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June 6, 1950
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ACADEMIC QUALIFICATIONS

Doctor of Philosophy

University of Melbourne, 1988

Master of Education

Monash University, 1979

Bachelor of Education

Monash University, 1976

Diploma of Education

Monash University, 1972

Bachelor of Arts

Monash University, 1971

POSITIONS HELD 
2021 to present
Emeritus Professor, Southern Cross University

2015 to 2021
Professor of Higher Education, Southern Cross University

2009 to 2014 
Dean and Head of School, School of Education, Southern Cross University. 
2006 to 2008
Professor of Higher Education, Southern Cross University

2002 to 2005
Head of School, School of Education, Southern Cross University.

1993 to 2001
Professor and Director of Teaching and Learning, Southern Cross University (and Chair of the Academic Board from 1997 to 2002). 
1991 to 1993
Professorial Director, Academic Development Unit, La Trobe University.

1988 to 1991
Senior Lecturer in Education, School of Health Sciences, La Trobe University.

1983 to 1988
Senior Lecturer in Education, Lincoln Institute of Health Sciences, Melbourne.

1978 to 1982
Lecturer in Education, Lincoln Institute of Health Sciences, Melbourne.
1973 to 1977
Secondary school teacher, Victoria (and Lecturer in Curriculum Studies at the University of Melbourne from 1975 to 1977).
JOURNAL EDITORIAL BOARDS
Editorial Board, Studies in Higher Education
International Advisory Board, Journal of International and Comparative Education
Editorial Board, Vietnam Journal of Education
FUNDED RESEARCH AND CONSULTANCY PROJECTS
2019:
Aus4Skills (on behalf of the Australian Department of Foreign Affairs and Trade), for delivery in Australia and Vietnam of a study program on Institutional Autonomy in Australia, attended by 17 senior officials from Vietnam.

2018:
Hanoi National University of Education, Vietnam, for delivery of an intensive program on Governance and Management in Higher Education, funded by the Belgian Government

2015:
Asian Development Bank (ADB), to contribute technical expertise to the preparation of an annual report on the development of skills across the Asian region
 
World Bank, to prepare a report on options for the development of the governance and financing of higher education in Cambodia


University of the South Pacific, to provide advice on academic governance and the functioning of the Academic Board
2014:

AusAID, to provide advice to the Government of Samoa on the development of a Law on Postsecondary Education


Asian Development Bank (ADB), to provide additional support for national higher education consultants in Myanmar


AusAID, to develop and deliver an Executive Development Program (Study Tour) for high-level officials from Myanmar for the Committee for the Revitalisation of Yangon University
2013:

Asian Development Bank (ADB), to provide additional support for national higher education consultants in Myanmar


European Union (EU)/ASEAN, for a report on the state of education across the ASEAN region


LH Martin Institute, University of Melbourne, to write a training program on academic governance in higher education
2012:

OECD, to investigate knowledge and skills gaps in research and innovation management in Thailand, Malaysia, Cambodia and Vietnam

2012:

Asian Development Bank (ADB), to undertake a rapid assessment of the higher education system in Myanmar

2011: 
Australian Leadership Awards Fellowship Program, to conduct a training program for senior academic managers from the National University of Laos

2010: 
World Bank, to lead the development of a master plan for the higher education sector in Vietnam
2009:
Asian Development Bank (ADB), to write a report on models of governance for new-model autonomous universities in Vietnam

2007:
UNICEF, to write a critical review of a recent Education Law in the Lao PDR 
2005:
World Bank, to write a critical review of the legislative and regulatory environment of the higher education system in Vietnam

1997:
Australian Government Committee for University Teaching and Staff Development (CUTSD), to implement An Institutional Staff Development Initiative to Achieve Better Student Assessment Practices at Southern Cross University

1995:
Australian Government Commonwealth Staff Development Fund (CSDF) grant, to establish a Program for the Development of the Management Skills of Academic Staff at Southern Cross University

1992:
Australian Government Commonwealth Staff Development Fund (CSDF) grant, to establish a scheme to provide incentives for academic development for untenured lecturing staff at La Trobe University

