

) -y
sSW Ly,

OF el FNY 0y o,V Fe e/ /o) il &)

RV
anl B s 6sls e pate 4 oo (il 5 ol 03gai 093 Bslans | (5 )by Gliie dx g Slole (IS5 RS0k
L Slojle ol mdol sloasly olulis jol> magh Bos cuwl cad bas gble g 60,8 b ol s
45 s sl 45 5o Fr olaw Culgd 5o W Vlie L3 5l ey sy ol slisly 5 el S L5 o, 5l eoliciad
Al o 5l e ol 109, S Sl58le 5 ps fdod al> e )lg wisg aB ey Slesle plss nSol sladsls gedge
S5k gl £ L sl slaizays tslaiey oot alulid slae, o 3l g aalolids salate 5oy YA sluws il
1y olele ] slawi 3V o5 & gl )| ¥ L IS 5 Shos 5 SIS0l 6hsss 5 eyl F L lojl (s piycdllani] g saoe
S saiailss) asie £ B o Culed )0 5 pagde V) CIB o je, YL el molaw jo ails Ldagh et 50
5 Sl QIS Cupae i Slosle S5 5 (Silr il (o BLIS (Gl 0y g0 (B wdse o] a5

WA osls 13 (Sl mbie (5 5lwaiallgs

oS 513 by alsjis Sl (e jlgunds

(S Jgins 00y 59) ! s o aodlsl 3131 olR2ils s asly o Ll psle oasiadls |
shakeri.roya@iausdj.ac.ir



L_g)fl..: QB)/QLG)'L.: 59 ‘5{‘°}6;ﬂ5/~>Lﬁ LSL“’ML?.L ‘_;9iﬂ 4§|)|Q~Q).;./.35/5 b.ékséﬂfo/&g'” ‘_;);)&g Yf

doddlo
g Ay G LRl S co s sloin! Glapiacn all oo gloiz! cole LU gy il
ol o> Glg oo digSe aS 009yl Lilejle g ol,8l SIS slas ans j0 005 oo agS Hlojen
B8z oS Cowl Jb yo oyl f“yTijjaw Olgo eXm aS 09 (pl 3¢5 amd ;o g 285
oledl plidzs 51 g ke (V) cwl ouls Jou bagylojle (b Wl a5 0,8 oloj6,:50b s o0
Gy o5 ol 008 yme (VAAY) 'S pam Lawgs Jb odsl slp 219506,5 0k poie a5 wilaals
ool a5 ol S ygo s gl = S yme s wlal p Slojles 5,50k anl s 5l S pan
@l jelate 4 zils )] SWS w A Al oo soil,d e ol 5l 156 S0k s led oo Zlcl
10360l 5 Sl Wake i 31 S gy G 3l B @S Al g biwl
00 )0 0y 90 e B Bllas oen JoSS L S sliis a8 S (59, 90 Slojle
GrSol J o aien Wb bplole (Y 5l J& a)aiS o0 S Slojle &lss obol «
aplgs 0l AlLAT Foue g caad aelgd 0,5 oy o,k 5l LS balejle il wus slaye
Aibioe p3Y wax ojlse SOk @ 3959 5l LB Lol aims Ll jodie e L 1) 095 o
Jols 5 15 650l (a6 S0k wigy (il bl ol pSob 1) (LS slads, g oS
D90 Eamnie Cotdly yii b Glojes 5 S (oo 0B s &S 3 S has | (695 (pl S paa
Slosle Oyganl e 10 w08 )5 waod base Shunl 958 oo Fomie a5 L83 S o Hlas ulal
adllas ;o a0y Cowd l daore pie g b bl cod 1) 095 L) Casdae el (Sew
Slosbe slags, 5 blsy sl @3losly anlb wyts sl @i RSol ol oS pan
Srpimnw ( Sllas 5 lailinl slo fosdlygiws da,lrn 5 b o))l doJowe o ils ¢ bl sonad
S b syl ol Koo 45 SIS (6 JIS ST 4 slopasln 5 oallB o8 5 iz e
e pagre lawg o (\‘\M‘)TJb)l:.wl 5 gy (O 1 & a) ol azd, JISG i1y Jed e
Gk sl ool Wb was slaows! el 51 L8 laglejle a5 $50,8 slpian S pon lawg oo

LQJ] ..\J).u \)L: )‘ 9 u,uﬁ.,o‘)ﬁ |) 644..\3 (_gl.ﬁo..b‘ GLQJ] u.a}‘..b‘ 399 e 9 Le‘)—l WLDS rm.\.c ua.ar.....u

'. Hedberg
%, Nystrom and Starbuck



YYY VEee ol e o jled e L Slusl ailis drwg g hygel delilad

(31 JB a) woged ilupste «sxSok p pake gunlB Glsin |y (Qlo5nSol rizen
S lojle g o ok wus Glaced b dnng 4 o)l o)lal sues (21056 S0l sl
S50k @le a5 placaadge plos Conl 0B 135650k (V) wiled oo Juted 1) Suzme 55500
pas 5 Sueglie 51l & (210565 0k ogdlay ans 2alS ) cenl Lza b Lol 3Lkl 2l L
Gogeds 35 rizres o Glail st laonld el wleioe xSl plejle iy Slasil
(A Widuy oo g e |y Sy 5 6 pAu il d5uge

@103 253k pogie (S 0xi S0l Glejlu g Glejle (6 S0k pealie 4 (938l59, 4295 3525 L
ofa5t Sl oails Jshio 59,0l JI5 5 oS s By yas 53 O] Sl enl pé e Slojles
35 ol OF VY 1) g1 e 5 9) ool 8.5 &jgo Logas ol 4o oSl Slalllas (88 515 o
) Sllllas glojle o1856,500 5550 40 goamin it )5iS 5l z) jo a5 ! Jl>
Slosl 4y pidu L bl 1o SoeS wiz 2 W5 a5 cnl sas s jols uagh wleaslu, bl
@156 550l Glasly (oled S 18 cdln, ST L Ly cnl o oy i g905e 0
ol 0350 5 &Ll mol> s8N IB o Slesle

OB At 9 61 Sl
10 oo 9iiS o S8 aS | azl Wb lal wjgelo 1) cogeie b S aSil 5l i o ylejle g o3
g diiS oo haa> SYeb Sue lp 1y 0e5 sla ls, 5 wlae daysl LI ol 8l oLl olojsmSol
QS Jgd 1) aas slaplall g anslds LS 1) Ll 0o )5 e aelite Sl Sygo 0 LS
sladly, 5 Loyl Sl @l 5 wiS o0 Conslie o slahgy g laygk pl 5o s laglejle
9 04l O gm0 )lS 9 ;,‘....,5 ‘-’)5)'"’ 5).«.».’.’ 9 ‘_g).n.\.:dUa.U‘ ASGIL‘> 3o séé)fsn c»..ue LQ‘)] (_g).h.\)
i oo paie & 2195550k 5581 OF) wliee Cailes g pibdlasil I Slo5 S0l
loogeds (UL 5 0uiyld et et 9529l a5 Sl (32 e el 00l b 5ysl58 5 Ik
Spdy plxil (21055 S0k Tl 457015 oo )50 (B9 (6 Tk WWigh oo Cgmine Slojlu 5 0,8
0)

el 00,5 > 095 4y Lis ol jo |y (goumin ladons axgi glojlu 2105650l £9090
Sldlas jo wiz e Wl olbje S0l Glovsly 4 biges e Olallas o lddore ()
mooly (V7)) (60,Sdes 5,555 1 Jed 5l 21056 S0l i Jelse 4 (g ledicaiSSl g sgasee
“so (Vo AN oo oD (V) wad ((VA) 431.;3)_'91)15 Gz (VYY) Lo 5,8l8 g5l



L_g)fl..: lig)/QlA)'L.; 59 ‘Sg\o}‘_;),,fali LSL“’ML?.L ‘_;9iﬂ 4§|)|Q~Q).;./.35/5 b.ékséﬂfo/&g'” ‘_;);)&g YfY

Ol sasly o o SIS 5 ol gl 35 el aSol 4 dxei b ccsl ool o)Lil L g ((VF) (6,5
loaidl @ et slo )Lil b ol on 0uls ploxil lallas oy avas 5l (S dslol [0 1) sl pge
ol 0as axslo yy Lol

215550k a0 aS Slalesle a5 wsls (jlas 095 anlllas ,o (Yo V+) oS 9 S0
“Jlsy 5 s (RIS OLuST 6l g ol o gl g p3Y OlisS g5 g Wl sl enload 2550
Sl s dnngs a5 0l oo Gl LAl WS oo ST 1056 T 0k (LS, LS 9550 slo
| omter G 21358 53 AT 3 Sl slogl 4y 5 & o LSS al8T ) ity o
M1 daze (6 50L W)l 5 (cead lagiy, g ladly, (RSl Hgs sleanl B izes 5 i
oS wul s ez 0aniSudsi YYA oy b (Vo ¥ +) L Sen 5 5o (V) WS o s |, o
Jolins a5 03 Sl 5SSl iy 50 Al AL SpFiiaz 5 e Wb
Sxsls obml Glr ot Sl S Sloile @lojc xSk cal 2 edle Wils oa b e
m Sl B (VoY) i g Syss anlllae slaazdly comss JWS b (VA 55 e ogmns JIS30),
Al 0 Soplytal (g Sean] 5k 4 y2mie 45 GAS eniilSe lyie 4 S0k sl 4 2l
a5 b KA1 1056 xS0l anT b 3590 50 yit Jab ol (i |y spdion g2l (53540l
ook g AulgBl 053 g 4y 4 Sl Grae Dldgyie (0,5 DgSens b (50,5 by, Jold dlgie (nl
(VY 35800 Su3l il (5 Koan] & oo 0970355

45 Sty 425 ol 4 ez 50 coobazdl olKa VYY gy, andllas 4o (Yo 1) o) SKan ¢ S
56Tk 3,50 53 58 0325 4 ool Syl (g iyl Sloazally ol olsjis 5ol
5 M (TF) st S5l yl o pdyilhanl  cute 51 gl ol 056,50k 5 605
Wy Jole 99 plorn gol)lpe (hgald 5 (2l0js S0l jo Ul pas 4 (VNA) Spials
55 pas ege e 8 jan sl bole 5o cul Cunae o SIBl oS o )Lil (sl e
SRl 5 s eSoly Sl L il ols Cuss Iy pae 09 o0 (sod 0900 SBORS 5 6 sl9
5 SL Gl alyls Slhal giss YL Jlasl s pdybllasil 5 Cods A8 a4 (gl 3
(Y VA) 60,29y oo 5 lads aslllas 31 Jol> zuls (YF) 05d o0 yomie 39290 (iils Cuai
gy oodle 3,18 0929 (g ol alaly il Cu o slal g olojs S0l olul adST pn S ol L
3 o2 2 it 53 b olal ;b Jae Gizmen 5 (il Cupae 215k U 558 ol
CS 25 WY olaw asllas o (YY) Ken 5 55, sodT (YO) sl 18,55 51 smlio L33l
Sz Olpae a5 wdl o o el O¥olee ol Jow 5l ookl b Lol g0 5150 50 ool a8 d,
i glaoleile o Shee W)l Coz @lsjsSol wlp sy de) dnngs 4 Sl diloy 3l
Shojle 21056 ,mT0l a5 W, axal pl 4 Laagh 0 (YY) oLKen 5 S5y (YF) ai)lo



YfY VEee ol e o jled e L Slusl ailis drwg g hygel delilad

JEl a5 0sS o gy | oy, 5 (il 68 5he «blie ,o ol Sls JUisl jo coniivs S
ohgdy iyl uils il jo  salisee gl b lg, o ils (6,8 5k wauled s Jupend 1, ks
2 I 65l (585 0 pdoe Dype 5 S5 oged 4y il JlEtl sl SVL Bl 4z pe
(YY) 0 dalgs aigy o jo idls Jlasl pase jlh il lawgie mlaw

5 Bl a5 sl plas Lilewl jo o VT (55, 5 (V210) g)lsb hiKw 5 (Judy aslllae (29>
ool g drwgl deojls Do SYsb o golaidl ol Cuades sl g tEle sll g Ll jlasl
355 dlas ;o (Y210) o)L,e o LIl LK (V) el bl jo olojs 8ol sloaiw; g5l
3 5 o Jole5 Kinp S ot &y conlidls il nlS (Kigfr sl Jas sl o5
&S o156 ,mSol lp (g s S92y 4 el lanwl ulul cpl el () Lged &l S
A O 55 45 hgte 5 SsS SloiS 5 (sl Yt wgtgn IS st o
1 ool U 52 Jae Sl il (55,0 S s5luosly |y 55 5 S (o Joles Kzm 3
YV dole Judoi 5 4o b aS ol a8 )5 )18 a03] 0550 (5,5l SVolae (g5le Joe g,
yokiie 4 aS ol lis lamsl el sad aul Lilew! Gl oo (o lawgie 9 SeS ES 0
LS 15 (559l5 b bt e gl Sote 3l Azt p 5 (S5 9,5 o Jola Sim b ol
Eymin SIS ke Sl o8 (55 sl I3 ol ik il b S5 5 bogie
90 Oom plad L (Y F) e 5 SOL (VA) i axlge (ils g8 ] o030 Jagend 5 o0
VY ol YU (,9l8 b wlio 5o J0sl; 59l 55 2 |y o 550 (Slojle @136 550k an
sy 18 dsllas o500 Sg xSUlgil g ¢j90 1) 51 Slbla )l dagols dowd aiwe) jo Jld &5 ,5
JSeoly oslss » e 3l Gl (@I035 ,Sol i m a5 ol (i Ll (raghy slaasdly
O) ol JSGoly s y9les e il ol gl yd dmy a5 >y ool

S 5,50k 5 Slle plejspSel a5 widl o 0s5 Gaad jo (YY) ) Ken 5 gl
GBIl e b Glesle (2106 S0l s by B S pae sl 900 Jelse 5l Slejle
5ok S Il 0 )8 o0 53t by M Cunse p St joku ol o g (e b
650k daio g8 0yl oo w3 gy il o pae jo wax iy ClusST L Slejle sae
(V) scn S8l sllo Ly mils o pae b alaly 1o Slosle saze 6,500 5 Sbosle ol

CS VY 63y p (9225 addllas G bl b o3 G )0 (Vo) 0) () 5 1150 )15
SVt JUCO TSNS S NN O RS NISUIC R RS NI Oy
oy S, a8l 505 S0l s 5 e (sl o8 S0l B o8 el o 51 S Lol
e 4 50 el (aroe Cenj iz ls 5l eolitial g (ceaad (ils (bl o (slabanly
lronyl 4y coes ol 3l F0siS 3l Colem sl |y (21058 ,F 0l sl slodio) )l o a5 Cul



L_g)fl..: lig)/QlA)'L.; 59 ‘Sg\o}‘_;),,fali LSL“’ML?.L ‘_;9iﬂ 4§|)|Q~Q).;./.35/5 b.ékséﬂfo/&g'” ‘_;);)&g AR A

w093 i o (Y04 V) LKoo g 65T (YR) oS ol Joe Cons) slo BT 5 0o
oo (il 5 waz Jpams axwg Codbse (205650l (oo )l Laly; o)
gt 1 s (o35 (1) o il 5 gz Jyame s o VAV (s by aziSlo s
(1) S oo Sp25 1) (oord JBG plejen jshay o (219562500 (V) @)ls o (21956 250k
V) 335 oo 8B wa Jpame dnwgd Cudbse » oltST oz (230 5 sateo g b o S
lolosle @ cas 55,5 slpble a5 wes o plad (V04 F) oK 5 So adlae s
05 L)l 59508 &5 plapleile reizes ailei o i 4255 (1S5 RSOk 4 S sS
dsin . 5iaS W S5 b S s b sloplojls & o aleiion 425 | 5nber i
Casi5 gy (g0 lytes o Slae 8,55l 5 (6 Sape A pate ol (13655l
OLas (Ve 7)) Cawjg090 5 Lol —LRw o (rizman aloads (315 055550k 5 650k
) o)l glosle o sladaly gl ju ol o i e Slojle oloj5 xS0l aS ols
53 Jlre e Slojle (21055 50k 0392 40 43S &j90 Dlalllas Suwi Ja a5 Sl Sy e3Y
S olped 4 oo plol Glidiod glaaBl (p Sete jl Glaods 1V (s LS cpl o Ll ace
ol oo 03,51 V oyl Jgo o Ll xls

&b bl p olojlw yo (21956 S0l sl (o293 iy wodS ) Jguer

&bs @ oo oLl Jolge &b @ oo o Ll Jolge
ol gl ol o)l
[11] Slole Sl | [18],[5], [23] Jesl; 5l
[30] By e (6] Slojle Cobdge
[21], [12] Sl polis angs 147] Al 31 coll
[20], [23], Slosle 6 pdycilasil [15] Sl s
[24], [34]

351 36] 5 e s s [7] i
[48] Sbyie gl Jle oyl @l [24], [14] 0> Jpamn bgn dnugs
(4] Syl s piilal | [14L[38] |5 byl 9 ol ol
(Jls,




YY# VEee ol e o jled e L Slusl ailis drwg g hygel delilad

[41], [42], RNV ES [28] 5 ) o Jobs Sim 3 ol
[24] 03l
[44], [45] Gl Jlas! [43] Sasly @
[31],[32], 5o Shee [46] KIPRESOW X 1
[26]
[8], [24], oiile GluasT) saze 6 S0k [50] S )lie 6 S0k
[39], [40] (ssa
[251, [27], Gils g e [51] g oS 3 Shos Sy ke
[8]
[49] Gilwo 3 ol Wyl | [30], [31], S35 sz,
wyme | [B2LM15],
241 1281

yol> Giagh Oldlas iads

B9 (b g
4.7.9[? RUSIUW) JJJU 9 (5)91(':""> s.A.:S).:‘)S k)’“j) )l oolauwl l) k)«bsj.: LgLQ:o»)‘Q 9 ..\.MJL:GA L;O.ua}:
I 617"& e sole L,;:Lc)l.b‘ GleolSl o ou yiiie lo inghy den Lol> Gudzs Lg)LoT
c>ge |y gyl glunl a5 Glaiges a4 oliws glp oals (s laoslaadS ulul 5 a5 s
G S5 Nged (i (! S xS Hsed he) S e W8T 18 aleny 950 0090
YoVe Jlo b asl [losl sl yingh ded bojlgandS g9z gims glyp a5 canl S p3¥ ail oo
ssbie 4 &S 03g Gaiow (nl (2ly) Sl sl (lyy WIS 15wy n g addllas 5)9e
solatul 5 55 L 0,05 g w0058 Sl adllas s,k o5 2SS sla,lil 5l o] 4 oliws
J.:.L?t} B Ui EJL..: aS el d’“‘bs)“ U"‘ L @L)L» W le.u..a ‘&95 6[.:[5 uﬁ"’)T ] 0
JOPCIRCINCR SNPINFICA SR GV RECRENSSOR 3 [EI I JIEU PRVPCY JOR e
ol ooy aB s oS 51,8 SuST g i 4 Jads 4 aslol

L1y S0 sheS Slallao | g e (slaaidly 5 Sledbl o Cul (a8 anlllan o S 1,5
5 Jyel 425LS0 950 s oS 518 ams oo 1B (myp g aslllas 590 i g LS ye £9d9e
ol loazily BT asl s Cotine Slalllas 5l Lol ools g as5ils ools i 5 4z b 590
aalol 7yl 4y (Voo V) gl )b g (Swglanw olSaus 5l oS 51,8 SasS Lol ol o el @ldlas
sl ipgh Gl § 92y Gz -V Jgol Solats (gwypm -V Giogh 5w pudas -) ol



L_g)fl..: lig)/QLa)'L.; 59 ‘Sg\o}‘_;),,fali LSL“’ML?.L ‘_;9i]| 4§|)|Q~Q).;./.35/5 |).ék56¢5o).§.13) ‘_;);)&g YfvY

Loazly al)|

S 518 Jelo 5l ol g
oy by gl s ol o sl ol i 0010 0 oS 518 ko s ol 45 isS las
Jelos sl pl8 < igy V5 weiis ansl 0 @, ol 45 i 4y Julos ol sloplS 51 S
Eroge Cuble (oLl 0)lyd Jlgu b S 5l5 Jdod o gl SVlhe )b el oSl
Siegs amels 485 asia b ol 5l e 23,5 oo el el Jdow ol 2! kol Ban a5 agh
Jole 508 51 Jd g mileiior Sy Shni (Si8z 5 (Sloj 03gama 5l caalllas anal> B o
s seml oS 518 Jelos 098 s 51 (S ol S oo paseien 1, O IS szl gy oo
Slaal gliae g 0985 7,5 gl az)ly 5l 45 Wl oo SS Fhoe ) gl w0 bl (el
odd LIV o)lad Joaz ;0 0l S5 slo uly g lagtun 0y ol 4 1) oy oad el

o
oS 18 Sl - g5y WY g Y Jguer
S G b ozl
el el 2195 6,50l slaolsy (what) &3 4>
Flinz Jolge ol 4y olows (gl asllas dxel> (Who) asllae ascl>

0 7 gienz 5 oy Soj 0090 47 4 bgrye glavaly | (When) gilej esgumme

Sl ol solaw! Oladlao L;)L.Jw.bbs dl)'.’ 6;2’5) a (hOW) 4;5§.>

lagewly
PoRdia Gk il Glojle 185650k sladely olulis (what) s3> >
slawl LB cole ools ool aen (Who) asllas assl>

Sl ol aen o VoY Jlo b oo piie sla i als (when) _ilo; esg0e
o U1 oliwl oo s, b a5 slaools (how) a4~

iz Glooslaads 5| Slid (9t ezl lp by Jyol sieplls o) o5 50
3 S A e & (dgacte w5y 5l (T ol 9 6l Eletl (ol sl b a8 0
alS 5 w0, bl srglenr Sloj Codgazme aigSone izt ol [0 w0sd pghaida
b 5 15 adlae 3y5e Do Yo ¥+ Lo b aily Lasl ola jimgs,
LT a5 ols gl Jlgmr 0ol 0 aob ccaslin Slidizs 5 lagtmghy Dltl 5 g2 gz o5 5o
el b ooz SVl ) jslate oy $a b aries cenlite Beio S¥lge b 8l s <YL



YA VEee ol e o jled e L Slusl ailis drwg g hygel delilad

Glpl S Sb b3l Ghsy mleige oy 1) e iz Gioe Ygane (il 2 )0 9 00,5 o0

( VO =onds 8L éJLALJSo‘J.D

il
d

F7 =lare —onlss, c;L.o

v

VF =oaSa —oads, aslio

—
-5

w

OF = JolS" sgiome gy obio Slaws

- A =5 ¢ —odld, é.gt.o

h 4

¥ =sliial Sl ) @lie slass

O =golwl OleMbl og0 JolS — ouls, alis

-l
-

( Fro= ol mbs Slaws )

Yo yild Jolyo ) S5

J age, 2l i 45 Cagi 0d 3 5 aolie g SVlEe L] ) das cliion ) Sledlbl gl twl o5 4o
JRle s Gk 5l e y5 05290 (S Glaje, Jsl alo o 50 iy (o0 al po 50 p0 DYl 5 Dlaiitns
(O Usi) 65l5 i o 0id ololid oliee E3lax 5 oyste and od lolids 1558 uSa
9 981y SRl 5l eslinl b Jol> (slase) cpgs al> o jo dind (5510550, g 10925 (wSe 05y
w2 gy doje; (s (Slsl 2 iamin pogdle Al e (pl 5o WSl (el a8 )T 8 Al 350
oad ) T ol gz o 4od5 ok al o 55 ] gl s S 3 olulid o jge 55 eolyls



AL Ls, Iplesle o 21056550k slaasly (oSl &l Caz oS 5 1,8 S 0S5, (6,5,

10925 (Ko (5295 = (Slglyd Jguar g ouds (2Ll logo, Y Jgur

YFa

Sl 2

Syl

Syl

Sl

oolgilpe 1)

R R b ) b )
PP oslgils P
AV Sl s | JOIPF | Y Szt | JSul; sl
6)9]53
AYY) \ S5 I Co BN PRESCHFR g BVAV/ VN \ Cupde | Slojle cudge
sy e S 55
Ol e LK
VAN \ e i)l s | Toss |y W o Shee
ob et sy oS 3 ,Skos
AYY) \ cebl | cud Wyl | Y 2 Sl >s,>
i P SIER S AR Ssls
Sy
AYY \ 5Shes Cupaa | 1VAA \ NIRCSCHE NS
) g S
TNIAA \ Shejle Sl | 7VAA \ Oals Copae | Ll (s
AYY \ sy cage | ATIVY ¥ By A
N> Jyama
IATAAG \ mle dnwgs | AYIVY ¥ sl Slss | Olss sl
Sl 5 eyl )
(laly,
AU ¥ Sl Gadyslasl | 1VIOF ¥ OIS G | sazme g pSoly
Slosle Skl ouils oluasTy
(o=
IATAG i Sl EIES IVAVIVY \ Sl 6yl
5 R S5
IATAAG \ Soze,s |, sysles | L0IFF ¥ mle anug | LSS ool
6)5155 Sl
ANl22 ¥ SRl Sy pae | VIV Y I Sils Jus!
JIAA | CWRER RVAYIV ) EnSol
aly 5l JELRE
1VIAA \ b s | ZV/AA ) S PSRN
5 S o Jols

c.}ly‘l}




Yo VFee 5ml e o)led i JL‘)“SSL,‘JI@L;A«LMBJBL;;)‘?TML;LA

rol Gyl Olalllas aie
@lolid slp w0 S oo lulid Slegdge 5 pealin doaidly oS 5 5 Jolod 5o al>pe )0
2ol 0ad 00y 0y Ghmghy SVlses JeoSS ol g e qline sales Jol sgsliy ol g0 51 il
(Folads Jgaz) Wl olulid regh Slegdge 653V mhaw ;o 5 meplan 5050 Jol g0 sl
1V el 5o oads olulids gaplio 5 psgie V) B Lo ]Sl oo, Al o ol 4o
Nay3,5 ganaib algie £ B s gl

S 158 50 euls (s lwbid Oleguogo g publin .F Joua

(balsie) Slegdge (5) potie E3%5)

JKal, 6)9153

8,505 TN 6 sle

ailyglss slagasailys SR .
S99 SBT9”

$915 &y $9155 &y

Slole Cadbse
I g S 5 Slas Ly o S5 o Slas
S5 5 S 5 Sles o o
5l eres 50 () gdge sl | Jpame 3850 drwgs dpd Jgaze Fhge dawgs

B, oy
B, Cuge 3l Slods CodiS
obtie sl Jle )1 gl
T by 315 sl Lis by 315 colls

(loly; 5 o ysl ;o) &l e ooy

Soibe Iy
Sl s

Shoile Js 5 (Sl Syl (5 iy callass]
Slosle (Sl Slejle s iyl
Slojle Sl

e

(Waz il ClussT) sase (6,500
ol Jal

Sl Juils G o ols Co e
S5 bie il 3l
SIS (g5leass S5k S0k

ol cud )b

Ol Zy e




L_g)fl..: lig)/QLa)'L.; 59 ‘Sg\o}‘_;),,fali LSL“’ML?.L ‘_;9i]| 4§|)|Q~Q).;./.35/5 |).ék56¢5o).§.13) ‘_;);)&g AN

EFme Lg)‘L.uo):}.S gm.s).]a LEJ)I

oS cudds
Sl s (g 5lwaialss Sl mle (g 5lwaiailss oolgils g L5 o ol K 8 ol

Sl mlis aswgs

ol gy Slallas e

B s 850 5255 SLIS cupd Boyb 3l (oLl g3l udsS ol Ca il 65 50
390 LI (atls Gyl 516 0,8 o0 J13 G 53 5l (S LS )0 @l e e Sl a8 )S
2 Oeibze g B 3 5l (S (6,10505 lee (B85 Jsozr Byxe £ oojleds Jgaz 0,5 8 s
CIY-V) LS oy Jlade g o/o0) (g)lole due 4y azgi b .l dalllae 050 (ygin b alail,
@layl S Glgre Lo LI oo 5l aS conl S8 p3Y 005 o0 518 Gindy 9590 9250 Ll
Samyd ol el <7 51 5Y0 o 2o cnl Jlade azilin W5k cnl p Gultione D98 g0 Sb 3 (S9)o
el 10,95 0 (9% 9 J95 JB ke

OB 53 31 S 9 QWSS (lao 3195 (9031 ~B Jgux
(SIZ) o olins haws | T 550 | ooyslys slome Bl | o | yuime Slanlive slaws
oo VY 154 SV LS 3l 4y

