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4-Theoretical Sampling
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2-Member check
3-Peer debriefing
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2-Functional and professional specialisation competency
3-Enabling competencies

4-Leadership or management competencies
>-Ethical competencies

®-Contextual complexity competencies
’-Continuing professional development (CPD)
8-Professional learning

°-Professional learning community/ network
10-Mentoring

-Coaching

12-Grenham, Gerry
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Identification of Instructional Competency Evaluation Indicators in
Tehran Municipality Managers

Maryam Hafezi' (MA in state management, Faculty of Management and
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Abstract
The purpose of this research is to identify of Instructional Competency Evaluation Indicators
in Tehran Municipality Managers. The method of this research is descriptive as survey type
and in terms of purpose it is considered as an applied research. The statistical population are
the managers of Tehran municipality. Sample selection was done by random sampling
method that included 15 senior managers, 45 middle managers, and 62 executive managers.
To collect the research data, we used a questionnaire based on Robert-El-Katz's theory that
made by researchers. The questionnaire had 66 questions and was in accordance with Likert
scale. Validity of the questionnaire was confirmed by the professors and experts of the field
and its reliability coefficient was estimated using Cronbach's alpha (0/964). In order to
analyze the collected data, One Sample T-Test and Friedman Test were used. The results of
the analysis of data indicate identification of criteria and indicators of each of the instructional
competencies of managers as well as the conceptual model of instructional competencies of
municipality managers. In addition, the results showed that all indicators of perceived, human
and technical competence evaluation at all levels of managers including senior managers,
middle and executives are optimal, Except for the perceived competency of mid-level
managers who have been moderately evaluated.
Keywords: Evaluation Indicators, Instructional Competencies, Perceived Competencies,
Human Competencies, Technical Competence, Managers.
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Abstract
The purpose of this research is to identify of Instructional Competency Evaluation Indicators
in Tehran Municipality Managers. The method of this research is descriptive as survey type
and in terms of purpose it is considered as an applied research. The statistical population are
the managers of Tehran municipality. Sample selection was done by random sampling
method that included 15 senior managers, 45 middle managers, and 62 executive managers.
To collect the research data, we used a questionnaire based on Robert-El-Katz's theory that
made by researchers. The questionnaire had 66 questions and was in accordance with Likert
scale. Validity of the questionnaire was confirmed by the professors and experts of the field
and its reliability coefficient was estimated using Cronbach's alpha (0/964). In order to
analyze the collected data, One Sample T-Test and Friedman Test were used. The results of
the analysis of data indicate identification of criteria and indicators of each of the instructional
competencies of managers as well as the conceptual model of instructional competencies of
municipality managers. In addition, the results showed that all indicators of perceived, human
and technical competence evaluation at all levels of managers including senior managers,
middle and executives are optimal, Except for the perceived competency of mid-level
managers who have been moderately evaluated.
Keywords: Evaluation Indicators, Instructional Competencies, Perceived Competencies,
Human Competencies, Technical Competence, Managers.
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Abstract
This study intends to investigate the necessity and importance of education in the Red
Crescent Society of the Islamic Republic of Iran, with SWOT model, to provide effective
strategies for of education system in Iranian Red Crescent. For this purpose, a number of
experts were interviewed and then determined appropriate strategies in four categories SO,
ST, WO, WT. Then, the quantitative Strategic Planning Matrix (QSPM) was used to select
the best strategy for developing the education system in the Red Crescent Society. To
determine the weight of SWOT factors, a questionnaire based on Likert scale was developed
and completed by some organizational experts. The results of the research show that
conservative strategies are the most appropriate strategies for the development of the
education system. The strategy of "Establishing a Planning and Educational Management
System in the Population" with a score of 6.02 was proposed as the best strategy.
Keywords: Educational Management Strategy, Iranian Red Crescent, SWOT Analysis,
QSPM Model.
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Abbas Bazargan (Professor of Educational Management, Department of
Educational Sciences, Faculty of Psychology and Educational Sciences,
University of Tehran, Iran)
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Abstract
The aim of the present study determines the relationship between organizational factors and
human resources development with the mediating role of knowledge management process
and transfer of training in the Islamic Azad Universities of Hormozgan. This study was a
correlational research using methods of structural equation modeling. The statistical
population included all employees of Islamic Azad University of Hormozgan province,
which includes 560 employees that 228 people were selected as statistical sample of the
research. To collect data from questionnaires of Shekarzade knowledge management process
(2012), Halton, Bates & Rona Transfer of Training (2002), Manus Organizational Factors
(2004), Najafi human resource development (2012) were used, Structural validity through
confirmatory factor analysis confirmed. Reliability of questionnaires was reported using
Cronbach's alpha coefficient as 0.93, 0.89, 0.89 and 0.91, respectively. The results showed
that organizational factors have a direct impact on the knowledge management process.
Transfer of Training has a direct impact on the development of human resources. knowledge
management process has a direct impact on the human resource development. The process
of knowledge management has an indirect impact on the human resource development of
employees through transfer of training. organizational factors have an indirect and significant
impact on the human resource development through the process of knowledge management
and the transfer of training.
Keywords: Knowledge Management Process, Transfer of Training, Organizational Factors,
Human Resource Development, Islamic Azad Universities of Hormozgan.
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Abstract
The purpose of this study was to identify and explain the dimensions, components and
indicators in competency development for bank managers. To achieve this goal, the
qualitative research approach and semi-structured interview method have been used. To
formulate the research framework, literature and the history of managerial development were
developed with emphasis on study management competencies and frameworks and interview
questions. The interviews were conducted in the statistical society of the managing of the
tose,e taavan Bank and implemented through a targeted sampling method. The study
population was bank managers and statistical sample of 21 people. The data collection tools
were interview forms and analytical method, content analysis. Findings of the research
showed that for the development of managers’ competency, five dimensions, twenty
components and one hundred and thirty-two indicators should be considered by educational
planners. The five dimensions are: 1) mental -value dimension, 2) communication dimension,
3) technical - specialized dimension, 4) managerial dimension and 5) ability dimension.
Twenty components include public values, organizational values, insights and attitudes,
personal characteristics, individual communication, interpersonal communication, banking
communication, leadership, professionalism, financial-banking knowledge, technology
knowledge, educational-research skills, self-management, management of others, business
management, emotional ability, mental ability, experiential ability, academic ability and
physical ability. The one hundred and thirty-two indices are presented in the final model. The
results of this research indicate that for competency development of managers in the field of
money and banking, a model consisting of a central core should include the elements that
form the competencies of management and the community supporting the development of
managers, the second layer affects the managers' developmental plans, and the five
dimensions, twenty components, and one hundred and thirty-two Indicators.
Key words: Managers, Development, Competency components and Banking.
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Abstract