1991:
Australian Government National Priority Reserve Fund (NPRF), to establish a Quality Teaching Support Grants Scheme at La Trobe University


Australian Government Evaluations and Investigations Program (EIP), to investigate research higher degree supervisory practices in Australia

1991:
Australian Government Commonwealth Staff Development Fund (CSDF), to devise a program of staff development for senior academic managers at La Trobe University

RESEARCH HIGHER DEGREE SUPERVISION (since 2010 only)
Airdre Grant
PhD

2010
Tony Yeigh
PhD

2011

Chris Morgan
PhD

2012

Luna Iacopini
PhD

2013 (University of Geneva)
Jo Kelly

PhD

2015

David McDonald
DBA

2015

Nici Burger
PhD

2016

Le Nguyen Duc Chinh
PhD

2016

Luong Thi Hong Gam
PhD

2016

Le Thi Tran
PhD

2016

Le Thi Kim Anh
PhD

2016

Rumiati

PhD

2017

Nanludet Moxom
PhD

2018
David Ellemor-Collins
PhD

2018
Ros Walpole
MEd

Continuing
Koralia Petta
PhD

Continuing
PUBLICATIONS
Books and Reports 
Hayden, M., & Martin, R. (2014). ASEAN state of education report: 2013. ASEAN Secretariat: Jakarta, Indonesia. (15 citations)
Harman, G., Hayden, M., & Nghi, P. T. (Eds). (2010). Reforming higher education in Vietnam: Challenges and priorities. Dordrecht, The Netherlands, Springer, 2010. (173 citations)
Bird, J., Dunn, L., Hayden, M., Latona, K., Morgan, C., O’Reilly, M., Parry, S., & Speedy, G. (2006). Pathways to good practice: A guide to flexible teaching for quality learning. Lismore, NSW: Southern Cross University. (4 citations)
Hayden, M. (2005). The legislative and regulatory environment of higher education in Vietnam. Report prepared for the Ministry of Education and Training, Socialist Republic of Vietnam. Washington, DC: World Bank. (17 citations)

Long, M., & Hayden, M. (2001). Paying their way: A survey of Australian undergraduate student finances, 2000. Canberra: Australian Vice-Chancellors' Committee. (121 citations)
Long, M., Carpenter, P., & Hayden, M. (1999). Participation in education and training 1980-1994. Longitudinal Surveys of Australian Youth: Research Report No. 13. Melbourne: Australian Council for Educational Research. (ISBN 0 86431 3357) (129 citations)
Long, M., Carpenter, P., & Hayden, M. (1999). Graduating from Higher Education. Melbourne: Australian Government Publishing Service, 1995. (ISBN 0 644 45529 2) (35 citations)
Hayden, M., & Speedy, G. (1995). Evaluation of the 1993 National Teaching Development Grants. Prepared for the Committee for the Advancement of University Teaching. (18 citations)

Parry, S., & Hayden, M. (1994). Supervising higher degree research students: An investigation of practices across a range of academic departments. Canberra: Australian Government Publishing Service. (ISBN 0 644 33381 2) (94 citations)
Williams, T., Long, M., Carpenter, P., & Hayden, M. (1993). Entering higher education in the 1980s. Melbourne: Australian Government Publishing Service. (ISBN 0 644 29765 4) (100 citations)
Williams, T., Long, M., Carpenter, P., & Hayden, M. (1993). Year 12 in the 1980s. Melbourne: Australian Government Publishing Service. (ISBN 0 644 28921 x) (63 citations)
Hayden, M. (Ed.) (1991). Making sense of economics: Objectives and management. Written by T. Fisher & N. Martin. Melbourne: Thomas Nelson. (ISBN 0 17 007921 X)

Hayden, M. (Ed.) (1991). Making sense of economics: Issues and systems. Written by P. Deacon & M. Wilson. Melbourne: Thomas Nelson. (ISBN 0 17 007920 1)

Beswick, D., Hayden, M., & Schofield, H. (1983). Evaluation of the tertiary education assistance scheme: an investigation and review of policy on student financial assistance in Australia. Canberra: Australian Government Publishing Service. (ISBN 0 644 02179 9) (35 citations)
Hayden, M. (1981). Financial assistance to tertiary education students: A review of recent literature and research. Canberra: Australian Government Publishing Service. (ISBN 0 642 06028 2) (7 citations)
McQueen, J., & Hayden, M. (1978). Foundations in economics. Sydney: Prentice-Hall. (ISBN 0 7248 0456 0)

Hayden, M. (1977). Courses of study in economics. Melbourne: Victorian Commercial Teachers Association. (1 citation)
Bell, A. & Hayden, M. (1975). A curriculum for living. Melbourne: Victorian Commercial Teachers Association.

