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Table 1: components and initial dimensions from previous research

Dimensions Components References

Personal Personal perspective [22]
factors Perception of system [3]
Quality of workforce [17]
Mental norms [3]
Environmental Preparedness [17]
factors Integration of learning [23]
Soft and hard [24]

infrastructure
Correct use of [17]

technology
Management Supports for online [24]
factors networks

Wise management [17]
Delegation of [17]

responsibilities
Efficient management [17]
Organizational Learning culture [25]
factors Non-resistance to [22]

change
Organizational [22]
innovation

Financial resources [22]
Technological Ease of use [26]
factors Benefits of use [26]
Perceived risk [26]
Communication [26]

infrastructure
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Table 2: Demographic characteristics of participants

Demographic Characteristic Number Frequency

variables (%)
Gender Female 2 0.08
Male 23 0.92
Education Associate 3 0.12
Degree
Bachelor’s 10 0.40
Degree
Master’s 7 0.28
Degree
PhD 5 0.20
Age 30-20 1 0.04
40-30 19 0.40
50-40 12 0.48
Over 50 years 2 0.08
Professional 10-1 3 0.12
experience 20-11 14 0.56
(years) 30-20 6 0.24
Over 30 years 2 0.08
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Table 3: Results of theme analysis

Expert’s Sub-category Expert’s Sub-category
D ID
number number
Al Organizational structure Al4 Self-control
Delegation of authority Ethical behavior
Efficient division of responsibilities Reduced top-down structure
Monitoring and control Proportionality of responsibility and
authority
Informal communication
Motivation
Effective management
A2 Multiplicity of work components AlS Value-centrism of organization
Organizational communication Management information system
Democratic structure Personal responsibility
Informal structure Value generation for customers
innovation
A3 Proper career path Al6 Administrative health
Organization structure Increased revenue for shareholders
Experience Structural resilience
Education Increased freedom to act
Learning United leadership
Personal talent
Professional ethics
A4 Proper career path Al7 Modifying work processes and
Organization structure workflow
Experience Systems thinking
Education Teambuilding
Leaming Empowerment
Personal talent Implementation of technology
Professional ethics
AS Proper career path Al8 Cohesion and structural flexibility
Organization structure Quick response
Experience Comprehensive communication
Education Self-evaluation
Leaming Functional teams
Personal talent Customer-orientation
Professional ethics Evolutionary spirit
A6 Proper career path Al19 Respect for clients
Organization structure Performance evaluation
Experience Openness to change
Education Transparency
Learning Educational need evaluation
Focus on operations
A7 Proper career path A20 Performance evaluation
Unified leadership Preparedness for change

Being customer-oriented
Experience

Creativity
Access to information
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A8

A9

Al0

All

Al2

Al3

Education
Leaming
Personal talent
Professional ethics

Proper career path
Delegation of authority
Experience
Education
Leaming

Small horizontal level
Deserving members and synergy
Discovery of talent
Existence of customer management
system
Cooperative leadership

Proper career path
Organization structure
Experience
Education
Learning
Professional ethics

Personal suggestions and criticism
Human relations
Shared outlook
Acceptance of governance by customers
Rules and regulations
Stakeholders’ demands
Economic management

Government policies
Competitiveness
Management of environmental change
Alignment with globalization
Social responsibility
Attention to customers’ demands

Creativity
Teambuilding
Transparency

Focus on operations
Performance evaluation
Organizational knowledge

Appropriate provision of resources
Research and development
Attention to motivation
Organizational knowledge

A21 Personal suggestions and criticism
Human relations
Creativity
Shared outlook
Acceptance of customer governance
Rules and regulation

A22 Demands of stakeholders
Economic management
Government policies
Competitiveness
Alignment with globalization
Social responsibility
Attention to customers’ demands

A23 Ethical behavior
Reduced top-down structure
Proportionality of responsibility and
authority
Informal communication
motivation

A24 Acceptance of customer governance
Rules and regulations
Demands of stakeholders
Economic management

A25 Proper career path
Experience
Education
Learning
Personal talent
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Table 4: classification of themes

Main Sub-categories  References Files
categories (secondary
(primary themes)
themes)
Structural Organizational 2 Al, A3
factors structure
Delegation of 3 Al, A4, A8
authority
Efficient 1 Al
division of
responsibility
Monitoring and 1 Al
control
Multiplicity of 1 A2
work
components
Management 1 A2
style
Organizational 1 A2
communication
Democratic 1 A2
structure
Informal 1 A2
organization
Proper career 8 A3, A4, AS,
path A6, A7, A8,
Al10, A25
Behavioral Experience 8 A3, A4, AS,
factors A6, A7, A8,
Al10, A25
Education 8 A3, A4, AS,
A6, A7, A8,
A10, A25
Learning 8 A3, A4, AS,
A6, A7, A8,
A10,A25
Personal talent 6 A3, A4, A5,
A7, A10,A25
Professional 4 A3, A4, A7,
ethics A10
Personal 2 All, A21
suggestions and
criticism
Human relations 2 All, A21
Shared outlook 2 All, A21
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Environmental Acceptance of 3 All, A21, A24
factors customer
governance
Rules and 3 All, A21, A24
regulations
Demands of 3 All, A22, A24
stakeholders
Economic 3 All, A22, A24
management
Government 2 Al2, A22
policy
Competitiveness 2 Al2, A22
Management of 2 Al12, A22
environmental
changes
Alignment with 2 Al2, A22
globalization
Social 2 Al2, A22
responsibility
Attention to 2 Al2, A22
customers’
demands
Processes Modification of 1 Al7