B9 F sleasl
2 @ls ol 005 oo ail)l (2l 98l 5 Jelow mls oS 513 Jelos 5l ales al> e 5o
5 lolid Glosle (21056 2Tol oo S5 Glom alsie £ 5VL s 13 5 psgde V) ighy
Slegdge g ;5 ol chogh o5 o5 nl yo 285 18 a0l 050 5 il S (g0
5 ol soS 5 (Y ojled USE) Cal ond ) panlie o )0 UbyiaS b 5 (Lalsie)
90 b ailygles sla gaiaslys Eaoge loads ools lid SIS 4 SO y0 4y dinly wdlio ¢ £a050
Caypde) potde dm by (535l 0y )0 () wdge o] £9.d50 (55l qurmd 5 Ssl8) povde
b sl A e S, s G5 5 swir Jyama Sige dnagi ofS 5 S 3 5kas
sl Js) phe 35 b el Ut 5 Sl £ape i 4TS slacull phe
(IS (55otSt 5 il ) e 35 b 35 35 e L2 o pte alyie slejls Sl
J5a5 Jalse Gl glie (g3luniailys popie o b Sladl s (s5luntailss asio Cules yo g

At oSl ol oains



YOy VEee ol e o jled e L Slusl ailis drwg g hygel delilad

il 9195 (sla gasadlys

[

Sbilw 2195 g 5ok

Syl (29,5 — Sl (21956 mS b el (hgiseNI.Y YK

Ol linlin 9 (5 5 dom
lagylojbo sl Olyl 2 sl Lo S jlodin pa Sl Jalge 51 (So Glojlo (o565
S pde Slosl o ld g wlb &5 pliml (ol Cueal pe e oS Sl Ggpl I g canS pae s
2 @Sl oS alulid jslaie 4y pola gl )0 el ol ax gl (lh pleysaS
G T Coles 50 a2 g S (6 VoV Jlo b osd pasie slagtag a5 daglejl
sleie 5oy YA dog8” uSle 1381 05 b o al8 51 ey g Dbl Julow e lsie 4 cannlie
(Slojlo ¢ g llanil oo 553 w55l slazg S oz, doje; ol o 3l ad olulis
L el Gyt woi & GBI Conse g Sludl e axeg (IS 0 Shes (1031, 655
ol pilare pogie V) 48 Wisls LSt 1) pelie YL s o o glolids clage, uzils



L_g)fl..: lig)/QLa)'L.; 59 ‘Sg\o}‘_;),,fali LSL“’ML?.L ‘_;9i]| 4§|)|Q~Q).;./.35/5 |).ék56¢5o).§.13) ‘_;);)&g Yoy

olaw o e 3eoad glolid jo, ¥ L uils copae g (il (gileasSiils qeudlan ol oo 5l
oo wsls JS& ;) (edlgie) legdge eliil 5l 6 VL o ;o 5 poalie Lol oy 1,55 2 5s)
aS ceol S8 p3Y el oal &l g oles ol o a4 wal Slulis dsie £ iaghy ol
sgaaly 5 (S )lie s Cope ()] 0y 0 plesle (B woge i)l Dlegge
il bl Jdow qolul X509 0,55 ool ax LSS eedlae Slaws Slolyd oy yiion 51 ailyglgs
Dgd oo Bl b lesl 1o olo56mTob sl s gilwenl B jslate 4y b Slolpainy

clasly Glee a4 488 Ojae gellaniin wlulp ol Sl by, alS ax S
Corsg Slusl jo olel )l slass Jlas 5l ey ST wsloads 28lg ol 3,90 Slojle slojsmSol
lesl Sgm 511y 5 35505 5 4295 i £l b slige; o el ibaie 35yl Gloes
Olgie 4 00l gy Slallas ;o OIS @ aS cunl (594190 51 (S &9y S LYPE T SER CL g 1
4zl |y aljsles 6,5z a5 olbaglojle du) oo Sl cul oals oL ol 51 Slsjs S0k sl
@ Glofg 4z g5 (Sl wollae axl Jpax 5 Culidge sln wlosls 18 Glislejle &8 > e
Iy 055 aladl> as” ol ylojle yuioren all aiils lojle jo olojs WSl sloais) 5lupal 3
il joyd 5 88 S b 0T (iRl Jla 5 anled S (capad g Famie woslitnl M il
5 oloy slaldl 4 5 ceslin sl Jasdl uSe s sl iaS 5 Dl blie [0 4 cnl a0
@l g & aej¥ oS cuils ales (ot g pddlhasl ploly s o las 0g> 31, 1S
Sl Siloains) iy pl 4wl el B g caS @bNin slis po (B, wose
ey )| Cge a2 e 090 o0 i Slosle pien g pdyllasl 4 lesle jo plojs oL
Slaal a4y o gl aules oo a5 Sleslu o caws jo conl )15l ol Sl ( Slesle o Sles
Sz o O 3l plailesls g3, Sles

&L

1- Starbuck, H.W. Unlearning what we knew and rediscovering what we could have
known. Scand Journal Management. (2009); 25(2):240-2.

2- Tsang, E. W. K., & Zahra, S. Organizational unlearning. Human Relations.
(2008); 61(10), 1435-1462.

3- Haeffner, M., Leone, D., Coons, L., & Chermack, T. The effects of scenario
planning on participant perceptions of learning organization characteristics.
Human Resource Development Quarterly. (2012); 23(4), 519-542.

4-  Morais-Storz, M., & Nguyen, N. The role of unlearning in metamorphosis and
strategic resilience. The Learning Organization. (2017); 24(2), 93—106.

5- Yang, k.p., Chou, C., & Chiu, Y.J. How unlearning affects radical innovation: The
dynamics of social capital and slack resources, Technological Forecasting &
Social Change. (2014). (article in press).



10-

11-

12-

13-

14-

15-

16-

17-

19-

20-

VEe 0l e o led i Lo Gludl milin asvgs 5 Soygel anlilad

Wong, P.S.P., Cheung, S.O., Yiu, R.L.Y., & Hardie, M. The unlearning dimension
of organizational learning in construction projects. International Journal of Project
Management. (2012); 30: 94-104.

Wensley, A.K.P., & Cegarra Navarro, J.G. Overcoming knowledge loss through
the utilization of an unlearning context. Journal of Business Research. (2015);
68(7): 1563-1569.

Zhao, Y., Lu, Y. & Wang, X. Organizational unlearning and organizational
relearning: a dynamic process of knowledge management. Journal of Knowledge
Management. (2013); 17(6): 902-912.

Adli, F. Unlearning; A way to learn more. Education Strategies. (2010); 3(1): 17-
21.

Raste Moghaddam, A. And Abbaspour, A. In search of a new model of
organizational Unlearning. Journal of Educational Sciences, Fourth Year. (2011);
16: 81-105.

Mohammadi Moghaddam, Y., Dadfar, A., and Gozmeh, A. Investigating the effect
of organizational Unlearning on organizational performance with respect to the
mediating variable of organizational agility. Public Management Research. (2016):
248-265.

Rajabipour Meybodi, AR, Hosseini, A. And Ajrlu, f. (2018). Analysis of the effect
of Unlearning components in the organization on human resource development.
Quarterly Journal of Human Resources Education and Development, Fifth Year,
No. 17, pp. 137-157.

Nazaripour, a.h., shah siyan, N. Investigating the moderating role of remedial
learning in the relationship between adaptation of new knowledge and knowledge
transfer in the knowledge-based company. Management Research in Iran. (2018);
22(4): 23-47.

Akglin, A., Byrne, J., Lynn, G. and Keskin, H. Organizational unlearning as
changes in beliefs and routines in organizations. Journal of Organizational Change
Management. (2007); 20(6): 794-812.

Becker, K. Unlearning as a driver of sustainable change and innovation: three
Australian case studies. International Journal of Technology Management. (2008);
42(1/2): 89-106.

Becker, K., Hyland, P. and Acutt, B. Considering unlearning in HRD practices: an
Australian study. Journal of European Industrial Training. (2006); 30(8): 608-621.

Becker, K. Facilitating unlearning during implementation of new technology.
Journal of Organizational Change Management. (2010); 23(3): 251-268.

Lyua, C., Yanga, J., Zhangb, F., S.H. Teoc, T., & Guo, W. Antecedents and
consequence of organizational unlearning: Evidence from China. Industrial
Marketing Management. (2020). (article in press).

Casillas, J.C., Acedoa, F.J., Barbero, J.L. Learning, unlearning and
internationalisation: Evidence from the pre-export phase. International Journal of
Information Management. (2010); 30: 162—173.

Akgiin, A.E., Byrne, J.C., Lynn, G.S., Keskin, H. New product development in
turbulent environments: Impact of improvisation and unlearning on new product
performance. Journal of Engineering. (2007); 4(1): 99-121.



L_g)fl..: lig)/QLa)'L.; 59 ‘Sg\o}‘_;),,fali LSL“’ML?.L ‘_;9i]| 4§|)|Q~Q).;./.35/5 |).ék56¢5o).§.13) ‘_;);)&g YO

21-

22-

23-

25-

26-

27-

28-

29-

30-

31-

32-

33-

35-

Park S, & Kim E-J. Exploring linkages between unlearning and human resource
development: Revisiting unlearning cases. Human Resource Development
Quarterly. (2020):1-11.

Burt, G., & Nair, A.K. Rigidities of imagination in scenario planning: Strategic
foresight through ‘Unlearning’. Technological Forecasting and Social Change.
(2020); 153.

Wang, X., Qi, Y. & Zhao, Y. Individual unlearning, organizational unlearning and
strategic flexibility: The down-up change perspective. Baltic Journal of
Management. (2019); 14(1): 2-18.

Klammer, A. & Gueldenberg, S. Honor the old, welcome the new: an account of
unlearning and forgetting in NPD teams. European Journal of Innovation
Management. (2019). Vol. ahead-of-print No. ahead-of-print.

Delshab, V. & Sadeghi Boroujerdi, SInvestigating the influence of unlearning on
knowledge management in sport organizations. Kybernetes. (2018); 47(10): 2025-
2040.

Aledo Ruiza, M.D., Ortega Gutiérrez, J., Martinez-Caroa, E., Cegarra-Navarro.,
J.G. Linking an unlearning context with firm performance through human capital.
European Research on Management and Business Economics. (2017); 23:16-22.
Wang, X., Xi, Y., Xie, J. & Zhao, Y. Organizational unlearning and knowledge
transfer in cross-border M&A: the roles of routine and knowledge compatibility.
Journal of Knowledge Management. (2017); 21(6): 1580-1595.

Cegarra-Navarro, J.G., Sanchez-Vidal, M.E., Cegarra-Leiva, D. Linking
Unlearning with Work—Life Balance: An Initial Empirical Investigation into
SMEs. Journal of Small Business Management. (2015); 54(1): 373-391.
Cegarra-Navarro, J.G., Eldridge, S., & Martinez-Martinez, A. Managing
environmental knowledge through unlearning in Spanish hospitality companies.
Journal of Environmental Psychology. (2010); 30(2): 249-257.

Lei, D., Slocum, J.W., & Pitts, R.A. Designing organizations for competitive
advantage: The power of unlearning and learning. Organizational Dynamics.
(1999); 27(3): 24-38.

Leal-Rodriguez, A.L., Eldridge, S., Roldan, J.L., Leal-Millan, A.G., & Ortega-
Gutiérrez, J. Organizational unlearning, innovation outcomes, and performance:
The moderating effect of firm size. Journal of Business Research. (2014); (article
in press).

Cegarra-Navarro, J.G., Sanchez-Vidal, M.E., & Cegarra-Leiva, D. Balancing
exploration and exploitation of knowledge through an unlearning context. An
empirical investigation in SMEs. Management Decision. (2011); 49(7): 1099—
1119.

Cepeda-Carrion, G., Cegarra-Navarro, J.G., & Jimenez-Jimenez, D. The effect of
absorptive capacity on innovativeness: Context and information systems capability
as catalysts. British Journal of Management. (2012); 23: 110-129.

Moitra, D. & Ganesh, J.. Web services and flexible business processes: towards
the adaptive enterprise. Information & Management. (2005); 42(7): 921-933.
Gabriel Cegarra-Navarro, J. & Arcas-Lario, N. Building co-operative knowledge
through an unlearning context. Management Research Review. (2011); 34(5): 609-
623.



Yofr

36-

37-

38-

39-

40-

41-

42-

43-

44-

45-

47-

48-

49-

50-

51-

VEe 0l e o led i Lo Gludl milin asvgs 5 Soygel anlilad

Antonacopoulou, EImpact and scholarship: unlearning and practising to co-create
actionable knowledge. Development and Learning in Organizations. (2010); 24(2).
Lyles, M.A., Szabot, K., Kocsis, E., Barden, J., Dhanaraj, C., Steensma, K., &
Tihanyi, L. A Longitudinal Study of Organizational Learning, Unlearning, and
Innovation Among 1JVs in a Transitional Economy, Strategy Process: Shaping the
Contours of the Field, First published. (2017).

Nguyen, N. The journey of organizational unlearning: a conversation with William
H. Starbuck. The Learning Organization. (2017); 24(1): 58-66.

Sharma, S. & Lenka, U. Exploring linkages between unlearning and relearning in
organizations. The Learning Organization, (2019); 26(5): 500-517.

Tabassum Azmi, F. Mapping the learn-unlearn-relearn model: Imperatives for
strategic management. European Business Review. (2008); 20(3): 240-259.
Matsuo, M. Effects of team unlearning on employee creativity: The mediating
effect of individual reflection. Journal of Workplace Learning. (2018); 30(7): 531-
544.

Sabatine, F. Rediscovering Creativity - Unlearning Old Habits. American Journal
of Business. (1989); 4(2): 11-14.

Rebernik, M. & Sirec, K. Fostering innovation by unlearning tacit knowledge,
Kybernetes. (2007); 36(3/4): 406-419.

Yildiz, H.E., & Fey, C.F. Compatibility and unlearning in knowledge transfer in
mergers and acquisitions. Scandinavian Journal of Management. (2010); 26(4):
448-456.

Tsang, E.W.K. Transferring Knowledge to Acquisition Joint Ventures: An
Organizational Unlearning Perspective. Management Learning. (2008); 39(1): 5-
20.

Cepeda-Carrion, 1., Leal-Millan, A.G., Ortega-Gutierrez, J., Leal-Rodriguez, A.L.
Linking unlearning with service quality through learning processes in the Spanish
banking industry. Journal of Business Research. (2015); 68(4): 1450-1457.

Zahra, S.A., Abdelgawad, S.G., & Tsang. E.W.K. Emerging Multinationals
Venturing Into Developed Economies: Implications for Learning, Unlearning, and
Entrepreneurial Capability. Journal of Management Inquiry. (2011); 20(3): 323-
330.

Sinkula, J. Market-based success, organizational routines, and unlearning. Journal
of Business & Industrial Marketing. (2002); 17(4): 253-269.

Kleinfeld, D., & Pendergraft, D.B. Unlearning increases the storage capacity of
content addressable memories. Biophysical Journal. (1987); 51(1): 47-53.

Dutta, U. Addressing Contextual Challenges in Underserved Indigenous Spaces of
the Global South: In Search of an Approach Based on Unlearning, Co-Learning,
and Relearning. International Journal of Qualitative Methods. (2019); 18, First
Published December 23 .

Cegarra Navarro, J.G., Moya, B.R. Business performance management and
unlearning process. Knowledge and Process Management. (2005); 12(3): 161-170.



Development of Quarterly Journal of Training & Sl @lo azawgi 3 %390l aolibuad
Human Resources Vol.§, No 30, 2021, 257-282 YOV -YAY (1 F+ e 5ol o o)led eiia Jlo

Sl g (215 Jue 4t

Sl @l anwgi g5 350b (v 190 T Dlovs & ) Lluw 3o

\
obils wes!

Y

sLils,
" Seal ool ais
3

by 5954

P ol andpe

OFe e BIT pdy )i Ve o/ 0 2l g )

ouS
4 eied 5 Seibsn S sl (2l Jgol 65554 cblie Ciz lp (hsel (slodnsto (e 2ol (il L
Sty 00l a5 sheS 0,5ug, 5l eoliil b ol anllias di) gl o s Sl 305 5 5 Shojles Sl
o 350 dnslr i plovl Sl wlis dxws 5 iseel Slods sazms @yl Sluwsie ik Jae o>hb sl
Medan (5 pSdiges G,k AT wibise Slasl b drwg g (chjgel Sleas saimodsl) Sluwwge lpoe Jolis
Bl 5 o ppme b 6 TS b 5l Waeols sl die )l ludess sloalae gl il wad Ol 5 Llolis
SLsl daosls b o (Yol (5,05 50 (5 ,Kaslaiz) gilocdin sl g, 5l esbl 5 (2lo; aul sl wsad Lo
s o5 ol T 5 S loazily s oolistal g3 i 51 eoliz g 5L 5,90 00ls e il anlin line ol
iz il Sloas g (SIS 0555 il St 5 Blas cyidls 5 il 5 5 sloplojle clis il
Sadlae Jolse plaisay (gt Cold) el piae 9 4,250 Glojie (Jd Lo )l5 3390 slodiges L)l ctunsge 5o
(s2i5el dmsge QLSS sl les 5 laiey Jelse Olsisar bowdd 5 sy 5 Sl i pulow slapl L)
Hslnssn wstipel Slas calie oty (SBisel (s slag sl I eslind (ssh ST slasiL

Wy 5 Ghigel Sluwdo Sbyll » NS SE e Jelge olyieas (290l (slad (39 conlin g (el (slas lasbinl

Ll Jgtama) Gylym! coload o oDl ol 5T olBiiils « Sl pgde 0aSizils « S8 5L o poe (5555 (goomitils -
(@hmadshanian@gmail.com

bl g (liws )5 olBisls ( loizl 5 Sludl pale ouSlisls ¢ S5 Cu o 09,8 ¢ Lazils Y

lpl elaes o sodlul olT ol8iils ¢ Sludl pale 0aSlisls wiy pae 09,5 ¢ Lokl -

Lol eoloed o oDl ol3T olKizils ¢ lusl pole 0aSizils ¢ pwlits (2ils g Sledbl e 09,5 ¢ Lokl -F

Ol eplaen (oDl ol5l ol Risls ¢ Slusl pole 0aSlisls iy pow 09,5 ¢ Lokiwl -0



YOA VEee ol e o jled e L Slusl ailis drwg g hygel delilad

5 Oloye 9 luyde dmwgd ;0 a8 il iy drwg el GiliEl (g Jae 0 wiad aslis Sl sl
Sl e anugi g (higel anste bk lp clie lasyal, 6,5 4 glasaly 1 Lo jliel anug
A.\.))f Cl)ml

Sl golie drwgi g Gi5g0] g o5 S0l g Gojgel Sloas « b5k Jaw :6.,\,.,15 Olds

doddo

OO e 9 Sowl ol Ll 093 4 b 50 denbe b plojle Dpeed g 5 Soenl o) el
5 5950 Olaiisd ly plojls ygai dangi p (] (Lol 35505 45 0 )ls aly) jemenite (5,55 50 o)
9 el ae 1) plejle plg Wp Dl Glee emeaie A 5 () Cwl (Sose
i ool alax 51 (V) WS olmyl B, e (el gl Wl so 45 CELT 5 50 wginel
cdel a5 s u*i’}ﬁ‘] Slodnio 9 olKasls wol a4l cusal i 5l L Ll & jed g 3y
A 3 Sas) iy s o 513 Gy 393 Sl il 5 S S 4 035, ]
50l Sldnnie a5 Gl oo Crge g SOl ol la il 4 Lbigel laduwie 455 g
Sblsl )lin 4 cdan glaog,S 4 sl azgi 0 (g 5l 5 wisd Jomie | Slojls Sl
1 (590] st alivs (ul Conl oa ymie (Bi90] (Slodnge (b SLS L g aslrair
Slr 390l Goanste o Coldy SRl L (V) Cosl 005 cull) B e ol ST Qi (o
S sl Shaal &y s 5 e S sl e Syl (5515 slin i
& (hi9al Gtaio o obigal S1ya 5Ls 500 a2 ag el 53 Sgs 25 2l L (F) ol asily
iload ool g (U8 63k (e

-t Lol e oz iz anegi 50 sl )9iS o (bisel 85> 50 byl slagies,
WSty ol el csloolys Bl 1 ge Lelse ololid pr aid L) 5iS ol 1o oas plovil gl
Pl Dyge & higal b DLl lajlae g o 3 jale (aome 5 (53,8 Jelge 5l e
bl slo e 5 Ladilgo 4 aimo @) s aiiaslys Lo inyly ol 45i] cyad lod ;S5 453
Jodo s ol jo sl e jlos 5 g ol (sloaiil 5 ol .ol atils pyo 1) Lijgel oles
sZi5el Gol 5 olnl Al 4 |y @l al Glgiad 0 5 sloiz vgolandl o Sip b slocglis
Bt 232 g Sl (G0 £gdge il AT F oo a5 LYo 4y 5l s ey ol 0l ppess

Dgu P DgmIe (O gt cs‘“‘)ﬁ"] QL‘“";‘ 0)9> )° L‘”u*"’ﬁ)’



Sl 4nd ye 5 Sl jo500 oS ged (b8 ddsd o 28Lils, (o lils dexl [ Baies &l ) Glils 5 b lL Jows &) Yoa

g s drwgs |y ge b b slasl il Wb wesd sl Laa> jglate 4 590l Dlacwte
U0, 8 ) cmobio 0B, Glagilil Wb puomen 0uS Jos glad > 468> 05,5 oL
Olaiied 55,58 g dante slails olulis (B) aiS s,90 1) b i 358l slajls aslys
E3090 ol Sl & x5 L gy nl et pa (2j50l 50 (I3l Gasbo e sigel (sladunte
map o KLl Gl mlie anng 5 (el dmie b3k sl @8 sl Gl pol gl
gl dngi o Ghjgel dmie Dbl 5 HIE,00 lojlae o)ls wad Lol haghy oS (s
Sy 2la,Kaly g s asl ) oIS LB o |, (Falslae Jelse g slar) Julge ¢ Je bl 1) Sl
aS o ls Caeal Cg o1 5l pol> imgh ams @l Sl mlio dnwgi g Soige) 8395 4o g Cold,
e o8NS B o |y T 5 00,8 olalis |y (T 2 50 Jalse 5 )il (sl ciliseo (sl ol
5 ohygal plls drwg 4 S (gl 0o o Ll CIllae 4y axg5 b ol ol el aildS iolesl &40 4
5 lasls 0,5 00,9l g elolis “5;’3)'5.0] plly ol g Laas jguS o gludl b axwg
65l b (0B, e slml g cuaSh Sl &l ol Glaiigd 5 b e slaatules

e yiso 8 a Sl 9 (69,0 Sl i drg 5 (el slaansie LIk

G R My 9 515 (Sle
Sl anal e (Sae b g (pwbiw leiz] golail LSS 4 oliws g jlwl axwg
Al 8 5550 5 Shol opme> plaie 4y Gladl (5, iz )0 10,05 oo dmal> )] el (55,5
Sl 9508 5len g Gt (RIS CondeS g i g 09h g0 i35 S0 50 Axelr po LS yhy g dnegs
3 Sisaeln 9 S hle s (plpln WiS (oo et | dmal S drags g 0y Gliae a5 el
Pl 5 ol byl iy cada il Sy 5 1od Bllasil 6lls 5 ale caiatynil Sludl (59,5 (b5e]
Olsie 2 550k 5 Shjgel Comal (F) 09, 00 sl 4 amalz slasl poled ;5 dnugi g Joou 4igS o
rabas gl Olgie 4 0lgem (90T sl 00l AT 5 5000 0350 Sl ey () e S
St Al sl ol laib 5 058 o i8S a0 ISt o g 0 Shes kS S Sz 50
Sl alops LS5 alyie a5 a5 i5g0] 50 (6 I8 ake yer (V) Gl Slarels y Slymw g oS
oblamdlan) ay czales )5 5 2o oo (I (solail slaoly ()5 5 0dsi mlie (5590 42 ool

oz Jad slaces B Bl A 4wl Jlul OIS e ;o 08, (pl Al &S 994 o0 e



Y& VFee 5ol . oled it Jb‘@ulemwygyijuuA

CluiST & )90 4 lgise ) Ghigel (A) sl I geanS Sgage i 40 g dols sladi o LtalS
Jri b adSE S5 50 sl 5 ,Shes (gl 0131 5Lis 50 (slah )55 5 o lge ils Joo g jlopllas
slad b 5 G20 b5 (69, slml Goyb 5l (hgel 05 chyai (i baoe o 0 Slee 0 b
Ohigel 45w e lis () Sl () WiSu e dgue | slanalz g ol o (slas Slee g
5 ond 53,4l Syge 4wl wsl ansls Sljle 5 69,3 slasigy p it b Sl ol
25700, ln 5 557006 5050k (slabigel a5 aim s (i (028 Slalllas I (gl L Dol
DO Jlo 5o (BN ) wyls Slosle 5 68,3 lassly p coite 3b o (g3 jaebip g Sawaids
g od all | WSl gl Sl g s cokd gt (Sisel Slawge (sl Sogslyal (ShL
ol Y Lo o ols @) @S ausyos slaamly bl slacedles ol 1) oSome ol )l5b los
S5 b 4l 0,00 (g3 oyle (slaptns 53 oS asl (590l UL T, o TpsSUse g
g slael (lisel tils sloclad g b paal )5 djsel Sloas &l sl | oo,
(2bshb asliy 5l Bas WS o JYasul (Y44 0) vJJL; AV als &l o e 5 dw e )l pae gl
Szl slaasl s sl g ololedl alolis s 3yaeb ol ) o ol 00T glpy (Folo]
Coe (Shns o Olyie a agls 45 w5 o Vool (ppizmas 5 ol Jlazo| S b alilie (sl
3 N8 Bl 5LAY) Cupae gl Cusgase 4 g ail pdylasil g1l g 09 Al o pos
55 Slawsio il 3)Slas 355 00 oyd (bigel Sl o )Slos 5| (e Slileta dlse S
Ol sl 009 Sluwie oy WSL, aaliipn] )0 Cpre Blanl g laasl p sbinl; o laaie; Py
5 Jsie Slasho Ol mys Lol sl o0y 428,554y g5 b alio 5 U] a5 ol Jl> o
0995 SOl Sy o0 Y & s ST Gogata 5 lpae 5l el SIS juilins Jelge Collas
5 sle SLlBl Gl (V) il Wil (ol 5 chad s ot 550k 5 (390] 5150 Slo B350
Gl syl Slae ol o ai3lis Sloas Canio 5 Glsie 4 Sijee] 035,0 (V41 F) Toile

OF) aled az g5 055 L i lojls g Ol jlasl 4y wi b o 08 co e Jras g 55 oSl S

' Philip Kotler and Karen F.A. Fox
¥ John H. Holcomb
" Bunnell

03 . .
Maniu and Maniu



Sl and ye 5 Sl 59500 oS ged (b8 disy o 28lils, (Lils dexl . Baies &) Glils 5 ob,lL Jos &) Y&

Slee 4 o ci5ee] Slusge (55 2o, Lame o el 43l Gl (Vo 1)) 'axll a5 jshulen
ot slajl & Sy jslate 4|y 55 Bjsel Sleas il Guils aslal g olml Lol Julse
5 Slalill g 5 uld) S o 4 65 Sz polaie (nl sl (10) Wi (339 canel> o
V) Sl (55908 Sl 3,5 a3 4z 5 (M s 3 4z (LS (6598 slajls

S5l s 53 Bjsal B oy B8 b (V1) )l 5 Tl ags o gy o
2l o bl o a5 (a0l CuhS 5 (chi90] slaols (ST oS wd et el LISk
~aaly  Foamlin 5jgel sbabe, b LT (id CunBye a5 waites Lol cilosgs 2ol b cilos S
bl 2 V) 28l salys sgug it Mo b lujse (2218 9 559,40 9 Slad e (owys lo
2 shigel laslyd o Shas 0 )ly sl (5 ol ITAY) (G500 5 hoh 3 slaasily
- Canslns (3391 camslials ¢ jg0] Dlannsgo (33901 05,15 5 gl and o Gl (53505 Axwg die
7 G @l (VA o lasled jsel pllas )5 (el ) azgi pas 5 55l 5 ple anwsi sl
Bl Gl 2 1y NS AE i lesle )il Jalse 1TAA) ol)Ken 5 (5,51 e
syl )3 Bisel Glaculin 5 a5) 5 (Bjsel Jyame 5 Sloas (b mlis glayiie 5 310
4 ol al)l g Gl a5 ad S ams (YY) ol g olewS SLL (V) W5 e 1B Gam
350l il Jelse o e 5l oles o) b e b bLS Iy oo 5 (oBjsel slaoles (it
(sl Jalge a5 0s jasie (WYAA) o) Sen 3 Slas, Giagh 0 (V+) anb o olusa
(ool Jolse (eBisel sl o Glll & cond BT 5 cudlad pas s bk e
isel Sl il polis plisa (93,5, G (Soales (sloizl - (Kin b 5 ol
Sl Sape (el 5o Gyaelin 5 NSl Gyl o wiils lo plia) aies
g s sk Sl ookl g (6515 cad Jgol csiyanliy 5 Cu e 15 y970 5k Fo e 5 GBI
(V) wxdlion Gl 2l sln Ll BB (slas ol