Peer-reviewed Chapters

Pham, L. T., Hayden, M., Nguyen, A. N., Nguyen, K. L. H., Nguyen, G. V., & Nguyen, M. D. T. (2021). Higher education's role in promoting entrepreneurship and innovation ecosystems in Vietnam: An evaluation of the innovative partnership program. In L. T. Pham (Ed.). Human resource development in Vietnam (pp. 121-145). Palgrave.
Hayden, M., & Le-Nguyen, C. D. (2020). A review of the reform agenda for higher education in Vietnam. In L. H. Phan & B. N. Doan (Eds.), Higher education in market-oriented socialist Vietnam: ‘New’ players, ‘new ‘discourses’, ‘new’ practices (pp. 21-39). Palgrave.

Dao, K. V., & Hayden, M. (2019). Vietnam’s progress with policies on university governance, management and quality assurance. In N. T. Nguyen & L. Tran (Eds.), Reforming Vietnamese higher education (pp. 37-50). Springer. (1 citation)
Le, T. K. A., Hayden, M., & Nhan, T. T. (2019). Development of the higher education sector in Vietnam. In C. H. Nguyen & M. Shah (Eds.), Quality assurance in Vietnamese higher education: Policy and practice in the 21st Century (pp. 1-24). Springer. (3 citations)

Pham, T. L., & Hayden, M. (2018). Higher education systems and institutions, Vietnam. In P. Teixeira & J. Shin (Eds.), Encyclopedia of International higher education systems and institutions. Springer.
Hayden, M. (2016). Academic staff promotion in Australia: Characteristics and concerns. In L. Wang & W. Teter (Eds.), Recalibrating careers in academia: Professional advancement policies and practices in Asia-Pacific (pp. 31-50). UNESCO. 

Hayden, M., & Pham, T. L. (2015). Higher education access and inclusion: Lessons from Vietnam. In R. T. Taranishi, L. B. Pazich, M. Knobel, & W. R. Allen (Eds.), Mitigating inequality: Higher education research, policy, and practice in an era of massification and stratification (pp. 19-33). Emerald. (9 citations)
Pham, T. L., & Hayden, M. (2015). Vietnam's higher education system in transition: The struggle to achieve potential. In R. Bhandari & A. Lefebure (Eds.), Asia: The next higher education superpower? (pp.145-160). Institute of International Education. (10 citations)
Dao, K. V., & Hayden, M. (2015). Higher education governance reform in Vietnam. In K. M. Joshi & S. Paivandi (Eds.), Global higher education: Issues in governance (ch. 10). BR Publishing Company. 

Hayden, M. (2013). Addressing gaps in knowledge and skills for effective research and innovation management. In A. Olssen & V. L. Meek (Eds.), Effectiveness of research and innovation management at policy and institutional levels: Cambodia, Malaysia, Thailand and Vietnam (pp. 163-188). OECD. 