work processes
and workflow

Systems thinking 1 Al7
Teambuilding 2 Al3, A17
Empowerment 1 Al7

Implementation 1 Al7
of technology

Performance 3 Al13, A19, A20
evaluation
Access to 1 A20
information
Appropriate 1 A20
provision of
resources
Research and 1 A20
development
Process 1 A20
orientation
Attention to 1 A20
motivation
Organizational 2 Al3, A20
knowledge
creativity 3 Al13, A20, A21
Respect for 1 A19
clients
Preparedness for 1 A19
change
transparency 2 Al3, A19
Educational need 1 A19
evaluation
Focus on 2 Al3, A19

operation
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Output

Consequence

Effect

Structural
cohesion and
flexibility
Quick response

Comprehensive
communication
Self-evaluation

Functional teams
Customer
orientation
Evolutionary
spirit
Organizational
value orientation
Management
information
system
Personal
responsibility
Value-generation
for customers
innovation

Self-control
Ethical behavior
Reduced top-
down structure
Proportionality
of responsibility
and authority
Informal
communication
motivation
Effective
management
Administrative
health
Increased
revenue for
shareholders
Structural
resilience
Increased
freedom to act
United
leadership
Small horizontal
level
Deserving
members and
synergy
Discovery of
talent
Existence of
customer

Al8

Al8
Al8

Al8

Al8
A7, AlS

Al8
AlS

A5, AlS

AlS
AlS
AlS
Al4

Ald, A23

Al4, A23

Al4, A23

Ald, A23

Ald, A23
Al4

Al6

Al6

Al6
Al6
AS, A7
A9

A9

A9,

A9
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Figure 1: complete map of themes and the overall narrative of data
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Abstract

The purpose of this study was to identify and evaluate the effective factors of e-learning
culture for IT adoption and SCRM deployment in Shargh Cement Company. The qualitative
and objective research approach is a thematic exploratory study in which 25 managers of
Shargh cement and experts in this field were selected through semi-structured interviews
through simple random sampling method. Findings The research identifies seven major
themes, or factors, affecting e-learning culture for IT adoption and SCRM deployment. The
seven themes are structural factors, behavioral factors, environmental factors, processes,
outputs, effects and outcomes. 146 codes were extracted from these main themes in the
context of the interviews.From these main themes, 75 concepts were extracted based on
conceptual similarity, categorization, and composition. Then, the role of each of the
subcategories in creating an e-learning culture for IT adoption and SCRM deployment was
examined.

Key words: Culture of E-learning, adoption of IT, Social customer relationship
management (SCRM)
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Abstract

The comprehensive development of education in any country depends on professional
teachers; One of the most effective ways to educate teachers is to use informal learning.
The main purpose of this research is to identify and prioritize informal teaching methods
for high school teachers. The present study is objective in terms of purpose, exploratory in
terms of subject matter, applied-developmental in nature, and descriptive-analytical study.
In this study, a combined approach was used. In the qualitative part, using exploratory
method, in addition to open and central coding, the methods and informal learning method
were identified and in the quantitative part, using the survey method, the current situation
of informal teaching methods of teachers was identified. In this research, in order to gather
information in the qualitative part of the semi-constructed interview tool with purposeful
sampling (snowball) and the retest method and internal agreement, a topic was performed
to calculate the reliability of the interviews and in a small part to ensure the reliability of
the questionnaire. The Cronbach's alpha coefficient was 0.90. 349 teachers were estimated
as a sample size by stochastic, random, multi-step method and using statistical determinants
of the size of the population of statistical population (3724 people). Based on the research
findings, 16 methods of acquiring competencies were identified, which were divided into 5
categories: discussion with others (including components of inferring from others'
statements, learning through discussions and dialogue, informal verbal messages),
interaction with peers (including project components). - Activity with others - Sharing
experiences - Thought storm), Behavior (including components of imitation of others -
Inference from the behavior of others - Admirable non-verbal behavior - Compulsory non-
verbal behavior), Cyberspace (including Internet search components - Presence in networks
Social) and experience (including components of trial and error during teaching - attending
scientific out-of-school circles - classroom feedback feedback).