59T il Wlgioe J35)) Bl a5 Wi S ST 59 i 43 (YY) 'K pe g Ll e
Sl o elozzl glaaile, a5 WS o)Ll (V- Y1) '] Kes g Luw)l8 (YY) a8 b i |

' Enache

" Bartlett
3 Chiramba & Maringe



Y£Y VEee ol e o jled e L Slusl ailis drwg g hygel delilad

Ghagiy 53 (Vo) TollSen 5 wnsSa, (YY) 35 (jsal oyl st azym Coddsn el
Sl 25 5 695 5l S 45k Uhisel bk sladae ik (sl a5 axzsls pledl oy
laailio a5 ws aseia (YY) Toliang 5 S pgaml Gigh 53 (V) ol Glib ol
oy 330 Sl 25 3 )l 5 Jadll wlie Jobs (351 B Jalis Jle (ijal (Sl 2 8550
(YO)

Iy ol Gis a5 el cwlal e S ‘6&)'5.41 L OYAA) ) Ken 5 by gaess s 5l
S ar g ad) Gl slaizl dsie S5l (ajsel S iz o)l eage a lajstS o ol 2 50
g s el oo Jodums g 5ilgr (c390] L Bl sla Lo 5o sl ool oS (solaidl dghe
O oldy &S gysbar il sl lad (5SS [0 a5 Wil S92 L o (g0l
ez slooly JUis 4y (Bjgel Slusgo o) cnl ;o (VF) Col (l38l 4 5, (Bj50] Sl
(YY) sl ool 51 (S wlgh oo LBl A e cold) alidl g SlL )o jea> Sete 1
mso il slr ) lac il pagas 4 lols 1y (5556l Slasge «aj50l (i o 24,
Al a5 Condy 4 g el sl L o 45 sl o0 cmms el Slanmsie les Culd, S
45 2iied gpdge nl ST s g QlaEe 35S L8 Caslyl o (SBgel Sless g5 5 (350!
b ;o (S50l Gloasly sl 090l 45 Cesl (65550 (pie o Shas S Bjsel T3k
2325 Wby ot BT 055 6055 @ (Bsel 9oy S ghg05e 2 il (Sl Sl (6,
(2isel Fn sleazly 5o bl eged 3Bl (T egdle ams lad plednd G o 1) s
a4 i a5 Sl sages grhaw 5o ¢ g0l Sloas il 6K e Sl ralS sl Lol
Sz Sl ane; )3 Bjgel Slage e solul IS 5 (Lblre (59,8 4z s pos &0

odd pll o im gy 5l slasds N Jgas

Sols g bs Jl JLo-ETST]

Gl BB @bl Gyl LBl YT (YY) Sy e g sl

! Garcia
2 Riccomini
3 Smeorvik & Vespestad



Sl and ye 5 Sl 59500 oS ged (b8 disy o 28lils, (Lils dexl . Baies &) Glils 5 ob,lL Jos &) Y&y

Oo590) 2bulib laJas j0 aied a3 gl eloix] glaails, YY) YY) o, g Lew,l8
fle damgs 5 Ghigel o aibeal bl s3lil Boge 5358k Yoy 'ea¥sS 5 lrlale
Sl ')
ol aieal o3l 5o 58 Ghigel LBl sl YT Tl en 5 gy
(ARD)
sl il Jae (b 58 )5 (Fobl slaady il VoY T e s Iydpail s
¥Y)
gl anwg g Ghigel LLLL Jae jo byl BB Kyp & YeY) <’”‘“>fobliwswf
Sl
sdae b s bl olpse Sl 5 Goely 5l Soe VoY) OS2 5 (smesSs,
Hisel it Ay
Jobs byl 3 el e bigel b3l 2 NSl sloailie  Yo¥e sl 5 Sogjgend
B9 D25 3 )5 g Jadll gl o)
lados (b 5 oyl 5 (5 Lk Gralin ST e TV Plagilose s gl
S )
O 5 09,0 Jolse 5l wilole sel Glyll o S5 Jelse
Sltnsie silusosar 5 (SBisel N G S sl (ot TV (1) S 5 (ily
@oladl Jolge 5 (Sun b solozzl Jole «dgs A5 ¢ 55001
wizle Jalse 1o wilojle Ghjgel Lylk il polie
slasle ;5 (Lbhl @ Cond (2T 5 cdlad pae g ok (S e WA () oiSen 5 e,

ot oben o sloiml - Koo 8 g golamdl o puliw Jolge o o5550]
&35

U9 9

iy Ll (SST Jlgie g9 5l S pol egh p @S (mbl) 6,58 (g5 e
Joe e 9 b a4 a5 Lo pl 4 addlas (0g (69,05 .conl (60,05 Gua Ll 5l Lol>

' Mahajan & Golahit

% Ndofirepi

3 Nghipandulwa

¢ Nguyen

> Starostin & Musatova



Y#¥ VEee ol e o jled e L Slusl ailis drwg g hygel delilad

5o Wlg oo i @l el oad asls y gludl mlie asws g Goige) slddnmte bl
Gl glasly culie @3y Grizen 5 (sl Slas 5 FuSady slei,aly
el o oalitl e lallas 3,550, 51 dbosls (g )5la,E Llod I ol> imgs b KaS
L Ui 55 Skl 5 ISl 85 s 1 205 s line 5 e 5 gy 0l 5 2
Blod 4y g plnil 4 Raagsy lawgs 5l Sro 550, 5l ) izen 5 il Ranghy
alal) 68Ty 5 Joo izl (plolid jshaie ay jol> aghy )0 o e S8 a0 5 e e
Sl 485 0o (lelod 0ged 4 vy Buion b Sl sl b g i

ool 4yl oo e sy ol a0 5 5 5o 3 ol o bl i s,
Loools Ll 5 6,808 dmosls s, slans sy (6 S aigms 15l cal & )lue byl ol 5 oleis
S s ladiged (g, (5 S aiges jo by aalsl g,k gLl B g aso 3 5l lagT L loj oo a5
loools sLtl ool 5 (b5 (g digm (bl LS S5 (658 EE 4 45 Wi o il
ol el e las o aislo 5l e b aB-le a0,k b o g,k eLsl 5l w05 asine
e Ll gas ol 1) ooel coss 4 Juo b 4 lai oo 5,90 (53303 45 4355 (py 10435 pielae
Uyl 45 ol & g5 b aS el llan el olsize |, anlllan el 53 olty aslo ap ki by, 5l oolic
Lulyd 5 5 wiies 955 ol slacysgaze 6l ojsel Slage 2l slaJae 5l plas 2
S ,9iS Sl (bl gbeails, 4 cowd (1l o (bl gleails; Dlils wglae 5 ol
5 olgie ol b (Sl o tagh Ll scesl oud o5 4 o1 Ll 4z g3 b j3Se slags 959
5 Ohgel Gladunte bl Jao Wil oS conl abdy Sy 158 mhan ;0 g0 Do b
5 addlhe 350 g5b9e 00 D)k a4 wwd B pwy s Ll 05 1) Sl mlie angs
L GBaze plpls ol oals az g o] a4 b Sjgo 4 b a8 )5 18 cdae 5,50 (LS Slalllas
iy o) S 1, i GIS (85 e o L 4 6ty ool e, i, 4 gy ol
eloign ool Geid Gl 5l (ga8ly 5 38 Dbl (5 psTaez sl ) slais;

il ol polie b b5 g Jalad o i 45 wis il (6,5 51 canlllan o9 dxals
75 52 S8 ol a5 siols JSs e anele plyieds (Bl Sl (lpae i nl &
Slawie Glpae 5l paus el glal jo dslllas o) jo auils Hlas oy90 oasay b alaly jo sol>

ol Sl aiedan O ygods g0l



Sl and ye 5 Sl 59500 oS ged (b8 disy o 28lils, (Lils dexl . Baies &) Glils 5 ob,lL Jos &) Y&O

5,559, 09 anlllas 3,90 dnel> b Gaas axlas b sols au,lai slassls (5,910,5 Lol i,
Sluwso SU,LL g5050 (53, alas ab Ol Lsle o g sie bl des g9 5l amlas
Sl il 35505 01y J5e Jelse 5 Gladl mlio angi 5 S0l (B0l Sloas oainoad)|
Sk 5l axly i 4 (ol jsliieds (st ab 48 S 00 e sy dadlas plox]
4 gy 2l 05 skae sladl Giwy dpaimlas £9,0 5 Jladl mlis axgi 5 (0] Ao
iy M sline az 4y Gl glie axwgi g Gl Ao ik Lad L 51" ragy &g 0
e G 2 S5 Jole | S 5 joline & ablyge puliBonssy (slinly s ady
3le Jols bagis sy nl 5l (0 35 Tob s Gion (riz Sl e ansi 5 3500]
D)

Sl Fge Gladl mlie axwgi 5 (90l Ao 3350 DLk 2 el a4z Lad i 4"
s nl, e S0 el s el s dngs 5 Ghigel e il o lale 42"
fye L 55 M0 392y (Ll mlie dnngs g Giigel At 10 e SbL sl
1Rl el JLis 4 plaaely 4z Sl lis dngs 5 B3]

O L golyiil Bass alas plal b bjse] Sluwie ol pae 5l Jols Gledbl 55 ol 4
Fosll S b (b0l Slamhe ol b amlas plnl Gux w5k glsl 4 LT 51 5a
ooy oaSils Ciply o i Sl 5 S Ld loaslas Ll GFanses
alas loj Gaw a5 w0 ,5 049l p aids Fr Fanses b 5l Soya b ad F O jge sloaslas
adls (Ko baslas CoxBge g onigh dulas 09,5 dlas g9 4

Torie g phrie (poradn (2950 glp a5 al eolaul Wosls Ldow gly (65,1050 gal> 1o a4
Fom b 6808 al> o j0 . 5l 5 (59 b (13808 351 Wil & jle wig) o IS 4 4L
FelS 2 sln g pasine glaaS Ojge 4 Eole o gnae g alie sli2l ol Dlex gl el
3 pgs plF a5 5 ,eie oS S o plE o ol Sl oS G 5y 5 ol slaas
ol wlis g J3lote GoaS CElin glp ool oS 0,5 awslie )] Bua g coul 5L (5, l350S
So By ) S yiie g alie laaS (eualie b oS (10,5 (50 g et b B oged (I (hre
slealgin I sogamme g (aseice slasi 4 (pedlas —2aS) Wosls oguil cplply aas 1,3 uxly algas

2d a5 g dlie waly 1) boalgie oo Gione (55970 6 NISS aloya 55 il 2alS ses



\id4 VEee ol e o jled e L Slusl ailis drwg g hygel delilad

ol saaly g ganlp b (el gladlgie (alyh gladlgie Jold oS g ganaddb S
Gize slp alo o dS (nl g A (SHeme HNSAS 3)ly 5L (6,508 pll b plej oo B
W35 Cuwlg s (BanS eS8 Gl (S g Glaasie 5l als e cnl pbml Gl S g8 mgele
Glaib 51 5ok ool a5 anled (quyp |y 5l )5S 5l oasl s 4 sladlsio 5 laalgio 03,5
5 balgie 00,5 plod pladl pl 1o a5 WS Bds o )ld 0g2g il (Bpme Olab o ahaie e
I, algie o bl | lal ( ol (6 3808 al> o yo .o ol 5500 o3l Loy Jol> laalsie
Ot S97ge Lulyy il 4 0,8 etk Widg: oasl Cuwsdy (97 TS Al e b oS
may Gldl gl axwg g (el dnte Dbk sday 5 00T asie cad gl Sl ladlsis
aad boad olulid Jolse oy lals, fyoges aseio b e 0 o0l 1,8 (655 10 i lgie
b alaty, Sl deaidl liel a4 plitws jslate 4o S Al Guiod cegtde 092k (55 0
Sl el olas axly Gl daosls b o SYsb (6,550 (5 Sail>aiz) gsluedie
OiRgly o b eoliiul ol e e slacaly; 5 o8 B Gl eslanul g 5l 0 50 eols e
$979 4 dnlllas 550 ol 3l aS ] gl .ol colainl (giludsguan 4 S ly 0gnds 90 5l Lol>
E9090 4 L (T az) Oglaie solSays g 009 (alides Sluwho 4 3laie a5 Wl ol
Lyl o ol a5 céF Opso il sloogl a4 bosls (5)laes @S pl pgo aisly &l
hes 5§38 Ojgeds Bree sa>las l(Jle jsba widl o3 Ol aill 4 0 oglite
A s Lalyh o (BanSeS b coi il 4 aS (5 )L g oanlin > 5 s Sl
ol 13 g il o |yl g Jelge b e Ll 85 0 Jool Lol 5 458,5
o] Camody b Gulkay 51 Ll eols 1,8 o8l 51 pass JLes ] o odal Cawsds Jowe LL o il
51, ools Julos 5 st oo 45 08 A3 Smgsy comizen S5 ol liabe] ol L

25 ool 1 SKiegs ple g adlllas 1,85 5 625 Ol b oS (gluaitnse ISG! 0o

Ladly Julaxigay jx5
G bbcares b S
ez 505 Leﬂ A S a8 ol plis (Bauses lie oElbcares lao Shy Julodga s

v bl cal oogy Jlo TY/F jiogh dged cow (oSl o g Bl 5l 2090 000 i &



Sl 4 se 5 Sy 55,00 oS pe) (50l it ¢ wBlils ) lilss sum! [ Fazns @l Sliks s LU olL Jae &l YEY

W39y (6550 ez Sl G ja 90 g bl (wlid )5 5 g0 ((oulid)IS A Sy S OMead
Solubez g G5l Capse iAisel Cupoe iU Capae slaany, o pBanses i
425 Sl iog Jlb (el 035> 50 AT Lt dsn 4T (g psbar oy 00,8 e

O 0,5 091 Jlo VN8 55 pB0iiS S Lie 6,15

2
1.8
1.6
¢ 1.4
35 1.2
1
3 0.8
0.6
25 o
) 0.2
0
15
=
o 4
1 .. i
s 7 e
05 0
0
)] L
QWMQS)L‘LAQM R_g)b’dn._a)qé
10 25
60
20
50
40 15
30
20 10
10
5
0 L]

—

2 3 - 5

=f=Series] =@=Series? 1 7 3 4 5

Qlfm&f)u..a @yuvm“ > Lngu’f}is.\ o)li;



YEA VE- e 5l ¥ ojled eiie Jho ol alis dngs 5 iygel asliliad

Sl gsbio azugi 9 ojgel dmmwie b5k Joo (150

48,5 05 Sty o0ls 4l 5l Sl s dnnsgi 5 (Big0] dsie bk Joo (b sl &
wrlas | Jol> glaosls bl 5 (gysmme il ) S0S al>pe as Goyb 5l S5 )sb 4 b
Pl 5l ey 0 ol plojen Sygoay laosls Llowi 5 452 5 (65laez wiad elos 5 4520
28l bl Wools (g pslanz 5«5, ,55 glaools L 09350 5 glol Al 4 (s 5 La>las
ol o g a5z oy eols 4y ki jo oals )53 ol e bl p SleMbl cpl s

oyl 5o e publie g ool anlllas Jlaw 4 o oo (5 y5laex Sledbl 5L (5,l350S al> 1o 4o
3 eelae Glaie con Lol Ol laml s o ol jo (K0 Ojle 4 0l Zlsel oS S @
oSy s 3 g B 31 6 Salr sl it gl ] dimlas 5| ol> peiiee (gla 53 i
Jsl al e a3 5l e 3,8 )IS50S 5 gl a8 a 5l guuls aslas 5 SIS i
5 4,5 18 ates S o pbee LBl alie 5 S e Gla Thy sl peelie «l50S
2 o9l 5k )5S 55 i cnl a sls LSS T, (et dlgie b dlsie 03,5 S dsgee
ol Cawdds dlghia YO g 455 VO eudlio 5 3508

o glyinl pealas Jlow 5l ol sladlgie (V) Joor

a5 gfe
bl slagille Judos g dugo b Lasi o (slasles g laglojl (olulis 5 S sbpbole colis
wdly slaglojle Rl b bLS)| 9 Jlawe il 5 plio
T ool Blaal s, 5 bplosbe ylo oKie o gly S5O ISR

Obbbre b bl ogo o dunnsge (LS5 &)l

Sl Sl i S 55 e

oS, s (g lae gMSl yols 1,8 asgf

SLac b anngs sl (ages —saasd) (LS5 Cilire sloc g

Ao (gLl

Sk iy lp QLS (2055 e zolaw

slocadled ;o Ll qas Lo sl QLS 4 ol e (pols 03500 o5
S drge LSS 05,5

bl (s o Shos 5 (LS8 0553l s G 558 BL3 ) 9525

0] Glacudstus jo LSS ol oS L

tsge LSS slas g

TS [




dyze Ciylbg alonil (61 lesT puals el 5 US,IS 03551 g8

Sy 4 y0 5 Sy 35,00 oS 5e) (90l i o adlals ) (lils dam! [ Fazas )l Sk s bk Jae ail)l Y84

Sk Jedos sl 5k 0,90 slaosls 4y cw yiws
gl S (slacSil ol

2935 DMl (555L8 (sl i

ansl> g laglojl 5l (580 )3 LI o 5954

bolib axwgs gl o3 Sledlbl g laosls fjogs (wyiws Ho

s Sl slasil

Ao 0 oolaiul 850 g0l slas,gld 0ges j5 4

Ry 6L°6)5L3-é )'l oolazul

el

Y gamme (gabA CudsS sl
A g0 QYM Gl jo JGVE:) e

u,_i‘,)'yﬁ Slods (gaiuding )0 g5

Sleds cowle gading

cs"i’)'ﬁ“"

Ao 0l LB Sleas )5 goi5

dwie ol Olods jo Colis g co S

A go

Bge Sl 5l xS0

a5 3850 slaiges &l

Wlosgs als 4LBAS 10 o5 3hss sla,l5 )| L3
TTT aeliwlss slyls oyl yoe 51 g o9
4yl g Bge abile syl Hluyae Qi 25l Gl

4,250 ployse b Jolas Gy 5l lajse plo (S o )

el Jliel S lae al)|
dsge 5> (555500 slajeme 351
dsge j0 bjge] caliBee olo )8 slacd 5l (gls % 5

lobjgel elgil byl (sl p3Y sl ustinl ule,

sleo sl 51 g ls 95

)3l

2igel slad (b s Y (sl labil ke
izl e @y ol (g s

OlrS13 sl SS9l slad g Sl

Shigel slad pog caslia

S (a5l 613595 2
Sl 5 38 olusdype j900 plus
OIS jgiie 5l sk,

sl Sleas 5l ol i ol ol 605

&y

bee b3, saxs
Ll slaclad 5 (g0l Slusgo )0 S0z (SLE, 555




Yv-. VEee ol e o jled e L Slusl ailis drwg g hygel delilad

9945 s 33 bg)S (g ke g5
Slasge G b by ol i 3l

GCL«L?I ‘GJL:.« 6L®Ql)>q

)9

Sk 0 biwd Sl pae [EYIPNE

Slawsso (S0 O 50 dlie Sleas 5 SYgame Cwond S pas

Slls 5 b,k o calize slabae 5l 6 So e

labos glel b olsl @l LS 40,8 a5le Eoite sbobuw jleslaul

dwbo )0 oolaiul 8,50 slabos Sl 55,4

Sloy9d ©ygoh LBigel Slaaslp (ol Sb)! sl isu il o)

mdaol g [0 N a0 S aastie (LSS 5 e 5l el
isel sla Olpde b S i 5,50
Sloas 2k o mlice amatin Glpame Sl 2 5l g mSo i gl pasin (LS

«5‘5}5“

Bleo s bolele plo 5l plaie 5 gloygo (il ploxl
Joe 50 oole (il Jgol cule, (sl

gl soaly Slass s (ol @l Jlos!

sl b 5 eslaxul

B g B halliglad jo oS,
) _ sholib

o,lgia 5,155 2

P90l ol po s il

Qe ;S CodsS o pde Jgol (g3lweoly
] i e
e ol L Ll 00,5 Llypn 5 St Copae b (LS, (g5LuelST 2

Saejlye g SaeelisS o ..\A—‘)J sl
Ese slagsoye s lsme (sl Lolis il aal3 Gal33
Saejlye o leanie als

el s g (o maw jo By cSLS

Ol 50wy 4 slazel 2ol

085065 lraca )0 dunhe loyde ol dieilys drwgd 30 Oya8 !l

Ao oo eloizl Cygn ) Olye 9 Ol e




Sl 4nd ye 5 Sl jo500 oS ged (b8 ddsd o 28Lils, (o lils dexl [ Baies &l ) Glils 5 b lL Jows &) YV

JYSay ‘5»)5.0»‘ Sleas sl axli sl )l
cleix! slacdgine jo o5 lin o jlael anwgs

oi9el Gk Sless all o 5588 b #has

B s s gl cladsia ol Leluly 45 CEF Oyso ghsme (o NSNS winy Al e 4o
~as Sl (bl bedlgie 51 Sy 0 (aritd Wad ganaib gaely 5 (Jolsd (lalyd sladlsio
5 Jolbs mls ad oly oBwisd alas hug a5 o5 SOl g bosls ke (b A5
5l le wiiee Jae olaigys ples @dly o a5 el sladlgae ol ool &l (F) Joux
tmmsge B, Gl gl St 5 Bl (inils 5 qalio 5 S5 glaglejls calis
maiy 590 ] 5 Sl yslid 5l ookl ¢ 558 MLl oSl ihnsge LSS 050Kl 1 50l
S o5 e slatigas ) dumgo 1o Dliz olr Sloads (350 Slods calio goiy
el s o 55el GLad (35 camlin (jgel slas sl 5l (gl 53 ezl oo
Jolo (alss - gl 3 alge laceed g (st g (sl onlbow Slaplzn LS (6 i 2oLl
OS5 e b St (6,50 o jgal slaaslp (i 1 o)l g siie slabise 5 eolil
Soled 5o wBlios SudS Copde e 5l 6xSoe 9 2LILL (il e paasi
o Jliel anwg 5 Glose g Glujde drwgs 50 D08 Gl Wy axwg walye (il lasaly

WA mrhae gaely sbdlgas flgied Wi Jae slaslaigy les a5

Soly 5 sholes ¢ sl ol S5 4y el gin gunaids (V) Jooo

dsio g9 g
skl b bl oDl g oo iy 3 malio 9 5550 slaglasls el
skl 390l damsge (SIS Glac e
ol tagn SIS 0.5
bl 65 Sl slacSil
skl 2390] (g slacs 5l 3l eslil
skl o el Dleasd calie (g
skl o dwge 0 Sld> il Sleas
skl 3 sl )5 390 slaaigas il

skl a5l Gl o



YvYy VEee ol e o jled e L Slusl ailis drwg g hygel delilad

skl 2390l slolailinl 5l (s )l0,95 2
skl i9el sLad (g alie
skl Sy Lald) el e
o 5,
kulrd e 9 ootz ol slagl 2o
e oo
elss Eaio sbobuw jl eslaul
helss igel sladaliy asu il b))
seles Blio paazie GUSH 5 Glpae b S iie o) S
slelss b
shelss ol
okl SarbeS Sg e e 5l S0 0
by awelyo il
Sl Sy drwgs
@by Olrye 5 Oloyoe dnwgs ;5 0)a8 38l
Sl e sl angs

@L».)‘ éaLuc d.,...uﬁ.: 9 uu)yo—l d.........u;o ‘S!L))l)b aS caf 0‘9“6" (Y o)lis) oAA—‘ Cawdy J;Lo d.:lu.o‘)_s
g Slae) bl o e ol b s a0 bylyl b icasl oogs pols byl il (6,0 ).JL» o
oS o les 3l ale Je bl b doadly, lel 5 wleads sonail Salblae Ll
WLA Cdius 5‘5.»)9.01 w&l ‘_ngLg)}Ld )| oolaw! s‘_gjﬁ @Lc)&;l 6[.@&59[.1 ‘LSW)B'A—‘ At g0
Lalyd 55 el slad o celie 5 (B30l sl bl Sl (5yl0,55 (S50l lens
OLS, 055l (sl edMSie g Pilae iils 5 ulio 3 S5 sl lojle cilin Jols Salslos
P blwd § s g szl gwlow ol mn L) ogdleds (Wog (5 in Cols,y el piwces
wload caely ;0S5 L oslael jo g (IS jebay ;55306 layl,d aiad ganaid glae; Ll
angi ) ol Jelss plsiear 5 43,5 3 3l con Gladl s angi 5 (oj90] e 3L
Lol .l 009y Loyl s ol 5 );L,o Sl mlio anwgi 4 Uo390) Ao bbb W e aslis ol
iyl gsin labow 5l oolatul Joli a5 o pal, b &l laie 4 Jolge (6 5sS b ol 5o



Sl 4 re 5 5Ly 55,00 oS ga) (50LB it ¢ adlals ) lils dam! [ Fazas il Sk s UL Joe &l YYY

OIS SRS TON [PV VR PR 5 PRSUR - AR IOV 9L gECHR VI VSPCIRUUNIS | B-JOL 23V P P 1

Ol oo dmangs ;0 a8 ol 38l Sy dragd ]y sl slawly o Hlasay cams Sludl polie

(gladowo s bl W

s 5 (fomj 5 Sloizl (oulow slogl LS,

SIS o e
s2590] Az

58 Sl glasily
LSL%S)sL'ﬁ )'l salawl
izl g

eslio (gaisainn
ssel Sleas

B LSTEgY

‘fi‘:}yf! slas lasbesl
slab o5 celis

gl

g oo o el anngi 5 Oloye

Lbé)-g-b‘)

N

slabas 3l oolaxul

T
Lowolo

.A,J)a olidl L]

Ny drwg .

