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2, dependability
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Pathology of training and improvement of human resources of the Agricultural Insurance
Fund

The purpose of this article is to develop the model and identify the damages of training
and improvement of human resources and provide improvement programs in the
Agricultural Insurance Fund. The research approach is mixed and in this research
guantitative and qualitative approaches are used. The method of this study is evaluation.
The interview has been used to identify and select indicators. The selection of participants
in the interview process was conducted using a targeted sampling method. Structural
Interpretation Modeling Software (IMS) was used for weighting the pathology axes. After
determining the axes, they were placed in the pathology model of the MTM. After
planning and organizing the pathology, an assessment of human resources training and
improvement processes was performed and improvement programs for repair or
reduction of injuries were determined and using the RPN technique, Prioritized

Key word: Pathological models,Training pathology

YAY
Identifying the behavioral dimensions and components of entrepreneurial coaches

Objective: Today's business community needs entrepreneurship coaches more than
anything else. Entrepreneurial coaches encourage entrepreneurs to turn their strategic
vision into action. This research aims to identify the components of entrepreneurial
coaches in small and medium businesses of the pharmaceutical industry.

Method: Developmental-applied research method and qualitative data collection were
used. In order to identify the components of entrepreneurial coaches in small and
medium businesses, 16 experienced and knowledgeable experts in the field of coaching
who were selected in a purposeful manner and specifically from the snowball technique.
Open and central coding has been used to analyze the data.

Results: The analysis of the findings showed that the factors and components of
entrepreneurial coaches in small and medium businesses consist of three factors:
knowledge and skills of coaching, psychological characteristics and actions of
entrepreneurial coaches.

coaching, entrepreneurial coaching, coaching behavior, SMEs




YACY

The effect of organizational learning on organizational change with regard to the
mediating role of staff professional development (Case study: Central Bank of the
Islamic Republic of Iran)

Abstract

Organizational learning is the most important asset to facilitate the professional development of
employees as well as organizational transformation. Purpose of the research; Investigating the effect
of organizational learning on organizational change with regard to the mediating role of professional
development of employees in the Central Bank of the Islamic Republic of Iran. The research method
is descriptive-applied and structural equations. Statistical population of all managers and
management experts of high levels of the Central Bank and its affiliated organizations (429 people)
from which 203 people were selected by simple random sampling. The standard questionnaire of
organizational learning (Azizi; 2014), organizational transformation (John Gutter and Peter Drucker;
2005) and staff professional development (Long et al., 2015) were used to collect data. Its validity
was assessed through face validity and reliability by Cronbach's alpha (organizational learning: 0.95,
organizational transformation: 0.92, staff professional development: 0.88). Data were analyzed
using SPSS and AMOS software. The results showed that organizational learning has a direct effect
on staff professional development and organizational change and staff professional development
has a significant mediating role in the relationship between organizational learning and
organizational change.

Keywords: Organizational learning, organizational transformation, staff professional development,
central bank, structural equations

YA

Pathology of Human Resource Training System in Higher Education: Codification and
Validation of a Model

The present research aims to conduct a pathological study of Human Resource Training in
higher education and, thereby, proceed to codify and validate a model for it. The
methodology was practical and developmental. A combined sequential exploratory
(heuristic) method of the modelling type was utilized for data collection. Drawing from
multiple data synchronization in two stages, a primary theoretical framework was codified
and, accordingly, it was validated in the form of a model. For the pathology of the staffing



system, the first stage, qualitative case study was used according to which the
perspectives and experiences of 11 experts, managers and specialists were taken into
account with a purposeful approach through theoretical saturation criterion. It should be
noted that semi-structured interview was utilized at this stage and the gathered data
were analyzed by drawing from Thematic Analysis technique. At the second stage, applied
a survey method and the components extracted from an ascertained questionnaire given
to 98 staffing managers and experts in public universities under supervision of Tehran
Ministry of Science, Research and Technology were analyzed based on a relative class
sampling method. In order to analyze the gathered data and validate the codified
framework, partial least squares analysis was utilized by drawing from Smart PLS
software. After coding the data derived from analysis of documents and interviews, 215
codes were defined and categorized as 34 components and 14 perspectives as follows:
jobs and Competency analysis, Need assessment, Design and planning, Implementation of
training, Evaluation and monitoring, Transfer of training, systematic, Knowledge and
experience management, Human resource culture, Upstream laws and documents,
Finance and budget, orientation and awareness, Organizational and human resources
structure and technology. According to identified defects, the pathological model for
staffing system in universities was codified and validated. Evaluation and monitoring,
Design and planning and Transfer of training as variables played the highest role
(coefficient of determination calculated to be 0.83, 0.79 and 0.79 respectively) while
Knowledge and experience management, Upstream laws and documents and Finance and
budget factors (coefficient of determination calculated to be 0.41, 0.49 and 0.51
respectively) had the lowest role in determining the pathological model of the Training
system.