Hayden, M., & Le, T. N. L. (2013). The education system in Vietnam: A need to improve quality. In C. Brock & L. Symaco (Eds.), Education in South-east Asia. Bloomsbury. (15 citations)
Hayden, M., & Martin, R. (2011). The education system in Cambodia: Making progress under difficult circumstances. In C. Brock & L. Symaco (Eds.), Education in Southeast Asia (ch. 2). Oxford University Press. (16 citations)
Hayden, M. (2010). Student attrition from higher education institutions. In E. Baker, P. Peterson, & B. McGaw (Eds.), The International encyclopedia of education (3rd ed.). Elsevier. (5 citations)
Harman, G., Hayden, M., & Nghi, P. T. (2010). Higher education in Vietnam: Reform, challenges and priorities. In G. Harman, M. Hayden, & P. T. Nghi (Eds.), Reforming higher education in Vietnam: Challenges and priorities (pp. 1-13). Springer. (95 citations)
Hayden, M., & Lam, T. Q. (2010). Vietnam’s higher education system. In G. Harman, M. Hayden, & P. T. Nghi (Eds.), Reforming higher education in Vietnam: Challenges and priorities (pp. 14-30). Springer. (110 citations)
Dao, K. V., & Hayden, M. (2010). Reforming the governance of higher education in Vietnam. In G. Harman, M. Hayden, & P. T. Nghi (Eds.), Reforming higher education in Vietnam: Challenges and priorities (pp. 129-42). Springer. (64 citations)
Hayden, M., & Dao, K. V. (2010). Private higher education in Vietnam. In G. Harman, M. Hayden, & P. T. Nghi (Eds.), Reforming higher education in Vietnam: Challenges and priorities (pp. 215-25). Springer. (44 citations)
Goedegebuure, L., Hayden, M., & Meek, V. L. (2009). Good governance and Australian higher education: An analysis of a neo-liberal decade. In J. Huisman (Ed.), International perspectives on the governance of higher education (ch. 7). Routledge. (21 citations)
Richards, P., & Hayden, M. (2009). Interviews – succession of corporate leaders in Australia. In P. Miller & T. Marchant (Eds.). Professional doctorate research in Australia: Commentary and case studies from Business, Education and Indigenous Studies. Southern Cross University Press.
O’Reilly, M., & Hayden, M. (2008). Hallmarks of excellence in online assessment. In S. Frankland & J Lee (Eds.), Enhancing teaching and learning through assessment (pp. 219-45). Springer. (7 citations)
Meek, V. L., & Hayden, M. (2005). The governance of public universities in Australia: Trends and contemporary issues. In F. Iacobucci & C. Tuohy (Eds.), Taking public universities seriously (pp. 379-401). University of Toronto Press. (25 citations)
Hayden, M. (2003). An Australian perspective on system-level strategic performance indicators for higher education. In A. Yonezawa & F. Kaiser (Eds.), System-level and strategic indicators for monitoring higher education in the Twenty-First Century (ch. 25). UNESCO. 
Morgan, C., & Hayden, M. (2002). Southern Cross University: Case study of a dual mode university. In V. V. Reddy & M. Srivastava (Eds.), Towards virtualization: Open and distance learning (pp.191-209). Kogan Page.

Carpenter, P., Hayden, M., & Long, M. (2000). Origins and attainments: Social influences on educational participation in Australia, 1980-1994. In S. Marciniak (Ed.), Social aspects of higher education – Polish and Australian reflections (pp. 99-127). Warsaw University of Technology.
Carpenter, P., & Hayden, M. (2000). Higher education in Australia. In J. N. Najman & J. S. Western (Eds.), A sociology of Australian society: Introductory readings (3rd ed.) (pp. 364-84). Macmillan. (2 citations)
Hayden, M. (2000). Higher education policy research in Australia. In U. Teichler & J. Sadlak. Higher education research: Its relationship to policy and practice (pp. 81-92). Pergamon. (1 citation)
Hayden, M., & Parry, S. (1999). Experiences of supervisors on facilitating the induction of research higher degree students to fields of education. In A. Holbrook & S. Johnston (Eds.), Supervision of postgraduate research in education (pp. 35-53). Australian Association for Research in Higher Education, 1999. (9 citations)
Hayden, M., & Parry, S. (1997). Research on higher education in Australia and New Zealand. In P. Altbach & J. Sadlak (Eds.), Research on higher education at the turn of the century: Structures, issues and trends. Garland. (15 citations)
Hayden, M., & Carpenter, P. (1993). The attainment of higher education in Australian society. In J. N. Najman & J. S. Western (Eds.), A sociology of Australian society: Introductory readings (2nd ed.). Macmillan.