59 O,yad il (]
»‘ 5 Ol o drasg
Oy

ko sl anugs *

L]
. 23 2
G950 adb izl sl
* i LS e (sl
L Wwew) 3
S )_' OB, 5 ol
. drwgi 9 (390! o prasis
L]
sl
s Sl 500
* CodeS S e
N
WSadsloe byl b

i il Sloss amuge SIS 055! gl SIS e

Ol yde o B o IS 3390 (sladiges &)l cdigo 4o

Sl @l dnnss 9 (oigel dunsdo Dbl segtie waz )l (V) o)

(el o 00y Sy e b g985 4 45 lalisl 5 By coly el e e Lyl

&l axwgi g 6):5~>li‘&}5*°1 Sloas oapadl )l Gluwhe Sb L) oagay 59 o aS e Loyl )l 5l



YV¥ VEe e 5l O ojleds qeiiie Jlo ¢ gl golie darwgs 5 (o550l anlilad
Gloaie) 1o GUS,E Gl lee ol (2bj0] dnnie LS slacle 008 oo 5b (Sl
sl b S ool 1, il wlgiie (BT el oo 5 5 ol opas — s o
69 Sl Sl e lals Kool aes W)l |, Sludl sl dnwgs § (g0l Sluwe
9 uby w)mé )J ‘uLw...u}A )o éal? GLC)UO‘ 6[&&[) .)l.?o‘ 45 Jaoﬁ.o.u o)l.w‘ QL‘A‘W ;.\...ulJGA
5904 9 0955 50 S9zge Sbl (g55l8 (sla s Ll el sl 5 090 slrosls 4y pw s
Iy 698 Sdbl oGl U aiws o o2 Cawd 43 Cawd 4o dolys plo 51 8L 0 slaosls o9

A28 dxwgi 1) Olawwde cpl bk Sles oo Jole 1l 5 aisS sl 6&)'5.4,] Slsfo 0
arwg Lol slaadlge 5| Liige] g slas ksl solaiuwl a5 s S ylis bl Baigbaslas
Sl ks 5l s uSep 45 Gygo pl w4 aitee Sl b drwg 5 cbjeel Slawie obl50
Plaxay L)k an T 5l case Wil pogel j9,4 5 dsde Dbk Blasl axug 6l (850l
@ Jole pl jo ol aslbs glul mle aswss 4 Goige] Ao bt e lps sl Ko (S
2 ok b @S 5o 0 Bise bBL S Gl SR Gile a4l ad Sl

Al oo

Clranse ;o bl o I LB,e ol S ‘5.13)'94,] slas labsl cole, ‘5.13)'94,] b o 50
Sloas 5 Vgame bk 5 lpwar (185 Wl ee Jole (nl 55 Sl e ansgi 5 500!
Cole, o ohjgel Hlael Slae alil a3y bigel slajeme 33 Ll Jeol 4 axgi N aules L)
2 isel iz ool 3 i 5l )loy55 0 (s 5 atisel all sl 90 las it
P9l Slasge Dl anwgs sl pale bl 5 500 (S 0gd o0 e Gl 3 G dmanse
ol el Si,jyﬂ lad og caslio gl oo ax g Ol S wls as Sl molice axwgi g
P90l Qe dy Sl (o iss Ol ST sl (Bigel (Sl (og Sl a5 Wl Sl 5 ey
A dafe U510 Lol Jalge ) ‘5,‘;‘:)'9,@1 slad b o 63Y glas labiul cole ) g

Wiog I8 50 Slusl mlis drwgs g (3jge] Ao bk ol o a5 Lalse 5l aiws g

et o el 3151 digd oo sl a8 witen asl s o Falslae byl 5 i Falslos olse



Sl 4nd ye 5 Sl jo500 oS ged (b8 ddsd o 28Lils, (o lils dexl [ Baies &l ) Glils 5 b lL Jows &) YVo

slpble colis dade Falslae Julse 51 (S6 ool plxil sloaslas 4l el dgame b
lagylojlo mlolid o lpan 45 Casline 5l o2l 591 il Mo 5 ylace il § molio 5 5550
2l b BLL T glagilly Jolos 5 Gladl mlie axwgi 9 (oj90] glotunnio b i po laolys
oy 5 Ll SB0e ol Blanl 50, 5 il SDMn o (e G330 5 iy (sl
sl (Sl qlis argi 5 (3900 Sl (2l 918 65 USS 5 o

03y bylojle ol olaigy eaisS Japd iz slaglojle g baoly jo (LSS 0551 o)lgan
3l kit o Lo 3 il & sl GUS,S 038l o a5 el b 4 ol e
Olie ot 558 B3 0975 colpae ags QLS IS (250l 09 e b5l 0ot sl QLS
S e o i 455 e el s SIS 05253 g5 5 T it 3 et 5 oS5 05,5
Jelse o0 5l s )15 gl |y (LSS 05 wilgiige (B0l slaculstme jo GLSIS ol
)l g dmnsde o Sl (il Sloss Sl mlie axwgs 5 Gijgel Slassge 2b)l5k 50 Falslue
L Sloas )3 g5 45 Widged (atiie HEALS S e b 4l LS cla)lS 5g0 slodizes
oye Sl 5Tt it 5 e il et 3 ol 5 B 5 e )
Sl anwss anld 5o Wil oo wilesgy (asli alS o a5 e la)ls wll s nple
DS Al e Glasl mlie dmwgi g (hj9e] Ao

Sl ci3g0] dunge a5 alKin .l dunie ;0 arymsl Lo jae Sgg SalSlae Jelge oo
S il s Els s 595 Wi Bl pamis (dlanine) )5 e 5 asal oo
Olwyde caril 3390 amle lilo a5 wuS Slujoe Cdo 4y pladl b ancwte Lol abl dnnde
Gyb 3 oloyse mle aeS s Ul gl O 5 ail saass cladolials s sl
b 3 (S i Sald) it (318 18 Hlaiae (Sl 50 05 D90 w28l lujae b Jelss
ol Clien 4 a5 aibion Sl o Talslis gie 3T Sl gl anas 5 Bse]
ot Sloeled 5] g 4 el _Lelse 51 S 0l Slads g 0aiiSus slaoles o (s i
Slr ool 0ad gzginS Ol @ ojlse 5l (S yo ol 058 e Sleas b Jpame S oy
s 31 (510055 52 4 Il (il Sl 5 B8ge 5 yie Zold) (el e S 4 oLt
L S g demhe 5 (IS jotie 5 6)I0)93 p cimized )9 ol (6 (iwials,

Syb sl aes egla il g jLaell 1) piincew cpl Wilgh oo Blad g 380 Clust s Hedo piaew



Yvg VEee ol e o jled e L Slusl ailis drwg g hygel delilad

a0l hol hizl S 5l 5 i9el S¥same 5 Sloas I ol itie ol Gliee (6505 S0
39550 Lo

b Job jo a5 canl onny SO a4 Bl g g olgx e Gles &y 0 ey S as)
3 05 o Oygo lite 1S [ 2sS slas paly 1 5o a8 cunl colB s alede [Slis som
R Syg0 oy dbe) laled g () g (tleil (oulow laglon L8 Wl ol tagh
3 il Slae mr 5 war S, £55 5 s (5L, 30a5 o g IS8T laasil sy
sl Slusl golie dnmgs 5 5590l dundo b1k 0 15 L3, b (sjloe slalad aie Ll el
Golom Eouds b)) 3 g jlaome S g lain ] culw gl (s Bk a0 )8
an) (el a5 5 (e e ool pesis o5l olaz 5 5545 o o U8
Lyl s o (pizman sl ools 18 gleadloss | Sl polie drwgs 5 (o)g0] dusie ob 50
ol eaims LS 095 a5 le ol il 00,8 bl wlas 5 SV gaxe slp 1, SUI5L
Slawo (P e )0 Ceod SLSS pae 5 bk Sl o «Olad g OV game Cwad a4, 0
D83 o yudd Sl o 1y Sl polie drwgs g (bge] dwie ol die; il

9 lmu,w.f QL»)> aS ol 6‘4*5‘5 L EPY o) )S.:u 9 oJ..:.‘ ‘)Jéz} Oy90 0 (G 97w C\ina Ls ol
a5 ol (glodsay (5,970 alsiie (a8ly 10 aid Fuwl ] 4 b aigd o Sgeid, o] (sew 4 lo STy
S B Wb o5d e Sl gppme dlgiie Glsiear o5 glalshe 0pd o0 S i o oul
slodgio & axg5 b ragh ool o ol Ly, T a ) ol sladdgio plu Wlgly aS oogy el
aS cwl Lg‘d.]gm S)L.M)l é:l.ua my 9 J’)?‘J w}c S:b)l)b de.Q.c aS cas 0193@ 0 C‘)?b"“"
CiS g oo IS oS G o il asls Ldow ais 50 g ams by 1) lealsie plu wilgs e
g L3, o s jdazme g cwlow (eloiz! sy a5 gloagay aniils a_SL O pdy o0 Oygo (§O0L
boiyo ooyl (650550 g0 0 a8 Col S5 Ol Sy (Al Jslse g 31 S92 g Lol
5 Oloyde dmwgs ,0 Gy08 iolEl Wy drwg el iali8l asle ebaely a4 ol ol



Sl 4nd ye 5 Sl jo500 oS ged (b8 ddsd o 28Lils, (o lils dexl [ Baies &l ) Glils 5 b lL Jows &) Yvy

gy 4 el 55 o5 Sl 38n Ol 5 Lol (ol 5, S Lo 5 i 5 Ln S
Sgd aidS Hhai s slasyaly clol s ee Slaal bl jo 4 canline Glay cpl 00 5 oo Sl
4 oo b el (Sludl il anwgi 5 (550l annste LIl plos 45 snpay 5 laolaigy b
slaboe sl oslitul axtuils jige |y (Lol opal, (Al agh diged jolite (al sln sy plonil
5 il o il slabas 5l (6 S0 45 Wiogy aine Ll sl 035 oo ealy nl 51 (o g5t
"5 A 5o 00litul 0550 slabae Jluyis,0 5 LT L LLsl lp GLS IS o5 pile wlinls
Shoasly ansls olhen g Slil e anwgi 5 S0l dnte Dblik sl Ste lanisy Wl
S o8 ol el 03gy Lblre 5l (il g (Bl slaasly (il b5 o pal, S
bl o] popdle 5 9,5 o0 Sjg0 (sloygd Dypo 4 dunnsbe (bjgal gloasliy 5l cisu il L)
Sloss 5 Y¥gams 5 gan Hjgel Glaadly 00,5 oo lulids (5550l Gloasliy cans 5 o8
ol iz il L5 slataliy ) iy al e Sy o S by |y ey (ol L
el ale g ol bl 51 IS st 5 qalio dnplosls yl 5] (slogs (sloy sl
392 9 Boe 2Ll Wl cage loasly jo laminils @l Jloel 9 (ool )90 (injls
5 Ol b Syt 5)Sen 09 e Sl qlis dxwgi 5 (Bise] dnsho 3 Cate lavsly
“alas oy pBaS S lie eoleiing glaoaly 5l s (S mlee paasie OLSLE
FsrSor 9 Ho,50 mlie paasia GUSI g Glpae 5l 6500 45 Woges o)Ll G g
slaalisy lusly 55 (23j50] Slaas 2Lk 5 (35500 slaaaliyy s am 55 )0 Ll Sl
TINJEAPCIFEE JOTVCHUE PSSP WY IAPVINCIGES N DU ORI
5 Ao ;0 CodS Copde Jeol gileosly 0u0 )3 zlteul baslas 5l aS 0g Ko (0,00,
50 oo JoSas 1y o paly ol 00glll witew £55 0l b LT oges Liwlypn g LS, (0,5 o5
3oy, cplcwl obyll wclls salss coge il sl pl jo as ol 51 (SO ol
2 S5 lailaie Slll a4 Olgiee Wl Gree 5l o il sileesly B ke 30
mCald b b e slaslg) 5o (ol edlesl g eojlgiia (o) 0 o2 ) g S sleolRasles

2,5 o Lol auwie o
P r R Ol sl Gladl mlie axasgi 5 (590] Ao 25k Joe adl> 0 3T Lol

205 o Jol> ol Sbul jo a5 wiis ookl 5 mls Slo oal zl5ewl sladgie



YYA VEee ol e o jled e L Slusl ailis drwg g hygel delilad

s Gl slaalyia ol Sl e a5 Ghige] dmpe ol 5| ol ool
Grgly wls adlio (o jlel anugi g lape g Glajie dnwgs 0 508 Al dnwgs
Ol (Sl e axwgi 5 590l Ao Dbl sleoyely oges iz 5l Jeols ey
loaiyso (2ol gy slagsge 5 Iy sl Lol halil QB 5o walyo (aalidl cnl ol aal o
50 5,08 il oges dalgs e Dol g SawelisS j dele iali8l Coles e g Sl o
oS es lie il sl ol slessls 5l K0 S Ol g Gloyde adl>den dxwgd
Sl e anugi 5 Ghjgel asie 380 Sk ly p3Y glooyal; 3ol a5 wizils slisel
) sston analr 3 Ll el ugs (sl 5 0p5lsS (slateir 55 ployie saialy el
0 Binsas Joe bl Gladl lie anusi 5 Aol annbe il 5 oo SLL SR S50
S 9 o ;0 Wp aS Gl Ojge pl 5 B drwgl Sl vl ol jenay |) Wiy drwgs
3903 (oB390] Slaaiy plo 5 Glbls o yo Wiy 4 slael g jlael 5 0 salys wslis Mol
e el daagp g £3ipts Srails 55 45 ol dalyy L waled 55 by dnlg s ity
b ke giS igel Sloas sl als gl 4y pmie pladl ) 4 sl Sl o ol e

sgn tloiz] lacdsioe 3 oS Lin 5 oiise] lyhl Sleos Al 45 ,eiS

G A 9 (G g
031> (5,55 5| 60 e b Fludl s axwsgi 5 (3j50] dnnnio (L)L oo (b & g 0
3 ).»;L.a dge Oload g Sladgy J5e 9 3950 2L sl a5 ol lid mll cS sy ol
slply ¥ Lulpd Jelge (ol &5 (ol alloe Saldloe 5 i) (e Jolse 5 (Slacgorne
Sged ro pl8l Gl sl 1 69,15 5 cenbin Slag 1wl B Conl conl L5 anled ol 3 b1k
wilge basly plos a5 Sludl glis anwgi 5 (9] g 2lyll wlyd olaisyy coled o b
Slr 50 Ske b baansie plo b culd) sl Sluil glis axgi 5 (90l Ao 05,5 Jol>
-5l Sl el Mt 5 s (il 5 mlio 5 S5 slaplesle cals bl (bl
(558 SEMLI Glacsil 4 095 s wilize b 5l Ll a4 ol o5l g LS o
Sloss ggiie 5 Oz 5 celio gohaiey pslhe jsbay SBj50l (ngh lacsskd 5 eslin

sl plgrear L3 slayls 50 390 sladiges 4] camga y0 Oz il> Sless wll b5l



Sl 4nd ye 5 Sl jo500 oS ged (b8 ddsd o 28Lils, (o lils dexl [ Baies &l ) Glils 5 b lL Jows &) yva

3 bl 5L 9590 (S5pel (glas lalind 4y 955 (305 Saze syl luyde Sz 5 iz iy
L) wolr g o5 Colids (gt Culd) (el phops 4 (0B Some (B0l slad (0ged
5 Ok 5 )9S e 5o () g (tloiz (oulw lagl b 55l 5 ablie sl 5,400
L culsy 5k 0955 ln adsl 9 ol Lalpd (olbbe Lulyd 4 axgi b bowd (0,5 s
die ol Lulpd ol ol 3 bawas plol (pellae gou 1) 095 las S5 5 wuled pal)p
labise 5l g pFose Jolis a5 095 (Lol slosyal, 5l (6 S0,0 b Gladl mlie anusgi 5 50!
5 ol b Ste o)l (oajsel slaadin ot b)) (bl 5 anie )0 s
S pie piaes 5165500 9 LI Dbk (koSS 5 (Sloy90 (il imlio pmaie (LSS
Ol 1y anld opl egh 4 a5 S e Glblre 5 955 wle | (it glaslaigy el CoiS
T 5955 b L aS C8)5 am (g oo il )0 WS o0 Sl )0 Sless L glgae (o351
50 a8 iol38l i drwgs weljo ol 8l Goeails g Gaeyles whoweelisS slaslaig p sl d
aolys fol Sl plio axugi § (59l duste ln o Jliel axwgi 5 Glaye 5 Gy dxgs

)
2B 5 (310 St wl daame 5 L3, (s ke 553 (51 (Sladl golin dxwgi g (0396l 4o
Sl ) conbis lagplmal B ajlu oo 3B 1) dusio sl nl 0250 Slai )0 955 I g Lasome 5o
5 bl Sl 4 azg b kil ren 5o a8 QB (0B, Coge sy S5 2Lk ST pleeb!
gl axogi 5 (90l densbo Glpde & el paa 5 38 jlleia Jllys (gl A
2 e 5 09,5 (ehisel less A )3 Gk sl 993 Ashe 1 35 e Sleriny Sl
5 S 5 Ol g (6,050 sl Sl polie drwg 5 (hjeel Ao 108 Caslw ol LS5
20 S el ol 5o glaieeS (B390 (512 )5iS L Al )3 ;5hS Sluansio 50 Sjgel slyies
s ,aebn 5 s S peal ;o 3l &25 5 G b pluye 5 QLS Sl cdnnie 08 )] Gl o
2l 1y Cogas Gl 5o (85,5 S8 i dipej 5 03,8 edlitul el diej po blil 4 by
5 bbb slp |y GlalBlas azog Wil co Sludl polie drwgs § (oj9el dumbo opizan LS



10.

11.

12.

13.

14.

15.

YA VFee 5ol . oled it JL»“SSL,‘JI@L;A«LMBJBJ;)‘}JML;LA

&lw

Alizade Sani, M., Nejat, S. The Impact of employer brand attractiveness on Talent's
Intention to recruitment (The case of subordinate companies of Oil ministry). Journal
of Business Management, 2016; 8(1): 205-228.

Najafi Siahroudi, M., Alavi, S., Ebrahimi, A. The effect of customer identification with
brand on anti-brand activities through brand love and brand jealousy. Journal of
Business Management, 2015; 7(3): 543-562.

Yasini, A., Niku, A., Taban, M., Purashraf, Y. Designing a Model for Higher
Education Marketing in Iran. Journal of Business Management, 2017; 9(2): 415-438.
Wiese, M., van Heerden, N., Jordaan, Y., North, E. A marketing perspective on choice
factors considered by South African first-year students in selecting a higher education
institution, Southern African Business Review, 2009; 13(1): 39-60.

Constantinides, E., Zinck Stagno, M. C. Potential of the social media as instruments of
higher education marketing: a segmentation study. Journal of Marketing for Higher
Education, 2011; 21(1): 7-24.

Asongu, S.A., Odhiambo, N.M. Boosting Quality Education with Inclusive Human
Development: Empirical Evidence from Sub-Saharan Africa. Journal of Applied Social
Science, 2019; 13 (2): 139-151.

Slepov, V.A., Rodenkova, T.N., Kosov, M.E., Grishin, A.I. Human capital
development as an element of financial management in national education systems.
Journal of Advanced Research in Law and Economics, 2019; 10 (4): 1303-1308.
Maringe, F., and Mourad, M. Marketing for Higher Education in Developing
Countries: emphases and omissions. 2012; pp 1-9.

Nimer, M., Celik, C. Social justice or ‘human capital’ development through higher
education: experiences of scholarship students in Lebanon. International Studies in
Sociology of Education, 2020; 29 (4): 366-384.

Aguinis, H., Kraiger, K. Benefits of training and development for individuals and
teams, organizations, and society. Annual review of psychology, 2009, 60: 451-474.
Manea, N., Purcaru, M. The Evolution of Educational Marketing. Annals of Spiru
Haret University, Economic, 2017; 17(4): 37-45.

Bunnell, T. Strategic marketing planning in international schools. International Journal
of Educational Management, 2005; 19(1): 59-66.

Patel, G., Annapoorna, M.S. Public Education Expenditure and Its Impact on Human
Resource Development in India: An Empirical Analysis. South Asian Journal of
Human Resources Management, 2019; 6 (1): 97-109.

Maniu, I, Maniu, G. C. EDUCATIONAL MARKETING: FACTORS
INFLUENCING THE SELECTION OF A UNIVERSITY. SEA: Practical Application
of Science, 2014; 2(3): 37-42

Enache, 1.C. Marketing higher education using the 7 Ps framework. Bulletin of the
Transilvania University of Brasov. Economic Sciences. Series V, 2011; 4(1): 23, 23-30



16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Sl 4nd ye 5 Sl jo500 oS ged (b8 ddsd o 28Lils, (o lils dexl [ Baies &l ) Glils 5 b lL Jows &) YA

Wiese, M. A higher education marketing perspective on the factors and information
sources considered by South African first year university students. 2008; Doctoral
dissertation, University of Pretoria.

Bartlett W, Uvali¢ M, Durazzi N, Monastiriotis V, Sene T. From university to
employment: higher education provision and labour market needs in the Western
Balkan. 2016. Synthesis Report, Luxembourg: Publications Office of the European
Union.

Fallah Haghighi, N., Mahmoudi, M. The Study of Challenges in Higher Education
System performance with an Emphasis on Human Resource Development. Quarterly
Journal of Training & Development of Human Resources. 2018, 5(19): 127-150.

Haji Ali Akbari, N., Soleimani, N., Shafizadeh, H., Tabatabaee, S. Compilation and
validation of educational marketing model in technical and vocational education.
Journal of Medicine and Cultivation, 2019; 28(1): 37-64.

Babaee Kasmaee, R., Nadi, M. Developing and validating a marketing model for
private higher education institutions: an integrated study. Future study Management,
2018; 29(113): 55-70.

Ramezani, G., Azizi, N., Shafiei, M. Market orientation in higher education: An
analysis of the role and function of marketing. Journal of Educational Planning Studies,
2019; 8(15): 1-18. doi: 10.22080/eps.2019.2491

Chiramba, O., Maringe, F. Marketing higher education: Creating value for refugee
students Understanding the Higher Education Market in Africa, 2020: (pp. 108-123).
Garcia, J. E., Pereira, J. S., Cairrdo, A. Social Media Content Marketing Strategy for
Higher Education: A Case Study Approach. Vol. 205. Smart Innovation, Systems and
Technologies, 2021: (pp. 493-505).

Riccomini, F. E., Cirani, C. B. S., Pedro, S. D. C., Garzaro, D. M., Kevin, K. S.
Innovation in educational marketing: a study applied to Brazilian private higher
education institutions. Journal of Marketing for Higher Education. 2021.
doi:10.1080/08841241.2021.1966157

Smervik, K. K., Vespestad, M. K. Bridging marketing and higher education: resource
integration, co-creation and student learning. Journal of Marketing for Higher
Education, 2020; 30(2): 256-270. doi:10.1080/08841241.2020.1728465
Mohammadiha, P., Mohamad Davodi, A., Mosleh, M. Educational Marketing at Azad
University, A Strategy for Sustainable Development. Journal of Medicine and
Cultivation, 2019; 28(3): 84-97.

Al-Husseini, S., Elbeltagi, 1. Transformational leadership and innovation: a comparison
study between Iraq’s public and private higher education. Studies in Higher Education,
2016; 41(1): 159-181.

Iscioglu, M., Iscioglu, T. E. HIGHER EDUCATION MARKETING: A
COMPARATIVE ANALYSIS OF PUBLIC AND FOUNDATION UNIVERSITIES
IN TURKEY. Beykoz Akademi Dergisi, 2017; 5(2): 196-231.



29.

30.

31.

32.

33.

34.

YAY VEee ol e o jled e L Slusl ailis drwg g hygel delilad

Mok, K. Globalization and restructuring higher education in Hong Kong, Taiwan and
mainland China. Higher Education Research and Development, 2003; 22(2): 117- 129.
Mabhajan, P., Golahit, S. Service marketing mix as input and output of higher and
technical education: A measurement model based on students’ perceived experience.
Journal of Applied Research in Higher Education, 2020;12(2): 151-193.
doi:10.1108/JARHE-01-2019-0022

Ndofirepi, E., Farinloye, T., Mogaji, E. Marketing mix in a heterogenous higher
education market: A case of Africa Understanding the Higher Education Market in
Africa, 2020: (pp. 241-262).

Nghipandulwa, L., Amadhila, E., Kwembeya, E. Marketing higher education through
work-readiness programmes Understanding the Higher Education Market in Africa,
2020: (pp. 124-142).

Nguyen, L. T. K., Lin, T. M. Y., Lam, H. P. The role of co-creating value and its
outcomes in higher education marketing. Sustainability (Switzerland), 2021;13(12).
doi:10.3390/5u13126724

Starostin, V., Musatova, S. Producing Online-Courses for Higher Education: The
Marketing Approach. Vol. 155. Lecture Notes in Networks and Systems, 2021; (pp.
761-768).



Development of Quarterly Journal of Training & Sl @lo azawgi 3 %390l aolibuad
Human Resources Vol.8, No 30, 2021, 283-282 YAV ¥ 8 v 50l ¥ ojled eita Lo

QU I ST j 5895 by vyl o ko i 90T sl

\ .
% g ddool
T owles ditlon!

Ol BIF e oy gl Ve oo T F sl )

oS
Saa il gy al g QLS sl 055 b T alady 5 eyl S e Giigel o801 &l ol agh Sue
A3 g (S Al po ) 0 Lty ool ggiile Ghmghy sl sl g ((aS'y (oS) (GBS aisesl b ool Laisl 60,18
5 badly; plaasie) B 22 5 ol cole Jold (oS (25u )0 adllhae 990 anel> - 0y (e (ciulony (o5
ol (o8 (50 5 S B 50 @5 5 d9y5 S SO ik ((slaizl (S5 plaasiey 856l Sy e
3R Jlo o (S el pleps 5 Sdlige &)lis 5 Olisle 5 s ol (S psle sle olRails (LSS
ol gLl Juol Lolulp (S idu )0 (6 S Aiged ogud § Aiged e . Wdg 0yl Lyl o o Bigel 0,90 aS
S5 Wgad g, 3l odlilul LATY (565 Jgo 8 Bab (o8 (A0u )35 iedin (5525 diged ) 5l eoliull ;4 VY
dolitin g aBL, LSl e amlae By, 5 (S 55,0 b ools (sl @ex Cgx 8 pdy plxil 6l Al penix
Gl ol oolainl (VAAY) Wllug,> 5 55 )led ogae (sl Sogs o laibinl dolidon 5l soS (idu ;o 5 il Gione
gz b esliinl 3 a0l g s pdy JUml Gliel bl glolae 5l ST i5e e ool SLL 5 2l (b))
Joesd Geb b aslitnyy bl 5 o oolital laascts | i aax S5 g lgime ol 5l (o5 A0 I3l (2l ol
ELigS Gl copd g (AT L ply aislo Gime Ghjgel dslid yy 2Ly S ST oyl 005 dlona gLy S L]
S i 05 astae bl 5] ek sla il 0k oo Lis 45 el e s IA) (ge] 5055 oliiins
o (b5l 5 (o y30 il (6 RS0S ) (6,505 g, 5l oolially b arlas (slsizs Julo 5l o sols Julos g
ot by it (gl dolo] 45 g o ool iposi el 5 5 il S¥olue 5 5LazST _Lole Judo ¢ unl Lle
b ablio g1y aSols (lis gl b oolitul (6 juiiosizr gem S ) Jalod 51 gel 095 b o yislly ablie (sl 050
Ol solhe izl ablie 5yaly 5 e Gl abilie e alies alilie cwlol o jal) a5l g oyl Llys

Slxel 5 ol g bl b ablie (gl oais &) sleadlgs gemme ;5 90,5 oolaiwl (g yiwl Sy o uu)yzi 6l sl

Ol aly ol ST ol il ¢ o 3 pyle g (liily, caS_ilse gl Cu pae (5,358 (Ggzmiils - )
Ol ol « g

L 5lKe Jggmae) -0l ymal eyl st e sodal 13T o8l wmsg—iz oyl ,td omly (3 pge 05,5 L_iils Y
(ahmadi_a30203@yahoo.com

Ol eyl ookl 03T ol8ils cosgiz s axly o o pale 09,5 ¢ Loliul -


mailto:ahmadi_a30203@yahoo.com
mailto:ahmadi_a30203@yahoo.com

YAY VEee ol e o jled e L Slusl ailis drwg g hygel delilad

clial ablis 8,0l g jlas b dilas «lae alivs ailae o pal)) Jol adlge av mgail oo J0,55 5 cwlio 5 p3Y
ool g bulph b ablis delicos p pol fmghy j3g Sewl 1003 0 (oeslie Sundg 5l (B5ln 5 el S 0 (lae
6575 4 Wyl (Sglite 15U ol gael 8055 p il p Lulpd b ablie slas peal, ot oo 0l 9)50 5 039 ptee
ool 593 1l altus ablie o pal) 51 g 0,00 (5 loline oo alal, g0l 5095 b lae alius ablio o ,ual; a5
Sl oo o8l coel ) S0g3w0gh 0T jloe alive ablied palyy az 2 s slae w (P <t/ 0) cl iuljl
als g e alal; gael 5093 b e Clil ablie spl; g e Glwa ablie opal, Jlie j0 5 Wb
o2 o8l (sael Sog30sd wST jle izl ablie oyal) 5 jlae (e 0ynl) s 4z j0 45 (s 4 (P <o)+ 0)0)ls
b o els