Keywords: Informal education, Learning, Informal learning, teachers
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Abstract

The organizational university is the link between an organization and specialized knowledge
and is known as one of the most efficient mechanisms for global competition. Regarding
the closing or merging announcements of some of the above universities into some public
universities, as well as other issues the universities are involved in, the purpose of the
present research which is to extract effective factors of the universities evolution and
development in Iran. Therefore, research data were collected and coded through
interviewing with 12 experts of organizational university area and university administrators
using Grounded Theory Method. Research findings show that several organizational and
academic factors may influence university performance, including clarifying the purpose of
university, organization and university CEOs, finance, and level of participation, learners,
structure flexibility, educational programs, and knowledge management. University
independence and privatization are also university external effective factors. It is
recommended that the private sector is enabled for effective and economic operation
through clarifying and proper implementing of Article 44 of the Constitution; then, the
organizational university would shed light on the individual and organizational growth and
development.

Keywords: Public University, Corporate University, Grounded Theory, Development and
Evolution
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Abstract

Individual development program is one of the key tools in directing human resources
development and thus, is constantly an attractive field in human resources training and
development. Developing models and operational paradigms in this area is a requirement
for the management of human resources training and development. This study aims to
propose a model for establishing and developing individual development program in
pioneering organizations. The study adopted a qualitative approach using a theoretical study
method. In order to identify the model elements, the authors employed expert interviews
and afterwards, used nominal groups to establish the said elements. Finally, in order to
integrate the data in a model and determine element relationships, the interpretative
structural model (ISM) program was utilized. The interviewees were selected via theoretical
sampling. The interviews were organized using open and axial coding and the data were
classified using content analysis. Subsequently, the required contents and parameters were
used as the input of interactive management sessions (based on nominal group approach)
for the modeling process. According to the resulting consensual opinion and organizing, the
model consists of five key components: institutional legitimization (L), financial,
credential, and regulatory requirements and infrastructures (R), technical requirements and
infrastructures (T), clinical information gathering for individual development program
document (C), implementation and optimization of the individual development system (I).
For easier naming of the model, the key words of each component were combined and the
resulting LRTCI model was proposed as a comprehensive model and a solution for
establishing individual development systems.

Keywords: Individual development program,Establishment of IDP system,Individual
development plan model, LRTCI model
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Abstract
The quarterly journal of human resources education and development belongs to the Iranian
Human Resources Education and Development Association, which was selected as the "Top
Association" by the Ministry of Science, Research and Technology in 2018. This journal deals
with the publication of scientific articles in order to present the latest scientific theories and
findings in the fields of human resource education and development, as well as for the exchange
and dissemination of new ideas and thoughts. The purpose of this research is to examine and
evaluate the form and content of the articles in this journal. The research method is qualitative
and based on content analysis and a descriptive-analytic approach is used to describe and
evaluate the content of the articles in the target community. The statistical population of this
research is 105 articles published over the past four years from the number 1 (2014) to number
15 (2017) of the scientific and research journal of human resources education and development.
In order to describe the objective and qualitative content of the concepts, systematically and in
the form of 6 parameters have been performed. The results show that the articles are divided
into two categories (20 topics and 19topics), among which the subject of training, upgrading,
training and developing skills and capabilities of human resources with 35.23 percent in the 20
topics category and training with 20% in the 19 topics category has been the most discussed
topic in these articles. Also, the extent of the participation of the researchers was well evaluated,
as 287 researchers contributed to the writing of 105 articles. The review of the authors of the
articles also shows that authors with the Graduated rank / Student rank have the largest number
of authors. Investigating research methods also showed that descriptive-applied articles,
quantitative research method and questionnaire tools had been well-established techniques of
researchers in this field.
Keywords: Training and Development of Human Resource, Scientometrics, Article, Journal
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Abstract:

Today, organizations including academic centers, face many changes and challenges.
Among these changes is the emergence of emerging technologies. Thus, the lack of
awareness of the emergence and strategic application aspects of existing technologies can
lead organizations to irreversible crises. Among these technologies, Web 2.0 tools have
been the focus of this research. The purpose of this study was to identify the functions of
Web 2.0 tools in human resource professional development. Therefore, this study has
reviewed 22 articles in a systematic review of the literature and qualitative content analysis
technique among the sources collected from the Scopus Scientific Database. The findings
suggest that Web 2.0 technology has four major functions: strategies change of human
resources learning process, strategies change of human resource knowledge management,
strategies change of human resource interactions and communications, and strategies
change of HR development perspectives in organizations. Also service provider
organizations, including educational, medical, and librarians, were leading in using such
tools for their employees' professional development processes. Finally, a conceptual
framework for the function of Web 2.0 tools in the professional development of human
resources in organizations is presented. Finally, the present study emphasizes the interaction
of researchers and human resource development experts in universities and organizations.
Human resource development experts are aware of the existence of such tools and
technologies in the course of learning and professional development of human resources
and take steps to apply them.
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Function, Web 2.0 Tools, Human Resource Development, Higher Education, Organization
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