: Pathology
Human Resource Training System
Pathology of Human Resource Training

Higher Education

YA«O

Designing and explaining the professional development model of the departments chairs
of the University of Tehran based on a Lean approach

Purpose: The main purpose of this study is to design and explain the professional
development model of the departments chairs of the University of Tehran based on a
Lean approach.



Method: This research was carried out in two qualitative and quantitative stages, using
the mixed exploratory research method. The qualitative part of the research was done in
two stages. In the first stage of the qualitative section, the existing research background
related to the components of professional development of department heads based on a
lean approach in Persian and English between 2000 and 2020 was reviewed. After
searching, screening and qualitative evaluation of the studies, the final synthesis was
performed on 72 studies. In the second stage of the qualitative section, semi-structured
interviews were conducted with 20 experts and experts in the field of higher education
who were purposefully selected to identify the appropriate pattern of the context of the
University of Tehran. Qualitative data analysis was performed using open and axial coding
(theme analysis) and its reliability and validity were evaluated. In the quantitative stage,
the descriptive-analytical research method and the statistical population included all the
managers of the departments of the University of Tehran with 252 people who using
Cochran's sampling formula, 152 people were selected as the sample. Sampling method in
this study was stratified random sampling method. In the quantitative part, the required
data were collected using a researcher-made questionnaire. To evaluate the validity of
the quantitative research instrument, content validity and construct validity were used
and to evaluate the reliability of the instrument, Cronbach's alpha was used, which
confirmed the appropriate reliability and validity of the research instrument.

Results: The results showed that the professional development of the managers of the
departments of the University of Tehran based on a lean approach has five main
components (1. Lean leadership / management skills, 2. Lean student skills, 3. Lean
research skills, 4. Lean behavioral skills and 5. Skills Lean individual) and 19 indicators. The
results of the second-order confirmatory factor analysis showed that the five identified
components have a sufficient factor load to predict the professional development of
department heads of the University of Tehran based on a lean approach. The results of
one-sample t-test showed that the managers of the departments of the University of
Tehran evaluated the general situation of their professional development based on a lean
approach at a moderate level.

Conclusion:The five main components of this research can be an effective model for the
professional development of department heads in university of Tehran and have
beneficial results in promoting quality, efficiency, effectiveness and waste reduction in
university of Tehran.

Professional Development,
Lean Approach,
Heads of departments

, University of Tehran
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Identifying and explaining the dimensions, components and indicators of managers'
competencies and comparing them with the current situation of the tax affairs
organization

Nowadays, organizations and companies demand employee competence in a wide range
of essential knowledge, skills and attitudes because competencies are considered as
important predictors of employee performance and success. The purpose of this study is
to present the managerial competencies of managers in the Tax Affairs Organization and
compare it with the current situation of these competencies. For this purpose, in the
guantitative part, using Morgan table, 356 managers of the country's tax affairs
organization were selected by simple random method, and in the qualitative part, 30
people were selected as a sample by purposeful method. The data of this research were
collected using library studies, interviews and questionnaires. In the qualitative part,
MAXQDA software has been used and in quantitative part, SPSS software have been used.
Due to the normality of data distribution, one-sample t-test was used to analyze the data
of the questionnaire. According to the research findings, the dimensions of mental health,
perfectionism, communication, commitment, individual ability, mental and social health
in the field of general competencies, dimensions of managerial personality, managerial
communication, managerial skills and leadership in the field of managerial competencies,
Dimensions of tax intelligence and tax knowledge in the field of specialized skills were
counted. Of the total components, 48% were undesirable and 52% were favorable. In
other words, 42% are related to general competencies, 41% are related to managerial
competencies and 17% are related to specialized competencies.