Hayden, M. (1992). Accountability for public expenditure on education within the context of federal systems of government: A review of the literature. In National Board of Employment, Education and Training Report, Education, training and employment programs, Australia, 1970-2001: Funding and participation (ch. 3). Australian Government Publishing Service.

Hayden, M. (1982). Factors affecting participation by young people in tertiary education: A review of recent Australian literature and research. In Commonwealth Tertiary Education Commission Report, Learning and earning: A study of education and employment opportunities for young people (append. B of vol. 2). Australian Government Publishing Service. (16 citations)
Peer-reviewed Articles
Boyd, W., & Hayden, M. (2021). Collaborative inquiry and school leadership growth: An Australian adaptation of an Albertan approach. Alberta Journal of Educational Research, 67(3), 262-272.
Boyd, W., & Hayden, M. (2021). Collaborative inquiry and school leadership growth: Introduction to special edition. Alberta Journal of Educational Research, 67(3), 260-261.
Le-Nguyen, C., Parry, S., & Hayden, M. (2021). The state of discipline-based research cultures at two leading research-oriented universities in Vietnam. Asia Pacific Journal of Education. Published online 14 April, 2021.
Pham, L. T., & Hayden, M. (2019). Research in Vietnam: The experience of the humanities and social sciences. Journal of International and Comparative Education 8(1), 27-40. (23 citations)
Huong, G. L. T., Parry, S., & Hayden, M. (2018). Achieving change in student assessment policies and practices: A pressing challenge for Vietnam’s higher education system. Journal of International and Comparative Education 7(2), 83-96. (1 citation)
Moxom, N., & Hayden, M. (2018). The culture of institutional governance at a university in Laos: An ethnographic exploration. Journal of International and Comparative Education 7(2), 35-48. (2 citations)
Iacopini, L., & Hayden, M. (2017). The role of parents in university choice: Evidence from Vietnam. The Asia-Pacific Education Researcher 26(3-4), 147-154. (7 citations)
Le, T. K. A., & Hayden, M. (2017). The road ahead for the higher education sector in Vietnam. Journal of International and Comparative Education 6(2), 77-89. (40 citations)
Parry, J., & Hayden, M. (2015). Skills development: A review with reference to Southeast Asia. Journal of International and Comparative Education 4(2), 67-78. doi:10.14425/00.87.94 (4 citations)
Hayden, M. (2015). Review of ‘Job satisfaction around the academic world’. Higher Education 69, 1023-25. doi:10.1007/s10734-014-9799-9
Moxom, N., & Hayden, M. (2015). Higher education in the Lao People’s Democratic Republic: A profile and some contemporary challenges. Asia Pacific World 6, 67-79. (4 citations)
Hayden, M, & Martin, R. (2013). Recovery of the education system in Myanmar. Journal of International and Comparative Education 2(2), 47-57. doi:10.14425/00.50.28 (27 citations)
Hayden, M, & Lam Q. T. (2007). Institutional autonomy for higher education in Vietnam. Higher Education Research and Development 26(1), 73-85. (158 citations)
Goedegebuure, L., & Hayden, M. (2007). Overview: Governance in higher education – concepts and issues. Higher Education Research and Development 26(1), 1-11. (52 citations)
Hayden, M, & Long, M. (2006). A profile of part-time undergraduates in Australian universities. Higher Education Research and Development 25(1), 37-52. (16 citations)
Hayden, M, & Lam Q. T. (2006). A 2020 vision for higher education in Vietnam. International Higher Education 44, 11-13. (50 citations)

Hayden, M., & Long, M. (2003). Earning and learning: The importance of part-time employment for full-time undergraduate university student finances in Australia. Journal of Institutional Research 12(2), 13-33. (1 citation)
Hayden, M. (2003). Generic graduate skills and attributes - a review. Staff and Educational Development International 7(3), 259-72. (1 citation)
Hayden, M., Dowell, R., & Saenger, H. (2001). Insights from an evaluation of a workplace-based course in Business for tourism and hospitality students in Australia. Asia-Pacific Journal of Cooperative Education 2(2), 1-11. (5 citations)
Saenger, H., Hayden, M., Garkawe, S., & Jackson, J. (1998). Evaluation of an innovative model for teaching an LLB program. Legal Education Review 9, 59-81.