6l 5355 ¢ oyl bl b ablie slas el tgaudS GlodS

doddo

S el a8 518 azgi 950 it Sl Sl aplejle 5 o8l (S oz as o
by Copde 5o el el uytal gl sy 5 e Cdls g O3 (S5 5 Jelse
e o Ll L5 Lyt a5 ol o 51 cal o5 ol oins ool 5 el 5 oilojl
59,00 0929 apleile o 5L dade Pluw b alal, o patin Sljo boojlgen cou opl ol
Gz Dyg0 4 5 sls po SV g S (ghn Gld (S0 oS e Sl pal e sz
AT Ll asls cod o e LI, i eyl el 51 gl oo am 51 .l 0503 wleivg> 5y
S daplole Jad s 5o 5 cool Sy, cdlage ooy o2 p ol &5 Wk o Stagh,
WSl o g 03ls J1alS 1) (659 0000 5 (205L ol dgam B aS wll e o OMSUES
> Sl G ke SISl eyl Jad ddien a5 aes so lis daled Lol (L8,
@y o 5 aiasy Caws I 1, 555 S wlas] QLSS 8s Lol saigd o S 5o 035l sl
2 LBy, oyl ;56 0) wiS e e Gl b oyl 0 (e Gl JB e (U
WS sl el bl s ole S sl (F 5 ) Coslond 0 03,205 5 4 oD
L yo J58T g lom 3 b 1y ywyinsl Byl 45 (6 prmns o 2l b (F)l 50yl aiils s,
3P e Mo L aglge 0 a5 x> cewl saile aisliil e g oaid S0 o9 40 A oo
Sl S om0 50 45 (rmme ol (Rl b asile (o0 plle (00 45 Jl> 50 Wigd (oo Lo o3
(0) Gl onis Sy o9 o)l JI3 el



woobee ol g (ol ansl (gl s [ g0l 5395 by il Cup e 590l (sl YAD

oRRY ) Mg 61 Sl
VAAY Lo blsl 55" raSTsd 5 g l3Y Loy il 5l yoms Choogt @, oo 31 (S
=08 15 gy (ol el Joe (Vg 71092 VAFF Lo 4 g pe SLEIS (gl 5 0l o1
6558 i) slbans] b b S &y casyiasl STy 45 WS e slgiioy 5 5,1 WL L
5 Cadgl QL3I 1y oyl Jolse LU ol gya9) 1 oyl Jalge b 08 a5 Gloj - )l 13
adsl sla o)l a5 29 g0 S w5 o b5l 1) (sl (b)) eyl 2 alde 6l 055 il
58 155 oy (2STy s alilio . 06l 3,8 Lawsgs sbolieii] ablie glas pal, 5 (5,6 agl 5
Jae ((Maws oo 13 ibcos 1) slazl o Slas ¢ Jlg, Ceodls « Do Yol caodls (puizman g
S2 olsre a1y Gyl a5 Wil oo eyl (2L gla e SEOAAD) (eS8 5 g l5Y (ol
S 05 el laolayg, sl g ol a5 5,00 oaudie Ll as o 1B ey 950 anl)S
Sy o1y 5 shee lulyd (e o8 (23S lhanlp Ll cwlasliygy 055l e
Iy ool slaSasligy st wayli¥ S Geb )ls g3k WS Wgd (oo (il p355 )
23l ol ol 0 a5 0 pdy (o0 Sge sl 5l ¢ (e Gy Sl Al s wnTS sk
55 Jolis 55 (BLS alj)hosd oo 9T Gl LS lagly 5 (LS b)) (Lol ke 5
Jleil g 9,8 (ol b il o9 Jad 1o Gliee adsl (Gl3)) 50 a8 sl 4196 g adsl (Dbl g9
20l ool pade b )5le )3 08 oliS e 55 gl (Gb3)l 09 (oo prhae ESL 5 0
©oaxio o adlas ;o (VAAY ) aSgd o g Y Lawgs ol Jols Jaw JS .(1)s,5 o0
aS A5yl 0gzg (goaxie YIS, ‘éJ..s Sldllas oloas 0529 L. conlazd 5 )18 Syt D0
ATy b slp o aS oo sleiiag 1) ol (Jobs Jow JlSle 0)b)s st (028 Slindow
OS5 ugylY (V) g Vel 8 bl 9yse 1) e Jae I ple it kais Sldlas
o dlas g e e alas opnl) 4 Glyio 1) slablae slas,al, a5 wsls sleriny
slagFliml dex 5l e Slulaal 226 (55, 2 jlae Glres oyal) (Vo5 gunail
Joaile Ot o pas o alivss oyl Baw a5 > jo, w8 oo 35 el il g i) e
w1y ablis glo 5pml, rizen e 5l Sy . el elotzl Cola> gminn 5 alls
Elolert L 1) oyl Llge b 8 Lo o el a5 Il 5 ¢ 0505 g &8 )l e 5 o Lo
o Pzl by Sluluat b 15 o sl laslayg), 5l e )liw pac s pual; 90,5 (009,05 0 (At
lie &S o 5, a6 50,8 5 Laly 3, wlinl S Jeld e dblie (V¥)00,5
Slalllae 1 jsebg 09,5 So (VP (oo 0)L8] pofitne 5 (ihaie (oB9) 4 Pl J> & Cote

1
Lazarus and Folkman



YA# VEee ol e o jled e L Slusl ailis drwg g hygel delilad

Sbls Koo Sldlas (VO)ols asl)l ablie sla oyunly § soel Sogs  doles JIL alal, jo sonlgd
Gl a4 axgi b asl ablie o pl, Sbcos cul (Ses gowl 5095 56 aSasS o olis
Al B S lsie a4 ablie o yaly 5 pasid Jole G plsie 4 gael 5055, ablie an b 4z LS,
Ol 0 leaisl (VP )aue Lag 1o, 505G 4, Coodlw gloasly s gl sy - Jols
Slgig 1y 00isS Jpaws Joo 5,500 Sldllae ((VWV)asS cinds 1) (5 iy (ol Wlgs oo a5
pas 4 Mie ol Bl as” Wlools Lis )50 Hlakors « cpl pogdle (VAo I3 Sbcos |, cdw
Slinp 4 e a5 S e colaiwl &l 5Ll ailae glao ) 5ol Jlos! 4 YU el
3 ellae Ol il a4y gliws ollgy 4y oliiel lgie 4y lgs ool Sl g5 (V1) Ngd oo Sy,
S S5l g 1y el Jalge b callg b abilie 6l oUlys nils 4y slizel ¢ Joe 3,k
ooy Wil o gaelyl8055 caas o plis (LS Slidss aS jshilea (V+)o,S Chiogs laolayg,
&S I o sl olen el ags sl S e 4 i bie 2STy Lol Sl a4
5 oly 5 05h o seel wags lo Syme ply o S5l STy 4 mie SVL gasl Sogs
oy b ablis gly ol 8l &)les 51 e Sl 5045 ¢ pizman (V))osS 0 St |y (oDl
L ablie slosal, @ 5L sowl 5555 00K 5b aags b o950 0970 5 ol (Ses g Censl
Sisel sl gl Sl (TV)ogd (oo bgrpe yjge ablie 5 iy oSLs o
0SS il 51 g oylaas o8l 4 s Oyl (pl gl 00,8 Cude sl Sb,l Liali8l Gl
IS o) 0y Aok S | asdly Sy wtilysy g S5 (5380 (glsls b b s
gl 5055 5 (il Cu e (3590l Gledlee 53l Blies (glo iz 5l saxis Slalllas
L ablio slaslas pal, LT aS 0g allus cpl fpns JLoo 4 (Y2 YY) \JL. axlas .0l 00ged gy
as ols oylas (V- \‘1)1}51)4 axlllas gzl (YH)ogd oo i 0gall it (o il 4y Sl ol
azr g BB SRl b Cate oyl S8 55k 5 el Co e el 055 gl 50 52 o5 (J> e

' Ball, J. M.
2 Brown, M. J.



woobee ol g (ol ansl (gl s [ g0l 5395 by il Cup e 590l (sl YAY

el S8 5k 5l i a3l SO eyl Copae el Sags ¢ sivgy bLSI e ol Jlsa
Yge ablie slao paly o GM])KQ? Oalsdl ols ylas (V- \‘\)\ Oy ydid dslllas (YO) 04 Cuiie
Sl 425 4 (b plgzeiils JUil plin 4 ST sl oyl (28l 50 il oo il b
4 el g as ol plas (V1) "ol Kan 5 LISl asllas gl (YF)asl aube (5 ki
Sloy K g ol Sy Gyl o ballyy D508 g Lz Az S eaiiS Jasd SO lsie
s oS ol Glas (YY) T ey wug) sloaibl.(YV)ans oo uass ) sl,> oo slon
SPisel sble ¢ G131 oSl 51 (Vb o 5,15 L bad e goel 5055 ol ol L (LS,
P 5o fb QBT 5 w0)S w055 uleal (S e e 1) ol Sy e
S (7)) LKeny bl adlae ml(YA) asl oo Loyl S e U3550) 05l sLlje
Sapde Gigel g Ol (S5 CkeS g sl 055 il Cu e (el e 23U S
OB Ot e > g (eloizl Ml b)) (sl Fge slo Ojles B ad o (o 2
sls Glas (V¥ 1) Ws anllas (Y2)s5, YU (LT 55 CordesS Sgee 5 5] ,5055 ad 4 5 il
@ azg L (V) o)l 352 (Stvor oyl sl ablie slasyeal, 5l oslanal 5 gl 095 (o
S i 9 Sade gl allie Spal, a5 wS aseie o (VoY) ate Gedsd 5l sdal Caway gl
e 00 o i cgdel)8055  ablie pas 5lul g el gowl 503 Cute saiS
1ob syl b alilie b glas pal, (VoY1) 7L San 5 SKys8 — gl alllas ,o (Y1)
5 ol glas panly - wd osliiul pYL sael 5395 e sl Baims fuly bawgs 495 LB
S8 eolitul 3 90 by (sel )093 shls Baies zuly vy (4255 BB jsb 4 il b allis
(FY)as 5

el 5 Ghogn sl Jlhw @ gl Jlia Kaagh @S Oje0 slagiagh 4 axg L

CaolaS” oyl S pe (B90] (5551 (slaadle ()

Sl J10,55 2 6 sl azl QLS sl o e S50l (o581 (Y

§ oyl alayl, LSS (gl 8095 b ¢ il o e (590l (oI LT (Y

Henderson, K. J.
Makara-Studzinska, M et al
Llovd, J et al

Vellia, Vellia

Mete, P.

Bodys-Cupak, I. et al

N A W N —



YAA VEee ol e o jled e L Slusl ailis drwg g hygel delilad

o9 R b (95

29 QLS gael 5055 b ()T bl 5 oyl S ppie Shjgel (5581 Bl ol gy o
A5l g (oS e g (STl ) (BlasST anseel Lo ool il (60,5 Gaaaisl ragh (xl
O srhaie (cialony (o5 SN g (A Al ye) 5 L ool goisl gl sl
S pe g (olbitily; plaasie ) 0553 5 Ll cole Jold (AT (25 50 adlllas 590 anal>
oS i 0y (B GES )0 o5 5 05y5 sl Sdle b ((elaiz] (Sbjy laastieg (b5l
Sisel pleys g oo ©l3s 5 hasile 5 (a3 ol (S pole sle olRails (LS b
GOt ) Aiged x> . Xidg o085 1) il G pae (596l 0y90 a5 04V Lo yo Siy
VYIS eS Jged Geb (oo (5u)s dsed o> 9 0 Y ()l gldl Jol olul (S
20 S5 Agad Ghyy g ekiedad (5 S digad By, (RS LA 50 (65 diged by, SN0 ,S sl
5 4Ll des amlae (g, (&S 5 IRl og ol alo et (65 diged By, (05 A
5 55lsh sagee el Sag o lailial aslitinyy (o5 (isu il g atle Gime aeliday
5 OS5 (2Ll Gty 5l RS A sle esls bl 5 als) (2Ll sl e (VAAY) llag >
sy b Sz b ool 63y vl g s ndy JEl Ll CobB laylee L (VAAD ) LS
Gk b aslidwny oLL sl g 0d osliinl plaasiis | 85wz Hlas 5 lgie 2l 5l (05 250
b ablie sl ame (b)gel aslidn ny Elis S W oyl o5 aaloe Elis S W 5o 58
05 ] s dy AN (gl 5055 anlitins y 2lis,S Gl ey 5 AT b ply il Ll
OGS e ool g g anies 50 e pslle (oL S Beied la)lpl wes oo LS
Gl 8505 ) (6,508 g, sl eslatnl b e axlas slgizes Jdow 5l e ools Jdow g 25
o bl g )bl SVl 5 BlasST (ele Jlo gl lale Jolows (a5l 5 5 pne
o ool (g oz g )5 ; Jelod Sl e ools Jlody 4528 Sz (08T (A5 50

o3 sl Al
03l el 455 bl (o0 (505 s 9 (RS o) il 53 51 (gt Syl 4y azgi
a5 (5958 du Cewl oS slo ools Jlouig a4y i g oS slo eols Jloug 4 i iow g0 Juls s
GNSAS Gl (oSS al>se an ezl 5o sl ool g, Sl 655 o b (RS i o
celio slagygesl 5l eslial b o (oS (i3 50 5 Sy plal & b5l (65U 5 s 90
sl a5 6558 405 (o0 518 Dbyl 5 owyn 0550 iRe% lalsw oy p sshite g s kel

LQ‘)‘ )L».&Lu,.&j).' LS...JL...)‘ (_gLDAAIQA Wﬁ u.....su u.w G \)9.....'6& oolazwl GIALC J....L?u A_iuSJ



eobe ol s oo anel (gawl s Jgaal 5595 b oyl Co e 3390 (salail YAQ

Lls )l g psio wiz gaw )5, Julod ST 5l 605 oy b asldl j0 9 0,05 18 Gioniw 8590

Dy oo &Bly (o) O)90 Grbod sl paie

o9 rl G g day 53 aolas slgiome Jolowi gl 4 bgpo Cond S 0) Jgo

Y507 4F
A OO
Yo igFaY
¥R5Ta
ARt
Yeahaad
Y1857 F
AsFa¥a
1¥R5YsF
ot isd
YisAsFsYad
g7sFaY
AACLEAR)
Yala¥a¥
AaFaFad
ARTRTY
Raha¥al
AAFLT S
AaFaTaY
Vo gha?sF
¥aVestah
1¥aV1shsY
Yaly¥aY
AgFaFad
ARTRTY
YabaFa¥
UaFaFad
YhsaYsF

Cuarlga & Bl gl Lyl 303 ylojls (4l (3
Qb 4 581y 38 LA
iy ade
allis  glazgal, b ol
ol 1,58
155 jLags
el 35801 538l
St a0 gly gt oLl
wolliie S8 L o 38l o e ud 41881 8
aied 45T Cnlon b gyl agud i
S e g Cute (gl A 5 3550 g Aot
Caadys 5 nadied gl 3ph 4 Gyt gllasl
L I ol 3 ol g% 5 T oloil
af Jo (gl dliacs (53350 39505
aslie Bilos o vgal oylyyy 4805
iSFly 5308 L2551 LB goudge L=t g dsjon
358 4 01801l
oy 513 Biles &y piila,y
SME gls CunBas CALS
Eotn 5l dllie gla S LS
Uyl 5l ot s el
S8 I8 g el Jpita g llad I 53,8 e
i i ity
allgh | Aad pglad
oy Lislgn o LS 51 5iad g gl
0l g T ol gl gliF Ll
Oolilmad ;3 g il
elie gl Cunbys 51 g0 2p0y

A sz Sl sl 0 ) o Jols lyime Lo 1 a5 (g sl pealie ) Jgaz 5o
.‘og.g).c a8 Y de? 9 Cans) os.\.o] Cewd L )la Lg)bfaf )‘ aS Cewl ol 00)9] ulfd.»}w <\.a.'>l.«a.o

3l adgl papre g ezl YA olaws ¥ Joao o Colsye. cenl oals ools lis odigd amlaes 4

s gl s b aslas

Vdsozr ;o a5 ol wal 8 5 9 (10505 a3 Jguxr slo dgio g eualias (bl
00, i bl em b e e slo algie 5 peblie e 6 ype TS 5. Col oad 03]
03yS s Sl Gl Sy 2 g eog altb aw 5l T Jouz 0905 (oo alamde a5 b (les

0l patine C B A Glaygme 5l ¥V Jsoz j0 Slid ol Coul 055 4 bgsye euplie g Slid )

Y|



va. VE- e 5l ¥ ojled eiie Jho sl aili dnsi 5 35s0] aslilad

Ao durlians iS5l oads gl 5wl (CLA) laaS 5 pealio 4dS gons abgs 5 ol Gilo <50 ¥ Jgaxr
adl sl

! AR glanpial, by ald

o 5511y o Jussle 3 ollin 36 53 1,56
Sufa gl bl gl Soe ololid
i il Confye b agylisy e pudd
O gl s g5 35 e
Aglid 1 paglad
829 gt T gl eyl gLl
olFas 4y Sule RIFY 2y L
dlZo Pl Jo 205 8yeys (i
e i
Conlza ag Bl gl Tyl ol el gl 0T
st Sy
w5 g
ella o281l oL
S shie 5 Soda (gl Ak gy 35T 5 2T
Uy 8 ol 43 402y VT 5 T 2l
Sod 4y 05 ST sls
Cardpe 1 i gl 208 4 CunyS gller]
Rl ol pLEF G LE febaa Ll 5 dujad
G 1 Pl 4y ey
(EAlTE ol s LS
AR g 0l Jeh e s Culled 1 0B 2 jaa
o 4 bl
Ay danfge o BT G paat g glital

e e I 1

lsBerNesNsRaleNe e Ne e - -0--1---- -0 --00- - B - R
3332 7|2 =(2]3)2) 53] == ¢

el s s acllas! gl CglT Lol A
il 52 puk o107 ¥

rlin gl CunBpe 51 g0 Baas v

le | gimens 48 LJ..‘:TLT @l A

sl ool (g la5aSan] 3 5l pguw dl o 0 w2 o Ll V-F Joax slo aidl a5 jshilen
i 4w ;0 1) gymmme SaS 5 eealie S an adss 5 ol il e wad gysle S
el 48 5 O g0
s57e Jom Jelos g 4z 5l Jole sl 4l ol (S el sl 85l 3T Al e o
o bty Colesys o e 651508 Jpealin (5l (NSO laas (ks wig b Lol Bua
2o ¥V Jsz 0 ol @l g edel cass 4 Glid, ab jasie( LinF 6 lS)oll

>

w35



eobe ol s oo anel (gawl s Jgaal 5595 b oyl Co e 3390 (salail Y4y

o ] S e 3 AiBly LS L Ao >l (slgicre Judond gl (oled (5,185 0STY Jgu

Al las puad L o A
s JEE L ) fle g ol b 18 ol T
it g alie pla o LS
sasan ) Serdpa b pagilagy g i
ol Jo les abia Gy 5%, a5
Aaluigs b agleat
2y gpg® plid ple eyt pledis
Ot ay St 208 s L
tdta Mas o bpud 8ylyys 505
e R E
(ORI T - ) P L S P e -1 ol gl aliEa s
ol J2f
i e
elin o0 ol
M pia g ncia la sar g 3¥5a0 g bagT
Layl¥ ploe? o piutis | ofdy¥ g T plad
2pF g 280 naly
epafiga 3 hudiysd i 295 24 oy S Glhe!
5y gl 5 J F paadne et g asgat C
T VT W1 B
ARl i L FLLS
ot I 4 305 Jpida g Sl g Bt e, F g
S o Mg
Ay Dtlge o ARG J g0 o plizd
ol g e bl g gla gl lALS
s g et
i Gl Sanfza 3l 65 204
L 2% g2 2T aled




vay VE- e 5l ¥ ojled eiie Jho sl aili dnsi 5 35s0] aslilad

Cowd &y 4l go duw 0 a L Ghzxo dolicdow 1 oo Juslid Jole oyl g WY lgw :F Jouo

o 52 31 oy sl
o 4ilse iy Allss ol 4ils= =l

2% 35 53333

3

WA um
o L1
AN i
YT w
WIRF uw
Bl W
YE w
YT u

3
]

F
«

Bl F| 3| 3| R R} B

ol o0l &l adge an ;o SYlgw Jele sla)l 00,5 o alaxde ¥ Jgux (0 a5 jshiles
Ly ool Jsl dosle L 1) (Snan b (ole )b 00 2208 BV @Vl ooz ol b @ azgi b
o alivss (gl abilio v OYlg pul a5 0, 5 Leol 1lg5 oo V15w ol Sloione 4y ax g5
i argi Ly ails g adlga b1, Siran b ele b s o8 VAB Vol 3] adoni o
g 31w o 1) o lrd (6l ablie S DY lgus (pl a8 0 5 ool lgs oo Y15 (glgize
Nl Sy s < a5 L 5 0515 pgms a1, (Frian by lele Sl 5ty 55 YA 61
i oo |yl Gl gl dblas slo S DY lgus cpl a8 0,5 ool lgs o

5l Cumsg b o eolitwl 55 Smart PLS 1581 6 5 5l ol Jele Jdo jglaie a
255 BT 5 gl 55 sl Shole el



woobee ol g (ol ansl (gl s [ g0l 5395 by il Cup e 590l (sl yay

S ylaibiw! el s b 4o gum b lole Juloxi 6o JSCi

Bl ST sl Slele s 5 0I5 5 b arlas (s 5 Glos & 455 b Sl o
ol sdmline BB 5 IS 0 oI



Yaf

lie (glad iy b (o L]
SO ol a3l 5 (laie ol 81 J S
e
Cuto (g1 ablio glo S (Lol
sais3 yl31 CuBan b (019,b9) B9aed st
Ol > gl Al 59,52 55 05
Haligh (a3 glal
Mg g e sl gl (gLl
Ol & oo STy (315 (Lt
Wlivo Jiluwo Jo dgani 0yl 4> ,S&5

.~.~x 4.9.1.&
& balwd (g1 15 (01 ylojlw (gl (WS
Cuxdge
k! s
SN jhags
el o3I 8L
I (e g Coilo (S A 3 35 03 g a2

Pl )3 by GuigS g (Y plox]
,ls
395 4y 0555 31>
CunBan il i iad ¢l 303 W Cuo i clhas!

O 51 b ggd90 Judoi g 4 5o
owSTy o3>
Sty 31 b Jilwo 41 (5315
Pl s Conige bl
Jokiio g Cellad 51 85 (53,5 59
SN )8 4 e
O & oUles
& Gdlgs g GBI 51 (5,93 9 gL
sl o (g Cgls o llind
SOl g g0
bl )3 i Ulgs
el (glb CanByo 51 (635 0500
B Sew yd W el

VEe 0l e o led i Lo Gludl milin asvgs 5 Soygel anlilad

/‘

N lasds
vyl o 0

o sl Co e (5681 lasinoY S



woobee ol g (ol ansl (gl s [ g0l 5395 by il Cup e 590l (sl Yao

45 Sy 4l (pl 4 g5 (o0 N (2 slensl Sl e 5 la (295 4 a2 5 L pgeme 5o
Sl Galato Gadiss pl sl ol e ools b gudos Jow

lanl 28,5 513 oolatwl 090 (6 miiodiz ygum,S ) Julov yg05le o8 Lidu sl ools s
il 5 Bl b ablie slonlii 03,5 s Sl 5 el il (s)lel (slaaainin
el odal Voojles Jgoz 0 alols a5 5o )5 ] Sl

ooyl byl b allio gla (wlidio 00,5 (6,0l sla a1 0 Jgux

shaxo Sl yzxl oSSl R
10.1 56.6 ke alie abilie s 0!,
e ablie o p.al
9.0 53.8 ORI Ll b ablie
Sl |
Lol ablie s ual R
7.6 54.7
)Lx,o

eSila 5 OFIF e alie ablio 3,8], eSlee 45 ol )] 5 Sl B o)led Jgaz ol
ool 008l Cews DIV e ] ablie o penl) g OV/A e loas ablie o penl,

alol> axis 45 w5 gl sl ol 5093 Jlae Bzl g (uSileo ulai (5 kel sloaasuis
el odal 123 8 0 les Jga 40

ol 5055 o LT s pslsf Jgoo

Sexe Sl e3be
3.9 30.6 Sl o4 JUETON

b il bl iges oLl ael 555 uSils a5 ol o] 5l Sl £ ojlas Jgor mls

ol o] s 4 Yo /8

O3Sy Julows' ooy lol g L @3 Lis ¥ Jganr

o A‘ 3 — z & p K ‘- 2
Shxe ‘iLM“ el o o Siod o o j9dme oD o o
‘3)3‘]'.' 04l R2 R
.61631 245 256 .506"

el )5055 b il 5 Ll b alilie slas paly a5 0o o lis Voo)leds Jgo azs

IRCCSUPPSEUUU{ FR Je-| PRV A CRPESIo PR PR RWSSRS 17/ SO B COON-SVIN-R WSS [ R P PN



vas

VEe 0l e o led i Lo Gludl milin asvgs 5 Soygel anlilad

Ogw 5 5 iyl Julows' 903 1A Jgu

gl Sl , | |
S e e @olilazye | jgdome ggazme 7S e
Sig.
9.395 3 28.186 e S ]
a 24735 380 216 82.046 silasdly 3l
219 110.232 o

i slosal, (dF =YV VF YV )ous samlive Luilyly el & A Joam ledbl s
Jsoz lsS owiyi ol Al p< +1+0) el Jloline oLl gunl 8555 b il 4 Lulyd b
e bl ae5s5 b oyl y Ll b alilie sl ypenly e a8 ol 4S5 o) Skl

.o)lo.>9>;5 6)lo
il o g 355 35lg a5 byt A Jgu
L&&A o -
Sre oy o
ol ¢ een S 2
e s | OgesS ) SSES il
S 6LL’-:’ =
Beta B
e
[o0) 1.453 382 555 bl
s ablis o L
[+ 6.612 410 065 430 TS
)an
e ablis o L
[+ o) 2554 172 099 -252 O S 220
Sl
olos! ablis o L)
[+ 2.892 -162 066 -159 P R S
)an

Sl 5095 1wyl dal i b ablie sloo pual) ols lis @ Jgaz slasls 0 Ty o3|
&l e dlal) (gael 5355 b jloe alies abilie 5,unl, a5 (5556 4 Wl glate 56 ol 8l
4z, 550 Glime 4 (< o/+0) Canl iol8l gl S0 5 jlas alivss allio o,ly 3l g o5ls
ablio o pal, Jlie j0 5 ol oo iol38l v o131 ol 504505l 0ST o alius abilic oyl
@ (p< /- 0),ls caals 5 aie ablal) sl 8055 Ll Clisl ablie o pal) 5 jlowe olxs
o o3 sl syt S e Sl ablie 3,81, 5 e s 5,0l 0 2z 0 45 (555
b oo ShalS



woobee ol g (ol ansl (gl s [ g0l 5395 by il Cup e 590l (sl Yay

G a9 Sy
QLS sl 8093 b ol alaly g il Copie Ghjgel oSl Al pol> ragh Sas

Jlo 5o (Sigy Gseel Gloye g cedlage 5l 5 Ghadile 5 ag38 lay (S psle (sla oSl
(o5 e 5 STl ) (BlasS| aise sl o ools jlaisle (60,5 )15 aw ylaisl iagsy ol 0 YTAQ
Slg o (ahatte (LAolony (o5 Sl (S Al ye dolin ools ggil gl sl Sl
Sa e oisel (G (Y SatalsS” il oo (3jsel (50l sloadle () Slaing: & )le (rgsy
e, 5055 b il oy (B9l GsSITLT (Y Sl loy55 5 (5 ltel azl USIS po yins
€ o,ls alal, LS8

oA 5o il le des axlas lyime Jlod @l bl ragh Jol Jlgw 4 b 5o
plomadl 5l g ailgo cumlie (hole Jdow (sl Woosls (53 9250 sla Kan 3l La3 S
= ol Soslien) g ooyl » bulyd b oablis sloailiey Jalse s lp S g p3Y
ablie o yealy wliden g )l Glxes ablie o pal) (olidie ) lae dltns abilie o eal; oliie
hol gloailos 5 S g o ool Cawd & dnled o gl pl aiBl e o yes e izl
5 Mo oles ablie e Altae ablie _olul 58], a3 ing wsiol 5 Ll U ablie (o,
5,5 o8l ool e Ubieel 655 sl s oo e coliin! ablie o al,

Wy oo A FA Slge den w0 (LIS oy wlps @S ek pgs Jlgw 4 Gl )3
lin hole sla)l g by S loe ar gty cnl )0 15 wled (o 1) Gyl 5 Ll b alilie
el Gl oo« odal Caws 4 s g algd ply aigd o Al ytul bl o b oablie sl
5 p3¥ slsel 5l ol p ls b ablie ol ool @l sloadlge ggomme ;5 45 Sg0d o) Lil A
lie Cundg 5l 5l 5 e S 53 Shel adlse 42,500 Glo 4 allioe 510503 1 (el
oo il Ll b ablie delices py 0ged (ledl pgs Jlgw & Gl 5o Gle5 (o0 g Sl 95
Ly b ablis slaaddse ploie @ Wl 5l Glgiee oobol (alpg wdlioe 90l 3550 5 035 yine
ges 510 0 oyl

OUS I ool 5093 5 oyl 5 Ll b ablie slas pealy (igh po Jlgw 4 gl 5o
53,00 (g loliae coiio abayly (gul 5095 L o alis alilie o paly a5 ggmu 4y wiyle  Solaie 5L
Syl az iy 500 lire dne Canl iulpdl LSS gowl,50g5 5 e altus ablie o ol I
ablio o pnl, blie ;0 g wbice Gl oo (LS, ol Sog3wed oST jloe alius ablio
(655 4l alS g iie dlal, GUS LS sl 5055 b e oliiz] ablie 5yal, 5 e s



YaA VEee ol e o jled e L Slusl ailis drwg g hygel delilad

Slpoeg QLS ol S0g3w0ei 0ST Jlaw wlis! ablie s paly g loe lwd 0,08l a0 aS
oo halS oo

25 ol S e Gajgel o801 ols i ol gy (oS (RS o @S ggeze o
lg 4.1.:LM Lg‘)'.’ 0l 4\3|)‘ ‘5L€b4\.a.]9,c | 009 LJ"‘"’U)"‘ u\y.uj utS)IS SOFE GMT)KQ?OW
Sl 0)50 g 03 yime eyl p Lalyd b ablie dslidiwy pol> hogh 509 Sl )lo5 n
RES

555 (D) (VoY) "ol Samg wiln 3 05 sl sl 51 i b pile gl slo asily
CFA) (VYY) S aalls g olly «FVY -V 0) gl ¢ (FF) (F-Y1) Ly «(T0) (Y- ¥V) "ol (o
Yo Sody soie (5,80 (F) (VY1) 'oSan 5 Loy «(¥R) (VoY1) "o lKon 5 SauiilyS
ey ol ¢ (FY) (VFAA) o, an 5 wslsxd ¢ (FY) (1FAY) o Kan 5 50t (FHOTAA
S 55 mgmad (F5) OYA0) o), omy Lclonl ¢ (FOIOTAA) )], Somg Ladl> «(FF)(1TA0)
sl 035 Fige QLSS sages (500l )5 055 gt 53 il Cupe (g0l o5 el ] Silts
GO Al 4 pley 50 o8 ams o i (VoY) Mol emy il 0 Gy anlllas
o 10 s B 50 s Wyl e e ablas oyl sl eolaiul 4 bl a5 LSS
LSS T slon) Gua b M3 axlyte ol Sas bagylojls « ol by - 355 oo L3S
Sleosle i ol b b agalse aln 1) o o ablie o peal, 51 S oolital b as o &l las
el ol baeals e allas allie sl b e LLS | gowl Sos5 o ol s odle . aiiS oo
ab bolesle o cnlals - ool BB ¢ 25 oyl alas 55 e s ablie o el osliul
Sy JAS R plpie 4l el Bele a5 Gloy o ) ablie S cpl &5 ansl Bl

LSS &W ¢ ésmso

; Van den Brande, W et al
; Zhou, T et al

Vellia. Vellia
S Taiwo, J.