Human resources, Competency models, Managers competency, Tax organization

YAWY
Presentation Leaders' Self-Development Model: A Synthesis of Research

This research aims to present a model of leaders' self-development based on the
synthesis of past research. The research method is qualitativeand it's kind of a synthesis.
The statistical population of the study includes researches and studies conducted in the
period 1970-2020 in the field of self-development leadership 2890 that after various
stages of elimination and reduction, 61 research samples were selected. Related
resources were coded by three-step open, axial, and selective coding. Reliability, validity
and credibility of the findings were used to evaluate the quality of coding, and the Kappa
coefficient of coefficient for agreement between the evaluators was 0.75. According to
the findings of this study, the model of leaders' self-development process is that self-
development factors through one of a variety of self-development (structured, guided or
individual) and using one of self-development mechanisms (self-leadership, self-



management, self-regulation and self-directed learning) shapes the process of leaders'
self-development.

Self-Development, Leadership, Synthesis
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Identify Mechanisms and Barriers to Employing Coaching for Managers' Succession (Case
Study: Khorasan Razavi Relief Committee)

The present study examines the process of employing coaching to replace managers in
the General Office of the Khorasan Razavi Relief Committee. The research approach has
been qualitative and the case study method has been used for this purpose. Data
collection tools included semi-structured interviews with twelve managers and heads of
the organization as well as analysis of organizational documents. In order to analyze the
data, the coding method was used in two stages of open and axial coding. The results of
data analysis indicate that coaching can provide a substitute for managers through
mechanisms. The main mechanisms are: on-the-job learning, improving problem-solving
skills, providing growth opportunities, foresight, delegation, rotation and career
advancement, and risk-taking opportunities. The results of this study also show that the
process of applying coaching in the organization has faced structural, legal, financial,
cultural and individual challenges.

Coaching
Succession Planning
Managers

Khorasan Razavi Relief Committee

YA«Q

Designing and explaining the professional development model of senior
managers of Iran’s telecommunications industry

Case study: companies MCI, Irancell, Rightel

Abstract



The aim of this study was to design and explain the model of promoting the professional
development of senior managers in the Iranian telecommunications industry. For this purpose,
the exploratory mixed research method was used. In the qualitative section, in order to be
aware of the main components of the research, semi-structured interviews with 17 senior
managers of the telecommunications industry and faculty members of the university who
potentially had more information about the professional development of managers. By
analyzing the information through systematic coding method, the findings were identified as
5 main components including "individual maturity, organizational maturity, educational
maturity, research maturity and professional maturity" and 25 sub-factors. In the quantitative
part of the research and based on qualitative findings, a researcher-made questionnaire was
designed and administered on a sample of 172 senior managers who were selected using the
non-probability sampling method. The validity of the questionnaire was confirmed by four
experts and its reliability was calculated by Chronbach’s alpha with a coefficient of / 876.
Indicates the coherence of the questions and the significant lack of dispersion between them.
Data were analyzed by confirmatory factor analysis using AMOS software. The results
confirmed the dimensions of the extracted model. Finally, the current situation of professional
development of senior managers in each of the dimensions of the model was studied, which
according to the results, it was found that there is a significant difference between all
calculated means and the hypothetical average. Calculating the difference between the means
also showed that research maturity and professional maturity have a negative difference and
senior managers of Iran's telecommunications industry have a significantly lower-than
average level of growth that should be in the program. Educational considerations to be
considered.

Keywords: professional development, manager’s development, professional development
promotion model for managers, Iran Tele, communication Industry
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recognition and rankings of the competencies of the strategic managers of khorasan
behzisti (shannon entropy analysis)

Because there is no standard list of competencies, various organizations, companies and
institutions, ministries and government agencies around the world all define a framework
for their expected competencies, depending on their circumstances and needs. The aim of
this study was to identify and rank the competencies of strategic managers of Khorasan
Razavi Welfare Organization. The research method is mixed exploration (qualitative-
guantitative) which in the qualitative part is content analysis and in the quantitative part
is a survey. Statistical sample In the qualitative section, 15 faculty members in the field of
management were selected by theoretical sampling method and in the quantitative
section, 12 professors working in Khorasan Razavi universities were selected by random
sampling method. The method of analyzing the interview data has been selected in the
gualitative part, the network of topics and in the quantitative part of Shannon entropy
analysis. Findings of the research in the qualitative section include 25 organizational
themes in the form of 4 comprehensive themes (individual, strategic, organizational and
leadership) and the results of the quantitative section showed that strategic competence
was identified as the most important and individual competence as the least important
indicator. According to the research findings, it can be said that the identified components
can be considered to assess the competence of strategic welfare managers

competence
strategic managers

shannon entropy
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