This study explored the interventions between mentor & mentee in mentoring of new hired
faculty members of universities. This research is a qualitative study. Hence, 20 professors
and key informants of faculty mentoring were selected purposefully by criterion sampling
strategy. the data were analyzed thematically. To establish credibility of findings, member
check and peer debriefing strategies were used and data were modified and reanalyzed
continuously. Finding showed that the interaction strategies between mentor and mentee in
mentoring of new hired faculty members are 3 categories which included: first interventions,
learning-teaching interventions (developmental interventions) and feedback interventions.
Keywords: Mentoring, Faculty Members, Mentor, Mentee, Interactions.
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Abstract

The purpose of the present research is to identify the framework of the relationships of
progressive challenges for implementing electronic education with interpretive structural
modeling approach (ISM) in the National Gas Company of Iran. The methodology of the
research from the viewpoint of purpose is functional and from the viewpoint of data gathering
is qualitative. In this research, first the related evidence and research were examined based
on accessible sampling method. Then, identification of the items related to challenges of
applying electronic education was done. In the next step, based on interactive management
method and by using interpretive structural modeling (ISM) software, which is one of the
methods of qualitative research, the viewpoints of 7 experts in the field of electronic
education in the National Gas Company of Iran, who were selected purposefully, 7 items
were determined as the final challenges of applying electronic education. Eventually, the
structure of the relationships among these items and the level of their significance was
depicted in the form of an interactive network. According to the final results of the survey,
the most important critical factors of application of electronic education in the staff section
of the national gas organization were in lack of instruction and weakness in providing laws
and regulations, lack of algorithm and specific executive method, weakness in network
communication, improper information giving about the capacities of electronic education,
insufficient content, incorrect execution of electronic education, and lack of incentive on the
side of staff members. identification of the interrelation of critical factors showed that lack
of instruction and weakness in providing laws and regulations was one of the most
fundamental challenges of applying electronic education in the national gas organization,
which has had remarkable impact on other critical factors. The applications of the findings
of the research and suggestions for future research have been provided at the end of the paper.
Keywords: E-learning, Challenges, Interpretive Structural Modeling.
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