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!_Human Resources

*-Training & Development Excellence Model
3_Enabler

*_Process

*_Result



$oemmdle pliel ljgas dame o Slol B cdoll [ g (o390l J5 Joo b Lel Y

o9 shol Sua
el olnl Gladl glie axwgs 5 Gijsel i Joo bjlisl jsline 4y Ghaghy ol
et bulyy oy gl a ]y bl g (esiie Jue b ool sao o gyl ends
Sl g Ly, 5 05 Gsesl @bl g banld dajluassilys o an b oo alfa slo )l

o9 Oles 8

o 3 oo 3l anngi g ajeel JU oo s sl bejluaslys ¢ HI
55l

518 coiiane 5 G 5l dragi 5 higel J5 Jow 50 glt  bajluaiedles : H2

W10 (gofias g Cute 23U dnwgi g B9el (JS Joe po mls p eanl 3 H3

o9 6 (Sl

Ol el o [l Gialaasly o Slee 5 Sliles CuiS 2L Gln Glesle S Ul
4 el oldl Bl > 0 Hlosle jo az ol 5las ol sl icwl (5590 Jdo g0 40 b))
S S o0 g lelid 1) 95zge SISt 5 il ST po0 s o0 allas 55
3P el ilise slahy axejls o] (bl a5 3l d52g (alises (slaasly lojles
3l 5en 525,500 (B g (Uhg 8 g8 k) (o8 slambiie 5k 5l el (e L]
sloaxly 51 (S n gl s Ll eldie 50 » glee 2 b (&S Gl Gk
e doaxly cnl 51 (S Jbe lp diien (Sonnd DByl a1 5 leds s Slojle
S Sl mlie lacadled (Gladl mbe 25l el lals Jles o b3, a5 ol Sl
CoteS JyS 4 Gl mlie b)) paidee jebas ams oo 518 b5 0jee 1) Glejle
Werther & ) ojlo, 0 olojbo @5l 5l gl colox 5 Sludl sl ool
.(Davis, 1993



f PR ls A oyleds g Jlos o sl arli dnnsgs g 50l dolilad

Dypedcn p 1y (Sl wlio b5l Ll (ot paise jsb ) Jgo

Sl @l co oo (S35 bl V:Jgux

el Tl 5 lanl 4y Sl glis SlacSeS jaiis o
Sl e (slad > g S9n @

Sl @ls axly slael Glos o S 2548, 5 Grdicaius Gipis @
Sl gl axly sloceius 5 by 39, 5 mls (ees @

Sl gl glaasg) 5 b ot b (S )LSo Gl8l @

Sl glie e Jlos paiis @

9B Dbl 5l e 4 (655 5l Ll @

Sl e 5550 sladyg) Gosb 5l Sl plie slaan o pals @

Sl s 02lg 50 513 3590 Dlpds G938l39, oy @

(Werther & Davis, 1993) :zcw

oxte soaste 513 Sug; 3l (lgios oof plml Helite 4 g S 09,0 anl B b))
Sy el 00l iyl g e g8 1y g, VWY AL Slidl mle Jls QLS o Jed8 e
Ll 00 o0l uv.)Lo.J A\ JSJ.? er 4 L&bufbg) u;‘ R )\

Sl @il 039> (U35l G o9, YS90
P9 TR ey olee CL3)
axly a5l GLisl jskite 4 Slejle g2 slagtalen 2 e BN ) Gl slaplesle

"o tolos \
S e oslatul 995 Sludl mlie
3,655k Gk 5l b Sl mlie axly (isu il oS aisS o bl Sl mlie slaslad > 51 5 als a)'\g] v
5 )8 sl 5,90 ol Tesm; Syl ol ) R

09205, oy S pps VAV ams Lilgl 9 1A% ans 2ol jo a5 ( olod;)l 4 wos L.,N ©5,55s,
Sl olesle So gl Gleie a4 (LSS gl o)l rw porie cpl el Sl mlse (s Il b s lles

v
GrSosll 1y oyl cnl 1o 1oss g See o5 )lules slaolailiul g Jool 5l oolazul b g 09 BB \‘@‘Lu'l

S
@ ailiy) ooy g (o) DL Gl o Sl wiepllss gt S Gl e e | gl e .
S ol g 4355 5 (6 pglaen AVl Ll astine 0)90 o (sl Iy bgiye (sloosls Geas 5b ® bl

'_Surveys

2_HR Reputation

*_Clients

*_.Human Resource Accounting (HRA)
-HR Auditing
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'-Competitive Benchmarking

2_Xerox, Motorla, Kodak, Texas Instruments
*_Key Indicators

“_Return on Investment (ROI)

S_HR Excellence

°_Best Criteria & Measures

"_Best Criteria & Measures
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!_European Foundation of Quality Management (EFQM)
*-Baldrige ( Business Excellence American Award)
*_Deming Award

*-Human Resource Excellence Awards

*-Investors in People (UK)

®_People Developer (Singapore)

"_Investors in People (IIP)

$_People Developer Standard

°-Great Place to Work

1%_People Capability Maturity Model (PCMM)
'"_Optimas Awards / The Best Awards
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'-American Society Training & Development (ASTD) Awards
%_National Training Award

*_Irish Institute of Training & Development National Training Awards
*_TAE awards for training achievements

° Australian Training Awards

®_Golden Peacock National Training Award (GPNTA)

"-New Zealand Training Award

8_Training & Development of Excellence Model (TDEM)

°_Criteria

"_Subcriteria
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