Valenti. G.D.: Faraci, P.
) Konaszewski, K et al
. Berma. A et al

Van den Brande, W et al



woobee ol g (ol ansl (gl s [ g0l 5395 by il Cup e 590l (sl yaa

oyl S (oD 5 o5 BB s pue 3l ¢ o alivs alilie sloo peal, 5 (ol Ss5
ablio s pnly o ol ogs o aS ol plas (Y+Y)) Wy anlas sl axile 5l e
alayly 50 jlae aliiss ailie ol 5 cuel)S0g5 o g 0l g2y gyl L dlaly law e
ol 5593 b Jloe aliss ablio o pnly 55 (Yo10) 90l andlas o 018 8929 (5l N
soral, b ol Sogs as ols ylas (VeV)) el )b 5 oily anlllas bl Code  Suon
Gl b s job a0 pod (g pdyBllasil g gl adaily 09 (s ;0 5] el aliuss alilis
adlas acsla g pxe bl Jlae e dilie sbaopal, a5 Jl> 1o ¢ 04 ol jar olKils
Syly by Goytal 5] Gb g el 8043 o e alal, G (Ve TY) o) SKee g SuiislsS
sloolewl b hley (VoVY)) oLen g Loy axdllas 31 oo 10 000 oo lis o alins allis
y il delse b 5L Jlae aliss ablie las al) 5l i jlae lrs ol ablie slas e,
ablie slos ol o axtdls sl owl 5095 mlan axlllas 3,50 ol )lan poa 90 Lo )i « Wog
d9>5 (5,0 = ‘_g)La] Cude alal, 6MT)UQ55 5 &l blae sboo,al, o aS S e FERAN
3 YL Ol g anils 592y (g lolize olay (sole ol 8l g lb g A LMy (gol,Sags
el ) la,lid) a4 e s sowl 5095 g Sl ol jod (6 5 el 5093 bl allae o el
Py (e &5 0l las (WYAY) LSeey (g0 Liogh sl a8l 09l oo Cudle cdins
3,08 0939 (5 obae alal; o Solasl jo (sowlSog3 g Lyl b ablie slas pal, (el ls,
ablie 5l il 5 ceges ol 095 iigel ols lis (VWAA) o)) Kee g 2iglod slo azdly
oolaiwl rals g jlae alivs slablas sla g, 5l oolanwl iul38l el wilgs o LS )1 a4y 10SJgd
ObSHE Sy, am egas sl (eled jo Cudlw mhaw (o138l 5 lae les slablie slacSow
5 e i dblie S b (69,8 (g0l 5055 1w olo olis (VWAA) ol Sany Jadl> ol .04
gy Slal o 0l Lz (VWD) o)) Keng (Juclowsl zulis o )ls 0529 alaly olixlg 5 jlow e
&lolae adal, goal S04 5 Sl g jloe ylous oo ale ablas 0guds (il b abilio (gl o
2 e 3 750 Sligel GRS Sliad o Sslis ans (o0 (LS (55 5 L AL rizmen )5 S92

s loline Jlae Sl g jlae allas g )0 jus g 150 oljgel il



Yoo VFee 5ol . oled it Jb‘@ulemwygyijuuA

IS g5 o0yl g la Al (S o

P lhgan s OAAT) eSlgh 5 GugsliY olFas bl olsi oo |y pole i sl aidly
leoaly 51 IS IS 90 30 ol oo |y (VAAY) eSdsd 5 g, l3¥ o8 . 050 s (VAVA)
ol Gl 858, 5 e Alns 3 pal) Jold oS 903 Gl 1y ooyl Ll b 5L 5 (Slibal
e WS (o0 WU 33l0 5 ge (B985 s 4 e Sy, JLas (e 4 a5 (608 Jle leie
Jass gl a5 ain ol gl ileS ¢l e ol s malS 1 oo ly g, Las
15 oyl Jolge Blie ;o a5 cwSasile w8 oo Sygo 1) oyl byl o Sl sl STy
oS 5 g3V enie & 098 (oo Juuste e Sl b g 05l oo 5y liess 5 b 0g)S 4
o pll OMSie p alde gl aS cBll g 6,8, sl bS5l cwl Ojle alilas(VAAD)
S5 S 893 39 5 L S 5 il 4 o1 U sl 5 Sl sl 2 2 o o g
(YY)

S8l (1) sl ) 890 Jolis 9 0090 00 1S gl 5095 51 ylusl ceils o 56 ¢ [ g0 s &
o e obse Sy hyo |y 055 (sl (30 51 Jae 4 (2) wigloyy e le Clled 4wy
e 40,8 glua sl STy (490 oo Sobawsl milge blie ;0 Sow az sl (3) caS
bl L8 g Slulust  Sa5 a5 ol oty sl a363 ] plosil 25 b g Comgn SO i
2 el )50g3 5l ladl S0 1 a8 e e Do o b g col pae bl o] jo a5 el
sloixl cxlis 4 s 10 .0 08 o 3l 0 3 Sl S5 Kl g0 Sles ¢ 3351 ‘JWSAJLngﬁiJ\
a5k 4 Iy sl a5 0550 (ble slo 13STy g (ol sl )13, (S0l ¢ gy (omlid ol jo
olail 4y 8,8 ol (Saes S o0 0S50 0 sy 095 g 0aisS Jiee ol el i (6l eanl3d
Lle Comdoo | can g aiay slasl SUs,ys sboolyg, woolss 5l can o 5las asl alsls Uil
o izl ol slo Condae 5l 565 a5 WS Jas g5k el e pl b il ol jen 50
S ol plo b G sl olyen ol g oo b K0 4 (Siop wuS 0 S8 0,8 ¢ e
W Sy a5 3550 (! 5o (g LAl I g 05 o 0,k Ll (ggm 5zl j0 g 0iS o L8, dilowas
sle obsylogs Jdoay ol R PRI oo Sl aalgs e 0 )b g sull 4 1,00
ROV I PR TR WS S el BL b cans el 5095 Ll 5l ogas 4 g ooisS Jisee

! Bandura A



woobee ol g (ol ansl (gl s [ g0l 5395 by il Cup e 590l (sl Y

pll w wlg oo 0,8 1 jo a8 el otils o STyol gael 8095 aiiS e (55b Sy, (owlitd
0,8 ¢ oads Shal gaal L jo. ojls gldail I L L 5 canl Comdge SO ani¥ a5 S5l 4SS
algt Ll g sl Copmbgn Sy a3 45 il s plonil |y aalS5 s jol8 a5 S o ol
ool STyol Gawl 8L cpl ¢ elosn! bt as,ks jo ooplplo el Gllail jo coamdge 1o o] slo
a Mo o3l 45 el witne . S o (3l Sl o gl 5 Cllasl o |, Lol Lnd 45
eelaiz olo & e Lo 51 46 5 055 (gal,15 0,50 e (gl gl Lo 51 Bee elozzl Ll las!
e 3,31 b S gal 3 (o5bes Ul oo oyl s sl ,S5e 0 |y g0ty i 5l agliie oS00 b o adls
L s IS5 s sl bl 808 ge 3 Shac Slsln,gl o ele iy il 5 ol
el 5093 (FAIAS o Sloiion ol (ol 305 (610 (b9, Sloie @ 1) 1S g8 IS &yl w5
sl 5045 Lol sl 5l o3l g codls 5 Slowd SV Sl So55 10 (5 9me (S (pizren
oS g 039 (390 st il Wil 00 pudl g ylade f1aS g Al gyt Sy 5 Culinul g8
23k a5 ol axten (Fo 50 oly, glo LS L sliel Ggzmen s, oloizl slo sl axts
Sl wags 815153 (allgs a4 jok a8 Sl 5l a8 ales 7S 09l sl waaes wiily (oo )l
@ ey 50 ey 055 pae [ Kos Bkl oS e anyms |y Ol el g S Sly slas | o5l
Wlgs oo 5 9,15 (o0 13U (59 Geiils) ulaal g 055 et 508 2Ll 2 csllas Slaal
Pote « padtls GM])KQ}} 3590 50 Dglad (FA)00,5 Sogem 5 (siwiod ¢« (S50 pudl ulus] Ccly
a5 dali g 0By p (6,108 51 50 sl Sg3 pac. ol 00l 5,8 LS o bl 0 (555 5
oS Cughi 8l (sl Guellgl e 5wt (51 Shils 98 (S5 50 s (e sk 4
(B85Sl (oo 08 yo |y Sllasl 5 ganell oe ubal e slo
55 4 5 ol 3500l il ¥ & (S0, & iy il 95 55 055
OS5 i a5 ol e 5l yiage 5 diils s Jb 40 o Coale g 039 Jag e puo 3l S
WL a5 coal ol plily 5 plazl o b Jolss g oils Codlie )l 5 azrgi aiols (SCa5y psle 5515
Sapee (igel becalnbs Grlply Wi 4 oas b 5 aen o olon Gl )0 Sl (S
JrsS pae ol ol oo Sy pole (LS o conline gl dilas slaoyualy o oyl
SNl eizmen 5 (slotzl Ly b ool S e (90T 0ls 5 | analz 990 50 (i
el bai e Vb (alTog3 b el cal 5 conl laijo dnala b QLS g (o 5 Slonee selo]
@ Wlg a5 (60,08l) 2 5 Wl (oo Cgime gl ablis syl, (o5 o Cundse o e (izren
ablis sloo ol 5loolaiwl )5 g, oo jlod 4 puwlin oyl wled SaST 15 Lid Condee ials
S0 yely 358 e canslioli 5 ceslio @ |, Wil Gl (o 5 )00 Camdse 5 Ll 4 (S ]
slaspaly ((eloizl Colex G929l 5 At Jo slajld) Jold (ol ablie laealins



Y.y VFee 5ol . oled it Jb‘@ulemwygyijuuA

S alsiagil S s lorl olas sl 5 (eolilogs 5 olhah Jobs Jlaaslas
ale v Jo oaijle ooyl 5108 a5 LB ¢ i gl a4 ain )T o (O
Sl shl s ez 50 ndy o |y el Gl Solsm Sy WS oo edlitul (6 pdy Syt
s el J> el Wiy o ol (pl &5 08 o M clio 9 e Sledlbl 4 o,
B 3 a2l 428l comdyn s sal 5y LS ool Ul i g oalSgs 5 gog
ConByo | e )0l pandd g o Cle 4 050 co Juwgio Cawjob (gl ablie slas yual)y oy a5 (60,3
oo 055 el 5L 5 8 a5 5,5 (ol wilins @ilg e a5 oy g yol Aests 4y sl S
§o5 ol s JAS I 5 ey sl Luly 3,008 e il pdpe cal a2l
3 b o Js sy LS M e ey s 4 bsye |, Sl 5 il
o gl el 41, o o o555 B 5 ol st S (sl 4 ol (Sn S
ol 0aile ,0 g Gl ol 1) 095 9 AiSS Edgtune (wla] 00wl 0959 0 olg> JLE o 4 om0
b0y sl 0,8 ol 56 51 50 o lge (ol den a5 0gd Eoly> 5 laolay g, b plosil s gasS’
o S e osliial aliee o (sl 5L sls & lge 51 e Altace 0slS abliie Sens (yias LS
lr sl sl o ol 5336 L Ygamo 5 958 o (g 2 Loiins JStn L allie 1o ol bl (!
LS 1, sl ST g (ol %0 s S 093 (e e S ol al S
Oyl aie ol G 4y el 1 g (6,58 ploenl asli jo. 098 o (6,58 ploudl g pdai el g 0ols
S o5 e St 353 i) LS LB 0 4l S 0 gl s 5
S e S L, s il 455 55 50 0 i) LS B 5 e

S oyl colio lo Ghjgel G2l 5l S yo g e ol 4 oyl azmiliz s )
oo aimnSTy ol o lie Llod oy 1, 0,8 45k 5l s s 4 |, ol 3l Cesdlas 5 &5 395
(65 (il 1 g &y oy s s 35 B AL o (a5 0,5 41 45 ol 5 lge bl WS
oyl S slo & lgo 1355 a5l 5V LIS s gy cadles il 2 ogdle bl arlo
A5b f5e 5 (Digel sl Lo )0 08 Celie 315 p il e

Db o2 preni ) @l medlotn Sy aBb oo 35921399 Jlo @ Gy Sl 5l yol> g
S o it 5 Sesll ) & Al b gy ps> Casgione 5 Cbls i o I, blasl il
L 5 oanlie aile 5, Sojl slaisbe, mlo 5l s ol 0dyo S oolit] dalidisyy 5 dlono] Laid

el oo oolaswl sliwl 4 dxx yo



woobee ol g (ol ansl (gl s [ g0l 5395 by il Cup e 590l (sl Y.y

Woleduian

Al e Sl Wl ilhie 5l dlee gl ablis slacSiw Sl 4 4z L
Oelid Blsy 4y2s Ol s 51098 o0 drosi ol Glgte a0 I Bl axdls (LS, owl 509>
S oy O 4 loe dlecs (ol ablie GlacSiws jorns 5 3B (Byme 5 (uilubil jo 0>
ol g0 sla el 5 Bl 45 T Aedges Sl aalis b asyles

ol gl 093 mhaw el b alilie slogeds L)1 50 4 az g5 b 09l (oo Sleiing
g 0ailuiS (Kb pole g Gloys jolS ehgr 598 LSS bigel pllss aelx aiw ;0 5090

peesd bl 5 QLSS (Lt gl Sleys slo ) lel Tl sl sl oo bty
50,5 el slite Slaasis liwg allis glo oseds sl (s iy

ooyl Copde Ghigel Ll alel a5 4l plojle sl delipy (a9 99 o leidiy
2y Ol ehas (oB55el sl 0y90 6yl 0 b (s sl sl 5 o oo, b cenliie (LSS
sl

5 QBB B oyl 25 Fge Jelge cBlid (59, p (Job Sladllas 09b (oo Sloidny
Sial3dls o bigel (658, Lt alises glas peal, b 5l eslitul L g gla lojles oy
5 plol Boe Vb ao) b s el 5 ol3l ol 5 08,5 ol o axlllae 3,50 sl it (s55m2

W el a3 all (go la glojlo (LS, 65, » pol> i a5 (ol & az g L
plxl sogar slo plojle alox 5l Jelie plo dged b (gl Liwl) cnl o 098 (oo iy
255 )18 Jelod g 5o g (el dalies g0 b Bodod (nl slo (Aegh @bl 5905

Sl xS 9 SYL $Ren by i (BanS oSl b alie gle gy LIS
hos sla,lal) 5 5 658 s Wiy (0 0 5 GYsb Dae a4y patie Sl Jolsd po pEaS
led Jol> LS o9z o) 5

3,55 0375 3,90 3 (sl g pde g sael 093 slajgl wly Cuz bisel e 090
IR o9 oz 5 den o s)low pbl 50 03 Vb oyl L QLSBT L sla plejle ol e

Ogu



vof

(1)

()
@)
(4)

®)

(6)
(7)
(8)
©)

(10)

(11)

(12)
(13)

(14)
(15)
(16)

(17)
(18)

(19)

(20)

VEe 0l e o led i Lo Gludl milin asvgs 5 Soygel anlilad

&L

MAGTIBAY. Donna L.. et al. Decreasing stress and burnout in nurses: efficacy of
blended learning with stress management and resilience training program. JONA:
The Journal of Nursing Administration, 2017, 47.7/8: 391-395.

Gradus J. Prevalence and prognosis of stress disorders: a review of the
epidemiologic literature. CLEP. 2017 May;Volume 9:251-60.

Sgoifo A, Montano N, Esler M, Vaccarino V. Stress, behavior and the heart.
Neuroscience & Biobehavioral Reviews. 2017 Mar;74:257-9.

Hankin BL, Young JF, Abela JRZ, Smolen A, Jenness JL, Gulley LD, et al.
Depression from childhood into late adolescence: Influence of gender, development,
genetic susceptibility, and peer stress.. Journal of Abnormal Psychology. 2015
Nov;124(4):803-16.

Obbarius N, Fischer F, Liegl G, Obbarius A, Rose M. A Modified Version of the
Transactional Stress Concept According to Lazarus and Folkman Was Confirmed in
a Psychosomatic Inpatient Sample. Front Psychol. 2021 Mar 5;12

Lazarus RS, Folkman S. Transactional theory and research on emotions and coping.
Eur J Pers. 1987 Sep;1(3):141-69.

Lazarus RS. Psychological Stress and Coping in Adaptation and Illness. Int J
Psychiatry Med. 1974 Dec;5(4):321-33.

Lazarus RS, Folkman S. Transactional theory and research on emotions and coping.
Eur J Pers. 1987 Sep;1(3):141-69.

Folkman S, Lazarus RS. If it changes it must be a process: Study of emotion and
coping during three stages of a college examination.. Journal of Personality and
Social Psychology. 1985;48(1):150-70.

Zureck E, Altstotter-Gleich C, Gerstenberg FX, Schmitt M. Perfectionism in the
Transactional Stress Model. Personality and Individual Differences. 2015
Sep;83:18-23.

Pack M, Ip EH, Levine B, Avis NE. Longitudinal Reciprocal Relationships Between
Quality of Life and Coping Strategies Among Women with Breast Cancer. ann
behav med. 2016 Oct:50(5):775-83.

Lazarus . R. folkman . S. Stress, Appraisal and Coping. New York , NY: Springer
Publishing Company; 1984.

Liu F, Zhang Z, Chen L. Mediating effect of neuroticism and negative coping style
in relation to childhood psychological maltreatment and smartphone addiction
among college students in China. Child Abuse Negl. 2020 08;106:104531.

LinJ, SuY, Lv X, Liu Q, Wang G, Wei J, et al. Perceived stressfulness mediates the
effects of subjective social support and negative coping style on suicide risk in
Chinese patients with major depressive disorder. J Affect Disord. 2020 03
15;265:32-8.

Demmel R, Rist F. Prediction of Treatment Outcome in a Clinical Sample of
Problem Drinkers. Addictive Disorders & Their Treatment. 2005 Mar;4(1):5-10.
Moos RH, Holahan CJ. Dispositional and contextual perspectives on coping: toward
an integrative framework. J Clin Psychol. 2003 Dec;59(12):1387-403.

Witkiewitz K, Marlatt GA. Relapse prevention for alcohol and drug problems: that
was Zen, this is Tao. Am Psychol. 2004 May-Jun;59(4):224-35.

Levin C, Ilgen M, Moos R. Avoidance coping strategies moderate the relationship
between self-efficacy and 5-year alcohol treatment outcomes. Psychol Addict
Behav. 2007 Mar;21(1):108-13.

Rettie H, Daniels J. Coping and tolerance of uncertainty: Predictors and mediators of
mental health during the COVID-19 pandemic.. American Psychologist. 2021
Apr:76(3):427-37.

Bandura A, Pajares F, Urdan T. Self-efficacy beliefs of adolescents. 2006: 307-37



e sl 5 (sa] atal gl pud [T S 055 L sl ke (5356l (sl v-0

(21)

(22)

(23)

(24)
(25)

(26)

(27)

(28)

(31)
(32)

(33)
(34)

(36)

(37)
(38)

Karademas EC. Kafetsios K. Sideridis GD. Optimism. self-efficacvy and information
processing of threat-and well-being-related stimuli. Stress and Health: Journal of the
International Society for the Investigation of Stress. 2007 Dec;23(5):285-94.
Morales-Rodriguez FM, Pérez-Marmol JM. The Role of Anxiety, Coping Strategies,
and Emotional Intelligence on General Perceived Self-Efficacy in University
Students. Front Psychol. 2019 Aug 7;10: 1689

Chinaveh M, Ishak NM, Salleh AM. Improving Mental Health and Academic
Performance through Multiple Stress Management Intervention: Implication For
Diverse Learners. Procedia - Social and Behavioral Sciences. 2010:7:311-6.

Ball, J. M. .Burnout, Self-Efficacy, and Coping Strategies Among College Faculty.
A Thesis Submitted to the Faculty of OLD DOMINION UNIVERSITY.2021.
Brown. M. J. Relationshin Between Stress Management Self-Efficacv. Stress
Mindset. and Vocational Student Success (Doctoral dissertation, Walden
Universitv).2019.

Henderson. K. J.Development of a Text Message Stress Management Intervention
and its Impact on Perceived Stress and Coning Self-efficacv among Student Nurses.
Graduate Theses and Dissertations , University of Arkansas.2019.
Makara-Studzinska M, Golonka K, Izydorczyk B. Self-Efficacy as a Moderator
between Stress and Professional Burnout in Firefighters. IJERPH. 2019 Jan
10;16(2):183.

Lloyd J, Bond FW, Flaxman PE. Work-related self-efficacy as a moderator of the
impact of a worksite stress management training intervention: Intrinsic work
motivation as a higher order condition of effect.. Journal of Occupational Health
Psvchology. 2017 Jan:22(1):115-27.

Babaie E. Golestani T. Nazoktabar H. Entezari R. The Effect of Stress Management
Training on Self-efficacv and OQuality of Life in Nurses of Government Hospitals in
Tehran Citv. Journal of Health and Care. 2020. 22.2: 157-167.

Vellia. Vellia .Hubungan self fficacv dan coping strategv pada karvawan usia
dewasa awal vang mengalami PHK selama pandemik COVID-19 di Jakarta = The
relationship of self efficacv and coving strategv in earlv adult emplovees who
experienced phone during the covid-19 pandemic in Jakarta. Bachelor thesis,
Universitas Pelita Harapan.2021.

Mete P. Structural Relationships between Coping Strategies, Self-Efficacy, and Fear
of Losing One’s Self-Esteem in Science Class. IJTES. 2021 Jul 17;5(3):375-93.
Bodys-Cupak I, Majda A, Kurowska A, Ziarko E, Zalewska-Puchata J. Psycho-
social components determining the strategies of coping with stress in undergraduate
Polish nursing students. BMC Nurs. 2021 Dec:20(1): 1-13.

Schwarzer. R.. & Jerusalem. M.. The general self-efficacy scale (GSE).. Anxiety,
Stress, and Coping 2010; 12 (1) .

Van den Brande W, Baillien E, Elst TV, De Witte H, Godderis L. Coping styles and
coping resources in the work stressors—workplace bullying relationship: A two-wave
study. Work & Stress. 2020 Oct 1;34(4):323-41.

Zhou T, Guan R, Sun L. Perceived organizational support and PTSD symptoms of
frontline healthcare workers in the outbreak of COVID-19 in Wuhan: The mediating
effects of self-efficacy and coping strategies. Appl Psychol Health Well-Being. 2021
Mar 20:

Vellia. Vellia . The relationship of self efficacv and coping strategv in early adult
emplovees who expverienced phone during the covid-19 pandemic in
Jakarta. Bachelor thesis, Universitas Pelita Harapan.2021.

Taiwo J. A Commentary on the Relationship between Self-efficacy, Problem-
focused Coping and Performance. BSUJ. 2015 Sep 14;2(1):37-41.

Valenti, G.D.; Faraci, P.Predicting University Adjustment from Coping-Styles, Self-
Esteem, Self-Efficacy, and Personality: Findings from a Survey in a Sampleof
Italian Students. Eur. J. Investig. Health Psychol. Educ. 2021, 11, 894-907.



(39)

(40)

(41)

(42)

(43)

(44)

(45)

(48)
(49)

(50)

VEe 0l e o led i Lo Gludl milin asvgs 5 Soygel anlilad

Konaszewski K, Kolemba M, Niesiobedzka M. Resilience, sense of coherence and
self-efficacy as predictors of stress coping style among university students. Curr
Psychol. 2021 Aug;40(8):4052-62.

Berma, A., Abo El-Ata, A., wahba, N., Elmwafy, R. RELATION BETWEEN
STRESSORS, COPING STRATEGIES AND SELF-EFFICACY AMONG
PATIENTS UNDERGOING HEMODIALYSIS. Port Said Scientific Journal of
Nursing. 2021: 8(1): 122-141.

Bagheri moghimi behbadi. M.. Mazaheri. M. Studv Of Coping Stvles and Self-
efficacy In Women With Breast Cancer For Women in the General. Journal of
Health Literacy, 2019; 4(3): 66-76.

Dayyeri, Zinab Sarvghad, ¢Sirous¢ Barzegar. Majid .The relationship between
coping strategies with stress, self-efficacy and psychological hardiness in relief
workers of Red Crescent society of Kohgiluyeh & Boyer-Ahmad province,
Scientific Journal of Rescue Relief, 2015; 6(4), 66.

Qajavand, Ghasem; Hashemi, Fatemeh The effectiveness of public self-efficacy

training and religious beliefs on coping strategies for women working in government
offices in Mashhad Region Y. Heritage of Taha. 2019:No. 5. YYY91-1120.
Farvabi R. Mirzavi R. Salari E. Javadi A. Investigating the effect of Education based
on Lazarus and Folkman's Transactional Stress Model on Coping Skills of Jieroft
Universitv of Medical Sciences Health care workers. J Jiroft Univ Med Sci. 2016; 3
(1) :120-129

Hafezi. Fariba: Ismaili. Somaveh: Farashbandi. Afsaneh.The Relationship between
Extraversion and Individual Efficiency with Stress Coping Stvles in Students of
Islamic Azad Universitv. Ahvaz Branch. Journal of Social Psychology,
2019:Volume 13. Number 53. 90-81.

Ismaili. Fariba ¢Fasnaghari. Ehsan ¢{Misrkhani.Nasim. The relationship between self-
efficacy and coping stvles in new students of Tabriz University, Fifth International
Conference on Psvchologv and Social Sciences. Tehran.2016.

Desmond DM. Shevlin M. MacLachlan M. Dimensional analvsis of the copning
strategy indicator in a sample of elderly veterans with acquired limb
amputations. Pers Individ Dif. 2006:40(2):249-59.

Bandura A. Self-efficacy: Toward a unifving theory of behavioral change. Advances
in Behaviour Research and Therapy. 1978 Jan:1(4):139-61.

Bandura A, Pastorelli C. Barbaranelli C. Caprara GV. Self-efficacy pathwavs to
childhood depression.. Journal of Personality and Social Psychology.
1999:76(2):258-69.

Bandura A. Toward a Psychology of Human Agency. Perspect Psychol Sci. 2006
Jun;1(2):164-80.