Carpenter, P., Hayden, M., & Long, M. (1998). Social and economic influences on graduation rates from higher education in Australia. Higher Education 35, 399-422. (23 citations)
Carpenter, P, & Hayden, M. (1993). Improvements in equity in the participation of young people in higher education in Australia during the 1980s. Higher Education 26, 199-216. (16 citations)
Hayden, M, & Carpenter, P. (1990). From school to higher education in Australia. Higher Education 20(2), 175-96. (48 citations)
Carpenter, P, & Hayden, M. (1988). The entrance of girls to higher education: Single-sex versus coeducational schools. Education Research and Perspectives 15, 69-82. (2 citations)
Carpenter, P, & Hayden, M. (1987). Girls' academic achievements: Single sex versus coeducational schools in Australia. Sociology of Education 60, 156-67. (129 citations)
Carpenter, P., & Hayden, M. (1985). Achievement among Australian youth. The Australian Journal of Education 29, 199-220. (41 citations)
Mellor, W., & Hayden, M. (1981). Issues and channels in communications between a school and its parental environment. The Australian Journal of Educational Administration XIX, 55-67. (9 citations)
Other Reports and Publications
Hayden, M., & Ha, H. H. (2020). Thematic issue based on the results of the international conference "Innovation in Learning Instruction and Teacher Education". Вопросы образования 2, 110-113.

Hayden, M. (2019, Spring). Challenges for higher education in Laos and Cambodia. In P. Altbach (Ed.), International Higher Education, 20-21. (2 citations)
Woolcott, G., Chamberlain, D., Keast, R., Hayden, M., Charles, M, & Coleman, H. (2018). Building an institution-based interpretive framework for undergraduate student retention. Commissioned report to Deputy Vice Chancellor (Students), Southern Cross University, Lismore.
Hayden, M. (2018, July). Challenges for higher education in Laos and Cambodia. In Higher Education in Southeast Asia and Beyond, 27-28. Singapore: The HEAD Foundation.
Hayden, M, et al. (2012). Master plan for the higher education system in Vietnam. Report prepared for the Ministry of Education and Training, Socialist Republic of Vietnam. Washington, DC: World Bank.
Hayden, M, & D. K. V. (2009). Governance of the ‘New-Model’ Research Universities in Hanoi and Da Nang. Report submitted to the Ministry of Education and Training, Vietnam. 

Hayden, M, & Martin, R. (2007). Comparative analysis of the Education Law (2007) of the Lao PDR. Report prepared for the Ministry of Education. Vientiane: UNICEF, 2007.

Hayden, M, & Martin, R. (2007). Implementation plan for legal reform of the education sector in the Lao PDR. Report prepared for the Ministry of Education. Vientiane: UNICEF.

Hayden, M. (1996). Evaluation of the teaching and learning development grants scheme at the Queensland University of Technology. Report prepared for Queensland University of Technology.
INVITATIONAL KEYNOTE AND INVITED ADDRESSES (recent only)
Hayden, M. (2015, Nov. 4). Education and skills development. Keynote address at Strengthening the Higher Education System in Malaysia Conference, the Jeffrey Cheah Institute on Southeast Asia, Sunway/Monash University, Kuala Lumpur. 

Hayden, M. (2015, Nov. 5). Higher education in Southeast Asia: Areas of challenge. Keynote address at The 3rd International Symposium of the Centre for Research in International and Comparative Education, University of Malaya, Kuala Lumpur.
Hayden, M. (2015, Feb. 6). Vietnamese higher education development in a regional and global context. Keynote address at Vietnam’s Higher Education System Responding to a Changing World, RMIT University Vietnam.

Hayden, M. (2013, Feb. 28). Gaps in knowledge and skills for research and innovation management in four Southeast Asian countries. Invited address for OECD Workshop on Research Innovation, Kuala Lumpur, Malaysia.

Hayden, M. (2012, Nov. 9). Developing a globally integrated higher education system in Vietnam: A nine-point plan. Keynote address at a National Conference on Vietnamese Higher Education in an Era of Globalization, Ho Chi Minh City, Vietnam.
