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Table 1: components and initial dimensions from previous research

Dimensions Components References

Personal Personal perspective [22]
factors Perception of system [3]
Quality of workforce [17]
Mental norms [3]
Environmental Preparedness [17]
factors Integration of learning [23]
Soft and hard [24]

infrastructure
Correct use of [17]

technology
Management Supports for online [24]
factors networks

Wise management [17]
Delegation of [17]

responsibilities
Efficient management [17]
Organizational Learning culture [25]
factors Non-resistance to [22]

change
Organizational [22]
innovation

Financial resources [22]
Technological Ease of use [26]
factors Benefits of use [26]
Perceived risk [26]
Communication [26]

infrastructure
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Table 2: Demographic characteristics of participants
Demographic Characteristic Number Frequency

variables (%)
Gender Female 2 0.08
Male 23 0.92
Education Associate 3 0.12
Degree
Bachelor’s 10 0.40
Degree
Master’s 7 0.28
Degree
PhD 5 0.20
Age 30-20 1 0.04
40-30 19 0.40
50-40 12 0.48
Over 50 years 2 0.08
Professional 10-1 3 0.12
experience 20-11 14 0.56
(years) 30-20 6 0.24
Over 30 years 2 0.08
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Table 3: Results of theme analysis
Expert’s Sub-category Expert’s Sub-category
1D ID
number number
Al Organizational structure Ala Self-control
Delegation of authority Ethical behavior
Efficient division of responsibilities Reduced top-down structure
Monitoring and control Proportionality of responsibility and
authority
Informal communication
Motivation
Effective management
A2 Multiplicity of work components Al5 Value-centrism of organization
Organizational communication Management information system
Democratic structure Personal responsibility
Informal structure Value generation for customers
innovation
A3 Proper career path Al6 Administrative health
Organization structure Increased revenue for shareholders
Experience Structural resilience
Education Increased freedom to act
Learning United leadership
Personal talent
Professional ethics
Ad Proper career path Al7 Modifying work processes and
Organization structure workflow
Experience Systems thinking
Education Teambuilding
Learning Empowerment
Personal talent Implementation of technology
Professional ethics
A5 Proper career path Al18 Cohesion and structural flexibility
Organization structure Quick response
Experience Comprehensive communication
Education Self-evaluation
Learning Functional teams
Personal talent Customer-orientation
Professional ethics Evolutionary spirit
A6 Proper career path Al9 Respect for clients
Organization structure Performance evaluation
Experience Openness to change
Education Transparency
Learning Educational need evaluation

Focus on operations

A7 Proper career path A20 Performance evaluation
Unified leadership Preparedness for change
Being customer-oriented Creativity

Experience Access to information
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Education Appropriate provision of resources
Learning Research and development
Personal talent Attention to motivation
Professional ethics Organizational knowledge
A8 Proper career path A21 Personal suggestions and criticism
Delegation of authority Human relations
Experience Creativity
Education Shared outlook
Learning Acceptance of customer governance

Rules and regulation

A9 Small horizontal level A22 Demands of stakeholders
Deserving members and synergy Economic management
Discovery of talent Government policies
Existence of customer management Competitiveness
system Alignment with globalization
Cooperative leadership Social responsibility

Attention to customers’ demands

Al0 Proper career path A23 Ethical behavior
Organization structure Reduced top-down structure
Experience Proportionality of responsibility and
Education authority
Learning Informal communication
Professional ethics motivation
All Personal suggestions and criticism A24 Acceptance of customer governance
Human relations Rules and regulations
Shared outlook Demands of stakeholders
Acceptance of governance by customers Economic management

Rules and regulations
Stakeholders” demands
Economic management

Al2 Government policies A25 Proper career path
Competitiveness Experience
Management of environmental change Education
Alignment with globalization Learning
Social responsibility Personal talent

Attention to customers’ demands

Al3 Creativity
Teambuilding
Transparency
Focus on operations
Performance evaluation
Organizational knowledge
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Table 4: classification of themes

Main Sub-categories  References Files
categories (secondary
(primary themes)
themes)
Structural Organizational 2 Al, A3
factors structure
Delegation of 3 Al, A4, A8
authority
Efficient 1 Al
division of
responsibility
Monitoring and 1 Al
control
Multiplicity of 1 A2
work
components
Management 1 A2
style
Organizational 1 A2
communication
Demacratic 1 A2
structure
Informal 1 A2
organization
Proper career 8 A3, A4, A5,
path A6, A7, A8,
A10, A25
Behavioral Experience 8 A3, A4, A5,
factors A6, A7, A8,
A10, A25
Education 8 A3, A4, A5,
A6, A7, A8,
A10, A25
Learning 8 A3, A4, A5,
A6, A7, A8,
A10,A25
Personal talent 6 A3, A4, A5,
A7, A10,A25
Professional 4 A3, Ad, AT,
ethics Al0
Personal 2 All, A21
suggestions and
criticism
Human relations 2 All, A2l

Shared outlook 2 All, A21
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Environmental Acceptance of
factors customer
governance
Rules and
regulations
Demands of
stakeholders
Economic
management
Government
policy
Competitiveness
Management of
environmental
changes
Alignment with
globalization
Social
responsibility
Attention to
customers’
demands
Processes Modification of
work processes
and workflow
Systems thinking

Teambuilding

Empowerment
Implementation
of technology
Performance
evaluation
Access to
information
Appropriate
provision of
resources
Research and
development
Process
orientation
Attention to
motivation
Organizational
knowledge
creativity
Respect for
clients
Preparedness for
change
transparency
Educational need
evaluation
Focus on
operation

All, A21, A24

All, A21, A24

All, A22, A24

All, A22, A24
Al2, A22
Al2, A22
Al2, A22
Al2, A22
Al2, A22

Al2, A22

Al7

Al7

Al3, A17

Al7
Al7

Al3, Al19, A20
A20

A20

A20

A20

A20
Al13, A20

Al3, A20, A21
Al9

Al19

Al3, A19
Al9

Al3, A19
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Output

Consequence

Effect

Structural
cohesion and
flexibility
Quick response

Comprehensive
communication
Self-evaluation

Functional teams
Customer
orientation
Evolutionary
spirit
Organizational
value orientation
Management
information
system
Personal
responsibility
Value-generation
for customers
innovation

Self-control
Ethical behavior
Reduced top-
down structure
Proportionality
of responsibility
and authority
Informal
communication
motivation
Effective
management
Administrative
health
Increased
revenue for
shareholders
Structural
resilience
Increased
freedom to act
United
leadership
Small horizontal
level
Deserving
members and
synergy
Discovery of
talent
Existence of
customer

1

Al8

Al8
Al8

Al8

Al8
A7, Al18

Al8
Al5

A5, Al15

Al5
Al5
Al5
Al4
Al4, A23
Al4, A23

Al4, A23

Al4, A23

Al4, A23
Al4

Al6

Al6

Al6
Al6
A5, A7
A9

A9

A9,

A9
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Figure 1: complete map of themes and the overall narrative of data
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