Quarterly Journal of Training & il gl angi g (53901 anlibiad
Development of Human Resources Vol.8, FoV XYY Al ol F ol exie Jlo
No 30, 2021, 307-333

o 30 (Slud! lio drwgi Sud b (59 !y 390 T (595 (P yLiis! g (21 )b
" (Wl S3lwg y955 095 14ailland y90) (5 g 3395

Y . o

*é.ﬁ|5| ‘5’[-" e oS] 61.:-.\.»:;0
T rbgd (§Ogtums Canars
T 15
A‘S.Amobi'aox;‘

oS

ol sl ouds pladl Gludl wlie dng po ol BB e 5 g0,y isel 65T (b Bual jol ey
ool oS ooliil g, bsy olyiet SLIST g5l el s, o wilige oS Sl £ 5| ingy
5 Sl o axgi 5 Giigel 03> plaasie 5l ,a Fre o8 5 8 TV S (5 e Bauses e axle
9 SRS A )3 aedas (5 S Wged (gl Cesl oud osliiul oanS eS8 i plgreds Lol (55lug 093 09,5 (531!
w5 lodas dolan ol LS iy 5o bosls 6Tz ) sl o oaliitul oS Lidy o sl dolas
<=5 s Bxeel Jlsleyi 5l oS (o 5o Wosls Jelowign 15 (sl 05 sl Gl asligin y ol (o8 (i 30 9
&I9538) slmesls gy Julds (S idu 4o leesls Julodsds 26 by, .ob eolawl SPSSYA 3 AMOS J13sls 5 5
@l ol oud ool (ele Jolod g (gmrm (Snnad e Jolod (B 51 (005 (A5 50 (1 5 (59 3L
Gils g3 05,5y Sl s dng Suml 60 p0l; Siipel G (6T USS 41 e (S S 50 gl 0
ol 85 I pwyp )90 (Sldl e dng e 53 53,8], Gjsal 65 Sl (o i 50 5 s Lol
(ilosiallys 5 (598 anmg 9z Sl g o sne 5 et g0t g,ly gl &5 wms e Gl Sleghy
Dlirios b gl ol gt 5 Bl ol ol 010 8l LSS 5900 5 5958 8,Skoe gt 5 SIS ot
3 Sl gl anwgi slewl) 5o Slles 5 625 Slacd¥s wilgioe Sghy (nl sloadl WS oo b ) et
203 &l Lol (53lug 393 09,5

aiseal g pealis 0010 4,155 Lol (5 3log 055 05,5 Sl golie dmwgs (50 pal, bl 1y jlguuds’

ibon Jol ortuags (575 dlusy j1 48,5y dlia )

(borjikhani@gmail.com slslse Jsius) ol sl 51 sils cogiz 018 3515 isiey ol 03,5 scaisel e o155 (sgomtls |
ol oDl 1T olils cogiz 25 2y obigel e SIS ey pole 09, okl T

o) el ST olSisls sogiz g 2515 e obgal Ca e G155 m pale 09,5 ookl ”

O R a5 GPiel g cBigal Srpasliy g Gl plasle ele i gde okl



YA AARES AR a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

doddo
2ol G g plejle o (Lol slealls 5 (S plsiear Sladl 555 59,8l ol bame o
SleMbl 4y 0 34 pamie Sl pl 0,5 e asad yo .l ISTlLB e Glosle o) coddge
5900 Oz 50 () dyo0 S 4 (55950 (ol 0)Sles il Sl 4y Bual ©)les 5 I
aS |, assl Wk llbsolaidl .cul Sludl (59,m drwgi call g0 Sl Glls don 51 iy axil
Ol Sl lie WS (oo s 1) 5988 o eloiz] g (golail axwgi W) Coogas Colys yo
arsgs 3 s o6,k 40 a5 Slosles alhe Ly et (V) 500 ool qulie b g dlopus 5 eiunsl 55
Sl b b o2l alojer 09,5 &8ly S50 Wi oo Sl Slatdl Dlpsd 4 4z gy b laoly
5 wedan (650l 5 (Bisel Gl e S, A L il el b plolu el b lojls
Gl 5 Gileg g dnwg onge 5l olosle sla sl 5 Blaal o jgele b 85 SG3
3o O3 Gaarel laglosles (1) il 093 Gladl qlie (oy95 5 6558 5 (2310 4yl
OB colo 5l ol p) @ a8 Wl bl LS8 S e g (550l (Gl mlie iloyus
5 S yd mally plnil 4y byie b lojls )5 Lasicasl G nl )0 05 aree Sl bl
il piline Glil alopu cnl Geall W Cul goliny o gl oje> ;0 by (nl oo
5 dnwgs slo colled (Bel pllss (F) ol (lojl golan solod o plaie 855l slaclled
Srtelip 30 pol Gl & dhz p CenBge S olaiS] plple wed o 18 Bua | ol 8l (bt
2 dnmgi 5 Ghigal A e (5] LSS anngi sl Kb il & e Glesle Sl
talez 3 olojlo 5 SL3l ol axblin 5 0T o, L2l 4 lojle g0,ml, Glasl ios (gl
ol L Gladl mlie (ojsel 3 e ()3l (id (2als (al38l () Cude S (5509
By Cuje 0sd (oo SlaalE I 6o S plejle Sladle e (08551 L Co e ws3
OF )l o gl 536 G390l a0l (S o oS’ & Lolol ez 52 5l G o lojl
o ol sln g wS (oo Ll ool )5 S8l dnwgs 5 (6505 Sz )3 (oote A 53,8l5 Bjsel (P31
b olosle ln ) shasial 5 & jlee (2l DS 5 Slosle (55552 5 5k 950 Slikes plxil
bl (Mallipe slap " i ala il b)siS (g5lug 055 Coio 05yl (V)AS oo 2l 3
i ol Sl (b i goite slaatulys ((S59leiSS by g @y Sl (Sxio
s SO ailiw] [ 9,095 Cato Wl axlge il o poe g st e g Sl DLl
et 5 ooz 1 Gl DLl Lags 45 sl ol ol Jole (659108 5 el S
S 2 1) Gl Olilegyoss (asmmecin ) Slalill g (S3dess lacd i 09h oe osls 5B
O e o 1) (SUGeSS St Suda (M) we3oe Bgm Miedign g S slag e oy
Sl gw & (Lond (i gw bl asile o5 0ad (o 95995 Care ln el



Geze ol 035 g Ll 1585 g (5O gmme Caanas ¢ Silgl S > dedaze | (60,8, (iigel 668 miwliel g (S YeQ

opy slagaallys WY Glhogs wiadsn lag0s5-Tlag 00 (i (09,8 5Semr Vo
LI w0 pU 1) ool slag 095 o ytul -V peds Jlo 5o 9 S yiie oasil-FPaganr 6L, (el
gl (sl oan] 4 ol b (g0l (B0l Coenl 5 D9 SUN 358 Slyis g o il )
Ol Sl aST o hlaislo (A)cwl ooges laizga |y (g5lug 085 Cain o Jels Sl
oo oolaiwl by, bigel a5 aiyls olixel g wilesls @il 1) S45LsS slaslBass 4 laas ks ysjge]
Olye 4 gel ;00 O)lee 4 () )l Gliala )5 el sl LS (1o 5 S )lee conS S
el QLS (2l il 3l (A G i e Geizee g (Sl ilej o ke (g0l 9090 SO
Sbesly 5o QLS 03 5 (Si5d slaallys QLS T sne sln lacb Olsin (35!
et oz plejlo oad hyaaliyy B Slo (hjel O V)l sl S slaasl )8
Gl 45 el a8, b o oo otals ol a5 (LSS Jid b ba jo (gla Sialss o0l
ol 5 ()55 (1S i ot 4 Gojg0] Mol (V) oewl (55950 5 o (s o, Shos Copige
O (58 5 sl Ceo b olml e a0 iy 50 Bisel Geizmes (D)l o Sen L
2 e sl Giigel ) wilos absiye 039> Jlas b bl )0 5 ,Slas sggr Caz o
(23 g 9 ) plal 4 0B 15 ol B s 0 Jlaul beend Sl sl jolaie a4y 5 550k
S gel ;500 ol S 1OV O)les elaxmt JU8, 5 5,55 il da & jlae sk da S Ulss
5 Spie IS5 aley (o5 (gelial (Sives g pglie wnlE S5 b plele o (ol ai by
Wy (o0 292 L2l g (650) el (Siuold g (Fwyd 4 145 alb o0 arng )0 salS” Jule S
S G 55 o s el (55,5 dmmsgi 5 Bieel lyzl (V8 wbly azils (gl alisdlo LB ool
5 Ll g ool aslsl 1) ligle Eolled g sk e 5 lojl Slyeis b colize aiilgs,
ks & QLS Ghjpel ol (G55,50 Jlo 50 Sy a o5 (gl anale ol 05 sl
s oylsen 5,055 15 0o Ty nibi o1l auls oloslos , a5 sl iled a8l sl ogllas
@ olojle 5L sl omlol Lo g0 oowe jehags (1Y) ail atisls Lasl jo alhae g awl,l5 Sl
2 G HLid (g3liSS Dlyss a5 sl 1 Js (dgl 0l sgzmy Sl 5,805, b (3556
el Elgl b S 4 sk Ll 4 pslo a8 slasgSay wiS oo o)1y o) o poe 5 olojles
Gl il bl aSST s regs wleige Slml 1) ol lasaiailss 5 b lee
SloaisS S 2 slaaiz (b slacles $i50lik 5 6Tk Sl it (o SLOE 5 e
el abi olyiea (bi50] ol gloaly glray Canmlior cosl oy Jlo jo (S550] asliyy 2 5

OAN) & Ol 4 Ssle el b Uoige) el g bjgel SOl 63,40k 5



Yy AARES AR a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

OB At 9 61 Sl
O sl 5 Sps ol 00 plonil SLdl e dnmagi 5 59,08]; SBj0a] b abaly o ol tagsy
5 0950 0 Caie GiluSinlen o o (R Sl 5oy Soigel 45 wisls (3135 Ldegly o
& bl a5 L Sladl gy Soisel e 1 Sxe abuly 50500 (g5 dama b Jolas
5 60 m0l, (iigel anliy o il a5 ans e lad i 4o (V+) 193Kl 5 s Sezrg Canio 4o
Al o aSdy 00,5 o)ll Oisar Slojle 5 (69,8 0, Sles Sgup 4 e L & (ol
sloasliy G )l (gme alulyy 005 (o0 bt Zulo) Al ol po g CiS b oleas
05353 (T S lie g mish 00 3925 (Glojls 5 53,8 3, Ko d9ntp 5 aioditn (00l
Sl § 85250 515 50 1) 60 pal) Sluslapbin dnngs miee (185 0)Lgo b b plojle aSis 5 ols
S50 ) 2y 5 i 5 Slojles 5 (50,8 Coldy b e glaogd 5 sl lie angi g b0l sla
203ls i l3Sy il ca Sl a1 o |y dnmgi g gl e stingly H3TTY GalSilE e )3 g
Syl (90l (stes oline aluly 5 3,15 S anusgis (350l 41 LS5 Shos 35040 45
(S3lgana ;> ol 3l 25900 4 WS o o i S3(YTY g long2g LS 5155 Koy
5 il olaaiie calid 5 oS0 azm 11 05 S 18 6 il b Sy (oS slasl il
G33el 5 55 S i et b 2 (sl 5 sl plinlen 3l anug
wsls 35 gy 53 (V) TLsT e 335 oo 1S 15 60y <l a3l g 5 3l
aaliyy el 5L Gl (5955 angi slp (ol (2isel 5 5 oS 31l 58 50 b sl oS
O geo 5 2995 )5 5 oS Sl il 5 Il pdr Cozlar 5o Wil lanusi 5 (55elisle
5 8 0ly 3901 45w o (LS ehy )3 (T0) (oSan 5 9 yme (JoSy 00 STzl oS )5 5o
e Slas il 5 5148, drmgs (IS a2 (s oline 5 S iiane ;56 g2 (552
ool e g oline (Swan a5 wisls (5135 095 g ;0 (VF) o) Ken 5 (SSUT s ls Sl
Ol 229 3 (TV) olKen 5 Jlac )05 0525 Su3l il 0,505, b Gl slaaslojo (55l 5
Samyb g Ol yhag oalyd dadunlyg laal (o jgele gl mi pite oz Ol i3l awals
a8,> oy (DI Glaal 5 Sludl mlie anwgi 5 (90l Blaal giluguen jo Sl 13U Slejle
&l axwgi g ui‘,)‘}J Sl a5 wisls (5,155 simgh 10 ((YA) o) Ken 5 00l i o )ls I>U (4l

1 - Short, T. & Harris, R
2 - Engetou ,E

3- Fotios V. Mitsakis

4 - Franklin .D. K

5 - Vichet ,S

6- Mobita.A



Geze ol 035 g Ll 185 ¢ pdigdd (69 grmme Caanas ¢ Silgl S > dedazme | g0,y (Ejgel (655 i yliel g (S Y

5 diedan bigel 4 ols olis degh o (\“‘\)\&Jl Syl 56 Glesle jo il e Sl
2485 plnil Sladllas g 1o (g poo)ls QLS 3 Ses Sonte 9 (S)9 02 5o (e 36 602,
axwgi g Ghigel 0jgm 50 Wb iaghy sdas oS wmd oo (LS gy E9d9e b daje laaiiin s,
Calo b 39006 3,40k o slieg 095 Caioys dlgig Cilue b oz sl ilsg azé iy
P9l o 5ol 5 diedan gened (5ilugy0s S b el jonil so (8ST 8 (50 ),
o e 4 9 0l 3529 ool (Mg 05 slasilivly aslp b Slusl alie anwgs o
oo oyl Rty ol sais plomil die) opl 5o 4> BB sla ragh aSlxil 5l 0,0 Sl
ol G g 4310 5 Sl gl dmwgs Baa b g0 pmaly iigel 655 >k 4 ol B ol
o yiogh aods ) ojleds Jgazaios J18 w000 1) Sl sl (s3lussailss g anwss 5 o3I

a3 e s b3 b 4,

(Geis o adl s i ) o gy aodl>) Jgax
o dgio g puplio ¢ laas Ly Az

Jw BLexTsN

e Sl g Lol sdamme b olad il Kinlon da o5 | Sinlomys soge (2B 0,8l 33se]

6 slaanlp pisu il | e b Jolaig lojle (y5,8,8 Catogle
Cokime sletsr ¢ gopaly (9l 55 Uit rnlie
S Az

257 ) 5 oS (Sl iy - alshe

CuiS Gll Sege ‘L:‘La)‘l.... 5 60,8 o Sles g 1 aaS

ol alaly izman 5l Glolsslosm | T8 s
P o l . £y 1 u“{)lh
Al Gl G el o

S5 3e2g Cario 1o 5,5 slaasl @

s & e aily 5 50yl hjsel Al

Sy Slaslog 6953 0, Shosdguy 4 e .

2570 5 5 S (5 j97ee dnngi + alsiie

Olgl2 azg el cpla wlb s bl g 5l

Aol aisls

s @i Slajle dnwgi ¢ (63,8 Anwgi ipualin |50 g oS b Sload il s oSl T =
5970 )5 5 oS ¢ jgmo dnugd : algho 03,5 g0 e ol Gl oy
Slesls g i s oy ol 50,8 Angi 0S| SBpsnf gy ol sl
g S Ll Glojls dngi (698 dnngi : mudlie | (plies 53U (Glojlo dnngi 5 s sy Yoy 5 o

3 ,Shoe Sgags (633 Amuwgic sbjgel 1 oS
(9,8 dxgi : paplas

wls go Sl anlp Sy ) s 5 (b0l
4 LS, o Slee s a5 o)l olazel

S

OB g Sl s Glojle dxwg ¢ (69,8 drwgi i pealie

CHll g S az e 1 o b oS,

S5lil @lislren 5 jpel laaiie

Gomn g s alshe | abaly 5 oo (St areg 5 el V¥ oSl 2

0 fles 5 Sulial Goigel o (sariitons

s Sezg LSS

Il iz ¢ ndy oy ¢ olialren ¢ (ilaganen 1 1005 | (Silugunen 5 (gl Sl (60,8l 2550
a8 clojls (g3l l 5 Gaiel Jolos GUSHIS Sy e o | sy Celdy b S 5 e sl sl 5d ‘a s

! _Eric.0.D




Y

VE 0l P o)lad et Jlo o bl mlie drwg g hygel delilad

FRCERPTI
Sl gg7me )5 g S (5550 drug 1 dlshe

Sgmed Bl i (isel o)l 5 cS
250kl G550l 5 )5 e o 500
o o8 ,% s pdy cold) Gl comge axs

85 o

5 S g5l b Giisel ol en ¢ (g3luguan 1 AS
s il ui:)',a]‘é:éo Slast iz ¢ Sladl (5955 drwgs ¢ S
OB g Sl s Glojle daxwg ¢ (69,8 drwgi i pealie

O 5 oS il g5 o b lite
3 sl 59555 dnmgs sl oS 200l
Wbl anwg g chjsel gl asly

.‘5&)5 Axwgd

Sz g y97me Sl ¢ s y97m0 dnmgi : g

3o S 8 Shoe 3902 5 559 042

Yoo¥ LT Lo
ol g | sle wphiul 5 ) pis ozl e
3970 STyl 970 55 5 nS (5 970 dxmgi s dghe | ES05 50 o b geeed 5 g5 S g e
50,5 3ize bjsel Sl > e
LEWTY) ‘ui'.jb e (S )90 AS)';Qlﬂ ‘6‘3)4") uu)yJ oS
c Sl gl sl Bl sl | Gl s Sl 5 ensel, Lissel
Lol Syl i ¢ lojle 5 (58, Armgi ¢ panlia : X ; Sl
2l pe Pl i ¢ (Pleite g 690 Arwyl 1 e 5 gl 48, drwg (D e eeiins \RAT4
. Sl IS Ol o
Siadyn g ST I g S 3yl Sl wle sla o3l
Sl gg7me )5 g S (5570 Ayl : dlshe
aale o Slel 350, (sl g2 ely Gisel ass
S Sl 9 Gzl o s loline (Sinon b
Ll pte Sl i ¢ Glojlu 5 638 anmgi t palie | Cmlnil 005, b Sladl sl alope Y5 ?‘ R
LST 5 IS 5 S oyl o5z e
Sz g e GFl gz Ty cnSis o dngiialsho
¢ oelgd ¢ oyl ¢ Glaal ¢y jgele Gl etz AaoS
55529y ¢ it 152 ely sl Slojl Sinyd 5 2, ke } .
ooyl Bl o jgels sl g
bl slojs ¢ S50l v
b Glle Saed glihes Gl 5 sbas
5 o lile ¢ sute Ayl ¢ Syl G pealis | T T i Y0
. s Ghsel SGlaal silusaen o sl oo
6&,9 Axwgl
. . 3l lajle 53 (Sladl glie anss
9 97 SFEl Geze S5 g S (597 anmg ¢ dlsie
Sy Sl
bl alin dnngs (1l g « S5yl 8 S0 slaas
NEVSTRPVRC PN PWICIIE - ORI UREPON I I SO S SIS S RS L 5 0303,5
5o 5L 5 psmme (g3l s 370 dnmags : dlshe Bl b lesle o LIS s g (Sl Ol %en
3,Shos Sgng )9 0,00 ¢ (8 bl ¢ iadan higel oS
ol ik g o «yge od| ¢ diedga peplie |0 gude S5 g0l 5 diedon Soyeel Yoy <
3}

Pl a8l a5 aBb oo (owlal Jlg a4 (0985l JLis 4 Ble g cnl 50 cplple
Sl b 358> (g5lwg 095 Caro 10 Slusl mlie drwgs Boa b (68 ,mal, bjgal (5o

Sl 58> (53lwg,095 Carino )0 Sl molie arwgs Baal (60 ol yo3g0] (565U e LiehY



Geze ol 035 g b 1185 ¢ (pigdi (5O gmme Caanas ¢ Silgl S > dedaze | (50,8, (iigel (668] miwjliel g (S YA

&2 ol jgel S yui

Colaa |y el acgazme S Lol sla)l5 plonl S8z o5 conlgan|p Silo (g0 yal, (bjgel
Sz ol o Ghgy 65550 Gosb ) Glojle sla isu adS )5k L) T ke
5 Shedl mlie I lassilinl wozlr 5o (S50l sl (sl s Lzl st alolis
2O S8 g0 ds (63l (igel (Vo) Slulys g soue 0,51 oo palyd san] Coos 4y ylojles
Oloslo gy dnelz g Lo oayl 5 Jl Ll g Slyis 285 )i 0 b aSgles oo Jos lojls
o Olojle M SBlaal b guon (D500l Blaal a5 4 ol 5l Jol> (Lo slesys5k
L 5y S sl sl 5l ale b Sl it 5 gl (P 5 edlSisil s
oAl Cpetd w3l Blaal g lacaadse 4 L e 1) lojle canlin 3550l lacdled g Sleladl
o e o yaly Gijsel Gl nl (1Y) s 00,5 o lajls yo (335 B wrge 5 S
297 dawgi g 59205y cenS oo LS b Sulz p97ee Sl (9zmen (Voo I agh ()
@ olosle Sl gl 9 s lame sanl g Jlo Slpeis 5 Llyd Spo 4 g LS a8 S S
Sl oo Sl mlio axgs

ORI 99

el o bl Sl ol anwg Bun b g0,mml, bieel S| b s Lypsle iags,
o3 )l5 Slindiod goi 5l Shagh pladl (oo Lol gilug)s> 095 iagh (nl (69,50 anlllas
g sl 03,5 ealital Gingy hs, ol 4 (oS- ASI ST £ 5l aiel i) 5l 45 a2l
g o oolatul gkl Juw 4y ols IS (gly by ool a8 g, 5l S jiSu j0 a5 &g oyl
@ 2ly (9l Al et Sl O3y (S 5 BLaST (ole ko (B 5l (o085
i S 5 ol S isy o Libgls 6 bel dxsle sl o osliias] sl glisdrsi s
shoslinul b oS wivgy Lale (53lugyo95 09,8 Suilituly Sl mlie anmgs 5 (jsel a0
(S S )0 (65 Aiged late.diad QL] aslae plol gl a8 YYolaws wiedan (6,5 digal
Sisal Slmaiin 5 B ol b oS i sl sty s el by (5,8 ot aacl
S8 e plsie 4 OS5 Upap o9l L 45 55: Lol (53l 25 08 Sl il 5 dmgt 5
ool slaiil (Bolai (65 wged by 5l 05 diged lp &5 Wl Sl Gded pSans
dalitin y Jolis oS 250 j0g 4l s lodes amlas fold (oS 25,0 bosls (55l max lploss
adlgo zuy a5 ol oo w5 FOGlls wsle Gime asliiuwp.og opbl, bigel atle §ime
SWI 3l ol canay o o000 oo 18 o 850 |)  (Solag drwgic )5y S (o5l il Ll
sdel Cawsds o o a5 (ol s azg5 Lol o o JAY pl a3l 3aee dslicow oL cg> #Lis,S
SlanST dole Jdow gy aslicons p cpl olul .ol oo oY SLL oams ylis ccnl «/V 5l iy



Yif AARES AR a)L“L‘MJLM‘SBLJ@L;Awygy)‘yTML;LA

53 ooy Juloxs g a5 sl a5 15 0l 3y (sl Jlole Sl g e 5 000 (penn
G508 Al e 0.0l plosil Skl 6138505 g (5,950 (5,105 AT L g IS uS Al 1o as jo &S oo
g oS o lalg ) 2iS 4 (5,950 (6 I TS Al o joial plail bools o Saads 5 (6,135 pL L
loplS s op Ul (5 3SaSal> e 1o 5 wind gl il Lol shalsie b b ax5ls , baids
G 5 gy (ulye eols Julodis 4o (sl ol all Jaw CJB o nepllss IS 4y (LS
ooliztl bl ivos o bl clabs, 5 caizans AMOSs SPSS 19 1581 o 51 oSy a5
fomeg R slaaisl

irog Sl lutl gl e josed e @] oSy b it g8 o idek b el
33098 (o0 Ol alas I Jolslaosls (A5 Lot gl G 5 998 o0 Al QWS 4>l
B9d (o0 Ol (S sl 0slo (blitul 5 (hrog mlS 55 ped i

il o) 4 B dxlas 4 bgy e Shrogi Sledbl (S s )l

L (05 & g0y @VsHlnl 5 anwgs ((ojsel sloojom (855 5| AYY (oS o 5o
aels b ol )59 ey it (Glojlo slo oo 15509 il 398 il (oazs o
aizls &8 e Jlo Fo JIYY s

lole 3lugyogs 09,558 Gladl lie dnug Baa b 58yl (B350l ssXigipgsy Jal Jlgas
§ ot ] il (gloalsiog wanlie doaS 5 ogdle Limgis culyd g ol & esly (gl Tl isSa
o5t 9 (B b amlas 5l o8 65500 9150 Sy o)t ooz 50 ghdie ety slaaidly
il (5l gezr slasly (NS L e dlsieg pralicg laaS 5l (S S5 L S5 slaey S
gl bz 4d ¥ oojled Jouzr 08 Laxl g gl 5ol (ol dlgie By porde) ¥ nles oSA

B0 oo lid |y ragh cplead (ol (go8lV o lads IS0 g Gipgh oS sboosls
(dM 6[.@ A.JL Y] ) Ty 6“5 ‘_glb ool Cl):x.,ul UL‘)‘> s> Y JSD

dgio e lio sl
Ol o) 9592
hsel JLSle
L calo 5 s lone) silojlo sl
T (205 Gisol lai s conlin el Kin s
Sloil o ylare

Sigel 3 )5 eaijle 0,504,




Geze ol 035 5 Ll 1585 ¢ pigdd (59 gane Caanas « Silgl S > dedaze | g0,y E5gel (655! i liel 5 b

Wgho aalin s
celo g 6)%)@%@)5@ Slejle Syl
(3502l (pjgel Gles)ls conlie
SHisel 3 g5l
03 i s S kel esle plond
e Sl (3 p2l; Goj5]
0% (oo 9 $9,9) (g pll e o
(o2l S5se] 50 gl
9 Sl ol gase alls 25y )l
(538l; bj9a] uaiglh aelss cole,
sl 5 e
Lo
B i
S So pde
& &5l
e 9]
FEJURPAL S99 IURSVERL (] e bl S0
05 =2l 5 sndy Sl Gaglid 5 6y oS
(o y2ly o0l - - -
sheme llyd )0 sy s
Spdy Slas!
Sl gl g b
y97 (g Laidl
09° % 09 5 Sy 4l
Sosn eilr
5 s
Altns Jo 050 b o300
Sl (il
i b 0,50 wialign )b
60 p8ly (Pjgel Jltign Jaiatign ST TNINE
Sl Ly (65l Ol i 4 o A A A
(CRVFIPRUERTES e Y gass (ghialigr
sk 65ldg
S y97e Ll

o



\Rl4

VE 0l P o)lad et Jlo o bl mlie drwg g hygel delilad

agio

s lins

Sz

@ yly sl b Jaiaise
ol el (g,0l8 (Ol s 4y S
(oan] g wo=

S5 $5516SS

o_\.;.l] QYW ng.....u‘d

B el @t!.x

9k Slgw

(b Swls 5 e S0k ) sl ad >

A.AU).; 9 ).i: m.;ﬂ ))52.4 oa.;[]
(3,2, Gigel Logy97ee

Sialigr (S, deli

el 55y el

Qiedan (55, 4ol

A.AU).g 9 )i: o..x.;;j ))5.%4 o..).l.J
(5ol S9! 092597

98 Sy aabip

B ol

Ohigel y ilile

sanl (o 815L

et ey Bllanil) 155 5 >
(3 0ly Al (5281 5k o5 5

Obesleys 655 St

Sisel o 205k

2l 5o 6)slss

B> Gl

=Y

g byl e S50 )5 5 S Laild
baars doogd o Jase Ol s
Ja..;yu’_]a:;m‘_gl.bmwsl.{bw)s‘
(3,2l) (59!

Olejbo Bl

B s oS Cunle

e

Shole cole>

olasdl wls pac

sl sobasl byl

bl sl

0 iy sl g8

6¢L41§| LgLaA.lA@rI

Sy LS,

g g Zore 5 05 B )s9 0
9l fawgs sl 5o b (5l
(o2,

olesle o 3,1 ol

Obejbos aze Sl

b coys Sl

Sleslw (559 00

&l dge S e

Soigel 6y S




Geze ol 035 5 Ll 1585 ¢ pigdd (59 gane Caanas « Silgl S > dedaze | g0,y E5gel (655! i liel 5 b

dsie

5 cns
2957

pdlio jlios 5,8 ) 950 aaind
9 LS, ¢ ol e )i d

(so52ly G235l b ol nolges

s lins

SRk 0955k

o pde e%..;";

OL;&.;,[S le""

OBauS el dls

LSl gl

olrand gleatulg>

ol sl @il

297

2 e Gieel ) ol i
¢ o ygebe Glail i ) e il iy
(5 ol g o yal) laal

S5yl (2 g

Shisel 6,5 el

5 J

Sl S

ooVl bl b bl o

o ygabe iy 515

Sl i s

s lsime 5]

o2l 90l

S5l ] dng

S5l €5

Sz G

3 2l i ¢ a5 SIS At
(oyly Ghigel sy 385

XTI

Sl Bus

Sy G

by gl ciles

)97 dxwgd

@Lo)'L..; S Slos 3900 ) G"L:o)'L.J EESIY)
dxwgi 9 6,k ¢ g8l Gl
Sisel b Slajles wlie o5l5e

(XS

Sl dilopus

obosle o, Sles dgupn

A il oy

OIS e

R Al Gl

Oilgie dnwgs

Slojlo azwgs

Sl dewgs

Yy



YA VFee 5l Ve o led (i Jb‘@ulemwygyijuuA

dso pelio Y
(5958 9,5k S5u4s
OLSHI suiaslys
(69,8 0 ,Slas Dgu0) (69,8 drwgd & 50 Al
3 Sl LSS (gloial ——
(o yly (55900 b (3,55 S $2)° dxwg)
bl (iils )

Joe o 5 4 pmie abbgs o Glo sy ploil g 138l 05 (29,5 g ok g ol 1 (2led S
Ban b o pmal, Shjgel 68 " olgie cos g o &S Cowloals (b3 Y oleds S 2y A

.n . . > g . .
R BN 2y p6 7 Lol 55lg ;093 09,5 )0 (Sludl wlis dnngs
R e S g ows
speeny] ~>
$3)3 drwg
N e 15 e
. 29°5%
2y ~>)
9P g3
ol
\ 4
297 ) g S
\4

A aq JP Il o w8 o
b s Wiy T S R e s

Q&u‘ e daﬁyD

(G gl 4l : e ) Sl plio Ay B b (60 paly (i5sel (651N S




Gaze ol 035 g Ll 1585 ¢ pdigdi (GO gmme Caanas ¢ Silgl S > dedaze | (60,8, (iigel 668 miwliel 5 (S YA

(5 posm )
Al oo ) T A oS R ) BAS E8 0 oy Sled b
(Geios loadly : ) Liwgh j0 HBas &858 oss Sldbl L Y Jsux

Slold a0 <ol Tob e
/. #4 VY Sy
Ad 04 5 Sk
ARR YAQ o>
YAYs sy elials
/oY aq ol el IS
s
Y Yy G55 i
ARR YAQ o>
JARY sY foov.
/. 8Y VY 0--F)
/0 q NS o
JARE VAR o>
/A 0 JLs V0 ) s
AR 00 Jlsro-v-
AN ¥ Jl Yooy il
1¥Y va JLYe-vo
ALK VAR o>

BNy |y byl oy SOLS S 5 iy o5 amd oo ol oy sloatily b
i 9 dib oo (1FY) Jlo 00 U FY o s a5 bgy o g aield (g yiiin dims oo S80S
518 3l (1OY) Glyee g o)l ol )5 4 Bass 5,8 Jeass alade

5,055 o ) Gl glis axg Bun b 00l Sijeel sloadlie L3l Gidg sy 095 Jlgm
finl digS>

31055 oy b aSlsyy (haghy plnil gy Gl 0ol a i b 5 85 Sug)l ety poo Jl5
il )Ll dasslraslas plxil iyl 6 iclooly diiog o)z ogdle 53 (o0 (ploledlb]
o) ) (S sloosls (g yslaer 4 e Syl Al 2 55 g ()l Sublosly leslital
33,5 9,05% o [0 Sledl plie drwgi Baa b go,ual, (b0l laadlse ) o badge LS
drwgs Bad b (50l (hieel aelym oo ools 4y las a8l 1o g SVghe cpl bLS I aS ol (6l
Om bl g SYshe 08 9 (ol sl jgme 358 00rlS pgal 4 9355 Cuo yo Sl wlie



Yy. AARES AR a)Lo.b‘MJL»“SSLJI@L;Am,:B&)‘yTML;LA

5 @omnly Goigel oS (Banas 5 oKiegh 5 (Bsd axlas ol (e Gk 5l ]
Sl aisa) ;5 osiincss I ) Jl inesla oo ame Sloktslanl Sl glie ang
235 s Ll (3lg 355 09,5 5 9,095 Cunio )3 il i dnnsgi S b (3,0l 3590]
5 Wgie g LU (DS S5 58 51 s gy laosls 5 b 5 4525
Sz Jelse g 970 dnwgd Jolgeejomma S 5 S Jolgeeysmme (o551l Jalgeejsme izl Julse
el 0 o0l L5 S loeadgs b & (60,ea], pisel b

cslin (5 Lo 51510555 1 5 (pounas (63,505, b joome anl B (Bjgel) chas jgmee Ll dlgia )
(il i Sl slas i | ot 55e] il oo shie s 5 el o
SFel b el (psmmed 5 S jgele Gl wir hls (55501 (S y5mee 3T lalshe Y
o S et s Loy 3 aiem 3 (25,5 0855 L plajl (ms¥l il 5 IS 5 oS sl
Yoload uesd J8 5l Sloj o3l po Blaal 5 azs Gioin 505 b plosle B sle Ges
R85 50 b (i kS g S Bl e sl (35900 (S eme S g e Algie
b oo CoaS ol (81 (55,0 (2B Cuje Bl carge plejle soladl g aroms Lyl
Obosl Slp fiian 09w 5 (S50 02 Sald S99( 5 LS 0L e lslee) plaidind Culs ) Bus
wal g Jb 50 gilug e Caro jo Ol Sl 4 ds g L) g (Sl dede -Fi(o0 S
5 allisls sl Gisy xS ose b ol Saym Sl b aliiadon 5 (25158 & 50w il (B5se]
ST 55 IS 5 ol 6y dpar slo il JEl g SIS il 5 5,50k 2
ot 4 ax g b g paly (gl ) n 5ypme dnwg dsie O(nled Jes wax sl
iz B il lejlos 63,5 o Slat Sont wzgn IS 5 S (sla 535 1asl 5 Blaal by 3512
(355 oo plajbo 53 B0 by Sl sl QLS (3Ll Gk g ojlee dngs

[ Sl 590!

pracN

(s loadl : aie ) 50l (bj90l S (slaalgio ¥ JSo




Geze ol 035 g Ll 185 ¢ pdig i (69 gamme Caanas ¢ Silgl S > dedazme | g0,y (Ejsel (655 i yliel g (S FYY
a dalol o g ead gamdiud (plaxl oS agh sleesls S Jdsw g 4 b illas

oais olad (V) JSo o JuST j138le 5 51 8L 1o 29, ISS ol blonds Jows peplan (golass
il 5 sladlgia b b slaalyia Lol SisKr 5 o6 8 sloalyie gzt

[ &3 yly ohjeel ]
-9’“ N ° E
&3y3 drwgi O S gows (S8 Ko,y lis L
Arwgi S 351 yian! 195 Ao g Ao ollas
Slojlw 1,5 donis 29058 s9Pooaiy] Shoakyls
9P b 2999 9 B

(i (slo a8l + e ) sl L3l 5 oo, slaalyio . ¥ S5

o 30 (il gl druwgi Bud b g0 mal)y hjeel oSl Hluiel 1 Gargly pow Jlgws
Tl gl g 095

Sl oals oolawl Liwgh slaosls 6)916"-?' gz dobitow S5l el paas Jlow 4y Zely o
3 ezl oals gLl Jule aiz 51 1l lgiome a8 Cdlas cpl s g dnliiion p oils,y gy sl
Jlow sl (gl o oola] (PC)\‘}AL;LMAJ;@ Jodos 5l oolannl b BleasT Lole Jdos i,
o 5 (5,0 diges ColaS A Cond (linebl Jaax jshaieds Lol sboadlie Lo ogud 4 Jole
30 g dwle <)l CagyS g0l 9 KMO (g0l s a0 bosls  Siaad o slo (355
ol 00 U"")‘)ff o)LA..':) J9~.\>

1. Principal Components Analysis
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Abstract

The aim of this study was to provide a conceptual model of a comprehensive education system for
specific jobs in regulatory organization. In terms of data type, quality and research method, it was
systematically derived from the data of Strauss and Corbin. Potential research participants were
experts, elites and experienced professors in regulatory organization -specific occupations.
Theoretical purposive sampling was used. The population of participants was 33 people with whom
a semi-structured interview was conducted and the individuals who provided the most information
and data to answer the questions were selected and the interviews continued until the saturation
point was reached. In order to analyze the information, open, axial and selective coding methods
were used using Maxqda software. The results showed: The obtained conceptual model has673
concepts,126components and18 categories and its categories include:central category; Development
of a comprehensive system of training for specific occupations based on standards and models of
training excellence, causal conditions (monitoring and monitoring of training processes, the need to
pay attention to comprehensive development of stakeholders, prioritizing quantitative goals,
insufficient quality of training, need to review existing training certificate Specific occupations),
contextual conditions (organizational culture, learning culture and extra-organizational factors;
learners' financial issues), intervening conditions (human resource development policy and attention
to upstream laws and documents), strategies (effective monitoring and evaluation, accurate needs
assessment, compliance with educational standards In content, it is the development of learners'
competence and professionalism) and consequences (intelligent design of the learning process and
motivation of learners).

Keywords: Modeling, Conceptual Model, Comprehensive education system, Grounded Theory.
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Abstract

Financial experts have a key role in the informed decision-making of managers in the strategic plans
of banks, therefore, the performance of this group of experts is particularly sensitive. With this in
mind, this article identifies the competencies of financial experts in the field of banking. According
to the nature and purpose of this research, its approach is qualitative and has been done with the
method of Grounded Theory and Charms structuralist design. The statistical population of the
research includes all financial experts working in the financial department of Bank Day Total:
liquidity management and management accounting). Research tools include semi-structured
interviews, notebooks and tape recorders. The data of this study are the result of interviews with 30
financial experts who were selected by snowball sampling method (sampling was continued until the
theoretical saturation stage in the collected information). The text of the interviews, which included
33 hours of individual interviews with the research sample, Implemented and analyzed by theme
analysis method. A total of 79 competencies were identified as required competencies for Bank Day
financial experts in the form of 12 sub-categories and 4 main categories with individual,
interpersonal, basic and general knowledge titles. Job, technical and key job knowledge and finally
in two dimensions of specialized and general competencies were determined and defined.

Keywords: Competency, Specialized competencies, General competencies, Financial experts, Bank
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Abstract

Managers need to have the capabilities and abilities that lead to their successful performance that not
only meet internal needs but also be able to direct external needs. And in any society, the
educational system is an important and significant part. This institution is the basis for intellectual
growth and development and the basis for maturity and realization of human capacities. Therefore,
education managers must have the necessary competencies to do this successfully. Therefore, the
present study was designed with the aim of developing a model for developing the competencies of
Iranian Islamic managers in government organizations with an emphasis on Islamic management in
education. To conduct the research, a qualitative approach of phenomenological type and grand
theory method was used to conduct the research. The study population was all experts, professors
and senior managers in the field of human resources and Islamic management in education, and 19
people were interviewed using purposive sampling. The research tool was a semi-structured
interview. Coding method was used to analyze the qualitative findings. The results showed that
"development of Islamic competencies and development of leadership and managerial
competencies" as a central category, "succession, continuous evaluation, continuous training and
learning and talent management" as causal conditions, "learner-centeredness" Organization (learning
organization), justice in selection, appointment and promotion, planning and program-oriented and
career development "as strategies, categories of"' organizational culture and staff group "as a
platform," Islamic attitude to Management, human resources, and organizational structure were
introduced as intervening conditions, and the development of the competencies of Iranian-Islamic
managers in government organizations can have positive individual and organizational
consequences in education. If the managers of education are developed by using the competencies
and according to the appropriate Iranian Islamic model, and have sufficient knowledge and skills,
the organization will be able to achieve the goals of the organization by raising the morale of the
employees and motivating them to work and work. Spend less resources and better quality and
increase the productivity of the organization.

Keywords: Competence, Competence of Managers, [slamic Management, Education.
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Abstract

The present study is the design of a model for the development of school principals based on a
competency-based approach (Case study: secondary schools in Tehran). The method of this research
is applied in terms of purpose and has been done by exploratory method. The data collection method
is mixed (quantitative and qualitative) and the data collection tool is interviews with experts by
conducting specialized interviews using Delphi method and a questionnaire. After executing the
questionnaire, data analysis in the qualitative part by coding method (open, axial and selective) and in
the quantitative part analyzed the collected data in two descriptive and inferential methods through
SPSS 16 and Smart PLS software. In this study, descriptive statistics including frequency, frequency
percentage, frequency distribution table, and graphs and also describing the characteristics of the
respondents to the questionnaire were used to describe the data. In inferential analysis, data analysis
was performed using factor analysis. The results showed components: interpersonal, personality
traits, operational management, cognition of the environment, parental involvement, professional
knowledge, human resource management, and finally general knowledge, because none of the
components had a factor load of less than 0.3. They were not removed from the process of factor
analysis and finally all 8 components, with their indicators, were accepted under the title of
dimensions and components of the development model of school principals based on competency-
based approach in secondary schools in Tehran. Pattern fit indicators in factor analysis confirm
pattern fit.

Keywords: School Principals Development, Competency Oriented Approach, High Schools
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Abstract

The present study is a qualitative research with a phenomenological approach that has been
conducted to identify the dimensions and components of professional development of primary
school principals and to develop its framework. The statistical population of the study was the
principals of public primary schools in Tehran in the academic year of 2019-2020. In two stages of
sampling, samples were selected by quota and then purposive sampling methods. Semi-structured
interviews were used to collect data. The interview continued until the data exploration and data
collection process reached a theoretical saturation point after interviewing 14 people. Data were
analyzed by open and axial coding steps. Two methods of verifying the interviewees and verifying
an external expert were used to control the validity. Two methods of verifying the interviewees and
verifying an external expert were used to control the validity. To determine the reliability, two
methods of reviewing the writings and also the method of recoding were used. The agreement was
calculated in the coding homogeneity and the agreement coefficient was 86%. Findings showed that
the professional development framework for primary school principals has 3 dimensions, 14
components with 117 indicators Which includes : the content dimension of professional
development (with components of general management knowledge, specialized management
knowledge, interactive skills, resource management skills, professional skills, personal inclinations,
managerial attitude, physical and mental ability and intellectual ability), the dimension of
professional development process (with the components of self-development actions and developer
relations) and the dimension of organizational requirements (with the components of knowledge
acquisition and acquisition of skills, modification of selection and appointment methods of
managers, improvement of organizational structure and processes).
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Abstract

Given the role that virtual in-service education plays today in the development of teachers
'professions, it is important to examine teachers' perceptions of this type of education. Therefore, the
purpose of this study is to analyze the perceptions of teachers in district one of Tabriz about virtual
in-service education. The method of this study was descriptive phenomenology. The participants in
this study were teachers in District One of Tabriz in primary and secondary schools who had the
experience of participating in in-service virtual education. Purposeful standard sampling was used to
interview teachers. In this regard, after semi-structured interviews with a general question and then
exploratory questions to obtain more in-depth information with 18 people, theoretical saturation was
obtained in the data. During the interviews, teachers shared their experiences of in-service training,
which was analyzed using the seven-step Colaizzi method. The results of the analysis of teachers'
perceptions about in-service education showed 9 main themes, which are: accessibility regardless of
time and place, optimization, suitability with educational methods and new technologies,
organizational support, content problems, implementation problems , Evaluation problems, human
resource problems; Lack of necessary infrastructure. According to these results, it can be said that
the use of virtual education system in in-service training courses can solve some of the problems and
inefficiencies of in-service training of teachers, including inconsistent training with changes in
textbooks, time, place and Eliminate educational resources and pave the way for the emergence of
new methods of teacher education such as electronic and virtual methods.

Keywords: In-service training, Virtual training, Perceptions, Teachers.
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Abstract

The purpose of the current study is to identify barrier and challenges of managers coaching success
in petrochemical industry for which mixed methodology is utilized. In qualitative section, Clarke
and Braun’s (2006) thematic analysis was used to extract the indicators of such barriers; it means
that by studying current studies in this regard, basic, organizing and pervasive barriers were coded.
Ultimately, a 40 — item questionnaire was obtained by using thematic analysis while the third —
order factor analysis with partial lease squares approach was utilized to test the questionnaire.
Research population consists of 167 petrochemical managers, deputies and heads of whom 116 were
selected by using Cochran formula and simple random sampling method while SMARTPLS
software package was used to analyze data. The third — order factor analysis findings indicated
weakness in communicative and problem solution skills. Weakness in feedback providing skills,
improper managerial style, lack of setting pragmatic goals and obliging to them, improper coach’s
behavior and vision, coachee’s propensity to commanding style, lack of trust to coaches, lack of
coachee’s motivation, improper organizational culture and unawareness, structural weakness and
lack of senior managers’ support, improper HR supportive systems and lack of supports by natural
culture can be seen as the barriers on managers coaching success in petrochemical industry.
Additionally, findings indicate that barriers related to coach (0.91), intra-organizational barriers
(0.81), inter — organizational barriers (0.68) and barriers related to coachee (0.55) have the highest
and lowest impact on managers coaching success respectively. The final result is that the barriers on
managers coaching success tested model enjoys proper validity and reliability and can be used in
petrochemical industry.

Keywords: coaching, managerial coaching, managerial coaching barriers, National Iranian
Petrochemical Industry
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Abstract

This study aimed at identifying learning cultures in various workplaces thorough an emergent
grounded theory study. To gather data, in-depth interviews were conducted on 98 employees of
small to large companies to reach a vast breadth and depth of data. For purpose of inclusiveness, a
maximum variation strategy was adopted for sampling to select participants purposively from
manufacturing, business and service companies. The data were thematically analyzed at two levels,
namely initial and secondary coding. To establish credibility, two dominant strategies were
continuously used as member check and peer debriefing and external auditing. Consequently, a
tripartite typology emerged to represent learning culture in various enterprises based on three
criteria: management approach, peers' reaction, promotion expectancy. To sum up, in malignant
learning culture, bad working habits are learnt and shared by staff and commitment to work is
gradually minimized to its lowest possible point. In deterministic learning culture, a neutral learning
climate dominates the workplace as staffs perceive no link between self-development and job
promotion. Finally, in demanding learning culture people may clearly view sensible link between
competency development and job promotion, so they try their utmost to keep up with the latest
developments in their field to avert the risk of demotion or job loss. The study suggests that if
enterprises plan to achieve and keep a competitive edge, they should focus firmly on creating a
demanding workplace learning culture.

Keywords: workplace learning, learning culture, learning culture in workplace.
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Abstract

Today organizations are more complex than in the past, and managers need to acquire new and
important competencies to help organizations achieve their goals. The purpose of this study is to
provide a model of managers' competencies in complex organizations, which is applied research.
This research has been done in two phases, in the first phase, the model is designed and in the
second phase, its validation is done. In the first stage of the first phase, based on the frequency of
complexities observed in the research literature and by systematically studying the theoretical
foundations and also based on interviews with experts, three types of structural, technological, and
environmental complexity were considered as the basis for evaluating organizational complexity. In
the second stage, which had a quantitative approach and the goal was to identify and select a
complex organization, a 21-item questionnaire was designed and its validity was confirmed by
experts, and its reliability was confirmed by calculating Cronbach's alpha and distributed among 291
middle managers of the municipality. A one-sample, complex organization t-test was selected. In the
next stage, which had a qualitative approach, a semi-structured interview was conducted with 18
experts who were selected by the snowball method, and the initial model of managers' competencies
appropriate to any complexity was obtained. In the fourth stage, which had a quantitative approach,
a questionnaire was designed based on the initial model and distributed among 5 experts by the
Delphi method and after performing three round trip steps, the modified model was obtained. In the
second phase of the research, which aimed to validate the modified model and had a quantitative
approach, a questionnaire was designed based on the modified model. and distributed among 15
organizational experts, including municipal managers with at least a master's degree and a history of
more than twenty-five years, and by calculating the relative content validity coefficient, the final
model of managers' competence was developed for any complexity.

Keywords: Competencies, Complexity, Competencies of Managers, Complex Organizations,
Structural Complexity, Technology Complexity, Environmental Complexity
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Abstract

In this study, a model for the competence of financial managers in the National Iranian Oil
Company was designed. Therefore, this study is applied in terms of purpose, qualitative in terms of
approach and exploratory and descriptive-survey in terms of method. Data analysis was performed
in two parts. In the first part, the pattern dimensions were identified using the theme analysis
method, then in the second part, the Delphi method was used to confirm the proposed model.
Therefore, in the present study, two groups of society were studied. 1. The statistical population of
the theme analysis method, which included senior managers, deputies, heads and financial experts in
the National Oil Company. The sampling method in this section was purposeful and performed by
snowball method. 2. The statistical population of the Delphi method included 20 experts, heads and
specialists in the field of financial management of the oil company. The sampling method in this
section was based on the selection of individuals based on expertise and experience. The
information of the first part was collected through interviews and the second part was collected
through a questionnaire. Based on the research findings, 26 components were identified and
approved in the form of 4 dimensions for the competence of the financial managers of the oil
company. The four dimensions include technical skills, leadership skills, individual skills, and
business skills. It seems that the model and the results of the research can be effective in the proper
selection of financial managers and their growth and development.

Keywords: Design, Competence,, Financial Management, National Oil Company.
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Abstract

Organizational learning and unlearning has attracted the attention of many researchers and this has
become an important element of innovation and processes of sustainable individual and
organizational change. The aim of this study is to identify the consequences of organizational
unlearning using the meta-synthesis method. In line with this method, after filtering the articles,
finally, 40 researches that directly dealt with the implications of organizational unlearning
implications entered the analysis stage in Maxqda software. After the integration step, 28 distinct
codes were identified, and among the identified codes were; Outputs of innovation with 6
references, unlearning and organizational flexibility with 4 references, and radical innovation and
overall performance with 3 references had the highest number of references in research texts,
respectively. At higher levels of abstraction, codes were categorized into 11 concepts and finally
into 6 categories (innovative capabilities, competitive value chain promotion, organizational
entrepreneurship, organizational agility and transformation, participatory knowledge management,
and human resource empowerment).

Keywords: unlearning, consequence, meta-synthesis.
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Abstract

The present study was conducted using the qualitative approach and the grounded theory method to
designing the marketing model of the Institute of Education and Human Resources Development.
The study population included the managers of educational institutions who were selected through
purposive sampling. The data was collected through interviews. The findings showed that factors
such as identifying large organizations and industries and knowing their issues and problems, skills
of staff of the educational institution, staffs’ motivation, strong databases, use of new educational
technologies, proper packaging of educational services, attractive ancillary services in the
institution, providing examples successful previous work, experienced instructors, having
educational standards, appropriate training environment, customer satisfaction system, competitors,
political, social and biological crises and prices affect marketing the Institute of Education and
Human Resources Development. In the research model, increaseing revenue, development of brand,
increaseing power in developing instructors and educators, and develop national credibility were the
consequences of the use of appropriate strategies for marketing the Institute of Education and
Human Resources Development.

Keywords: Marketing Model, Grounded Theory, Institute of Education and Human Resources
Development
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Abstract

The purpose of this study was to provide a model of stress management training and its relationship with
employees self-efficacy. In terms of applied purpose, this research was a combination of exploratory data
(qualitative and quantitative) and in terms of research implementation, it was a grounded theory approach
(qualitative stage) and in terms of quantity, it was a cross-sectional survey. The study population in the
qualitative section including Professors and academic experts (psychology and social medical management
specialists),, according to the entry and exit criteria in the qualitative section and in the quantitative section
including experts and managers who had taken stress management training. Sample size and sampling method
in qualitative part based on the principle of theoretical saturation of 12 people using purposive sampling method
and in quantitative part according to Cochran's formula 220 employees of Zanjan, Qazvin and Mazandaran
Universities of Medical Sciences and the Ministry of Health and Medical Education in 2020 using
multi-stage sampling method. To collect data, a semi-structured interview method and a researcher-made
questionnaire were used and in a quantitative section of the General Schwarvar and Jerosalm General Self-
efficacy questionnaire (1992).To evaluate the validity and reliability of qualitative section data,
credibility,conformability and transferability criteria were used. content validity and the opinion of several
experts were used to confirm validity of the tool in quantitative part. The reliability of the questionnaires
was calculated according to the Cronbach's alpha formula. Cronbach's alpha coefficient of
researcher-made education questionnaire was 0.84 and Cronbach's alpha coefficient of 0.81 self-
efficacy questionnaire, indicating that research tools have a desirable reliability.

In the qualitative part, the content analysis of the interviews was used to analyze the data, using the coding
method (open, axial and selective coding), confirmatory factor analysis, heuristic factor analysis, structural
equations and descriptive statistics were used. Then regression analysis was used to measure the relationship
between coping methods with self — efficacy. The results showed that to deal with stressful situations, three
basic strategies of problem-focused coping strategy, emotion-focused coping strategy and avoidance- focused

coping strategy can be used for the stress management training model. In general, the components presented to

deal with stressful situations have the necessary and appropriate validity, and all three main components
(problem-focused coping strategy, emotion-focused coping strategy and avoidance- focused coping strategy)

14- Corresponding Author: ahmadi_a30203@yahoo.com



were in a good position to explain and fit.In this research, the questionnaire of coping with stressful conditions
was valid and approved. Strategies for coping with stressful situations had a different effect on people's self-
efficacy, so that problem-oriented coping strategy had a significant positive relationship with self-efficacy and
the effect of problem-oriented coping strategy was on incremental self-efficacy (P <0.05). In other words, the
more emphasis is placed on problem-oriented coping strategy, the more self-efficacy of individuals increases,
and in contrast to emotion-focused coping strategy and avoidant-centered coping strategy has a negative and
decreasing relationship with self-efficacy (P <0.05), As the emotion-focused coping strategy and avoidance-
focused coping strategy highlighted ,the self - efficacy of individuals also decreased .

Keywords: coping strategies with stressful conditions, self-efficacy
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Abstract:

The present study was conducted with the aim of designing a strategic training model and explaining
its role in human resource development.This research is an applied research that has used the mixed
exploratory method as the research method .The community of participants in the quality section of
27 people and a small number of 400 experts in the field of training and development of human
resources and strategy of Saipa Automotive Group has been used as a participant.Purposeful
sampling method was used in qualitative and stratified random section in quantitative section.Data
collection tools in the qualitative part included semi-structured interviews and in the quantitative
part included a researcher-made questionnaire.Excel data were used for data analysis in the
qualitative part and AMOS and 19SPSS software were used for the quantitative part.Data analysis
method In the qualitative part, including the basic data method(Grounded Theory) (open, axial and
selective coding) in the quantitative part, the method of path analysis, Pearson correlation and factor
analysis have been used.The results of this research in the qualitative part led to the formation of a
strategic training model with the aim of developing human resources in Saipa Automotive Group
and in a quantitative part the impact of the strategic training model in explaining human resource
development was investigated.The results show that strategic training has a dire ct and significant
effect on factors such as personal development and empowerment, knowledge sharing and
improving individual performance and employee well-being.These results confirm the compliance
of this study with previous research .The findings of this study can provide practical and operational
tools for the development of human resources in Saipa Automotive Group.

15 _ Corresponding Author: borjikhani@gmail.com



Key word : Strategic training, human resource development, Saipa Automotive Group, Granded
Theory, mixed method



Designing a hybrid model based on Mick McFuzzy approaches and network
analysis process to evaluate the indicators of coaching competencies in Tejarat
Bank

Abstarct

Seyedeh Zobeideh Falaki Kolori (PhD Student in Public Management, Human Resources, Islamic Azad
University, Saveh Branch, Management Department, Saveh, Iran.)
Sirous Tadbiri'® (Assistant Professor and Faculty Member, Management Department, Islamic Azad
University, Saveh Branch, Management Department, Saveh, Iran)
Alireza Afsharnejad (Assistant Professor and Faculty Member, Management Department, Islamic Azad
University, Saveh Branch, Management Department, Saveh, Iran.)
Maryam Majidi ( Assistant Professor and Faculty Member, Management Department, Islamic Azad
University, Saveh Branch, Management Department, Saveh, Iran.)

Received: 2021/02/22; Accepted: 2021/06/03)
PP.334-358

Abstract
by using coaching skills. However, there is no research or literature on which of the factors of

coaching competencies will provide the greatest improvement in individual and organizational
performance for these organizations, especially banks. The present study, which is an applied
development in terms of purpose or orientation, in order to meet this challenge, comprehensively
and systematically all the indicators that are effective in the field of coaching competencies through
documentary study and using fuzzy Delphi method and Opinion of 10 experts Identifying and using
interpretive structural modeling / Mick McFuzzy approach to regulate and direct the complexity of
relationships between indicators and network analysis process method to identify indicators that
improve performance in the field The coaching skills they bring to Tejarat Bank were exploited. The
results showed that the "coaching mindset" cluster is more important and influential in the coaching
competency indicators in Tejarat Bank than the other clusters and the "long-term performance
enthusiasm" index.

Keywords: Coaching competence, coaching mindset, passion for long-term performance, Mick
McFuzzy
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Abstract:

The present research was conducted to select desirable learning methods for managerial
development based on effective criteria and dimensions using TOPSIS technique. Given the
purpose, an applied method of research is used. To collect data, a survey descriptive method
of research is wused. The National Iranian Petroleum Refining and Distribution Company
(NIORDC) was selected as the statistical population and °managers and experts in the field of
related to managers' learning and development were selected for interviews using with purposive
sampling. Data collection is performed using both library or documentary method to review
literature and filed study includes structured interviews, distribution and collection of questioner.
The validity of the questioner has been assessed and also approved by the experts due to its
consistency with the literature. The reliability of the questioner has been approved by repeat
testing. Best Worst method (BWM) as well as Expert choice software have been used for
analyzing data and determining the coefficiency of influencing criteria of needs assessment
methods and identification of their priorities. TOPSIS technique and Excel have been also used to
determine Closeness Coefficient and the priority of each learning methods. Research Findings
indicate that the game and simulation method is the most desirable learning method to implement
the development programs of managers in the company.
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